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Tymscales is a Social Care Solution that enables Social Workers to consistently work within statutory timescales. 

Tymscales provides timely reminders, tracking and updates, helping Social Workers to work effectively and 

manage their cases within statutory timescales.

Tymscales give Social Workers greater awareness and control of their case tasks, helping them to be more in 

control, work in time and avoid statutory actions becoming overdue.

About Tymscales

Tymscales is dedicated to empowering social workers by 

providing tools that enhance their organizational skills and 

efficiency thereby reducing work related stress and best 

outcomes for service users and their families.

We are committed to supporting social workers in their vital 

roles to achieve best outcomes in a healthy and efficient 

manner.



Current Client Challenges

Social Workers face significant hurdles that impact their efficiency, effectiveness 
and health.

50%
Described their current caseload as 

‘not at all’ manageable, with 40% 

reporting experiencing high or 

severe levels of either personal or 

work-related burnout and 69.4% 

said they had been overwhelmed 

by increased pressures.

82%
Have experienced significant stress 

because of work and 57% say 

their mental health has gotten 

worse. 32% admitted they have 

suffered an emotional 

response, either crying or feeling 

unwell, at their work at least once 

a week

36%
say they cannot do their job to the 

standard they would like. A fifth of 

cases miss statutory timescales, 

affecting service delivery. 39% said 

they cannot reach the most 

vulnerable. 46% have raised concerns 

about a child where they felt that 

appropriate action was not taken.



The Solution
Tymscales offers a mobile application 
specifically designed to address the unique 
challenges faced by social workers in 
achieving timescales. By providing a 
centralized platform for managing tasks and 
deadlines, our solution helps Social Workers 
to stay on top of their cases.

Tymscales App integrates with Mosaic and 
connects the timescales on Mosaic to the 
user's calendar, helping them to have a full 
view of their Mosaic tasks in their calendar, 
Then adds reminder and tracking to help the 
social worker to plan and prioritise tasks.



Features and Functions.
Visits.

Get reminders when visits are due. All visits including CIN, CP and CLA.

Assessments.

Get reminder to complete the actions, such as agency checks and visits to complete an 

assessment in time. Get reminder to share assessment with family.

Meetings & Conferences.

Get reminded to organise meetings in time. Send invites to professionals and families in 

time for Core Groups, CIN meetings, CIN Review meeting, FGC meetings etc, through 

timescales reminders and notifications.

Plans.

Ensure your plans are updated within timescales for best practice through timescales 

reminders and notifications.

Legal and Administration.

Get reminders to complete your legal referrals within timescales, including seeking legal 

advice. Get reminders to update your case summaries and chronologies to achieve 

good practice.

Reports, Referrals and Minutes.

Get reminders to share reports, such as Single Assessments, CIN minutes, Core Group 

minutes, FGC minutes with families and professionals. Get reminders to complete 

referrals in time for effective intervention. Get reminder to share reports within statutory 

timescales, including RCPC, CLAR reports, among others.



Tasks tracking
Tasks Tracking

Track your tasks and see 

which tasks are urgent and 

get your priorities right. Red 

code means overdue, Yellow 

means its due and Green 

means you still have time 

before its due. Tymscales 

tracking shows you how many 

days are left before a task is 

due and how many days is a 

task overdue, helping to 

prioritise and plan.



Calendar integration

Tymscales integrates with all 
calendars. When you create a next 
action on Mosaic, Tymscales 
automatically picks it and put it on 
your calendar. This helps to 
synchronise work between work 
generated inside and outside 
Mosaic giving the social worker full 
view of their tasks holistically in 
one place and avoid talks being 
forgotten.



Notifications

Notifications.

Receive reminders in time to write up reports, 

send invites for meetings, update plans, 

organise visits, complete assessments, share 

minutes and reports and complete referrals 

before they become overdue and fall out of 

timescales.



Comparison 
Features Tymscales PowerBI based platforms

Mosaic integration

Display due and overdue work

Notifications

Tracking

Mobile

Calendar Integration

Actions reminders

Pricing (50 users)/ Yearly license.

£45 000 / Year.

( £75/month/user)

£120 000 /Year.

(£200/month/user)



How It Works

Step 1: Download

Download the Tymscales mobile 

app onto your work phone from 

Google Play Store.

Step 2: Sign Up

Sign up by creating an account 

with your professional email 

address and your Mosaic ID.

Step 3: Optimize

Utilize Tymscales' features to 

streamline your tasks and improve 

your efficiency.



Benefits

Enhanced Organization

Tymscales provides a 

comprehensive platform that allows 

social workers to organize their 

tasks efficiently. By centralizing 

calendars, case tasks and deadlines, 

users can easily track their progress 

and prioritize tasks, leading to 

improved time timescales 

management and work efficiency.

Stress Reduction

Our application is designed to 

alleviate the pressure of meeting 

statutory timescales. By automating 

reminders and providing a clear 

overview of upcoming deadlines, 

Tymscales helps social workers 

manage their workload more 

effectively, reducing the risk of 

burnout.

Increased Effectiveness

With Tymscales, social workers can focus 

more on client interaction and less on 

administrative tasks. The app's integration 

with Mosaic and its intuitive interface and 

robust features ensure that social workers 

can meet statutory timescales consistently, 

enhancing their overall effectiveness in 

delivering services which ensures the best 

interest of both children and adult service 

users and their families.



Our Commitments.

Cyber Essentials Plus.

We are Plus certified, ensuring the 

highest standard of Cyber Security.

Mosaic Integration.

We are integrated with Mosaic, for 

seamless updates of tasks.

GDPR compliant.

We manage client data in the most 

secure and professional manner.



Let's get in touch!

Ready to transform your 
workflow? Schedule a meeting 
with us today to explore how 
Tymscales can enhance the 
efficiency and effectiveness of 
social workers in your Local 
Authority. Our team is eager to 
assist you in achieving your goals.

Contact us on:

+44 79 0969 6585

support@profinsol.co.uk

clarazuze@profinsol.co.uk

www.tymscales.co.uk

mailto:support@profinsol.co.uk
mailto:claraazuze@profinsol.co.uk
https://www.profinsol.co.uk/
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