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Overview of the iNsight Application

= The first and only truly enterprise source selection application
designed from the ground up for the Federal source selection
process

= Designed for use by Contracting Officers, Offerors, Evaluators, and
others

= Automates and streamlines the process for Solicitation
development through proposal submission, evaluation, award
and beyond

= Cost-effective for small procurements to multi-phase large,
complex, high-volume, high-risk competitions

= Allows Contracting Officers, by virtue of a modular design, to
compete an unlimited number of task orders on different vehicles <
Q>

= Enables Contracting Officers to manage and monitor their entire
portfolio of acquisition activity from a single interface and

INNOVO
dashboard
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INsight At-a-Glance

= Web-based Software-as-a-Service (SaaS) with no software to
download or install

= Infinitely customizable to match the source selection phases and
evaluation methods (e.g, Compliance, Self Scoring, Adjectival, Go
/ No Go, etc.)

= Hosted in a FedRAMP-approved Amazon Web Services (AWS)
GovCloud

= Two-factor authentication and data encrypted in-transit and at-
rest

= Multi-channel iNsight Service Desk with phone, email, portal, chat,
and text messaging channels

= Comprehensive training with customizable options for in-person,
virtual, and ad hoc training 9
= Ongoing and continual enhancements included to meet INNOVO

customer needs



45 INsight in Use

Contracting Officers Evaluators Offerors
= May use a variety of evaluation = Supports all manner of = An intuitive interface for
processes such as compliance evaluation techniques and is submitting solicitation questions
evaluation, self-scoring, tailorable to each solicitation : :
N : : = A rapid process for performing
adjectival evaluation, and price :
: = Allows each evaluator to a self-scoring assessment
evaluation P
perform their individual e reanstor
= Controls each step in the evaluation autonomously no : -
. uploading and submitting
proposal submission and matter where they are located

: roposal files
evaluation processes - : Prop
= Facilitates consensus evaluation, - An efficient approach to

= Monitors progress of each virtually bringing evaluators sUbMItting clarfication responses
evaluator and provides timely together from remote locations, and revisgd S —_—. P
feedback as needed as needed Prop

= Reports each step in the = Provides for streamlined i OtUdIt tro|lhto <Q>
evaluation process through validation of self-scoring data g?fp ure e(;l.C ,
canned and custom reports submitted by Offerors e - CHONToL INNOVO

Contracting Officer use




Why iNsight?

= Designed by experienced, retired Contracting Officers for active
Contracting Officers and their teams

= The only Federal Source Selection application designed to scale to
support hundreds of simultaneous source selections across multiple
contract vehicles

= Provides customizable, real-time reports that instantly merge and
report data across the entire evaluation lifecycle and meet the many
Contracting Officer reporting requirements

= Uses artificial intelligence to help the evaluators evaluate quickly and
efficiently, streamlining and reducing the evaluation timelines

= Scalability allows for a low price per source selection, taking

advantage of scale economies
= Performs various sophisticated price evaluation checks in a fraction <Q>

of the time of manual processes INNOVO




INsight Product Support

= All iNsight users are supported by an advanced Customer
Success team

= An insourced Customer Success organization provides user
support through Chat and other convenient channels

= Users can access support through email, live chat, text messaging,
and a customizable support portal

= Knowledge documents and videos are provided on the support
portal to guide users to solutions

= A standing Production Support team provides day—to-day,
advanced technical support and troubleshooting

= [nitial and ongoing training is provided in-person and virtually,
using demonstrations and hands-on learning <Q>

= A dedicated Customer Success team provides VIP support to
Contracting Officers and Evaluators INNOVO
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INsight Screenshots: Offeror View
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Y, iNsight Screenshots: Contracting
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INsight Screenshots:

valuator View

Major League Baseball | National League
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For More Information, Contact:

David Kramer Sharon Capra
david.kramer@innovonow.com sharon.capra@innovonow.com
703-447-2694 757-344-6138

For more information about Innovo and iNsight Select:

- The Innovo website at https://www.innovonow.com

- The Innovo Showcase at https://showcase.innovonow.com <Q>

INNOVO
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