Ford Pro* Registration for Ford ID
& Password

* Go to fordpro.com
* Click on “Log In / Sign Up”

A Productivity
Accelerator For
Your Business

Find the right tools, software and services to keep your
business on track and your crews on the road. Get
started today with Ford Pro Telematics.

* Formerly Ford Fleet
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& Password
* Click on “Sign Up Now”

Back

PRO

\Welcome back to Ford Pro™ New to Ford Pro™?

If you are a Ford Pro customer, please login with your
email address (e.g. jsmith@mycompany.com) We created Ford Pro™ for one simple

reason: to be your single trusted partner no
matter the size of your business or fleet.

With best-in-class vehicles, software,
charging, service, and financing, see how
we're able to leverage our extensive

Email Address or User ID

If you are a Ford Employee, Dealer, Upfitter, Rental commercial vehicle experience and our
Company, Pool or Government, please log in with your 100-year history to help boost your
USER ID (e.g. j-smith) or CDSID (e.g. jsmith333). Do not roductivity.

use the @ford.com extension.

Click here Sign Up Now
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* Click on “Sign Up with Business Tools”

Locate Dealer & Service Find a Charger Get Updates H Cart 2 LogIn f Sign Up

SHOT Software Service Charging Financing Vehicles Resources | Q. Search |
@ Dealers and Ford employees, if you want to request a Ford Pro™ account, please contact your line manager.
™ . .
Ford Pro " Registration
FMCs, Government, Police, Upfitters, Rental, Delivery, Pool, Taxi, Commercial Fleets and Small Businesses

and Limo Companies
To register for a Ford Pro™ account, fill in the fields below and submit your

registration. The application process may take up to 5 days. We will review and

If you are coming from Fleet.Ford or fall into one of the following business categories: FMC,
verify your account as soon as possible. You will receive an email when your

Government Organization, Police, Upfitter, Rental, Delivery, Pool, Taxi, and Limo, you will
need access to Business Tools. If you do not need access to business tools, please skip this
section and move on to sign up as a Commercial Fleet.

account is ready.

To learn more about FIN eligibility, benefits, and requirements, please click

Please note: here.

1. You can only access the Business Tools if you have a FIN.
2. You do not need access to Business Tools if you are only planning to use Telematics, Fleet
Management Software, Charging Software, or want access to the Ford Marketplace.

MNote: Requi Access Code from your company administrator

Sign Up with Business Tools Standard Sign Up
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. Entc}g{ Access Code dFPA1TWS3, then click “Next Step: Create
rofile

Website Registration

Yt i
|2 ) | 3 )
h—y S

Access Code Create Profile Verify

Please Mote: You must have a Fleet Identification Mumber (FIN) to register.

Step 1: Enter your Access Code Need Help?

Access Codes are case sensitive and can be found in the welcome = Don't know your access code?

package you received in the mail after enrolling for a Fleet Identification = \Want to associate additional FINs to your
Number (FIN). established User ID?

. Any other questions?

Access Code Contact Us

Don't have a Fleet Identification Number (FIN)?
Review Fleet Identification Mumber Eligibility Requirements
Request a Ford Fleet FIN Code

Next Step: Create Profile
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¢ Complete fields (NOTE: All fields but middle name required)
* FIN Code, Company & Country will pre-populate

* Please change address from UPS corp to your UPS
center address

Website Registration

Access Code Create Profile Verify
Step 2: Complete the profile and password sections below.
Profile Information
FIN Code

Slate

Zip Code
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* Click “Next Step: R

Ve rify” when [ e = |
complete = |
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* Review and ° ° o
information

Step 3: Review and Verify Information

® Cl i C k ((CO m p I ete If corrections are needed, please click on the :-.-.- esponding Prev J Step link on Lhe bottom of the page (clicking the browser Back bullon may cause erore)

You must click Complete Registration o complate the registralion process.

Registration”

Profile Information

XEGTT James Schreiber
Title

Urs Manager

255 Dogwood Walk (678) 381-5136
L MW
NORCROSS, GA

30071

Emiail

jschreiber@peachstatetrucks. com

Password Information: Security Questions

Question T: In which cily wera you barn?

an 2: What was your first car?

Complete Registration
Previous Step
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Note and record User ID
* Use User ID & Password to log into Ford Pro and other Ford sites
* PTS/ OASIS site: fordtechservice.dealerconnection.com

» eCat site: ecat.dealerconnection.com (NOTE: For eCat you must send an email to
fordcat@ford.com with your ID, password and activation code “dFPA1TW3” or you will get
error messages when attemptmg to log into the site)

* Support contact: 1-800-343-5338

Congratulations!
Your user ID has been successfully generated.

‘ Your Web User ID is: j-sc1046

An email confirmation with your user ID and profile information has been sent to: jschreiber@peachstatetrucks.com

Important:
For security reasons, your password will not be included in the email confirmation.
Please record your password and keep it in a secured location.

It may take a few hours to activate your account for login to FordPro.com to begin experiencing the benefits available only to Ford Pro
members.

Return to Ford Pro and Log_.in


mailto:fordcat@ford.com
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