
Landi Technologies  |  Clean Technologies for Businesses on the Move landitechnologies.com

Page  1Landi Technologies Warranty Coverage

3yr / 36,000 mi – Base

3yr / 50,000 mi – CNG Emissions Defect Warranty

8yr / 80,000 mi – High-Cost CNG Emissions Warranty Items
 - Low-Pressure Regulator
 - Alternative Fuel Control Module (AFCM)
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UPS in-house warranty repairs
2 scenarios
1. Defective part determined without engaging Landi Technologies via online repair assistance 

form and part sourced from UPS MDC.
• Submit claim through normal MDC warranty channels and return part(s) to MDC

2. Defective part determined by engaging Landi via online repair assistance form and parts 
supplied by Landi Technologies.
• Submit claim through normal MDC warranty channels and reference Landi Technologies 

ticket number assigned.
• Package defective parts and include a copy of the ticket number. Return label will be 

provided by Landi Technologies.

Dealer Repairs
The Ford dealer identified in the contact matrix for each location has signed a Landi 
Technologies Service Agreement which includes instructions for the dealer how to file warranty 
claims to Landi Technologies.
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