SUBSCRIPTION CONCIERGE SERVICES AGREEMENT

This Subscription Concierge Services Agreement (this “Agreement”) is made and entered into as of this
day of , 20 , (the “Effective Date”) by and between:

Family Owned Property Management, LL.C, a South Carolina limited liability company (“Manager”), and

E3]

(“Owner”) collectively the “

PROPERTY SUBECT TO AGREEMENT

This Agreement applies solely to the following real property owned by O
Property Address:

No services shall be provided for any other property unless expressly agreed to
addendum executed by Manager.

In consideration of the premises and promises set forth herein and
intending to be legally bound, the Parties hereto hereby agree as, f¢

1. PURPOSE AND NATURE OF SERVICES.

1.1 Limited Concierge Services Only. Owner t
t-and the applicable Service
et management, caretaking,

Tier selected by Owner. Manager is no pr
isi pring services.

security, inspection, construction supe

2.1 Subscription
Effective Date a

al breach and may result in immediate suspension of services.

3. SERVICE TIERS.
Owner selects the following Service Tier (check one):

[]Silver [] Gold [] Platinum [ ] Diamond



3.1 A La Carte Services. Services included in each tier are strictly limited to those listed in “Exhibit A”. No
additional or unlisted services are implied.

The following services not included in the selected tier are available at additional costs as listed in “Exhibit B”.
All a la carte services:

e Require Owner Authorization
e  Are billed separately, and
e May require advanced payment or reimbursement.

4. OWNERS OBLIGATION AND DUTIES.
4.1 The Owner covenants and agrees as follows:

a. To employ Agent as its Exclusive Agent to perform the property manage
the Term of the Agreement.
b. To provide Agent with such specific directions as Agent me
guide Agent in fulfillment of this Agreement.
c. To cooperate with Agent to the extent required to enab
and economically, the management services
d. To inform Agent of any legal or material changes to
Agent’s ability to fulfill this Agreement.
e. To maintain liability insurance as set fo

time to time to
, efficiently

to or might affect the

5.1 Validity. This Agreeme
shall be valid, legally bin
their terms.

5.2. : ' d warrants that they are not bound by another agreement for

5.3.
orth herein, the consummation of the transactions herein contemplated
th or results in the material breach of any terms, conditions or provisions

tigation has been served upon Owner, nor to the best of the Owner’s knowledge has
eatened in writing, affecting the Property and that the Property is not subject to current

5.5 Environmental Condition. Owner has no knowledge of any violation of Environmental Laws related
to the Property or the presence or release (other than as permitted by law) of Hazardous Materials on or
from the Property except as disclosed in the environmental reports delivered by Owner to Agent. The
term “Environmental Laws” includes, without limitation, the Resource Conservation (“CERCLA”) and

other federal laws governing the environment as in effect on the date of this Agreement together with



6. RISK ALLOCATION, INSURANCE, AND LIABILITY.

6.1

6.2

6.4

their implementing regulations and guidelines as of the date of this Agreement, and all state, regional,
county, municipal and other local laws, regulations and ordinances that are equivalent or similar to the
federal laws recited above or that purport to regulate Hazardous Materials in effect as of the date of this
Agreement. “Hazardous Materials” means any substance which is (i) designate, defined, classified or
regulated as a hazardous substance, hazardous material, hazardous waste, pollutant or contaminant
under any Environmental Law, as currently in effect as of the date of this Agreement, (ii) petroleum
hydrocarbon, including crude oil or any fraction thereof and all petroleum products, (iii) PCBs, (1V)
lead, (v) friable asbestos, (vi) flammable explosives, (vii) infectious materials, or (viii) radi
materials.

Required Owner Insurance. Owner shall, at Owner’s sole cost
during the Term of this Agreement the following insurance policie
business in South Carolina:

(a) A homeowner’s, dwelling, or similar property insurance polie
(b) Commercial or personal general liability insurance
occurrence and $2,000,000 aggregate.

