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Overview

Dealer and Fleet employees can access their training on STARS XP. Optimized for use on a Smartphone or
other mobile device, the new site is accessible using current STARS ID and password. All STARS user
information that is available in STARS XP, including certification requirements and training history, will be
the same as in STARS.

This STARS XP User Manual will provide an overview of the STARS XP platform and provide screen
shots and information on the available sections including Dashboard, To Do List, Certifications,
Enrollment Activity, Training History, the Course and Task Catalog, Class Schedule and Webinar
Schedule.

STARS XP Navigation

Navigation Pane

Active Navigation within STARS XP can be found on the left side of the screen in the dark blue
Navigation Pane. Active navigation options include: Dashboard, To Do List, Certifications, Enrollment
Activity, Training History, Course and Task Catalog, Class and Webinar Schedule. Go to STARS to access.

Logout
To Logout of the site, user can click on the arrow icon in the upper right corner of the screen. Click
Cancel to cancel Logging out of the session or click the arrow icon again

i T =
STARS XPre :
Gncel  Logout
Welcome Help us rate your New Experience!
| TODOLIST | 12 Tasks
| HEERLET Quick access to all of your new and expired tasks
To Do List
I5501W2 35504W2 2103w
(tiati Climate Control Theory and Operation Climate Control System Diagnosis Commercial Vehicle Center: Market Overview
Enroliment Activity () Expirec @ Expiree m ® Expired m
Training History View To Do List
Course and Task Catalog | CERTIFICATIONS
Class Schedule
Webinar Scheduls R ( i 4 b z { s
SHENSHEDE @ Total Certifications [ Q7 ) Expired (02 ) Assigned (13 ) Certified

User Support Information

| ENROLLMENT ACTIVITY | 00 Enroll
N,

G0 to STARS found. You have no enroliment activity:

1 ANNOUNCEMENTS

wil| Announcement wl| Announcement
STARS XP Beta is now available Service Advisor Professional Development Courses

May7,2021 Apr 1,202

Dashboard

After logging in, the employee will land on the Dashboard page. This page includes three main areas:
To Do List (1) — This area will display up to three new or expired tasks.
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a. Employee can click on any Launch buttons to access a course

b. To see complete list of To Do items, click the View To Do List link or use left
navigation.
The full To Do list will also display any Certifications in Assigned status

c. If there are no new or expired tasks, employee will see You are UP TO DATE with your
new requirements!

Certifications (2) — This area shows a summary of: The Total number of Certifications, the number
of Certification that are in Expired status, Assigned status and Certified Status.

a. Employee can click on each category to go to see a complete list Certifications in each
category including the Certification Title, Status and Status date.

Enrollment Activity (3) — This area shows up to three upcoming Classroom or Webinar
sessions that the employee is enrolled in.

b. If the employee is not enrolled in any session, they will see No records found. You have no
enrollment activity.

c. Tosee a complete list of Enrollment Activity, use the left navigation and click on
Enrollment Activity.

Announcements (4) — This area shows the latest features and new courses added on to STARS XP.
a. Employee can click on each announcement to know more about the newly added
feature or course.

STARS XPies N N
Cancel  Logout
Welcome Help us rate your New Experience!  [REIGTNCT
\ TO DO LIST | 12 Tasks
o oy Quick access to all of your new and expired tasks
To Do List
35501W2 33504W2 9103W
Certifications Climate Control Theory and Operation Climate Control System Diagnosis Commercial Vehicle Center: Market Overview
Enrollment Activity (%) Expired Launch (%) Expired m (%) Expired
Training History View To Do List
e
Course and Task Catalog 1 CERTIFICATIONS
Class Schedule
Webinar Schedule P ; ( Vixeca ) ifi
S @ Total Certifications ( Q7 ) Expired (02 ) Assigned (13 ) Certified

User Support Information

ROLLMENT ACTIVITY | 00 E

Go to STARS Mo records found. You have no enrollment activity:

| ANNOUNCEMENTS

wgl| Announcement wgl|] Announcement
STARS XP Beta is now available Service Advisor Professional Development Courses
May 7, 2021 Apri,2021
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To Do List

STARS XP includes a new feature designed to make accessing new and expired Training Certification
requirements quick and easy. Access by clicking on the second option in the left navigation. To Do List is
specific to each individual STARS employee and will display all the uncompleted tasks that are
requirements across any Certification that is in Certified or Expired status.

Each task will include a button, Launch or Web Test, providing immediate access to the task activity.
A Webinar task action button will not appear until the day of the scheduled session. Classroom tasks
will not have a launch button.

The employee To Do List will contain one of the following:

New Requirement —To Do list includes only uncompleted tasks from Certifications in Certified
status. Employee does not have any Certifications in Expired status. Any Certifications in Assigned
status will appear at bottom

To Do

Quick and easy access to all of your new and expired tasks

04 TASKS

3786W 603955 2511w
Service Advisor Professional Development: Over-the-Air Updates Lincoln SEEK Lincoln Nautilus 2021 LIVE
Effective Write-Up and Communication Dwe Date: Apr 15, 2021 Due Date: May 14, 2021

@ New Req - Launch @ New Requirement @ New Requirement Launch

380355

Service Department: Tips for Extending High-
Voltage Battery Life

Due Date: Jun 15,2021

Expired — If a New course requirement was not competed by the due date and the Certification
became expired, then the To Do list will display the work Expired for that task. Any Certifications in
Certified status do not have new requirements. Any Certifications in Assigned status will appear at
bottom.
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To Do List
Quick and easy access to all of your new and expired tasks
07 TASKS
3793WBR 3793C 2020558
Warranty Webinar 2020 No Longer Available - ‘Warranty Workshop 2020 No Longer Available - Ford Mustang Mach- E 2021 SEEK 2
2021 Webinar Course Now Required , 2021 Webinar Course Now Required >
(3) Expired (%) Expired (%) Expired
4136W1 422385 4122W1
Digital U: Digital Advertising - Getting Started Digital U: Facebook Simplified SEEK | Digital U: Social Media - Enhance Your Status ;

with Paid Search ;

() Expired Launch () Expired Web Test (3 Expired Launch

New and Expired — To Do list includes uncompleted tasks from at least one Certification in
Expired status and at least one Certification in Certified status that has New requirements. Any
Certifications in Assigned status will appear at bottom

= -

To Do List

Quick and easy access to all of your new and expired tasks

13 TASKS
38 ILTEST 2017W
Brakes - 38 > ILTEST1 > Ford Super Duty 2020 Take FIVE >
@ Expired View Planner ® Expired @ Expired
2019w 2017558 2018W
Ford Transit Cargo Van 2020 Take FIVE > Ford Super Duty Pickups 2020 SEEK: Performance & Ford Transit Passenger Van 2020 Take FIVE >

Capability >

30G14W1 F100002003 201755
ON-LINE SERVICE PUBLICATION NAVIGATION > Ford Service Information Navigation for Collision > Ford Super Duty Pickups 2020 SEEK: Configurations &

Technologies »

ILNEWCRS 201955 20185S
Informal Learning New Course > Ford Transit Cargo Van 2020 SEEK > Ford Transit Passenger Van 2020 SEEK >

JON54W0
2015 Mustang New Model Training >
Due Date: Apr 15,2021

@ New Requirement

Up To Date — No New requirements or uncompleted tasks. An employee still may have
Certifications in Assigned status and will see a message that says, “You have more tasks in the
following Certifications”. Click on the Certification Title to go to the Certification Summary which
will list all required tasks
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To Do List

Quick and easy access to all of your new and expired tasks

() You are UP TO DATE with your new requirements!

{2} Dashboard

To Do List You have maore tasks in the following Certifications:

Certifications
Commercial F &1 Mgr. Master Certified - Level 3

Enrollment Activity Assigned

Note: There may be duplicate tasks listed on a To Do List. This is because the same task may be
included on multiple Certifications. Once the task is completed, credit will be applied to all affected
Certifications and task will no longer appear on the To Do list.

Certifications
A complete list of Certifications can be viewed by navigating to the Certification section of the site.

STARS XPi=
Welcome Hels t rate yout Hew Experiance m
Certifications &
= il e ! i
@ ( S\| (26) 7 )
N e N

Warranty Administrator Master Certifed - Level 3
Electric Viehicle Dealership Certification-Service (Ford Onty)

Comarma and Task Catalog
Elecwric Vehicle Dealership Certification-Sales (Ford Only)

Digital Marketes Base Certified -Lewet2 > g Beed  Nev17 2020
Commercial Account Mgr Fundamentals Cert- Level 1

Financial Services Manager Fund Cert.- Level 1

Collision Center Manager Master Certified - Level 3

Financial Services Manager Master Cert. - Levei §

Office Manager Recommended Tralning

Service Manager Master Certified - Level 3

When landing on the homepage of the Certification section, the employee will see the following:

e Certification Totals — Four circles at top, provide the total number of Certifications as well
as the total number of Certifications in each status (Expired, Assigned and Certified)
a. Circle and list defaults to Total and includes all Certifications
b. Clicking on each circle (status) will revise the list to display only the Certifications
included in the status selected
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Example b.

Certifications

Certifications

T FoE Y ST, e T
@ L5 (26) (3) -.’/34 ) o (26) (3)
s bl ST e

w ) B OTAL EXFIRED
b

‘Warranty Administrator Master Certified - Level 3

Warranty Administrator Master Certified - Level 3
Blectric Vehitle Deslership Certifieation-Service (Ford Only)

3 G Electric Vehicle Dealership Certification-Service {Ford Only)
Elsctric Vehicle Dealership Cortification-Sales (Ford Only)

Digital Marketer Base Certified - Level 2 Electric Vehicle Dealership Certification-Sales (Ford Only)
Commarial Account Mgr Fundamentals Cert: Lavel 1 Digital Marketer Base Certified - Lavel 2
Firnclal S barmger Fusdd Card il - Commercial Account Mgr Fundamentals Cert- Level 1
Collision Center Manager Masber Cortified - Level 3
Financial Services Manager Master Cert. - Level 3

Office Manager Recommended Training

Service Manager Master Certifed - Level 3

e Dealer/Fleet Code and Dealer/Fleet Name

Certifications

FEER T, e Dealer/Fleet Code e fFlest Nas
| | | ) | | 05569 FORD MOTOR COMPANY (WHO-CVMS
(5) (26) s

s L S

TOTAL EXPIRED ASSIGMED CERTIFIED

e The Certifications list —
a. Issorted from top with Expired status first, then Assigned, and then Certified
b. If list extends beyond 1-page, additional pages can be navigated to by clicking on
arrows at bottom right to advance to next page

[
=1
=t

6 s

Sales Consultant Fundamentals Certified - Level 1 > Certified lan 20,

lan 20, 2004 28

Internet Sales Specialist Fundamentals Certified-Level 1 Certified

{ 17of7records >

c. It will display a Star icon in the New column for a Certification with a New
Requirement includes the Status Date of each Certification

d. Includes a More column. Click on the three dots to view the Certification
Description or
Certification History

e. Clicking on the Certification name will take you to list of required tasks
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Certifications =]

/’_"\' I/'_'\II 7 = Dealer/Fleet Code Dealer/Fleet Name
{ 5 / { 26 / { 3 ) 05569 FORD MOTOR COMPANY (WHQ-
(2 N "/ CVMS)

TOTAL EXPIRED ASSIGHNED CERTIFIED
hd
CERTIFICATION NEW STATUS STATUS DATE MORE
Warranty Administrator Master Certified - Level 3 > g Expired see
Electric Vehicle Dealership Certification-Service (Ford Only) > Expired
Electric Vehicle Dealership Certification-5ales (Ford Only) > g Expired Nov 17, 2020 sos
Digital Marketer Base Certified - Level 2 g Expired Mo ) Lo

Manage Certifications

When landing on the homepage of the Certification section, the employee will see the Manage certification
option on the left side of the screen.

