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What is Long Term Care?

Assisting Individuals with essential daily activities
that they cannot perform independently

Activities of daily living

éﬁﬁa\.@\@ ‘I &

Bathing Dressing Toileting Continence Transferring
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Im porfq nt National Statistics

S.I. .I. The first Baby Boomers began hitting retirement age in 2011, and the youngest will turn 65 in 2029.
¢ 7 out of 10 people will need long-term care after turning 65.

Fewer than 1 in 3 Americans own an LTC policy, and only 7% of adults aged 50 and over own one.

Average Costs to Californians:

- Median in-home care: $73k annually
- Nursing home care (private room): $150k annually
- Assisted-living facility: $65k annually

Medicare & Medicaid

Medicare does not cover most long-term care needs and Medicaid requires people to spend down their life savings to $2,000
to qualify for its long-term care coverage.

States are looking at the financial impact long-term care costs will
have on their Medicaid programs and need to find a solution.
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What is Long Term Care?

A

What is Long-Term Care (LTC):
LTC involves assisting

individuals with essential daily
activities they cannot perform
independently, such as What does it mean for you?
Demand for flexible LTC recognizing the increasing
solutions is increasing, and it's need for care and the
crutgzlol Tf prowcl:le viable associated costs affecting The cost of care for employers:
oprions To employess many individuals. As a resulf, Caregiving significantly affects
this issue. Employers offering individuals. To address this
) erog?'?i greﬁ’rer f'rzjch'(]' provide financial resources to
- . stapility, loyaity, an help employees fund their
Why it's a hot topic  productivity among their funﬁ)re cc?reénd offer
today employees. employee assistance

programs to support them in
managing the challenges
they face as caregivers.
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Legislative Update

States are considering publicly
funded LTC programs

FIVE HAVE TAKEN ACTION TO INTRODUCE LEGISLATION:

Washington

* WA Cares program funded
by a .58% payroll tax

= Actuarial study submitted
October 2022

» Payroll tax scheduled to
begin July 1, 2023

® Massachusetts

» Legislation introduced
In January 2023 to
establish a state LTC
commission

*Source: Chubb 2023
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@ California

» Task force provided
recommendation and
feasibility report in
December 2022

» Actuarial study to be
completed and submitted
by January 2024

® New York

» Legislation was introduced
in May 2022 but did not
move forward

» Expected to be modified
and reintroduced in
2023 legislative session

® Pennsylvania

» Legislation proposed in
August 2022

« Will need to be
reintroduced with
changes in 2023
to move forward

HAS IMPLEMENTED A PUBLICLY FUNDED LTC
PROGRAM

TASK FORCE FORMED TO DEVELOP PLAN
RECOMMENDATIONS

ACTIVITY REPORTED OR LEGISLATION IS BEING
CONSIDERED/INTRODUCED
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Let's talk about what
happened in Washington

The Catalyst - Washington Cares Fund

The state of Washington enacted a law, effective
January 1, 2022, requiring employers to begin collecting
a 0.58% payroll tax, uncapped, from all employees that
live and work in the state. Those funds would provide a
lifetime benefit for long-term services and support to

qualifying Washington residents, should they need it. WASHINGTON:

Lifetime benefit: $36,500. * THE EVERGREEN | ™
, _ & STATE OF AGING s #2557 1
* Tax Exemption: Washington state provided a one- R T By
time, limited-time offer to allow employees who ' A%
were enrolled in their own comparable, private

long-term care insurance to opt-out of tax.

Private LTC insurance members are covered and
will not need the State to provide subsidy for long-
term care services and supports in the future.

« Payroll Tax Deduction: Washington state’s
deduction went into effect on July 15, 2023
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Legislative Update — California - Aug 2023

California Update: California Department of Insurance is developing a statewide insurance
program for long-term care services and supports.

A Long-Term Care Insurance Task Force (Task Force) was established within the California Department of Insurance in
2019 with the passage of AB 567. Its mission is to explore the feasibility of developing and implementing a statewide
insurance program for long-term care services and support.

Latest indications in California

« Finalrecommendations by Task Force — 1/1/2024

« No safe harbor election period

« Payroll tax to be priced based on program design (5 different plan
designs)

« CA tax may be split between employer & employee (WA was employee
only)

«  No Cap on taxes (similar to WA)

« State may assess the financial impact to changing the deadline date for
purchase of opt-out eligible private insurance policies from the Program
Effective Date to the beginning of the year preceding the Program
Effective Date.
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Updates From CA

e 21,
ot

What You Need To Know:

The California Department of Insurance has received complaints that several agents and

insurers are misleading consumers about the need to purchase long-term care (LTC) insurance
policies. The information below is infended to protect consumers.

