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Overview  
Dealer and Fleet employees can access their training on STARS XP. Optimized for use on a Smartphone or 
other mobile device, the new site is accessible using current STARS ID and password. All STARS user 
information that is available in STARS XP, including certification requirements and training history, will be 
the same as in STARS.  

This STARS XP User Manual will provide an overview of the STARS XP platform and provide screen 
shots and information on the available sections including Dashboard, To Do List, Certifications, 
Enrollment Activity, Training History, the Course and Task Catalog, Class Schedule and Webinar 
Schedule.  

STARS XP Navigation  
Navigation Pane  
Active Navigation within STARS XP can be found on the left side of the screen in the dark blue  
Navigation Pane. Active navigation options include:  Dashboard, To Do List, Certifications, Enrollment 
Activity, Training History, Course and Task Catalog, Class and Webinar Schedule. Go to STARS to access.  

Logout  
To Logout of the site, user can click on the arrow icon in the upper right corner of the screen. Click  
Cancel to cancel Logging out of the session or click the arrow icon again  
  

 
  

Dashboard  
After logging in, the employee will land on the Dashboard page. This page includes three main areas:  

To Do List (1) – This area will display up to three new or expired tasks.  
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a. Employee can click on any Launch buttons to access a course  
b. To see complete list of To Do items, click the View To Do List link or use left 

navigation.  
The full To Do list will also display any Certifications in Assigned status  

c. If there are no new or expired tasks, employee will see You are UP TO DATE with your 
new requirements!  

Certifications (2) – This area shows a summary of: The Total number of Certifications, the number 
of Certification that are in Expired status, Assigned status and Certified Status.  

a. Employee can click on each category to go to see a complete list Certifications in each 
category including the Certification Title, Status and Status date.  

Enrollment Activity (3) – This area shows up to three upcoming Classroom or Webinar 
sessions that the employee is enrolled in.  

b. If the employee is not enrolled in any session, they will see No records found. You have no 
enrollment activity.  

c. To see a complete list of Enrollment Activity, use the left navigation and click on 
Enrollment Activity.  

  
               Announcements (4) – This area shows the latest features and new courses added on to STARS XP.  

a. Employee can click on each announcement to know more about the newly added                             
feature or course.  
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To Do List  
STARS XP includes a new feature designed to make accessing new and expired Training Certification 
requirements quick and easy. Access by clicking on the second option in the left navigation. To Do List is 
specific to each individual STARS employee and will display all the uncompleted tasks that are 
requirements across any Certification that is in Certified or Expired status.  

Each task will include a button, Launch or Web Test, providing immediate access to the task activity. 
A Webinar task action button will not appear until the day of the scheduled session. Classroom tasks 
will not have a launch button.  

The employee To Do List will contain one of the following:  
New Requirement – To Do list includes only uncompleted tasks from Certifications in Certified 
status. Employee does not have any Certifications in Expired status. Any Certifications in Assigned 
status will appear at bottom  

 

Expired – If a New course requirement was not competed by the due date and the Certification 
became expired, then the To Do list will display the work Expired for that task. Any Certifications in 
Certified status do not have new requirements. Any Certifications in Assigned status will appear at  
bottom.  

  



  

   7 of 63 
  

 
New and Expired – To Do list includes uncompleted tasks from at least one Certification in  
Expired status and at least one Certification in Certified status that has New requirements. Any  
Certifications in Assigned status will appear at bottom  

  

 

Up To Date – No New requirements or uncompleted tasks. An employee still may have 
Certifications in Assigned status and will see a message that says, “You have more tasks in the 
following Certifications”. Click on the Certification Title to go to the Certification Summary which 
will list all required tasks  
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Note: There may be duplicate tasks listed on a To Do List. This is because the same task may be 
included on multiple Certifications. Once the task is completed, credit will be applied to all affected 
Certifications and task will no longer appear on the To Do list.  

 
Certifications  
A complete list of Certifications can be viewed by navigating to the Certification section of the site.  

  

 

When landing on the homepage of the Certification section, the employee will see the following:  

• Certification Totals – Four circles at top, provide the total number of Certifications as well 
as the total number of Certifications in each status (Expired, Assigned and Certified)  

a. Circle and list defaults to Total and includes all Certifications  
b. Clicking on each circle (status) will revise the list to display only the Certifications 

included in the status selected  
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 Example a.  Example b.  