Certifications

) Dashboard

To Do List _ e .
e Tl @ Total | 02 | Expired | '12 .| Assigned | 00 | Certified
Enroliment Activity
Training History
Course and Task Catalog S Requirements Status Statws Date More
Class Schedule Technician Fundamentals - 40 Expired lun 24,2021
e New Model Training Courses - 30 Exgired 0Oct 13,2018
Field Service Actions - 10 Assigned Apr 15,2021
User Support Informatien
Diesel Engine Performance - 51 Assigned Feb 22,2018
Go to STARS
Mobile Service Technician Assigned Oct 28,2020
Diesel Engine Repair - 52 Assigned Feb 22,2018
Brakes - 38 Assigned Feb 22,2018
Automatic Transmission - 37 Assigned Feb 22,2018

By clicking on the option, the employee will be taken to the manage certifications page which comprises
of assigned and available certifications.

By default, assigned certifications of the employee will be displayed.
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{21 Dashboard

Manage Certifications

To Do List
ASSIGNED CERTIFICATIONS AVAILABLE CERTIFICATIONS

Certifications

B T 12 assigned certifications Previous  Page of1
Training History Certification Tite « Available Date Status Assiged By
Course and Task Catalog Automatic Transmission - 37 Aug 08, 2002 Assigned System
Class Schedule Brakes - 38 Aug 08,2002 Assigned System
‘Webinar Schedule Climate Control - 35 Aug 08,2002 Assigned System
Diesel Engine Performance - 51 Aug 09, 2002 Assigned System
User Support Information Diesel Engine Repair - 52 Aug 09,2002 Assigned System
Go t STARS Electrical Systems - 34 Aug 08,2002 Assigned System
Field Service Actions - 10 Apr 14,2021 Assigned System
Gasoline Engine Performance - 31 Aug 08,2002 Assigned System
Gasoline Engine Repair - 32 Aug 08,2002 Assigned System
Manual Transmission and Drivetrain - 36 Aug 08,2002 Assigned System
Maobile Service Technician Sep 09,2019 Assigned System

By clicking on the available certifications option, you will be shown the certifications available for the
employee.

The available certifications include the ability to use filtering options when searching. Filtering
options include Department and Role.

A user can remove the filtering options by selecting the Clear Filter options or modify the filter
options by clicking the X of the filter option to be removed.

Manage Certifications

ASSIGNED CERTIFICATIONS < AVAILABLE CERTIFICATIONS
Certification Title

» Department

‘ Sales || Service H Body Shop || Parts H Business Operations
Role
[ ¥ |

x| SR

143 available certifications Previous Page: of 3 Next

Certification Title « Awvailable Date Discontinue Date

2021 Chassis Master
2021 Drivetrain Master Jan 03,2021

2021 Engine Master

2021 Senior Master Technician
ASSET Certification Oct 08, 2014
Brakes Spedialist - FACT O 13,2014
Once the employee selects the certifications required, he could go down to the bottom left corner of the
screen and click on the “assign certifications” option or select the “clear all” option to clear the selections.
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Enrollment Activity
View Webinar and Classroom Schedule

Once enrolled, employees can view their list of Webinar and Classroom enrollments in STARS XP by
navigating to the Classroom and Webinar Schedule.

Note: Some Classroom sessions are not scheduled in STARS. View course details for enrollment instructions.
View Webinar Enrollment

Landing on the homepage of the Enrollment Activity section, employee may see any of the following
Webinar enrollment information:

e |f the employee is not enrolled in or on a Waitlist for a Webinar session, the Enrollment Activity
section will display a note indicating no enrollment activity

Enrollment Activity

webinar

e Alist of the Webinar sessions the employee is enrolled in. Webinar session enrollment
information will contain:
a. Course Code, Course Title and session dates
b. Enrolled or Waitlist - Enrolled means employee has seat in that session. Waitlist
indicates the employee is on the waitlist for that course.

Enrollment Activity Enrollment Activity
Webinar Webinar

3757WBR B

DOESII-On-the-Web (DOW) - The Basics P344P01701

May 5, 2021 (344 C-Max PHEY Webinar Part 2

If Missing Prereq. appears in lower right corner (in red), it means there is a course that needs to be
completed prior to being enrolled in the course. Click on Course Title to view details including the
Prereq. course information.

Enrollment Activity
‘Webinar

P344P01701
(344 C-Max PHEV Webinar Part 2 |

Employee can click on the Course Title to view all details including the session dates and times and the
instructions on accessing the live session (Comments).
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3757WBR

DOESII-On-the-Web (DOW) - The Basics _
May 5, 2021

Webinar materials can be accessed by clicking on the Materials link in upper right corner of the screen.

Class Details

3757WBR DOESII-On-the-Web (DOW) - The Basics (;' Materials [l

Dates and Times: Training Information: Enrollment CutOff: Cancel CutOff Date:
May 05,2021 01:30 PM - 03:30 PM EDT Online Webinar Technical Requirements May 05,2021 May 05, 2021
DETAILS
Language: Instructor(s): Materials Training Cost: Cancellation Cost: No-Show Cost: Dealer Able to Cancel
English WOOLLEY SHERYLE A Yes 0 o] 0 Enrollment?
Yes

PREREQUISITES

This course has no prerequisite courses

click the link from your calendar notification or log on to STARS. Select Enrollment Activity from My Information, highlight the Actions Link next to the Enrellment record and click

View Classroom Enrollment
Landing on the homepage of the Enrollment Activity section, employee may see any of the following
Classroom enrollment information:

e |f the employee is not enrolled in or on a Waitlist for a Classroom session, the Enroliment
Activity section will display a note indicating no enrollment activity

Enrollment Activity
Webinar

Classroom

e |If the employee is enrolled, Enroliment Activity section will have a list of the Classroom
sessions the employee is enrolled in. Classroom session enrollment information will contain:
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a. Course Code, Course Title, session dates and location
b. Enrolled or Waitlist - Enrolled means employee has reserved seat in that session.

Waitlist indicates the employee is on the waitlist for that course.

Enrollment Activity

Webinar - No webinar enroliment activity

Classroom

ZM101
BASICAUTOMOTIVE L |
Dallas Service Training_ Center

CC00727
2016U502 New Model |
Apr 5, 7021 - Apr 7, 2021

Colorado Springs Service Center

m
o

Employee can click on the Course Title to view all details including the session dates and times, and
location information and any additional instructions (Comments).

Classroom

LR ELP
20160502 New Model

olorado Springs Service Center

Click on the Training Location in the upper right corner of the screen to view all location details
including address, phone and other information.
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Class Details

Dates and Times:

A 0800 AM - 06:00 PM EST

CC00727 2016U502 New Model

Training Location:
COLORADO SPRINGS 5

0 PM EST

Room Name:
M EST

Enrollment CutOff:
Apr 05,2021

Cancel CutOff Date:
21

@ Training Location

DETAILS

Language:

English La

PREREQUISITES

This course has no prere

EQUIVALENCIES

This course has no equivalencies

COMMENTS

No Additional Comments

Instructor(s):

Materials: Training Cost:
redo-Torres Mi 0

No 0 0

Cancellation Cost:

No-Show Cost:

o

Dealer Able to Cancel
Enrollment?

Yes

Training Location

CC00727 2016U502 New Model

Street Address:
9930

ederal Drive

State/Province:
Colorado

Location Information:
do Springs Business Center9930 Federal Drive

City:

Colorado Springs

Zip/Postal:
80921

ado Springs, CO B0921Attn

&

[l VviewMap

/ Padilla 719-278-0331

DETAILS

Location Code:

CSBC

RECOMMENDED HOTELS

Location Name:
Colorado Springs S

vice Center

Region:

LOS AN

United States

Sponsoring Activity:

USA FORD MOTOR CREDIT

Click on the View Map link in the upper right corner of the screen to access a Google map of the

Training location.

Training Location

CC00727 2016U502 New Model

Street Address:
ederal Drive

Lecation Information:

City:

Colorado Springs

DriveColora

do Springs, CO 80921Attn: B

=]

[l View Map

y Padilla 719-278-0331
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C O

Residence Inn by
Marriott Colorado... &)
43 % (

3-s

-~ g @Vard: Systems

A 4

FalconView

Ford Motor Credit @
FalconView @

7z/data=!4m513m4!1s0x87134dac

YES Energy
Management

9930 Federal
Dr, Colorado Springs...

@ Bal Seal Engineering, Inc

£mdd 1abelop,

fnd J1abehop

Training History

This section is specific to each individual STAR’S employee and includes all completed courses and tasks.

The Training History list:

a. includes Course Code, Title, Course Date (date completed), Results, Test Scores and More
b. is sorted by course date with courses most recently completed at the top (default)
c. More column will display the date the Training History was updated, the Course Details

and, if applicable, a Replay link (for Webinars)

d. columns headers can be clicked to sort list. Arrows next to the column header allow user to

choose ascending and descending order

e. for multiple pages, use the arrow next to the page number to go to another page or click

Next to advance to next page

Training History

421 record(s) found
Code Title

3790w Service Manager: Technician Pay Plans

603055 SYNC 3 Essentials Lincoln SEEK
35501w2 Climate Control Theory and Operation
JON26W3 Hybrid Vehicle Components and Operation

CD_IFEE

Mar 11,2020
Dec 18,2019
Nov 24,2019

Nov 24,2019

T HiﬁowUpdated i
~  Mar 11,2020

3 Course Details

Pass

Course and Task Catalog

The STARS XP course and task catalog has been redesigned to make finding the desired course quick
and easy. Catalog includes all active learning tasks that are available in the employee’s country.

Title or Keyword Search

The Search Course by Title option is the default when landing on the page.
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There will be no results displayed until the employee enters the title or keyword in the field and clicks
on the Search icon (or use Enter key).

Help us rate your New Experience Take Survey

Course and Task Catalog (=)

Search Course by: | ® | Title Code [ People SK\LS‘

®
0

‘ Y FILTERS

‘ Wiew All Courses

No results to display..

Number of results found will appear at the top of the list. Results will display below.

Course and Task Catalog ]
Search Course by: | ® Title Code Peaple Sks{ ? Q ‘ T FILTERS | | Wiew All Courses
7 record(s) found

Code Title tus Optimized fo ar:
3573W People Skills: Beyond Words - How You Look and Sound [ 4‘ 13m LU0

3575W People Skills: | Can't See You - Effective Electronic Communication [ H 15m LU0

I57AW People Skills: I'm Right, You're Wrong! - Resolving Issues | ‘;\-} 1im | 1M

3576W1 People Skills: Nice People Finish First - Being Positive Works |— y 12m | i [

3571W People Skills: One Size Does Not Fit All - Communication Styles [ H 13m || _ [

357IW People Skills: Pay Attention - Active Listening | ‘;\-} 15m 100

3570W People Skills: Your People Skills are Showing [Fu] &m L0

Course Code Search

The Search Course by Code option can be selected by clicking on the radio button. User must enter a
course code and click on Search icon. Course code must match exactly to display results.