@ AGENT & BROKER ALERT

False and Misleading Long-Term Care
Insurance Marketing Tactics

The Legislature has
not created a public
LTC insurance
program

No payroll fax is
being implemented
at this time

There is no
enactment date or
deadline to buy LTC
insurance before a
state-imposed
deadline

California law
protects consumers
from misleading
statements by
insurers and agents

Any communication
that states that a
public LTC program
will be enacted on
January 1, 2024, or
on any other specific
date, is untrue and a
presumed knowing
violation of the law.

www.learningLTC.com
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Why is planning for Long-
Term Care using insurance
worth it?

» Take pressure off your
employees’ families.

e Empowers employees with care
options.

® Gives employees peace of mind.

A

AssuredPartners
LTC FAQs

What factors influence the
amount of LTC insurance
employees may need?

* Average age of your employees.

* Regional costs associated with
such care.

* The type and extent of care.

Where can one purchase LTC
options?

e Referring to insurance
professionals ensures your
company can have a custom-
tailored plan.

e Insurance brokerages, like
AssuredPartners, have the
knowledge and experience to
shop around policies for the
greatest rates.

Do traditional healthcare
plans cover LTC?

® These plans cover hospital and
medical care, but do not typically
pay for extended health care
services.

e LTC pays for additional services
necessary for recovery.



https://www.insurance.ca.gov/0500-about-us/03-appointments/upload/AB567FeasibilityReportFAQs01032023.pdf

RICARDO LARA

CALIFORNIA INSURANGE COMMISSIONER

AB 567 Oliver Wyman Feasibility Report
Frequently Asked Questions

Revised 8-15-23

Is There a Contribution Cap?

* Contribution caps are under
consideration to align benefit
amounts with individual
contributions.

* An actuarial report will evaluate the
financial effects of various cap
options, including the possibility of
no cap.
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LTC FAQs

How is the Program Opt-Out
Structured?

® The Task Force suggests allowing
those with qualifying private
insurance, owned before a specific
date, to opt out of the program.

e Policies sold after this date won't be
opt-out eligible but may qualify for
reduced contributions.

* To opt out or get reduced
contributions, policies must meet
certain criteria (TBD) and undergo
regular recertification.

What's the Deadline for
Opting Out?

* No current deadline exists for
California.

* The Task Force advises setting the
opt-out deadline on or before the
program's effective date, to be
determined by the CA Legislature.

* They may adopt all, some, or none
of the Task Force’s
recommendations.

* No official decision or opt-out date
has been set; any claims otherwise
are incorrect.



https://www.insurance.ca.gov/0500-about-us/03-appointments/upload/AB567FeasibilityReportFAQs01032023.pdf

Reasons to Begin Planning Now:

Employees will need guidance and education on the impacts to them.

~

Increased taxes for employees in states that implement an LTC Fund
could catch them by surprise.

4 A
Option to be exempt from LTC Tax may exist. In such scenarios,

the window could be limited, so timing is critical.

O ~
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Employers can
sponsor a Voluntary
Life and LTC plan for
your employees
Educate and Inform «Guaranteed Issue
Employees *No Cost to your company

What = . .
employers
should
consider...

1.  The benefit would include a long-term care benefit that should qualify
for the California state tax exemption.

2. Secure an employer-sponsored benefit and provide an opportunity for
employees to enroll in preparation for California Long Term Care
program/tax (uncapped tax). Final recommendations by Task Force
expected 1/1/2024.

To note: it is crucial that plan offerings comply with IRS Code 7702B, or any
other legislation or codes that might supersede this.
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A sample marketing for Voluntary Life Coverage with Long-Term Care
was completed on behalf of your company.

2023 The next slides highlight the marketing results for the following:
Benefit: Voluntary Life with Long-Term Care Benefit
Carriers providing bids (3): Trustmark, Chubb, Unum

Sample
OpﬁOnS ‘ & ® B
Available Tustmark cHUBB UNUM
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Sample Pricing Option — Monthly Rates ...