All liability policies shall name Manager, and its
Additional Insureds. Owner shall provide proof of insu f this Agreement and
upon reasonable request. Fallure to maintai insur itutes aterial breach of this

Independent Contractors and Third ies. ervice providers, and third
i contractors of Owner,
even if coordinated, schedule
warrant the work of any third

subscription fees actually paid by Owner to Manager during the three (3) months
eding the event giving rise to the claim. Manager shall not be liable for any
cidental, special, or punitive damages.

ion and Duty to Defend. Owner shall defend, indemnify, and hold harmless Manager
against any and all claims, demands, causes of action, damages, losses, liabilities, costs, and
expenses (including reasonable attorney’s fees) arising out of or relating to:

(a) the ownership, condition, or use of the Property;
(b) acts or omissions of Owner or any third party;
(c) services performed or not performed under this Agreement;



(d) Owner’s instructions, approvals, or failure to act;
(e) Owner’s failure to maintain required insurance.

This indemnification includes a duty to defend and shall survive termination or expiration of this
Agreement.

6.5 Attorney’s Fees. In any action, proceeding, or dispute arising out of or relating to this Agreement,
including but not limited to enforcement, collection of unpaid fees, or claims subject to
indemnification, Manager shall be entitled to recover its reasonable attorney’s fees a
Owner, in addition to any other relief available at law or in equity.

7. NOTICE.

71 All notices, demands, deliveries and communications (a “Notice”)

such other address as either party may designate by Noti
deemed glven (x) three business days after being malled as

transmission of the email so long as it is received in it : h day and the original
of such Notice is received the next business day via ove i 1dg clause (iii) above.

7.2 Owner expressly consents to receive all i es, statements, and other
communications related to this Agreeme i i nail, text message, client portal,
or electronic signature platform, at the i i vner. Electronic notice shall
be deemed delivered when tra i
responsible for keeping cont:
invalidate notice.

8.1 In the eve > shall give written notice of default to the other party, who
shall have )

8.2 Ifthe de C ¢ the thirty (30) days, the aggrieved party is entitled to the remedies

o cure as set forth above, in the event that Agent shall fail to comply with
, Owner shall have the right to immediately terminate this Agreement and
er remedles available.

any termination of this Agreement, whether by expiration of the term hereof or
notwithstanding the absence of a final accounting between the parties hereto, the Agent
deliver to Owner all keys, remotes, and any form of access Agent might have to the

8.5 Owner reserves right to cancel this Agreement without penalties if Owner no longer needs Property
Concierge Services so long as thirty days (30) notice to the Agent has been provided and all invoices
are paid in full making the Owner’s Account current.



8.6

8.7

9. MISCELLANEOUS.

9.1

92

93

9.7

All provisions of this Agreement that require the Owner to have insured or to defend, reimburse, or
indemnify the Agent, shall survive any termination and, if Agent is or becomes involved in any
proceeding or litigation by reason of having been the Owner’s Agent, such provision shall apply as if
this Agreement were still in effect.

Force Majeure. Agent shall not be liable for any loss, damage, delay or failure to perform in whole or
in part, which results from causes beyond Agent’s control including, but not limited to, fire, strikes,
riots, embargo, shortages in supplies, pandemics, delays in transportation or require f any
governmental authority.

Entire Agreement. This Agreement constitutes the entire agreeme
agreements, understandings, representations and statements, oral or w
In the event of a conflict between the terms of this Agreement and any
terms of this Agreement shall prevail. This Agreement may only be a
instrument in writing, signed by the party intended to be bound

counterparts, each of which shall be de
and the same instrument. Signatures transmi i ding but not limited to PDF,

signatures for all purposes an indi parties to same extent as
handwritten signatures.