Course and Task Catalog =]

Search Course by: Title (@ Code 2020w ® Q |" FILTERS ‘ | View ALL Courses

1 record(s) found

Code Title Optimized for Mare

2020W Ford Mustang Mach-E 2021 Take FIVE
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Search Using Filters
The STARS XP Course and Task Catalog includes the ability to use filtering options when searching.
Filtering options include Department, Delivery Method, Optimized for, Language and New Courses

Course and Task Catalog

Search Course by: | @ Title Code Enter title or keyword

~ Department

Sales | Service | Body Shop | Parts || Business Operations |
. Delivery Method
| =l Classroom || Web Test || Y Self Study || elearning || A Webinar || , Evaluation || = On-Demand Webinar || = Informal Learning

- Optimized for

| | Desktop | | Tablet || ] smartphone |

Language

Only New Courses

o

In the following example, the Keyword search is Mustang and the filtering options selected include: Sales,
eLearning, Smartphone, and Only New Courses. Records found include 1 course.

Course and Task Catalog =

Search Course by: | ® | Title Code Mustang @l Q |_ HIDE | | View All Courses

- Department

~ Delivery Method

| +| Classroom H Web Test || U Self Study | IE]ELcaming | 2| Webinar || \ Evaluation || = On-Demand Webinar || =| Informal Learning

~+ Optimized for

i

Language

Parts || Business Operations |

Service ‘ Body Shop |

+ | Only New Courses

Fl'ltelsAppl]ed:| X Sales ¥ eLearning || ¥ Smartphone || X New || X Clear Filters
1 record(s) found

Code Title Status Delivery Method Optimized for Mare
3630W7 Ford Mustang, Mach 1 and Shelby GT500 2021 Product Knowledge @ new Fa] 25m 00
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed.

V.4 {
\
Filters Appliefi: | X Sales X elearning || X Smartphone || X New | X Clear Filters D
1 record(s) found \/
Code Title Status Optimized for Mare
3630W7 Ford Mustang, Mach 1 and Shelby GT500 2021 Product Knowledge ( _ ley "__ (]

In this example, eLearning, Smartphone, and New filters were removed resulting in 5 Records found.

—— —
Course and Task Catalog (=]
Search Course by: | ® | Title Code Mustang @ Q ‘ Y FILTERS ‘ ‘ View All Courses

Filters Applied: _

5 record(s) found

Code Title Status Delivery Method Optimized for More
3630W6 Ford Mustang 2021 Product Knowledge [ ,}!] 20m 0o H
2020558 Ford Mustang Mach- E 2021 SEEK 2 Fg 15m ;_ _' [] H
20205 Ford Mustang Mach-E 2021 SEEK [C_‘.&I om 00 i
2020W Ford Mustang Mach-E 2021 Take FIVE [ ":;| 30m | ] :

Ford Mustang, Mach 1 and Shelby GT500 2021 Product Knowledge @) Hes [Ex] 25m 100

Actions Available in Search Results
After searching the Course and Task catalog, a user can click on the 3 dots (if available) in the More column to either
Launch the task activity, launch the Web Test, or download Materials.

Help us rate your New Experience! [RFEUGSIWETS

Course and Task Catalog =

Search Course by: ' ® | Title Code F-150 ® Q I?FMERS l [ View All Courses

12 record(s) found

Code Title Status Delivery Method Optimized for More
30NS6W0 2015 F-150 New Model Training 1h 35m ] i
R552P02103 2018 F-150 New Model Training @ 1h 30m . H
[4 Launch
2027C Ford F-150 2021 Built Ford Tough Round-Up Event E 8h
[F] web Test
2028W Ford F-150 2021 Built Ford Tough Round-Up: Overview 30m :
@ Materials
2031W Ford F-150 2021 Built Ford Tough Round-up: Performance & Capability 20m LI H
2029w Ford F-150 2021 Built Ford Tough Round-up: Power & Productivity @ 30m DDD H
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A View All Courses option is available if user does not want to search by Title or Code using available
filters.

Course and Task Catalog
Search Course by: ' ® ' Title Code Enter title or keyword
1118 total records found
Code Title Status Delivery Method Optimized for More
$307304103 10R140 Theory and Operation 1h 12m g H
37526W0 10R80 Theory and Operation 3h 00 §
37526W1 10R80 Theory and Operation 2h 00 H
30N40W0 2012 FOCUS NMT 46m g H
30N41WO0 2012 Focus Electric Components and Operation @ 1h 45m (] H
30N43W0 2013 Escape New Model Training IEl 18m g H
30N45W0 2013 Lincoln MKT Limo Livery NMT 42m g
30N44W0 2013 Sedan Utility Police Interceptor @ 1h O H
JONS0WO0 2014 Transit Connect NMT 1h g

Class Schedule
The STARS XP Class Schedule has been included to view their schedules.

Title or Keyword Search
The Search Course by Title option is the default when landing on the page.
The employee who has enrolled already will have a list of the Classroom sessions displayed below

STARS XPiee: (Aonouncements) [

Help us rate your New Experience! Take Survey

Class Schedule

Search Course by: Title (@) Code Enter complete code
3 record(s) found Previous Page: of1 ext
Code Title « Openings Training Location Date Time More
01407T0 Advantage Benefits Overview 11 ATLANTA SERVICE TRAINING CENTER Aug 23,2021 Ei:;'jw <BB50am
; 2 ik ORLANDO SERVICE TRAINING CENTER @ SEMINOLE Aug 09 - 08:30am - 04:30pm
34BLOC Electrical Block Tr. -34514T1 and 3451972 0
5 o P e = STATE COLLEGE Aug 20,2021 EDT
— & = E L R e o R Aug 09 - 08:00am - 04:00pm
34514T10L Electrical D' il R 11 DALLAS SERVICE TRAINING CENTER
0 ectrical Diagnosis and Repair A o Aug 13,2021 EDT
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Course Code Search

The Search Course by Code option can be selected by clicking on the radio button. User must enter a
course code and click on Search icon. Course code must match exactly to display results.

STARS XPee:

(Announcements ) l}’

Help us rate your Mew Experience! Take Survey

Class Schedule

Search Course by: Title (@) Code [Glal}?td @ l

1 record(s) found Page: of1 ext
Code Title »

Openings Training Location

. 08:30am - 0&:50am
01A07TO Advantage Benefits Overview 11 N S

EDT

ATLANTA SERVICE TRAINING CENTER Aug 23,2021

Search Using Filters

The STARS XP Class Schedule includes the ability to use filtering options when searching. Filtering
options include Department, Region and Language.

STARS XPises

(Announcemens) [

Help us rate your Mew Experience! Take Survey

Class Schedule

Search Course by: Title (@) Code Enter complete code
Department
| Sales || Service || Body Shop || Parts Business Operations
Region:
| ALL N |
Language
[ 4|

o

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed.

STARS XPiee=

[ Announcements &

Help us rate your New Experience!  [EREUSETRRS

Class Schedule

Search Course by: | @ Title Code Enter title or keyword

Y FILTERS

Filters Applied: | » Sales || > English || X Clear Filzers

Mo Records Found.
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Employee can click on the Course Title to view all details including the session dates and times,
location information, prerequisites, equivalencies, and any additional instructions (Comments).

STARS XPizet: l::.hr-n.mcprnpms:l 3

Help us rate your Mew Experience!

Back
Class Details &
01AD7TO Advantage Benefits Overview @ Training Location
Dates and Times: Training Location: Enrollment CutOff:
Aug 23,2021 08:30AM - 08:50AM EDT ATLANTA SERVICE TRAINING CENTER Aug 23,2021
Room Name: Cancel CutOff Date:
LIVE OMLINE DISTANCE LEARNING - ATLANTA TRAINING Aug 23,2021
CENTER
DETAILS
Language: Instructor(s): Materials: Training Cost: Cancellation Cost: No-Show Cost: Dealer Able to Cancel
English Abrahamson Andrew No 0 v] 0 Enrollment?

Yes

PREREQUISITES

This course has no prerequisite courses

EQUIVALENCIES

This course has no equivalencies

COMMENTS

No Additional Comments

Click on the Training Location in the upper right corner of the screen to view all location details including
address, phone, and other information

STARS XPises o) B B

Help us rate your New Experience!  [ERETCRILNN

Back

Class Details

34BLOCK Electrical Block Training - 3451471 and 3451972

Dates and Times: Training Location: Enrollment CutOfF:
Aug 09,2021 - 04:30PM EDT ORLANDO SERVICE TRAINING CENTER @ SEMINOLE Aug 09,2021
Aug 10,2021 - 04:30PM EDT STATE COLLEGE

Cancel CutOff Date:
Room Name: Aug 04,2021
Classroom 3 - AT114

Aug 11,2021
Aug 12,2021
Aug 13,2021
Aug 17,2021
Aug 18,2021
Aug 19,2021
Aug 20,2021

-04:3

-04:30PM EDT
130PM EDT
-04:30PM EDT
-04:30PM EDT
-04:30PM EDT

DETAILS
Language: Instructor(s): Materials: Training Cost: Cancellation Cost: No-Show Cast: Dealer Able to Cancel
English Brouse Jim No o 1000 1000 Enrollment?
Yes

PREREQUISITES

34511WO0- Basic Electrical Theory and Operation Equivalencies
- Battery Starting & Charging System Theory &
- Electrical Diagnosis Tools and Te
- Electrical Diagnosis Tools and Te
- Electronics Theory & Operation Equivalencies

- IDS - O'scope, SGM, & PMI Eguivalencies

- Understanding Electronic Systems Equivalencies -
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Click on the View Map link in the upper right corner of the screen to access a Google map of the

Training location.

STARS XPise

Back

Training Location

01A07TO Advantage Benefits Overview

Street Address: City:

450 Franklin Gateway Se Marietta
State/Province: Zip/Postal:
Georgia 30067-7706

Location Information:

TAKE 175 AND GET OFF AT EXIT 263 WEST. GO ¥

GTWY. TURN LEFT IN
OFFICE BUILDIMN
1285 BELTWAY W

D DRIV

AR
H CIRCLES ATLANTA.

T TO THE NEXT TRAFFIC LIGHT AND MA
AT THE COBB CORPORATE CENTER AND DRI
LOCATED IM SUITE 150. THE TRAINING CENTER IS LOCATED M

[ (mr— i

L5

ARIGHT TURN ON FRAMKLIN
ROUND TO T
ATLANTA AND MORTH OF THE

FROMNT OF

Webinar Schedule

The STARS XP Webinar Schedule has been included to view their webinar schedules.

Title or Keyword Search

The Search Course by Title option is the default when landing on the page.

The employee who has enrolled already will have a list of the Webinar sessions displayed below

Webinar Schedule

Search Course by: (e Tile Code Enter title or keywaord

Help us rate your Mew Experience! Take Survey

(Romouncements) >

53 record(s) found

Code Title

501 Arranging Customer Payment Options a1
DOESII-On-the Web (DOW) - The Basics 1o 01:50pm - 05:30pm EDT H]
3757WER DOESII-On-the Web (DOW) - The Basics 20 01:30pm - 03:30pm EDT H
F&1 Sales: Build Trust and Identify Needs ED) 02:00pm - 04:00pm EDT H
F&l Sales: Build Trust and Identify Needs 42 00am - 10:00am EDT H]
F &1 Sales: Build Trust and Identify Needs -z &:00am - 10:00am EDT =
5001WBR F&I Sales: Present and Gain Commitment =0 01:00pm - 05:00pm EDT 2
SO3BWBR F&I1: Advanced F&I Tools For Success a0 Aug 17,2021 02:00pm - 05:00pm EDT ]
5054WBR F&I: Advanced Objection Handling Techniques EES Aug 5, 2021 01:00pm - 02:30pm EDT H
5008WBR F&\: Discover Ford Protect 20 Aug 11 - Aug 12, 01:00pm - 05:00pm EDT H
F&I: Principles of Menu Selling 41 11:00am - H
F&l: The Consumer Finance Experience 32 11:00am - H]
F&i: Trade Cycle - Detiver and Retain More! o Aug 12, 2021 10:50am - H

23 of 63



STARS XP

Course Code Search

The Search Course by Code option can be selected by clicking on the radio button. User must enter a course code and
click on Search icon. Course code must match exactly to display results.