 
  

• Dealer/Fleet Code and Dealer/Fleet Name  

 
• The Certifications list –  

a. Is sorted from top with Expired status first, then Assigned, and then Certified  
b. If list extends beyond 1-page, additional pages can be navigated to by clicking on 

arrows at bottom right to advance to next page  

 
c. It will display a Star icon in the New column for a Certification with a New 

Requirement includes the Status Date of each Certification  
d. Includes a More column. Click on the three dots to view the Certification 

Description or  
Certification History  

e. Clicking on the Certification name will take you to list of required tasks  
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Manage Certifications  

When landing on the homepage of the Certification section, the employee will see the Manage certification 
option on the left side of the screen. 

 

By clicking on the option, the employee will be taken to the manage certifications page which comprises 
of assigned and available certifications.  

By default, assigned certifications of the employee will be displayed. 
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By clicking on the available certifications option, you will be shown the  certifications available for the 
employee. 
The available certifications  include the ability to use filtering options when searching. Filtering 
options include Department and Role.  
 
A user can remove the filtering options by selecting the Clear Filter options or modify the filter 
options by clicking the X of the filter option to be removed.  

 

 
Once the employee selects the certifications required, he could go down to the bottom left corner of the 
screen and click on the “assign certifications” option or select the “clear all” option to clear the selections. 
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Enrollment Activity  
View Webinar and Classroom Schedule  

Once enrolled, employees can view their list of Webinar and Classroom enrollments in STARS XP by 
navigating to the Classroom and Webinar Schedule.  

Note: Some Classroom sessions are not scheduled in STARS. View course details for enrollment instructions.  

View Webinar Enrollment  
Landing on the homepage of the Enrollment Activity section, employee may see any of the following 
Webinar enrollment information:  

• If the employee is not enrolled in or on a Waitlist for a Webinar session, the Enrollment Activity 
section will display a note indicating no enrollment activity  

 
• A list of the Webinar sessions the employee is enrolled in. Webinar session enrollment 

information will contain:  
a. Course Code, Course Title and session dates  
b. Enrolled or Waitlist - Enrolled means employee has seat in that session. Waitlist 

indicates the employee is on the waitlist for that course.  

 

If Missing Prereq. appears in lower right corner (in red), it means there is a course that needs to be 
completed prior to being enrolled in the course. Click on Course Title to view details including the 
Prereq. course information.  

  

 
  

Employee can click on the Course Title to view all details including the session dates and times and the 
instructions on accessing the live session (Comments).  
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Webinar materials can be accessed by clicking on the Materials link in upper right corner of the screen.  
  

 
  

  
View Classroom Enrollment  
Landing on the homepage of the Enrollment Activity section, employee may see any of the following 
Classroom enrollment information:  

• If the employee is not enrolled in or on a Waitlist for a Classroom session, the Enrollment 
Activity section will display a note indicating no enrollment activity  

  

 
• If the employee is enrolled, Enrollment Activity section will have a list of the Classroom 

sessions the employee is enrolled in. Classroom session enrollment information will contain:  



  

                                                                                                                  14 of 63 

a. Course Code, Course Title, session dates and location  
b. Enrolled or Waitlist - Enrolled means employee has reserved seat in that session. 

Waitlist indicates the employee is on the waitlist for that course.  
  

 
Employee can click on the Course Title to view all details including the session dates and times, and 
location information and any additional instructions (Comments).  

  

 

Click on the Training Location in the upper right corner of the screen to view all location details 
including address, phone and other information.  
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Click on the View Map link in the upper right corner of the screen to access a Google map of the 
Training location.  
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Training History 
This section is specific to each individual STAR’S employee and includes all completed courses and tasks.  
The Training History list:  

a. includes Course Code, Title, Course Date (date completed), Results, Test Scores and More  
b. is sorted by course date with courses most recently completed at the top (default)  
c. More column will display the date the Training History was updated, the Course Details 

and, if applicable, a Replay link (for Webinars)  
d. columns headers can be clicked to sort list. Arrows next to the column header allow user to 

choose ascending and descending order  
e. for multiple pages, use the arrow next to the page number to go to another page or click 

Next to advance to next page  

 
Course and Task Catalog  
The STARS XP course and task catalog has been redesigned to make finding the desired course quick 
and easy. Catalog includes all active learning tasks that are available in the employee’s country.  