The Parties expressly agre
because it is executed elec ronic records and signatures shall satisfy any

signature under applicable law, including the South Carolina

mit the scope or meaning of the various and several Sections hereof.

any portion of this Agreement is held to be unenforceable by a court of competent
emainder of this Agreement shall remain in full force and effect.

rial by Jury. Owner and Agent, to the extent they may legally do so, hereby expressly
y right to trial by jury of any claim, demand, action, cause of action, or proceeding arising
under or with respect to this Agreement, or in any way connected with, or related to, or incidental to,
the dealings of the parties hereto with respect to this Agreement or the transactions related hereto or
thereto, in each case whether now existing or hereafter arising, and irrespective of whether sounding in
contract, tort, or otherwise. To the extent they may legally do so, Owner and Agent hereby agree that
any such claim, demand, action, cause of action, or proceeding shall be decided by a court trial without



a jury and that any party hereto may file an original counterpart or a copy of this Section with any court
as written evidence of the consent of the other party or parties hereto to waiver of its or their right to

trial by jury.

9.8 No Waiver. No covenant, term or condition of this Agreement other than as expressly set forth herein
shall be deemed to have been waived by Owner or Agent unless such waiver is in writing and executed
by Owner or Agent, as the case may be.

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have caused thi
made as of the day and year first above stated.

Owner(s):

Signature Signature

Email Email

Cell Phone

Mailing Address:

Street Address

City, State & Zip Code

Emergency Contact Name & Pho

Agent:

Nataliya lusico, P
Famil d Property agement




Exhibit A
SUBSCRIPTION SERVICE TIERS
The following Service Tiers set forth the exclusive services included with each subscription

level. Services not expressly listed are excluded and may only be obtained pursuant to Exhibit B
(A La Carte Services). No services are implied.

& SILVER CONCIERGE - $250 per month

Core Oversight & Coordination

Includes:
e Up to two (2) scheduled home visits per month (vis
e Up to two (2) contractor coordination meetings p
e Mail collection during scheduled visits (no review

Limitations:

e No cleaning, delivery, arrival prep,
o No emergency response or on-call

¢ GOLD CONCIERGE — $325

Silver Tier + Convenience S

Includes all Silver services, plus:

eduled home visits

o Two (2) basic cleanings per calendar year

e One (1) deep cleaning per calendar year

o Two (2) airport pickup or drop-off per calendar year

e Mail forwarding up to four (4) times per calendar year (cost of postage applies)
e Unlimited mail open/scan and email



¥ DIAMOND CONCIERGE - $725 per month
Platinum Tier + Premium Services
Includes all Platinum services, plus:

Unlimited contractor coordination meetings

Storm shutter coordination (Owner-provided materials only)
Four (4) basic cleanings per calendar year

Two (2) deep cleanings per calendar year

Six (6) airport pickups or drop-offs per calendar year
Unlimited mail scanning or forwarding (up to four (4) po costs 1

IMPORTANT SERVICE LIMITATIONS (ALL TIERS)

All visits are scheduled and non-emergency in na
Services are observational and coordinative only
Manager does not guarantee detection of damag
Unused services do not roll over or accrue
e Subscription fees are based on availability, not usag



Exhibit B
A LA CARTE SERVICES & FEES
These optional services available to Owner at additional costs. All a la carte services are subject

to availability, Owner authorization, and the limitations of the Agreement. A la carte services do
not modify or expand the scope of subscription services.

All fees are exclusive of third-party costs unless otherwise stated. Manager may
payment or reimbursement prior to performing services.

Cleaning & Preparation Services (cost of service not additional
e Basic Cleaning (dusting, sweeping, mopping): $95.00 per occ

e Deep Cleaning (full clean including bathrooms, linens, arrival pr
occurrence

Arrival & Convenience Services
e Grocery Preparation / Stocking: $125.00 pe
e Airport Pickup or Drop-Off (mid-size vehicl

Property Coordination Services
o Contractor / Vendor Meeting or
e Storm Shutter Installation or Co
window

Mail & Administrative Service

ices remain subject to Section 6 (Independent Contractors)
t to change upon thirty (30) days’ written notice