STARS XPree: () B>

Help us rate your New Experience! Take Survey

Webinar Schedule

Search Course by: Title (@) Code S01éwbr ® Q

1 record(s) found Page: ofl  Next
Code Title « Openings Date Time More
S016WBR Arranging Customer Payment Options 41 Aug 10, 2021 02:30pm - 04:30pm EDT

Search Using Filters

The STARS XP Webinar Schedule includes the ability to use filtering options when searching.
Filtering options include Department and Language.

STARS XPiee=

(Announcements) [

Help us rate your New Experience! Take Survey

Webinar Schedule

Search Course by: Title (@) Code Enter complete code S HIDE

- Department

Sales | | Service | | Body Shop | | Parts | | Business Operations
Language
[a v ]

X Clear Filters

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed

STARS XPiset: (Anmouncements) [

Help us rate your Mew Experience! Take Survey

Webinar Schedule

Search Course by: Title (@) Code Enter complete code

FiltersAppliEd:| X Sales || ¥ English H ¥ Clear Filters

14 record(s) found Previous  Page: of1
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Employee can click on the Course Title to view all details including the session dates and times,
location information, prerequisites, equivalencies, and any additional instructions (Comments).

-
Help us rats your New Experience!  [JRSSSEURSY

Class Details (=]

Back

S000WBR F&| Sales: Build Trust and Identify Needs |’I:| Matarials

Dates and Times: Training Information: Enrollment CutOff: Cancel CutQff Date:
Aug 03,2021 02:00PM - 04:00PH EDT Online Webinar Technical Requirements
Aug 04,2021 02:00PM - 0400PH ECT

Aug 03, 2071

DETAILS

Language: Instructor{s): Materials: Training Cost: Cancellation Cost: No-Show Cost: Dealer Able to Cancel Enrollment?
Englizh Lopez Andrea Yes 0 o o es

PREREQUISITES

course has no prerequisits courses

EQUIVALENCIES

GROUP TITLE
1 S000FS - F&| Sales: Build Trust & Identify Needs
2 SO00TEST - F &I Sales: Build Trust & Identify Needs Test
3 FS5T - Financial Services Sales Training

4 TFISPMGQ - FISPMGO TEST-OUT EXAM
5 FISPMGQ - F&I Sales: Build Trust And Identify Needs
COMMENTS
On the day of g on to STARS. Select Enrollment Activity from My Information, highlight the Actions link next to the Enrollment record and click "Launch Webinar Session”

Webinar materials can be accessed by clicking on the Materials link in upper right corner of the screen

Help us rate your New Experience!  [IREUSE-TUNCY

sack

Class Details

SO00WBR F &I Sales: Build Trust and Identify Needs

Training Information Enrollment CutOff Cancel CutOff Date:
O2D0PM - 04-00PM EDT Online Webinar Tachnical Requiremants
0200PM - 04:00PM EDT

Aug OF, 2021

DETAILS
Instructor(s) Materials Training Cost: Cancellation Cost: No-Show Cost- Dealer Able to Cancel Enrollment?
Lopez Andrea Yes ] o o Yes
PREREQUISITES
iz course has no prerequisics courses
EQUIVALENCIES
TITLE
i SOO0FS - F&. Sales: Build Trust & Identify Neads
2 SO00TEST - F&| Sales: Build Trust & Identify Needs Test
3 FSST - Financial Services Sales Training
4+ TFISPMGQ - FISPMGO TEST-OUT EXAM
5 FISPMGO - F&I Sales: Build Trust And Identify Neads

COMMENTS

On the day of click the link from your calendar n tion or log on to STARS. Select Enrollment Acti
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User Support Information

It provides employee with latest features and courses added on to STARS XP
Also, it intimates them regarding software changes and browser compatibility.
Employee can click on each announcement to know more about the newly added feature or course.

STARS XP Beta Z:.ﬁ-'rn:mcﬂrr'mltf.:' l:"

Help us rate your New Experience! Take Survey

User Support Information

Jul 21,2021 Test for Bullet Points - User support Information gin

Test content for Bullet Points. The exact due date will be unigue for each individual, 5o please refer to your Base Level planner for the exact due date.

= Service Advisor Professional Development:
= Service Advisor Professional Developmen
= Service Advisor Professional Development:

ngage Customers by Taking Resenvati
ctive Write-Up and Communicati
elling Additional Meeded Service (3787W

Check your Training Planner for requirements and completion status.
For other nen-technical resources check out My Training on FMC Dealer

Jul 08, 2021 STARS XP User Guide -

For the STARS XP User Guide, please click HERE

May 1B, 2021 Webinar courses no longer support |E iz

Intemet Explorer (IE) is no Longer supported for On-Demand Webinar, Live Webinar, and Webinar Replay. Please use Chrome or Edge for these delivery methods.

Mar 03,2021 Technical Training Classroom Student Guide Access =

Feb 0B, 2021 Learn About STARS (North America) ot

Feb 04,2021 How to Submit a Waitlist Request for a Test Out i
= Feb 04, 2021 Technical Performance Report Podcast -

User Profile

User profile functionality enables the user to verify his information and update it when required. It also
shows information about dealership in which the user works.

Click on user profile icon on the top right corner of the screen where the employee lands on the user profile
page and they will be able to view their personal details as well as dealership details.
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STARS XPree: (Aemouncements) B
Help us rate your New Experience!

Welcome

iashboard | TODOLIST | 00

= Quick access to all of your new and expired tasks
To Do List = -

‘_7 ) You are UPTO DATE with your new requirements!
Certifications

ATIONS
Enrollment Activity \ CERTIFICATIONS

Training History

e Total Certifications (00 | Expired [ 01 ) Assigned (28 ) Certified

Class Schedule

Webinar Schedule | ENROLLMENT ACTIVITY | 00 Enro

No records found. You have no enrollment activity.

TR TS
User Support Information 1 ANNOUNCEMENTS

GO 10 STARS | Announcement
STARS XP Beta is now available |

M

2021

Click on the edit option shown on the right corner of the screen if employee wants to change their personal
information.

STARS XPrees (Amnouncemens) @ [

Welcome 1

To Do List

Certifications STARS ID: 000K

Enrollment Activity
Training History

ng Communications

Course and Task Catalog

Class Schedule

Webinar Schedule

United States K-3017

User Support Information

TEST ADDRESS LINE
6o 1o STARS TESTCITY

Michigan

95999
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Job History and Change Password

When the user scrolls down to the bottom of the user profile screen they will see two options
a. Change New Password

b. Job History

Employee can click on Change new password option which will take them to password change page where
they would be asked to enter their old and new password and select submit option.

STARS XPes: (hmnouncerens) @ [

Welcome 1 USER PROFILE [ EDIT

{2 Dashboard

l DEALERSHIP/IOB INFORMATION

To Do List

Certifications Deale Estimated Split of Work
Memer Ford N/A
ivil 03608
Enrollment Activity

Training History

Course and Task Catalog Employ
Dealer
Class Schedule

Active
Webinar Schedule

Sales Consultant

User Suppert Informatiom Roles
D Plan Coardinator

60 to STARS Digital Marketer
View More
hange Your Password Job History
Irs Tent WD Chiange your password every 90 days See your full employment history
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STARS XP Beta ;.1'l'ﬂ.l'|f=|".f‘|‘ff\_ 9 E’

Help us rate your New Experience! Take Survey

lack

Change Your Password

*Mandatory
“0ld Password Requirements:

Must contain & characters or more, up to 48 characters

Enter Old
Must contain at least one number
New Password Must contain at least one special character (example: @ % §)

Entel

Must contain at least one lowercase letter

Must contain at least one UPPERCASE letter
*Confirm New Password . .
Cannot contain the special characters < or »

New Password and Old Password cannot match

® 8 & & & & 8 @

New Password and Confirm New Password must match

Employee can click on the Job History option in the user profile page, and they would be taken to the page
where all their job records are displayed.

STARS XPiees (onouncemens) @ [

Welcome

Dashboard
. DEALERSHIP/JOB INF(

To Do List

Nemel
03608

Certifications

Enrollment Activity

Training History

Course and Task Catalog

Class Schedule

Webinar Schedule

Sales Consultant

r Support Information

D Plan Coordinator

Go to STARS 3!;\1? Marketer
View More

Change Your Password
It's recommended to change your password every 90 days

oyment histary
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The employee can select the option on the right side of the screen to show job records related to Dealer/Job or
Role .

STARS XPieet (Announcements) @ [

Help us rate your MNew Experience! Take Survey

Back

Employment Job History

Dealerdlob Role
56 records found Previous  Page: of 2 Next
Start Date = End Date Employment Type Record Type Dealer;Fleet Code Dealer;Fleet Name Job Title Role Title
Aug 24,2020 Dealer Dealer / Job 03608 Nemer Ford Sales Consultant
Aug 24,2020 Aug 24,2020 Dealer Dealer / Job 03608 Nemer Ford Sales Manager
Sep 05,2019 Aug 24,2020 Dealer Dealer / Job 03608 Nemer Ford Sales Consultant
Aug 30,2019 Sep 05,2019 Dealer Dealer / Job 03608 Nemer Ford Sales Manager
Wov 28,2018 Dealer Role 03608 Nemer Ford Digital Marketer
Apri3, 2018 Dealer Role 03508 Memer Ford General Manager
Aprii1,2018 Sep 05,2019 Dealer Role 03608 Nemer Ford Sales Manager
Jan 25,2018 Jan 25,2018 Dealer Dealer / Job 03608 Nemer Ford Sales Manager
Jan 25,2018 Dealer Dealer / Job 035608 Nemer Ford Sales Consultant
Nov 17,2017 Jan 25,2018 Dealer Dealer / Job 03608 Nemer Ford Eg;‘sfj:r:l_r”tks"‘les
Mar 14,2016 Mar 14, 2016 Dealer Dealer / Job 03608 Nemer Ford Sales Manager

Forgot STARS ID or Forgot password

The employee can click on the forget your stars ID and forget your password option if they don’t remember
their login credentials and they will be taken to the respective pages where they would be required to enter
their last name and email Id.
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€ | .o STARS XP e

A New STARS Experience

STARS ID

L Forgot your sTars 102)

[ Password I

< Forgot your password? >

Password

You are entering STARS XP [Betz]
STARS is availzble here

New to STARS XP [gezs] ? Contact your Manager

Customer Support

Privacy Statement

Copyright © 2010 - 2021 Ford Mator Company

€ | | vcon STARS XP e

Forgot Your STARS ID?

In order to find your STARS ID, you must have a valid email address on file in the system. If you currently do
not have an email address on file, please see your manager or STARS coordinator to find your STARS ID.

"Mandatory
“Last Name

Surname or only name l

“Email

ex: jsmith@test.com l

Cancel

Copyright © 2010 - 2021 Ford Motor Company
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If the employee forgot his password, he should enter his Stars ID and Email ID by which he will be receiving a
new password in the provided email ID.

@ | oo STARS XP peecy

Forgot Your Password?

N order to reset your password, you must have a valid email address on file in the system. If you currently do
not have an email address on file, please see your manager or STARS coordinator to have your password reset.

