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COZYZONE SLEEP SYSTEM

INSTRUCTIONS FOR USE

www.blackfernhealthcare.co.uk



COZYZONE SLEEP SYSTEM INSTRUCTIONS FOR USE
Cozy Zone has been designed to protect and improve body shape for anyone who has movement problems or a 
tendency to adopt habitual positions for extended periods. It can be used by anyone from over 12 months old to 

Elderly Care

CoZyZone will support the body in a straight and comfortable position and can be used during the night or day! It has 
been designed so that it is easy to use thus enabling a change of position or a stretch at anytime of the day.

CozyZone should only be used for the purposes for which it has been designed. If the equipment is altered in any way, or 
used in a way in which it has not been designed, Blackstone Innovations cannot take responsibility for any damages or 

injury caused.

Please note that altering the equipment or using it in a way for which it has not been designed will void the warranty.
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Important Information.

These instructions must be kept with the product at all times. This product is a Prescribed Medical Device.

You must read these Instructions for Use carefully before use.
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CozyZone Animals should only be used following advice/guidance from a Qualified Health Professional. If you have 
any doubts or concerns regarding this product please contact your Local Healthcare Professional or Blackstone 
Innovations LTD.

Do not use the leg support system if you become concerned over any of the following: Breathing, Reflux, 
Temperature, Circulation or Discomfort. Please contact your Qualified Healthcare Professional or Blackstone 
Innovations LTD immediately.

CozyZone Animals conform to the EU Medical Device Regulation. They have not been tested in
conjunction with other manufacturer’s products. Do not add any accessories other than those approved by 
Blackstone Innovations LTD. 

Any serious incident that has occurred in relation to CozyZone should be reported to the Blackstone Innovations LTD 
and the competent authority of the country in which the user and/or patient is established immediately.

It is essential that CozyZone is reviewed and thoroughly inspected at least annually by a Qualified Healthcare 
Professional for it’s continued suitability to the user and the user’s needs. 

IMPORTANT SAFETY INFORMATION
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Blackstone Innovations LTD declares that the product confirms to the UK Medical 
Device Regulations 2002

Unique Device Identifier (UDI)

Serial Number

Manufacturer’s Address and Date of Manufacture.
Blackstone Innovations LTD, Ground Floor, Sterling House, Outram’s Wharf, Long Eaton, DE21 5EL

Batch Code

LABEL INFORMATION
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CARE AND CLEANING INSTRUCTIONS
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MAINTENANCE AND INSPECTION

Any CozyZone Leg Supports returned to Equipment Services should be inspected, recorded, repaired, reissued in line with the national competent authority 
guidelines for products in their charge. Check the competent body website for the latest bulletins.

General Maintenance and Inspection

Fabrics and PU: 
Is any fabric and PU in good, clean condition with no rips, wear or gaping of the cushions?

Plastic Lateral Supports:
Are the plastic in good order? Check for deformities, splinters or breaks.

Zips and Straps:
Are any Zips/Straps in good condition and not showing any signs of wear? Check straps for fraying and missing or broken buckles. Ensure all webbing end 
clips are in place. Check zips are fully intact.

Buckles and Securing Straps: 
Are any Buckles/Straps in good condition and not showing any signs of wear? Check straps for fraying and missing or broken buckles. Ensure all webbing end 
clips are in place. 

Zips:
Check all zips for waer and tear. Are they complete and in good condition and serviceable?

Safety: 
Is the product complete, safe and fit for use?

Products should be thoroughly decontaminated in line with national guidelines prior to inspection, storage and re-issue. 

STORAGE: DO NOT store CozyZone or any of it’s accessories outside, in a damp environment or on hot surfaces.
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WARRANTY INFORMATION

The Instruction for Use of CozyZone Animal Leg Supports should be followed carefully. 

It is impossible to eliminate all risks inherently associated with the use of CozyZone Animal Leg Supports. 

Product failure or other unintended consequences may result because of such factors as improper storage, use or maintenance, unauthorised and
inappropriate alteration or repair or improper or violent treatment, excessive strain, use of improper replacement parts, or because of normal wear and tear, all of 
which are beyond the control of the Manufacturer and Seller. Buyer and User assume all such risks.