Coverage Amount $25,000 $50,000 $75,000 $100,000 $150,000

Age 35 $30.35 $56.44 $82.52 $108.60 $160.77
Age 45 $47.50 $90.58 $133.66 $176.75 $262.91
Age 55 $76.39 $148.37 $220.35 $292.33 $436.29
Age 35 $21.91 $39.56 $57.21 $74.85 $110.14
Age 45 $33.33 $62.25 $91.16 $120.08 $177.91
Age 55 $52.37 $100.33 $148.29 $196.25 $292.16
Age 35 $19.19 $38.37 $57.56 $76.75 $115.12
Age 45 $31.79 $63.58 $95.37 $127.16 $190.74
Age 55 $58.08 $116.16 $174.24 $232.32 $348.49
Age 35 $31.39 $62.84 $94.23 $125.62 $188.41
Age 45 $50.21 $100.38 $150.59 $200.76 $301.14
Age 55 $91.04 $182.08 $273.08 $364.12 $546.16
T

Coverage vs. Cost Example: A 35-year-old physician in WA making $200k will pay $96.67 per month in tax
for a $36,500 lifetime benefit from the state OR can own his/her own guaranteed $75k policy for less $.
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Washington State-Run LTC Example
$36,500 Lifetime Benefit

$50,000

$100,000
$200.,000
$300,000
$500,000

Washington State-Run
Long-Term Care Program

$36,500 Benefit

Monthly Tax
Based on 0.58% of Wages
(Non-Capped)

$24.17
$48.33
$96.67
$145.00
$241.67
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Sample Options

Guaranteed No Increase in Monthlv Rates Maximum Benefit Age Riders/Value
Benefit Rates Y Amount (EE) Reduction Added Benefits
State Program - TBD Yes TBD; Based on W2 TBD No None
g ' ($36,600 in WA)
Based on Individual
Individual Policy No Yes, portable Ur;de(wrltlng; can be Varies Varies Varies
enied coverage
based on health
Trustmark Opfion: $300k Max/$100k Death Benefit
) . Trustmark Universal Yes Yes, portable Good No .
benefits beyond benefits Life guaranteed Restoration

. Option 2: Trustmark $300k Max/$100k Death Benefit

Trustmark ' . Yes Yes, portable Great Yes 4
benefits beyond benefits Universal LifeEvents guaranteed Restoration*

. $225k Max/$100k .
B Option 3: Chubb Extension of LTC
CcCHUBB Lifefime Benefit Term Yes Yes, portable Best guaranteed Yes Benefit*
(Through age 70)
® & o Ooti .
- ption 4: Unum . $150k Max/S$25-
Unum Whole Life Yes Yes, portable Expensive 35k Guaranteed No None

*See next page for definition of benefit

CA License No. OK1066
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Next Steps and Timeline (Sample)

If the employer decides to add a Voluntary Life with Long Term Care benefit to the
employer-sponsored benefit program:

Sample Timeline 1:
Offered Off-Cycle

(separate from annual Open
Enroliment)

Sample Timeline 2:
Offered at annual Open
Enrollment
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+ Final Decisions (list

on next slide)

+ Understand ABC's

communication
culture

* Implementation

Planning

* Implementation

Execution

« Communication

Campaign

+ Educate

Employees

* Enrollment firm

participation

* Open Enroliment

» Payroll deduction

file

* Implementation
Debrief

« Effective Date of

Coverage

M September 2023 September 2023 October 2023
m September 2023 October 2023 November 2023 December 2023
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Questions?

CALIFORNIA LONG-TERM CARE INSURANCE
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The Road to Long-Term Care Continues

Our webinar series returns for a second and third session —refer
a friend or colleaguel

« September 19" | 10:00-11:00am PT | Presented by: John Hickey
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Thank You

CALIFORNIA LONG-TERM CARE INSURANCE
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IMPORTANT INFORMATION FOR USE OF THIS PRESENTATION

AssuredPartners is an employee benefits consulting firm. Consequently, the information provided in this
presentation is not intended to offer an opinion or advice on legal, tax, or accounting matters.

Use of the information contained in this presentation is restricted to the intended recipient, who may share
these materials with consultants and advisors for purposes of reviewing the employee benefits
program. Distribution to other third parties is not permitted and AssuredPartners is not responsible for any
unintended use of the information presented.

To the extent this presentation contains projections related to the employee benefit programs described herein,
the user is advised that actual results will likely vary from projections due to a number of variables, including
changes in plan participants’ health status, the occurrence of large claims, changes in utilization and
reimbursement trends, and other unanticipated changes in the medical delivery system. The user should monitor
actual experience regularly.

This presentation may include information obtained from third-party sources, including one or more insurance
carriers, plan administrators, and government agencies. Although AssuredPartners makes every effort to verify
the accuracy of any data provided by these sources, the accuracy or completeness of such information is not
guaranteed.
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