*Mandatory
STARS 1D

Copyright ® 2010 - 2021 Ford Matar Company

STARS XP Dealer administrator and Fleet administrator Functionalities.

STARS XP includes dealer administrator features and it can be accessed by clicking on the “Admin
tasks” on the left navigation bar. Available only on desktop.
Once admin tasks are selected by the Dealer administrator employee the nav bar options are as
follows

a. Employee List

b. Cert Alerts

c. Shop and Tech Competency

d. Enrollment activity

e. Course and Task Catalog

f. Class schedule

g. Webinar Schedule
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They can toggle between their training and admin tasks by selecting either one of them from the drop
down as shown below

Welcome

Academy Ford Sales 00190

o Admin Tasks

STARS XPisen)

Employee List

Employee Last Mame

@ Add New Employee

Help us rate your New Experience!

:A'w-luu nceme: m_\: @ [

T FILTERS

& My Training Employee Name « STARS ID Job Title Department
Bassett, Kevin D 000525605 Service Technician Service
Employee List BREWINGTON, CARLTON Sales Consultant ale
Cert Alerts Cabrera, Yuri H 000783036 Service Support Staff Service
Shop and Tech Competency CAMPBELL, COLIN 002857401 Sales Consultant Sales
Enrollment Activity CARBAIAL-BALMA, JOHN 002937654 Business Development Center (B0C) Sales
Representative

Course and Task Catalog v
Class Schedule
Webinar Schedule Kevin D Bassett 0 C@ @

000525605 o

kshrable@ford.com Employee Profile Certifications & Planners Manage Certifications

Primary Dealership: Academy Ford Sales
Brand Support: Ford Only

Title: Service Technician 8% ;Tml @ @
Department: Service

Manager: Hunter, Brian J (000149131)

User Support Information

Go to STARS
010> Manage Roles Training History Employment History Assign Employees

For the fleet administrator, they have the same drop down available on the left side navigation bar
from which they could select the admin tasks.
Once admin tasks are selected by the Fleet administrator employee the nav bar options are as follows
a. Employee list
b. Enrollment activity
c. Course and Task Catalog
d. Class Schedule
e. Webinar Schedule
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They could toggle between their training and admin tasks as shown below.

Announcements @ =

STARS XP[Eeta]

Welcome

Help us rate your New Experience! JREUGRINEY

Employee List

» Employee Last Name Q @ Add New Fmployee 7 FILTERS
& Admin Tasks a
Employee Name « STARS ID Job Title Department
& My Training
Adams, John 001874593 Service Support Staff Service
. Brown, Bobby 001874587 Warranty Administrator Service
Employee List
o Carneal, Kent 002759410 Fleet Service Technician Service
Enrollment Activity
Doe,John 002759050 Service Technician Service
Course and Task Catalog -
Class Schedule A\
Webinar Schedule
John Adams ) CQ’ @ &
001874593 o
test@test.com Employee Profile Certifications & Planners Manage Certifications Cert Alerts

Employee List

For both the fleet administrator and dealer administrator, the employee list functionality are same.

Search by Employee Name

Once the employee clicks on the employee list option in the nav bar, “Search employee by last name”
field will be displayed by default when landed on the page.

All the employees of the assigned dealerships are displayed comprising of their stars ID, employee
name, job title and department.

The admin can search for the employee by entering the last name in the search option provided.
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STARS XPigen) (Aanouncemens) @ [

el s rate your New Experience!

Welcome

Academy Ford Sales 00190

Employee List

20 Admin Tasks

Employee Last Name @ Add New Employee

Employee Name « STARS ID Job Title Department -

Employee List

Cabrera, Yuri H Service Support Staff Service
i CAMPBELL, COLIN 002857401 Sales Consultant Sales
ST TS A Business Development Center (BDC)
CARBAJAL-PALMA, JOHN 002937694 N Sales
Representa
Enrollment Activity
Cardenas, lardhiel 002827628 Express Service Technician Service
Course and Task Catalog
Chavarria, Eduardo 002807562 Service Technician Service
lass Schedule T
Webinar Schedule
Kevin D Bassett Q AN
N [am] AR
000525605 :
kshrable@ford.com Employee Profile Certifications & Planners Manage Certifications
User Support Information 3 .
Primary Dealership: Academy Ford Sales
Go to STARS Brand :-up!:u:\t: Ford. -;lnty oo A T
Title: Service Technician o2 ollal
Department: Sen
Manager: Hunter, Brizn J (000149131) Manage Roles Training History Employment History Assign Employees

Search using filters

The employee list includes the ability to use filtering options when searching the employees. Filtering
options include Department and job title

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the “X “in the filter option.

Help us rate your New Experience!

Employee List

Employee Last Name @® Add New Employae T HIDE FILTERS

Department

| Sales ‘

Service || Body Shop | Parts || Business Operations

Job Title

X Clear Filters Apply

Kevin D Bassett

o]
000525605 o 2 @)

kshrable(@ford.com

Employee Profile Certifications & Planners Manage Certifications Cert Alerts
Primary Dealership: Academy Ford Sales
Brand Support: Ford Onl
T o i 00 Al D) b
itle: Service Technician [ ololl
Department: Service
Manager: Hunter, Brian J (000145131) Manage Roles Training History Employment History Assign Employees -
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Add New Employee

The admin employee can add a new employee by clicking on “Add New Employee” option on the right side

of the search bar
STARS XPew

Welcome

Academy Ford Sales 00190

Employee List

=& Admin Tasks

Employee Last Name

Employes Name «

Employee List Cabrera, Yuri H

Cert Alerts A

ELL, COLIN
Shop and Tech Competency

CARBAIAL-PALMA, JOHN
Enroliment Activity

Cardenas, Jardhiel
Course and Task Catalog

Chavarria, Eduardo
Class Schedule

STARS XP

@® Add New Employee

Help us rate your New Experience!

Job Title

Service Support Staff
Sales Consultant

Business Development Center (8DC)
Representative

Express Service Technician

Service Technician

Department

Service

Sales

Sales

Service

Service

:Amnuncmnunh: ® =

Webinar Schedule

Kevin D Bassett
000525605
kshrable@ford.com

= 2

Certifications & Planners

User Support Information

Go to STARS

Employee Profile

&)

Manage Certifications

/N

1
FA AN

Primary Dealership: Academy Ford Sales
Brand Support: Ford Only

Title: Service Tec

[os] v
fan =) olol

D

@

Department: Sen

Manager: Hunter, Brian ] (000149131) Manage Roles Training Histary Employment History #ssign Employees

Upon clicking “Add New Employee” option, we will be landing on a page with three different options to add
a new employee

If the employee to be added is in stars and you know his stars id then it should be entered in option 1 and
click continue

_|_ ®

Add New Employee

MPORTANT NOTE: Before creating a new Employee Profile, ask your employee if they may already exist in STARS. The employee may already have a profile if they:

& Worked at another Ford, Lincoln or Mercury dealership (if the employee worked in another country, stop here and contact your support center)
®*  Worked at a fleet company who had Ford vehicles
#  Participated in a vocational training program or apprenticeship program which partnered with Ford

This quick check will ensure that any training history and certifications stay with your employes, which may also benefit your dealership or fleet. Preventing the creation of duplicate
profiles will save extra work Later.

New Employee

@ The employee is in STARS and has provided a STARS ID (Enter all nine digits):

QO The employee is in 5TARS, but | need to search for the employee by name

O The employee has never been in STARS
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If the employee is in stars but you do not know his stars ID then you need to search by his name for that you
should select option 2 by which you could search by his last name, first name and last 4 digits of SSN/SIN.

STARS XPlest l:ﬁ-maun(nmcnu:\ ® =
Add New Employee =

MPORTANT NOTE: Before creating a new Employee Profile, ask your employee if they may already exist in STARS. The employee may already have a profile if they:
* Worked at another Ford, Lincoln or Mercury dealership (if the employee worked in another country, stop here and contact your support center)
*  Worked at a fleet company who had Ford vehicles

- Participated in a vocational training program or apprenticeship program which partnered with Ford

This quick check will ensure that any training history and certifications sty with your employee, which may also benefit your dealership or fleet. Preventing the creation of duplicate
profiles will save extra work later.

New Employee

O The employee is in STARS and has provided a STARS 1D (Enter all nine digits):
@ The employee i5 in STARS, but | need to search for the employee by name

O The employee has never been in STARS

‘Last Nams First Name

“Last 4 of S5M/SIN

If the employee is not in stars then option 3 should be selected and user profile information and
dealership/job information of the employee to be filled and click “save option” in order for the employee to
be added to STARSXP.
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STARS XPieew (announcements) @& [

(@ The employee has never been in STARS

To add a new employee to STARS XF, enter the following information and click "Save”

\ user PROFILE

* Mandatory
° First Name Middle Initial

* Last Name Gender
w
Phaone Cell Phone
* Email
Opt out of Training Related Marketing Communications
Education,/Degres Language
English
Birth Year Military Veteran
w w
° ESN/SIN * Confirm SSN/SIN
* Address Country
STARS XPiew (announcemenss) & T
* Address Country
United States

City Alaska hd

l DEALERSHIP/}0B INFORMATION

Dealer Estimatad Split of Wark
Academy Ford Sales N/A
o190

Employss’s Manager (i * Hirz Date
- I a]
Employss Type Security Profile
Dealer «| Dzzler Cenzrzl || Desler Administrator
Status Status Date
* Title * lob Start Dats
Accountanty/Bookkeeper s mm,/dd vy [m]

Responsible for accounting practices of the business. Reports to the Cffice Manager or Dealer/Partner

Roles (0

In employee list page, when you select an employee from the list you will get more details about the
employee on the left side bottom of the screen and admin functionalities can be done for the employee on
the right side bottom of the screen.
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EMpPIOYEs TasT Name =4
Employee Name =
Bassert, Kevin D
EREWINGTON, CARLTON
Cabrers, Yuri H
CAMPBELL_ COLIN
CARBAIAL-PALMA, JOHN
Cardenas, Jardhiel

Chavarria, Eduarde

STARS XP

RO REW EMIOYEE

STARS ID Job Title Department:
000525605 Servics Tachnician Senvice
002508085 Sales Consultant Sales
000783036 Servics Support Staff Servics
002857401 Sales Consultant Sales
002937694 Business Davelopment Canter (BOC] Reprasentative Sales
002837628 Exprass Senvice Technician Service
on2807562 Servics Tachnician Service

(anmouncements) & [

: e

Carlton Brewington
002909085
test@test.com

Primary Dealership: Academy Ford Sales
Brand Support: Ford Only

Title: Sales Consultant

Department: Sales

Manager: Bassett, Kevin D {000525605)

& 2 @)

Employes Profile Certifications & Plznners Manage Cartifications

oo ~ T
=5 ololl D
Manzge Beles Training Histery Empleymant Histzry

Assign Employess

= & &

Enrollment Activity Reser Passward Inactivate Employse

Employee Profile

When clicking on the employee profile , it will navigate to a page which contains user profile information

and dealership/Job information of the selected employee.

STARS XPzu

FORMATION

]

Employee Profile

(Aaroucementz ) & [

dermy Ford Salas N
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On the right-hand top corner “edit option” is available for dealer admin to make changes to the user profile
information or dealership information if required.