Manufacturer and Seller warrant that this product will be free from defects in material and workmanship for a period of 12 months from the date of purchase and 
is reasonably fit for the purposes stated in the Instruction for Use, subject to the inherent risks under normal use conditions. 

This Warranty does not extend to the use of the product contrary to the Instruction for Use, or under abnormal conditions, or under conditions not reasonably 
foreseeable to or beyond the control of the Manufacturer or Seller. Buyer and User assume the risk of any such use. 

MANUFACTURER MAKES NO WARRANTIES OF SATISFACTORY QUALITY OR OF FITNESS FOR A PARTICULAR PURPOSE NOR ANY OTHER EXPRESS OR IMPLIED 
WARRANTY EXCEPT AS STATED ABOVE.

In no event shall Manufacturer or Seller be liable for any incidental, consequential or special damages resulting from the use of this product. 

THE EXCLUSIVE REMEDY OF THE USER OR BUYER AND THE EXCLUSIVE LIABILITY OF MANUFACTURER AND SELLER FOR ANY AND ALL CLAIMS, LOSSES, INJURIES OR 
DAMAGES (INCLUDING CLAIMS BASED ON BREACH OF WARRANTY, CONTRACT, NEGLIGENCE, TORT STRICT LIABILITY OR OTHERWISE) RESULTING FROM THE USE 
OF THIS PRODUCT, SHALL BE THE RETURN OF THE PURCHASE PRICE OF THE PRODUCT OR THE REPLACEMENT OF THE PRODUCT.

Manufacturer and Seller offer this product, and Buyer and User accept it, subject to the foregoing conditions of sale and limitations of warranty and liability, which 
may not be modified except by written agreement signed by a duly authorised representative of the Manufacturer.
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SETTING UP YOUR COZYZONE SLEEP SYSTEM

CozyZone Sleep Systems should be used under the guidance of a Qualified Health Professional

Flat Receptor sheet fitted with one clip 
at each corner of the mattress.

CozyTherm FLIP Overlay - White 
Side up – ACTIVE Temperature 
Management. Grey Side up – 

Warmth generation

Fitted CozyZone Oversheet
Lateral Support sizes – Small, 
Medium and Large. Padded 

wipeclean pads just slide on as 
shown

CozyZone offers a selection of Fragmented 
Memory Foam cushions. To be used as 

instructed by your Healthcare Professional
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SETTING UP YOUR COZYZONE SLEEP SYSTEM

The required placement of CozyZone Lateral supports 
and supportive cushions will be advised by a Qualified 
Healthcare Professional. We do offer settings charts, by 

request, should you wish to have a visual aid.
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SETTING UP YOUR COZYZONE LEG SUPPORT

CozyZone Leg supports should be used under the guidance of a Qualified Health Professional

The square ‘body’ should be placed 
equidistant along the leg so that the knee 
sits in the middle of the support surface.

Bring the animal’s head and neck up between the legs. 
Ensure it is in contact with the square body as shown. 

The top leg guide should cover the 
animal’s eyes and sit above the knee as 

shown

Bring the second leg guide over 
the top of the first as shown.

Repeat on the lower leg guard as shown. Secure using the clips

The straps can be secured to ensure the knees sit facing upwards. You 
should easily be able to place your hand between the leg and the leg 

guard. 
If it feels too tight, it probably is. Seek guidance from a Qualified 

Health Professional.

Starting with the leg support positioned 
as shown above.
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COZYZONE LEG SUPPORT

Other Designs are available and we also offer plain designs for adults.

Can be used in Supine, Side-Lying or Semi Side-Lying.

PLEASE NOTE:

Our CozyZone Leg Supports are ideal to introduce night time positioning 
gently. However, we do recommend a full postural assessment and, if in bed 
positioning is seen as appropriate, this leg support is incorporated into a full 

CozyZone sleep system
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CONTACT PAGE

If you have any concerns over the safe use of your product. 
If you would like to order replacement parts. 

Or if you just have a question.

Please do contact us:

Dom Bowen

dombowen@blackfernhealthcare.co.uk

07444 238908

Steven Wilson

steven@blackfernhealthcare.co.uk

07741 614087

www.blackfernhealthcare.co.uk 

mailto:dombowen@blackfernhealthcare.co.uk
mailto:steven@blackfernhealthcare.co.uk
http://www.blackfernhealthcare.co.uk/
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