Q Landi Landi Technologies Repair Assistance

2 options:

1.  Online form (Repair Assistance) - www.landitechnologies.com

2. Call 1-855-526-3400: M-F 11A-8P EST, 10A-7P CST, 9A-6P MDT,
8A-5P PST

Solutions Technologies Industries Service About Newsroom Contact Us
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Mandi Online Form Steps (www.landitechnologies.com)

1. Hover mouse over "Service”
2. Drop down menu appears
3. Click on “Service Ticket”

Solutions Technologies Industries About Newsroom Contact Us

Service

Your local source for parts, repairs,
inspections, and training.

Service Ticket Purchase Parts Installer Support Technical Resources

Note: You will receive an email ‘ O
confirmation of receipt and the

assigned ticket #. Landi
Technologies will work the issue
and respond accordingly.
service@landitechnologies.com

Installer Support ‘ ‘ Technical Resources

Instructions

Complete the form below and submit to Landi Technologies. If there are questions or problems submitting this form, you can contact Landi Technologies service team:
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mailto:service@landiusa.com

Mandi Online Form Steps (www.landitechnologies.com)

4. Complete as much of form as possible (screen 1 of 3)

Vehicle Owner Information
Company Neme Contact Nome

Phone Number Email Adcress

vehicle Information This email will NOT
receive a receipt
confirmation or be in
the original
correspondence loop

17 Digit VIN Mileoage

Repair Facility Information
Repair Facility Nome Repair Focility Contact Nome

Repair Facility Address

United States hd
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Mandi Online Form Steps (www.landitechnologies.com)

4. Complete as much of form as possible (screen 2 of 3)

Repair Facility Information
Repair Facility Nome Repair Facility Contact Name

Repoir Focility Address

United States v

Repair Facility Phone Repair Facility Email

This email will NOT
receive a receipt
confirmation or be in
the original
correspondence loop
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Mandi Online Form Steps (www.landitechnologies.com)

4. Complete as much of form as possible (screen 3 of 3)
5. Click in “I'm not a robot box”
6. Click “Submit”

/. Repair facility email entered will receive an email confirmation of receipt and
the assigned ticket #. Landi Technologies will get engaged from that point.

Summary of Issues

Description of Vehicle Concern
Diagnostics Performed (Include DIC and Test Results)
Technicians Questions

Additional Documentation (File Upload)
File Uplood

0y
or
Mo 1le s NE
reCAPTCHA
™
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Submit
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