
UPS Ford ID reactivation instructions
To be followed if your Ford ID becomes deactivated.  This may be the case if you 
try and reapply for a Ford ID via fordpro.com and get the error in figure below

1. Call 1-800-343-5338, option 2 (fleet identification code, web support)

2. Provide information to live agent
• UPS FIN XE971, Name, phone, email, prior Ford ID

3. Go to www.changepassword.ford.com

4. Enter temp password provided by Ford agent

http://www.changepassword.ford.com/
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