Title or Keyword Search  
The Search Course by Title option is the default when landing on the page.  
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There will be no results displayed until the employee enters the title or keyword in the field and clicks 
on the Search icon (or use Enter key).  

  

 

Number of results found will appear at the top of the list. Results will display below.  
  

 
Course Code Search 
The Search Course by Code option can be selected by clicking on the radio button. User must enter a 
course code and click on Search icon. Course code must match exactly to display results.  

  

 
 
 
 

  



  

                                                                                                                  18 of 63 

 
Search Using Filters  
The STARS XP Course and Task Catalog includes the ability to use filtering options when searching.  
Filtering options include Department, Delivery Method, Optimized for, Language and New Courses  

  

 

In the following example, the Keyword search is Mustang and the filtering options selected include: Sales, 
eLearning, Smartphone, and Only New Courses. Records found include 1 course.  

  
 
 



  

                                                                                                                  19 of 63 

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed.  

  

 

In this example, eLearning, Smartphone, and New filters were removed resulting in 5 Records found.  
  

 
Actions Available in Search Results 
After searching the Course and Task catalog, a user can click on the 3 dots (if available) in the More column to either 
Launch the task activity, launch the Web Test, or download Materials.  
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A View All Courses option is available if user does not want to search by Title or Code using available 
filters.  

  

   
  
Class Schedule          

The STARS XP Class Schedule has been included to view their schedules.  
  

Title or Keyword Search  
The Search Course by Title option is the default when landing on the page.  

           The employee who has enrolled already will have a list of the Classroom sessions displayed below  
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Course Code Search  
The Search Course by Code option can be selected by clicking on the radio button. User must enter a 
course code and click on Search icon. Course code must match exactly to display results.  

  

  
  

Search Using Filters  
The STARS XP Class Schedule includes the ability to use filtering options when searching. Filtering 
options include Department, Region and Language.  

  

  
  

A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed.  
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Employee can click on the Course Title to view all details including the session dates and times, 
location information, prerequisites, equivalencies, and any additional instructions (Comments).  

  

  
  
Click on the Training Location in the upper right corner of the screen to view all location details including 
address, phone, and other information  
  

  
  



  

                                                                                                                  23 of 63 

  
  

 
Click on the View Map link in the upper right corner of the screen to access a Google map of the  
Training location.  

  

  
  

Webinar Schedule  
  
         The STARS XP Webinar Schedule has been included to view their webinar schedules.               
  

        Title or Keyword Search  
The Search Course by Title option is the default when landing on the page.  

          The employee who has enrolled already will have a list of the Webinar sessions displayed below  
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Course Code Search  
The Search Course by Code option can be selected by clicking on the radio button. User must enter a course code and 
click on Search icon. Course code must match exactly to display results.  
  

  
  
Search Using Filters  
The STARS XP Webinar Schedule includes the ability to use filtering options when searching. 
Filtering options include Department and Language.  
  

  
  
A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed  
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Employee can click on the Course Title to view all details including the session dates and times, 
location information, prerequisites, equivalencies, and any additional instructions (Comments).  
  

  
  
  
Webinar materials can be accessed by clicking on the Materials link in upper right corner of the screen  
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User Support Information  
It provides employee with latest features and courses added on to STARS XP  
Also, it intimates them regarding software changes and browser compatibility.  
Employee can click on each announcement to know more about the newly added feature or course.  
  

  
  
   
User Profile  

User profile functionality enables the user to verify his information and update it when required. It also 
shows information about dealership in which the user works. 

Click on user profile icon on the top right corner of the screen where the employee lands on the user profile 
page and they will be able to view their personal details as well as dealership details. 
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Click on the edit option shown on the right corner of the screen if employee wants to change their personal 
information. 
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Job History and Change Password  

             When the user scrolls down to the bottom of the user profile screen they will see two options 

             a. Change New Password 

b. Job History 

Employee can click on Change new password option which will take them to password change page where      
they would be asked to enter their old and new password and select submit option. 
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        Employee can click on the Job History option in the user profile page, and they would be taken to the page 
where all their job records are displayed. 
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The employee can select the option on the right side of the screen to show job records related to Dealer/Job or 
Role . 