STARS XPrw) P— ) )
Q ®
o
Employee Profile

@ e

Certifications and Planners

When landing on the homepage of the Certification section, the employee will see the following:
Certification Totals — Four circles at top, provide the total number of Certifications as well as the total
number of Certifications in each status (Expired, Assigned and Certified)

Circle and list defaults to Total and includes all Certifications

Clicking on each circle (status) will revise the list to display only the Certifications included in the status
selected

[ ]
STARS XPyeet) (Announcements) @ [
Help us rate your New Experience!  JRELERG-0
Back
Certifications Carlton Brewington 002909085
N /—-._\.. N
Total | 00 | Espired [ 00 | Assigned | 03 | Certified
N/ NS N
[4 Manag Centifications
Certification Requirements Status Status Date More
Sales Consultant Master Certified - Level 3 Certified Nov 16,2071
Sales Consultant Base Certified - Level 2 Certified Nov 16,2071
Sales Consultant Fundamentals Certified - Level 1 Certified Nov 03,2011
1-2 Iy
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The Certifications list —
a. Issorted from top with Expired status first, then assigned, and then Certified

b. If list extends beyond 1-page, additional pages can be navigated to by clicking on
arrows at bottom right to advance to next page

Sales Consultant Fundamentals Certified - Level 1 > Certified Jan 20,2016 s

Internet Sales Specialist Fundamentals Certified-Level 1 > Certified Jan 20, 2004 Py

/

1-7 of 7 records

c. It will display a Star icon in the new column for a Certification with a New Requirement
includes the Status Date of each Certification
d. Includes a More column. Click on the three dots to view the Certification Description or

Certification History
STARS XPjeets rm—— Y

Help us rate your New Experience!  [REEILEEY

Back

Certifications Carlton Brewington 002303085

@ Total (00 ) Expirea (100 ) assignes (03 ) cervmec

[] Manage Certifications

Certification

Requiremants Status Status Date More
Sales Consultant Master Certified - Level 3 Certified Naow 16,2021

Cert Dascription
Sales Consultant Base Certified - Level 2 Certified MNov 16,2021

Cert History

Sales Consultant Fundamentals Certified - Level 1 Certified Mov 03,2021

1-3 of 3 records

Clicking on the Certification name will take you to list of required tasks.
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STARS XPpaw
Bock

Certification Planner

Sales Consulzant Base Cartified - Leval 2

Sales {ansultart Fundamentals Certified - Lavel 1

g Salling U Coursas

Thie.
Seling L: Follow the Custormer an Their Jaumey
Seling L: Guida the Castomer

Selling U Building Your Sook of Business and Beyond

e

Digital U Lsad Management - Best Pratizes

Digital U Engaging Custormars on Social Media

REL for FordLineakn: Introducing the ldea

Sales: Effective Handling of Fisld Service Acticns FSks)

Canneetivity: A Abvays. Liks Never Before

Manage Certifications

STARS XP

s

(@) Cemplacd Carscien

s
@ cempazs
(@) Cemplazs
(@ cemples

Dislhvary Mkt Teing

[

Dalhary Hazhed/ Tning
[F] 5o
,:__;,] e
L5

Dethasy Hazhod Tiing
[ =
[ &
[ ==

[Ee] 1o

(o) @ [

Cariton Brewington 007903085

TETorsd Tuiks | 75 Complaned Taska

era

ez

By clicking on the manage certifications option, the employee will be taken to the manage certifications

page which comprises of assigned and available certifications.

By default, assigned certifications of the employee will be displayed.

Manage Certifications

12 assigned certifications

Cerfcan Tita »

Business Development Centor (BOC) Manager - Base Cartificd - Lovel 2

=]

Comenercial F& Mgr. Fundamentals Cert.-Level 1

ASSIGNED CERTIFICATIONS

Comenescial Parts Counterperson Master Cartified - Lavel 3
Comenescial Parts Manager Base Certified - Lavel 2

Comenescial Parts Manager Master Cortified - Leved 3
Comemarcial Parts Salosparson Basz Cartificd -Lovel 2
Comemarcial Parts Salosperson Master Cartificd - Lovel 3
Comearcial Service Adh: Fundamentals Cert-Lovel 1
Comeartial Service Mgr. Fundamentals Cort-Lovel 1

Carstomer Relations Manager Fund. Gert. - Lovel 1

AVAILABLE CERTIFICATIONS

ssigred By

ook, Tam

ook, Tam

ook, Tam

ook, Tam

ook, Tam

ook, Tam

Woods, Tam

ook, Tam

ook, Tam

ook, Tam

ook, Tam

ook, Tam

(Cariton Brewington 007203085

wious Page: [ | ot e

By clicking on the available certifications option, you will be shown the certifications available for the

employee.
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Manage Certifications (Cariton Brewington 002202085

ASSISMNED CERTIFICATIONS AVAILABLE CERTIFICATIONS

Cartficstion Title F FITERS

o Fage [T a3 e

ASSET Cortification

Autorratic Fransmizsion - 37

Collisian Center Manager Bess Cortified - Lovel 2

Collisian Center Manager Fundamentals Certified - Level 1

The available certifications include the ability to use filtering options when searching. Filtering options

include Department and Role.
Halp us 2 your Mew Exparienca!

Manage Certifications Carlton Brewington 00I#09083

ASSIGMED CERTIEICATIONS AVAILABLE CERTIFICATIONS

ASSET Contificanion

Sanoreatic Transerissian - 37

Climrate Contral Speciafist - FACT

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options by
clicking the X in the filter option to be removed.
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Manage Roles

By clicking on the manage roles option, the employee will be taken to the manage roles page which
comprises of assigned and available roles.

By default, assigned roles of the employee will be displayed.

STARS XPra (enourcemen) @ [

f+1+]
[==]

]

Manage Roles

Carlzon Brewingmon 002502055

ASSIGHED ROLES AVAILAZLE ROLES
9
RolaTitle + Departmant
Aftgrmarkst Sales Consultznt: Sl
Cammercial F&] Manager Sl
Digital Achvertising Sperialist S
Digital Marter Sl
Finareial Services Manager Sl
Fard Biue Advantage Salos Consultant S
Fard Biue Adhantage Salos Manager =
Sales Conmuitant Sl
Sales Manager Sl

By clicking on the available roles option, you will be shown the roles available for the employees.

STARS XPse Aonourcements ] @ [
28 ®
Manage Roles
Carlton Brewington 002502085

SSIGNED ROLES AVAILABLE ROLES

Rels Title =
Accousttant/Bockicper
Admmiristrative Assistant

Advertising and Markmting Specialist

Appoitmant Coordinator

Awsomartic Transmission Specialist

Body Shop Techrician
Body Speialist

Braiess Specialist

Business Develapment Center (BDC) Manager
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The available roles include the ability to use filtering options when searching. Filtering options include
Department.

STARS XPiul Arnourcements ] & [

o6
[==]

@

Manage Roles

Cartoon Brewingoon 002509085

ASSIGNED ROLES AVAILABLE ROLES
Departmen:
[[ 5ot ][ serviem ][ oy st | [ Pares ][ musines aparations
28 e
hols Tita +
Arcoueeant/Sockkssper
Amstrative Aasistant
Achvenising and Markmting Specislist
Busines Development Centar (B0C) Manager Ssies

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options by
clicking the X of the filter option to be removed

Training History

By clicking on the training history option, the employee will be taken to the selected employee’s training
history which comprises of all his training records with the course completion date and results.

STARS XPram (Announcements) & [

PR —
Training History

107 recandis) fourd

20%8558 Fard E-150 Lighening 2022 SEEK 2 -Learn Mare Abeus 2022 F-150 Lightning

Fard Mavaricie 2002 Prockuct Knowlstge
Alenca Bestt I Fard
Elncesic Wehicls Liniversity: Welcome:

Elncesic Wehicls Liniversity: Wiy Buy A Ford 5V

OFF-Rasacd Vihicls (ORV) Terms: Spotlight an 2022 Ford Bronco & Broncs Sport

2 Radshow 2: Walkaround

2 SEEK - Mest The All-New F-150 Lightning

2 Co-Pilot 340 Technology Witk Safety in Mind SEBK
0122 SEEX 2 - Gerting T Know E-Transie

Lightning 2022 Resdishove 1: Gverviss:

Commers SEEK For - Bxplars Custames Joumay
eCammerce SEEK Ford - Explore elomments Marketplace Portal {EMP) Demo
eCammerce SEEK Ford - Explore Customes Exporicnces.

Cammeros SEEK Ford - Navigats the eCammercs Portal

Fard Bronca 2001 - Meet the New Family!

Fard ETransit 2022 SEEX - Mast The All-New E-Teansit

Fard Escape Plug-in ybrid 2022 SEEK Pasz
Fard Mestang Mach- E 2021 SEEK 2 Pasz
200085 Fard Mestang Mach-E 2021 SEEK. Fasz
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Employment History

By clicking on the Employee history option, the employee will be taken to the selected employee’s
employment history which comprises of all his employment details like start date, end date,
employment type, record type, Dealer/Fleet code, Dealer/Fleet name, Job title and Role title.

STARS XPis«

“© ®

Employment History

= Dae

Assign Employees

By clicking on the assign employees option, the employee will be taken to the assign employees page
which comprises of assigned and available employees.

By default, assigned employees will be displayed.

STARS XPe 2 [
Assign Employees
Cartton Brewington 002203065
ASSIGNED EMPLOVEES AVAILABLE EMFLOVEES
Assigned Employess
9 recor(s) found

Evpiae Marre &

EDILIN, WYNSTON T

Epps, Cahaary
CARCLA AING Salas

HAWTHORNE, RUSSELL

Hunter, Brian §
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By clicking on the available employees option, you will be shown the available employees to be
selected to be assigned.

STARS XPrsa ) @ [

)

Assign Employees

@

Carkion Brewington 002808085

AVAILABLE EMPLOYEES

Emolcyes ame ~

Bassett, Kevin D

Cabeera, Yuri

CAMPRELL, COUN

CARSAIAL-AALMA, JOHN

ECKHARDT, JOHN

FLORES, YENIFER E

Francisen, Michast D

Enrollment activity

By clicking on the enrollment activity option, the employee will be taken to the selected employee’s
enrollment activity which consists of enrolled course name, status, date, training location, language,
logged by and missed prerequisites.

STARS XPpw| (o) @ [

Enrollment Activity

02 ragords) faund

Course Swas Dem it LAk i o i .
HIINER . iy ) )
Wseranty Webinar 2022 p 13,20 LINE WEBTHAR g fock,

Gt
STETLVEDS o )
TEST Wkinar Couse 1 CHLINE WEBINAR o fock
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Reset Password

By clicking on the reset password option, the employee will see a pop out screen on the right side of
the screen which gives the ability to reset the password of the selected employee.

Inactivate Employee

By clicking on the inactivate employee option, the employee will see a pop out screen on the right side
of the screen which gives the ability to inactivate the selected employee.

Shop and Technician Competency

By clicking on the Shop and tech competency option, the employee will be taken to the shop and tech
competency page which comprises of dealership summary and employee detail.

By default, dealership summary will be displayed.

