WEBSITE REDESIGN QUESTIONNAIRE
Please complete this questionnaire so we can create a site that fits your goals, audience, and brand.
Company and Website Background
What is your company’s name and tagline?
____________________________________________________________________________________________________________________________________________________________

Please share your current website URL:
______________________________________________________________________________

When was your website last updated/redesigned?
______________________________________________________________________________

What do you like/dislike about your current website?
____________________________________________________________________________________________________________________________________________________________

Goals and Objectives
What are the main reasons you want to redesign your website? (Check all that apply)
[ ] Outdated design
[ ] Improve mobile responsiveness
[ ] Better user experience/navigation
[ ] Increase leads or sales
[ ] Showcase products/services
[ ] Integrate with other tools (CRM, eCommerce, booking, etc.)
[ ] Other: ____________

What do you want your website to accomplish for your business in the next 6–12 months?
____________________________________________________________________________________________________________________________________________________________

Target Audience
Who is your primary audience (e.g., homeowners, contractors, business owners, etc.)?
____________________________________________________________________________________________________________________________________________________________

Are there secondary audiences to consider?
____________________________________________________________________________________________________________________________________________________________

What actions do you want visitors to take on your website? (e.g., request a quote, make a purchase, sign up for newsletter)
____________________________________________________________________________________________________________________________________________________________

Design and Branding
Do you have brand guidelines (colors, fonts, logos) that need to be followed?
____________________________________________________________________________________________________________________________________________________________

Are there specific colors, styles, or elements you’d like included?
____________________________________________________________________________________________________________________________________________________________

Are there any websites you admire (competitors or outside your industry)? Please share links and what you like about them.
____________________________________________________________________________________________________________________________________________________________


Content and Features
What content from your current site should be kept?
____________________________________________________________________________________________________________________________________________________________

Will you provide new content (text, images, video), or do you need help creating it?
____________________________________________________________________________________________________________________________________________________________

What features or functionality should your new site include? (Check all that apply)
[ ] Blog/News
[ ] eCommerce (online store)
[ ] Contact forms / Quote request
[ ] Photo/Video galleries
[ ] Customer portal or login area
[ ] Events/Calendar
[ ] Social media integration
[ ] Other: ____________
Technical & Practical Details
Do you have a preferred platform (e.g., WordPress, Shopify, Squarespace, custom)?
______________________________________________________________________________

Do you have a domain and hosting already set up?
______________________________________________________________________________

Should we handle ongoing maintenance and updates after launch?
______________________________________________________________________________


Do you have existing analytics, SEO, or integrations we should preserve?
____________________________________________________________________________________________________________________________________________________________

Final Notes
Is there anything else we should know before starting the redesign process?
____________________________________________________________________________________________________________________________________________________________

