
How to Purchase 
Add-On Tickets

A step-by-step guide to our new online ticketing system
www.washnatopera.org/private-subs
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(After clicking ‘Purchase Add-On Tickets’ from www.washnatopera.org/private-subs) 

Step 1: Select the first production for which you would like to purchase add-on tickets by 
clicking on the red Order Now button.
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Step 2:
Select your preferred 
performance date by 
clicking on it. Your 
selected date will turn 
red. 

Step 3: Select your 
seat(s) by clicking on 
the circles in the 
seating map. Selected 
seats will change 
color to confirm your 
selection. You may 
select multiple seats.

Helpful Tip: You can use the magnifying glass icon (circled in red in the above image) to 
increase and decrease the size of the seating chart.



Step 4: When you 
have selected the 
tickets you would 
like, please click on 
the red Checkout 
button. 

The button should 
also indicate the 
number of tickets 
you have selected.



You may click: 

Continue Shopping to 
add tickets for other 
productions

Add Tickets to purchase 
additional seats for the 
current performance

Select Amount to add a 
donation 

Continue to proceed to 
complete your purchase.

Step 5: Review your order on the checkout screen. 



Choose whether to 
Create a New Account 
(WNO) or continue with 
Guest Checkout. 

Creating an account is 
optional, but we 
encourage it so you can 
more easily stay 
informed about 
important updates, 
performances, and 
special offers.

Step 6: Create an Account (optional)



Please add in any 
comments about 
seating preferences, 
ADA needs, etc. in the 
Comments box.

*You will need to agree 
to the Terms & 
Conditions before you 
can Continue to enter 
your billing information.

Step 7: Enter your billing information and click Continue



Step 8: Enter your credit card payment information and click Pay Now



SUCCESS!

You will receive a confirmation email with an itemized 
receipt.* 

We look forward to seeing you soon. Thank you for being 
a WNO Subscriber.

*Please do not consider the receipt your ticket. Since we are working with 
individual theatres, we will have to issue your ticket via their box office. 
Currently, they will be available at Will Call, however we are working to 
create additional methods for you to receive your tickets.
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