It provides information on warranty code, certification title, minimum to be trained, actual to be
trained, shop competency status, edit deferral begins and edit deferral expires.
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Shop and Technician Competency Status

Cenrtification Title

STARS XP

Help us

DEALERSHIP SUMMARY

10 Field Service Actions-10
31 Casoline Engine Performance - 31

32 Casoline Engine Repair - 52

33 Steering and Suspension - 33

34 Electrical Systems - 34

H Climate Control - 35

36 Manual Transmission and Drivatrain - 36

7 Autpmatic Transmission - 37
iz Brakes- 38

39 Electronic Systems - 39

43 High Voltage -43

44 High Voltage Bartery Repair - 44

51 Diesel Engine Parformance - 51

51 Diesel Engine Repair-52

&0 Lincoln Pre-Delivery Inspection - 60

Minimum & To Be Trained Actual & Trained

8
3 3
3 4
< 4
H [
4 4
3 4
3 4
3 5
2 4

4

3
1 2
3 3

1

< your New Exparisncel

EMPLOYEE DETAIL

Shop Competency Status Edit Deferral Begins

N/A-Tech Competency Required -

Competent -

Competent -

Compatent -

Competent -

Competent -

Compatent -

Competent -

Competent -

Compatent -

N/A-Tech Competency Required

N/A-Tech Competency Required

Compatent -

Competent -

N/A-Tech Competency Required

p N
(2 sments | >
(moncemerss) @ T

Edit Deferral Expin

By clicking on the employee detail, you will be shown the shop and tech competency status of the
employees with their stars IDS, warranty codes completed and date.

STARS XPeea

Shop and Technician Competency Status

Employes Name =
Basset, Kevin D
Cueva.lose
Duvall, William

Graneros, Aldo

rter, Jeff E

Singh. Amamath

Singh, Kamal

Thomgpson. Joseph H

Walker, Christopher L

Help s race your New Expariznce!

DEALERSHIP SUMMARY

ARS ID

000525605

DO2626057

001707800

002512560

000154705

000010167

000048065

000155409

000160425

EMPLOYEE DETAIL

‘Warranty Codes Completed
103435333943

10 60

32343637

10

103132333435 363738 39 43445152
103132333435 363738 39 434452
10

10333433

1031323334 35 36 37 38 35 4344 51 52
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STARS XP

Click on the view cert summary which will take you to the certifications page of the selected

employee.
STARS XPiecs) (roncerens) & [

Help us rate your New Experience!  [REVSEILEEH

Shop and Technician Competency Status

DEALERSHIP SUMMARY EMPLOYEE DETAIL
Displayed Cartifications: | All ~
Employes Name = STARS ID Warranty Codes Completed Completion Date
Bassatt, Kevin D 000525608 103435333943
Cueva,lose 002885057 1060
001707800 32343637
002512560 10

1031323334 35 36 37 3839 43445152

Singh, Amamath 000010167 103132333435 36 37 38 39434452

Singh, Kamal 000048069 10 - View Cart Summary
Thompson, Joseph H 000155409 10333438 - View Cart Summary
Walker, Christopher L 000160425 103132333435 36 37 38 39 4344 51 52 - View Cert Summary

The employee can find a drop down on the top right hand side of the screen as displayed certifications
from which the certifications can be shortlisted and all the employee details for the selected
certification will be displayed.

STARS XPeetu)

Help us rats your New Experience!  [IRETS-NLAEN

Shop and Technician Competency Status

DEALERSHIP SUMMARY EMPLOYEE DETAIL

Displayed Certificatilgs: | Field Service Actions -

Employes Name STARS ID ‘Warranty Codes Completad Completion Dats

EBass=tz, Kevin D 000525605 10 Sep 24, View Cert Summary.
Walker, Christopher L 10 View Cert Summary,
Graneros, Aldo 10
Thompsan, Joseph H 10
Singh, Amamath 10
Singh, Kamal 10
Cueva, lose 10
e 10 View Cert Summary.
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Enrollment activity

By clicking on the enrollment activity option, the employee will be taken to the page which consist of
all employees enrollment activity with their name, course, status, date, training location, language,
logged by and missed prerequisites. Click on the three dots to cancel the waitlist or for the training
location.

STARS XPieeul (announcement) @[>

Help us rate your New Experience!  [RERSENUESY

Enrollment Activity

14 record(s) found Previous

Employee Mame Course Status Date Training Location Lenguage Logged By

3520WBR

BREW o .
Franty Webinar 2022

ON, CARLTON

Sep 13,2022 ONLINE WEBINAR English Woods, Tom H

38508T1
Advanced Brake System Diagnosis and
Service

£ SERVICE TRAIMIN

35505T1
Advanced Climats Control Systems
Diagnasis

DENVER SERVICE TRAINING CENTER English

38508T1
Advanced Brake System Diagnosis and
Service

3220WER

artin, Mitzi Warranty Webinar 2022

Sep D7, 2022 CMLINE WEBINAR English Hunter, Brian |

GTSTLIVE
TEST Webinar Course 1

Allison, Gray Jun 06-Jun 11, 7022 CMLINE WEBINAR English Woods, Tom

GTSTLIVEDS

TEST Webinar Course 1 ONLINE

Woods, Tam

GTSTLIVEQS

TEST Webinar Course 2 Jul 05 -Jul 14, 2022 OMLINE WE

GTSTLIVEQS
TEST Webinar Course 2

Jul 05 - Jul 14, 2022

English Woods, Tom

Click on the three dots to cancel the waitlist or for accessing the training location.

STARS XPicu (orameenens) ® [

Help us rate your New Experience!  [RESERIEY

Enrollment Activity

Course Status Date Training Location Lanquage Lagqed By

3T20WER
Warranty Webinar 2022

Sep 13,

ONLINEWEBINAR English Woods, Tom i

3830871
Advanced Braks System Diagnosis and
Service

CHARLOTTE SERVICE TRAIN

3550571
Advanced Climate Cantrol Systems
Diagnosis

DENVER SERVICE TRAINING CENTER  English Bassett, Kevin D
Cancal
323081

Advanced Brake System Diagnosis and
Service

Tiaining Location
RICHHOND SEF "

Englis

3820WER
Warranty Webinar 2022

Martin, Mitz:

ONLINEWEBINAR English Hunter, Brian |

GTSTLIVEDS P [ e
ot viebims Course £ Jun 06 -Jun 11,2022 ONLINE WEBINAR English
CTITLIVEDS

TEST Webinar Course 1

Allison, Cray

ONLINEWEBINAR English

GTSTLIVEDS
TEST Webinar Course 2

ONLINEWEBINAR English

GTSTLIVEDS
TEST Webinar Course 2

1uL05 -Jul 14,2022 ONLINEWEBINAR English Woods, Tom
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There is a filter option available on the top right hand side corner of the screen. Filtering options
include Department and status.

STARS XPeen) (Anmouncements) @ [

Help us rate your New Exparisnce!  [JREUSEUAEY

Enrollment Activity

%7 HIDE FILTERS

Department
| Service | ‘ Sody Shap || Business Operstions ‘
Status
L e N
= || |
14 record(s) fo a of 1
Employes Name Course Stats Date Training Location Lenguage Logged By
- . 3520WBR Jun 01,2022 s opan .
ETON, CARLTO 13,2022 i n m
g . Warranty Webinar 2022 Enrolied >ep 1. 1 ElM glish o
38508T1 .
Bas Advanced Brake System Diagnosisand (170" CHARLOTTE SERVICE TRAINIMG CENTER  English
Service e
35505T1
Bassert, Kevin D Advanced Climate Contral Systems DENVER SERVICE TRAINING CENTER English Bassetr, Kevin D
Diagnosis
38508T1
Bassett. Kevin D Advanced Brake System Diagnosis and RICHMOMND SERVICE TRAINING CENTER  English Woods, Tam
Service
I I220WER May 24, 2022 e b7 2020 ONLINE WEEI AR E— [ —
artin. M= Warranty Webinar 2022 Cancellad =ep 07 2022 HHLINE WEBIHAR =ngls untsr Bz
TeT wEne

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed.

Course and Task Catalog
By clicking on the Course and Task Catalog option, the Search Course by Title option will be displayed
by default when landing on the page.

There will be no results displayed until the employee provides the title or keyword in the field and
clicks on the Search icon (or use Enter key).

Course and Task Catalog =]

Search Course by: | ® | Title Code Peaple Sk\i,Si

®
o)

| V' FILTERS | View ALl Courses

No results to display.

52 of 63



STARS XP

Number of results found will appear at the top of the list. Results will display below.

Course and Task Catalog (]

Search Course by: | ® | Title Code Pzople Skii.s{ @- Q ‘_ FILTERS | | Wiew AlL Courses

7 record(s) found

Code Title Status Optimized fo fare
3573W People Skills: Beyond Words - How You Look and Sound [ L-‘ 13m LU0
3575W People Skills: | Can't See You - Effective Electronic Communication Enl 15m LU0
I5T4W People Skills: I'm Right, You're Wrong! - Resolving Issues | '\-} 1im ]
S5TEW1 People Skills: Nice People Finish First - Being Positive Works |—H :‘ 12m L0
3571W People Skills: One Size Does Not Fit All - Communication Styles Enl 13m oo
357IW People Skills: Pay Attention - Active Listening | '\-} 15m L1010
3570W People Skills: Your People Skills are Showing [Fu] &m [ ]

The Search Course by Code option can be selected by clicking on the radio button. User must enter a
course code and click on Search icon. Course code must match exactly to display results.

Course and Task Catalog =]

=

Search Course by: Title (®) Code I 2020W ) Ql |" FILTERS ‘ | View ALl Courses

1 record(s) found

Code Title Status Optimized for Mare

Ford Mustang Mach-E 2021 Take FIVE

The STARS XP Course and Task Catalog includes the ability to use filtering options when searching.
Filtering options include Department, Delivery Method, Optimized for, Language and New Courses
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Course and Task Catalog

Search Course by: | ® | Title Code Enter tith

-~ Department

Sales Service || Body Shop || Parts | Business Operations |

-~ Delivery Method

| % Classroom || : Web Test || L self Study || = elearning || #F| Webinar || [% Evaluation || =l On-Demand Webinar || = Infarmal Learning

~~ Optimized for

| Desktop

| ] Tablet || "] Smartphone |

Language

Only New Courses

o

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed.
STARS XPi&et (Announcements) [

Help us rate your New Experience! [ERETCETUEN

Class Schedule

Filters Applied: [ » Sates || > English || % Clear Filters

Mo Records Found

Employee can click on the Course Title to view all details including the session dates and times, location
information, prerequisites, equivalencies, and any additional instructions (Comments).

For classroom courses, the dealer admin has been enabled with submit waitlist action by clicking the 3 dots on
the More action column.

PR =

p00pp00ppDDODLe

0
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7
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altist Request
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By clicking on the same, he will be navigated to a page where he could select the employee from the drop down
column and click on the submit option.

STARS XP Beta) f:a\lun-lum'u':'u:-:: ® L

Help us ratz your Mew Expariznce!  ERETRTLE-

Back

Submit Waitlist Request

ACEACADA - ACE Academy - Classroom 1

Employee: | (00525605 - Bassett, Kevin D v

If the selected employee has not completed the prerequisites for the course they will be displayed as shown
below-

STARS XP e (Announcements) & [

Submit Waitlist Request Carlton Brewington 002903085

Once the prerequisites courses are completed they will be allow for submitting waitlist request for the classroom
course.

Class Schedule

By clicking on the Class schedule option under admin view, the Search Course by Title option is the default when
landing on the page. The employee who has enrolled already will have a list of the classroom sessions displayed
below
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STARS XPises (gl

Help us rate your Mew Experience! Take Survey

Class Schedule

Search Course by: Title (@) Code Enter complete code 7 FILTERS

3 record(s) found Previous Page: of1 Ext
Code Title « Openings Training Location Date Time More
: = = . o 08:30am - 08:503
01A07T0 Advantage Benefits Overview 11 ATLANTA SERVICE TRAINING CENTER Aug 23,2021 =3T3 SRS H
; : 4! . ORLANDO SERVICE TRAINING CENTER @ SEMINOLE  Aug 09- 08:30am - 04:30pm
34BL0C Electrical Block T -34514T1 and 3451972 0
& s S i s STATE COLLEGE Aug 20,2021 EDT
o ; - - Aug 03 - 08:00am - 04:00pr
34514T10L Electrical Diagnosis and Repair 11 DALLAS SERVICE TRAINING CENTER s i o
Aug 13,2021 EDT

The Search Course by Code option can be selected by clicking on the radio button. User must enter a
course code and click on Search icon. Course code must match exactly to display results.

STARS XPie:u (Announcements) [

Help us rate your Mew Experience! Take Survey

Class Schedule

Search Course by: | | Title (@) Code [ 0107t ® ]
1 record(s) found Previous  Page: of1  Next
Code Title « Openings Training Location Date Time More
; . s . . 08:30am - 08:50am
01407T0 Advantage Benefits Overview 11 ATLANTA SERVICE TRAINING CENTER Aug 23,2021 et

EDT

The STARS XP Class Schedule includes the ability to use filtering options when searching. Filtering
options include Department, Region and Language.

STARS XPie:= (Announcements) [

Help us rate your Mew Experience! Take Survey

Class Schedule

Search Course by: Title (@) Code Enter complete code T HIDE

Department
| Sales || Service || Body Shop || Parts || Business Operations
Region:
| ALL v |
Language
n v |

Clear Filters Apply
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed.

STARS XPiset (Announcements) [

Help us rate your New Experience! [ERETCETUEN

Class Schedule

Search Course by: | @ Title Code Enter title or keyword

Filters Applied: [ ¢ Sales || > English || % Clear Filters

Mo Records Found

Employee can click on the Course Title to view all details including the session dates and times,
location information, prerequisites, equivalencies, and any additional instructions (Comments).

STARS XPie== (Announcements) [
Class Details =]
01A07TO Advantage Benefits Overview @ Training Location
Dates and Times: Training Location: Enrollment CutOff:
Aug 23,2021 08:30AM - 08:50AM EDT ATLANTA SERVICE TRAINING CENTER Aug 23,2021
Room Name: Cancel CutOff Date:
LIVE OMLIMNE DISTAMCE LEARMNING - ATLANTA TRAINING Aug 23,2021
CENTER
DETAILS
Language: Instructor(s): Materials: Training Cost: Cancellation Cost: No-Show Cost: Dealer Able to Cancel
English Abrahamson Andrew No o o o Enrollment?

Yes

PREREQUISITES

This course has no prerequisite courses

EQUIVALEMCIES

This course has no equivalencies

COMMENTS

Mo Additional Comments
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Click on the Training Location in the upper right corner of the screen to view all location details including
address, phone, and other information

STARS XPises (Announcements) [

Help us rate your New Experience!  [ERETCRILNN

Back

Class Details

34BLOCK Electrical Block Training - 3451471 and 3451972

Dates and Times: Training Location: Enrollment CutOff:
Aug 09,2021 - 04:30PM EDT ORLANDO SERVICE TRAINING CENTER @ SEMINOLE Aug 09,2021
Aug 10,2021 - 04:30PM EDT STATE COLLEGE

Cancel CutOff Date:
Room Name: Aug 04,2021
Classroom 3 - AT114

Aug 11,2021
Aug 12,2021
Aug 13,2021
1
Aug 18,2021
Aug 19,2021
Aug 20,2021

-04:30PM EDT
-04:30PM EDT

- 04:30PM EDT
- 04:30PM EDT
- 04:30PM EDT

DETAILS
Language: Instructor(s): Materials: Training Cost: Cancellation Cost: No-Show Cast: Dealer Able to Cancel
English Brouse Jim No o 1000 1000 Enrollment?
Yes

PREREQUISITES

sic Electrical Theory and Operation Equivalencies
ry Starting & Charging Systs
ctrical Diagnosis Tools and Te
ctrical Diagnosis Tools and Te
ctronics Theory & Operatio
DS - O'scope, SGM, & PMI
Understanding Electronic Syst

B
- B
- El

El

El

Equivalencies -

Click on the View Map link in the upper right corner of the screen to access a Google map of the Training location.

STARS XPuee (Announcements) [ &
Back
Training Location =

01A07TO Advantage Benefits Overview

Street Address: City: Location Information:

450 Franklin Gateway Se Marietta TAKE 175 AND GET OFF AT EXIT 263 WEST. GO WEST TO THE NEXT TRAFFIC LIGHT AND MAKE A RIGHT TURN ON FRANKLIN
GTWY. TURN LEFT INTO T| AT THE COBE CORPORATE CENTER AND DRIVE AROUND TO THE FRONT OF THE

State/Province: Zip/Postal: OFFICE BUILDING. E 150. THE TRAINING CENTER IS LOCATED NW OF ATLANT,

Georgia 30067-7706 1285 BELTWAY WHICH CIRCLES ATLANTA.

Webinar Schedule

By clicking on the Webinar Schedule option, the Search Course by Title option is selected by default
when landing on the page.
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The employee who has enrolled already will have a list of the Webinar sessions displayed as shown
below

STARS XPieea (Anmouncements) >

Help us rate your New Experience! Take Survey

Webinar Schedule

Search Course by: | @ Title Code Enter title or keyword 57 FILTERS

53 record(s) found Previous  page: otz me
Cede Title - Openings = Daee Time More
S016WER Arranging Customer Payment Options a1 Aug 10, 2021

BR DOESII-On-the-Web (DOW) - The Basics 1 Aug 11,2021
BR DOESII-On-the-Web (DOW) - The Basics Aug 18,2 1
BR F&l Sales: Build Trust and Identify Needs Aug 03 - Aug
s8R F&1 Sales: Build Trust and Identify Needs e

b

F&1 Sales: Build Trust and Identify Needs

w b woN
glula@|&|®|N|l@|8]|@

FE&I Sales: Present and Gain Commitment

F&l: Advanced F&I Tools For Success

b

Faa: jecti ing

b

F&l: Discover Ford Protect

Aug 11 - Aug 12,2021

ples of Menu Selling 21 Aug 10 - Aug 11, 2021
F&1: The Consumer Finance Experience 54 Aug 19, 2021
5027WBR F&: Trade Cycle - Deliver and Retain More! o Aug 12, 2021 <=

The Search Course by Code option can be selected by clicking on the radio button. User must enter a course
code and click on Search icon. Course code must match exactly to display results.

STARS XPieet (Announcements) [

Help us rate your New Experience! Take Survey

Webinar Schedule

Search Course by: Title (@) Code 5016whr ® Q ]

1 record(s) found Previous  Page: of 1 ext
Code Title « Openings Dat= Time More
SO015WER Arranging Customer Payment Options 41 Aug 10,202 02:30pm - 0430pm EDT

The STARS XP Webinar Schedule includes the ability to use filtering options when searching. Filtering options
include Department and Language.

STARS XPiee (Announcements) [

Help us rate your Mew Experience! Take Survey

Webinar Schedule

Search Course by: Title (@) Code Enter complete code V¥ HIDE

- Department

| Sales || Service || Body Shop || Parts || Business Operations
Language

[ v ]

oo
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options
by clicking the X of the filter option to be removed

STARS XPiees: I:.-\"r'r::nc=rr'9r|tf.‘_l =

Help us rate your Mew Experience!

Webinar Schedule

Search Course by: Title (@) Code Enter complete code T FILTERS

FiltersApplied:| X Sales || ¥ English || ¥ Clear Filters

14 record(s} found Page: of 1 lext

Employee can click on the Course Title to view all details including the session dates and times,
location information, prerequisites, equivalencies, and any additional instructions (Comments).

STARS XPiecta) (hmnouncemenis) @ 0>

Help us rats your New Experience!  [ERETSE-NERCY

Back

Class Details

3820WBR Warranty Webinar 2022 f¥] EnrollinClass
Dates and Times: Training Information: Enrollment CutOff: Cancel CutQff Date:
Awg 15,2022 | 10-D0AM - 0150PM EDT Online Webinar Technical Requiremants Aug 15,2022 Aug 08, 2022
DETAILS
Language: Instructor(s): Materials: Training Cost: Cancellation Cost: No-Show Cost: Dealer Able to Cancel Enrollment?
English Kay Micols No 225 2258 225 Yes

PREREQUISITES

nis course has no prarequisits courses
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The dealer admin employee has an option on the top right hand-side corner of the screen. To enroll in
class by click on the option “Enroll in Class”

STARS XPicul (ansneens) @ G

Help us rate your New Experience!  IREUSETIER
Back

Class Details
3820WBR Warranty Webinar 2022

Dates and Times: Training Information: Enrollment CutOff: Cancel CutOFf Date:
4ug 15,2022 | 10:004M - O1:30PM EDT Online Webinar Technical Requirements Aug 15,2022 Aug 08,2022
DETAILS
Language: Instructor(s): Materials Training Cost: Cancellation Cost: Mo-Show Cast: Dealer Able to Cancel Enrallment?
English Kay Nicole No 225 25 ez

PREREQUISITES

EQUIVALENCIES

This course has no equivalencies

COMMENTS

ation or log into STARS. b

ur hard copy one day

By clicking on that option “Enroll in Class”, a pop-up window appears with the class information and a drop
down to select the required employee and then click on the enroll option.

Class Enrollment ()]
CLASS INFORMATION

3820WBR - Warranty Webinar 2022

D Tima: Larguags Training Lesatizn
Awg 15 - Awg 15,2022 10:00am - 01:30pm EDT English OMLIME WEBIMAR
Employee to Enroll: | Q00525605 - Bassett, Kevin D s

A new pop-up window with the class information and the selected employee information is shown along
with the training cost, click on the confirm option to confirm the enrollment.

Class Enrollment (23]

Enrollment request ready to process. Please review and click Confirm.
CLASS INFORMATION

ZI3T0WER - Warranty Webinar 2022

Dt Tiena: Languag= Training Locatian:
10:00am - 01:30pm EDT English ONUNE WEBINAR

Employes Nama: = Ermnail: Training Cast
Bassett, Kevin D kshrable@ford.com 225
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Troubleshooting

1. Launch Button or Materials Link Does Not Work - Try to disable Pop-up Blocker

Pop-up Blockers on Mobile Devices

If a course Launch button or Materials link does not work, it may be due to the Pop-up
Blocker in your browser being set to On. If STARS XP detects that the browser is blocking
the pop-up, it will display the message shown below. In this case, go to your Browser
Settings (on the Chrome browser this will be under Content Settings) and make sure your
browser is not set to ‘Block Pop-ups’ for STARS XP.

r N
A pop-up blocker may be
preventing the application from
opening the page. Please go to
your browser settings to turn-off
your pop-up blocker and try again.

Close

Apple Mobile Users

Even with ‘Block Pop-ups’ set to Off, Safari browser users on an iPhone or iPad who tap the
Launch button or Materials link may see a message indicating that the site is attempting to
open a pop-up window (as shown below) and give the user the option to Block or Allow. In
this case, you should tap Allow in order to Launch the course or download the Materials.

This site is attempting to open a
pop-up window

Block Allow
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Customer Support

The employee can click on the customer support option on the STARS XP login page which will take him to the
customer support information where they could contact Dealer Ask Ford or Fleet Ask Ford respectively.

e | oo STARS XP e

Customer Support Information

Need nelp with STARS? Please follow the steps below.

Upcoming STARS XP Dealership Administrator Features

e Certification Alerts — This section will display a summary of details that are provided in Certification Alerts
emails.

e Export to Excel — This functionality will be added to applicable screens.

e Evaluations — Until this feature is available later this year, STARS will need to be utilized by manager to
sign off on 3541EVAL Service Advisor Road Test.
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