        

 

 
 
Forgot STARS ID or Forgot password  

The employee can click on the forget your stars ID and forget your password option if they don’t remember 
their login credentials and they will be taken to the respective pages where they would be required to enter 
their last name and email Id. 
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If the employee forgot his password, he should enter his Stars ID and Email ID by which he will be receiving a 
new password in the provided email ID. 
 

 

STARS XP Dealer administrator and Fleet administrator Functionalities.   
STARS XP includes dealer administrator features and it can be accessed by clicking on the “Admin 
tasks” on the left navigation bar.   Available only on desktop. 
Once admin tasks are selected by the Dealer administrator employee the nav bar options are as 
follows 
   a. Employee List 
   b. Cert Alerts 
   c. Shop and Tech Competency 
   d. Enrollment activity 
   e. Course and Task Catalog 
   f. Class schedule 
   g. Webinar Schedule 
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They can toggle between their training and admin tasks by selecting either one of them from the drop 
down as shown below 
 

 
 
 
 
 
 
 
 
For the fleet administrator, they have the same drop down available on the left side navigation bar 
from which they could select the admin tasks. 
Once admin tasks are selected by the Fleet administrator employee the nav bar options are as follows 
   a. Employee list 
   b. Enrollment activity 
   c. Course and Task Catalog 
   d. Class Schedule 
   e. Webinar Schedule 
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 They could toggle between their training and admin tasks as shown below. 
 

 
 
Employee List 
 
For both the fleet administrator and dealer administrator, the employee list functionality are same. 
 
Search by Employee Name 
 
Once the employee clicks on the employee list option in the nav bar, “Search employee by last name” 
field will be displayed by default when landed on the page.  
All the employees of the assigned dealerships are displayed comprising of their stars ID, employee 
name, job title and department. 
The admin can search for the employee by entering the last name in the search option provided. 
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Search using filters 
 
The employee list includes the ability to use filtering options when searching the employees. Filtering 
options include Department and job title 
 
A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the “X “in the filter option. 
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Add New Employee 
 
The admin employee can add a new employee by clicking on “Add New Employee” option on the right side 
of the search bar 

 
  
Upon clicking “Add New Employee” option, we will be landing on a page with three different options to add 
a new employee 
 
If the employee to be added is in stars and you know his stars id then it should be entered in option 1 and 
click continue 
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If the employee is in stars but you do not know his stars ID then you need to search by his name for that you 
should select option 2 by which you could search by his last name, first name and last 4 digits of SSN/SIN. 
 

 
 
If the employee is not in stars then option 3 should be selected and user profile information and 
dealership/job information of the employee to be filled and click “save option” in order for the employee to 
be added to STARSXP. 
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In employee list page, when you select an employee from the list you will get more details about the 
employee on the left side bottom of the screen and admin functionalities can be done for the employee on 
the right side bottom of the screen. 
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Employee Profile 
 
When clicking on the employee profile , it will navigate to a page which contains user profile information 
and dealership/Job information of the selected employee. 
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On the right-hand top corner “edit option” is available for dealer admin to make changes to the user profile 
information or dealership information if required. 
 

 
Certifications and Planners 
 
When landing on the homepage of the Certification section, the employee will see the following:  
Certification Totals – Four circles at top, provide the total number of Certifications as well as the total 
number of Certifications in each status (Expired, Assigned and Certified)  
Circle and list defaults to Total and includes all Certifications  
Clicking on each circle (status) will revise the list to display only the Certifications included in the status 
selected  

•  
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The Certifications list –  

a. Is sorted from top with Expired status first, then assigned, and then Certified  
b. If list extends beyond 1-page, additional pages can be navigated to by clicking on 

arrows at bottom right to advance to next page  

 
c. It will display a Star icon in the new column for a Certification with a New Requirement 

includes the Status Date of each Certification  
d. Includes a More column. Click on the three dots to view the Certification Description or  

Certification History  

              
 
Clicking on the Certification name will take you to list of required tasks. 
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Manage Certifications 
 
By clicking on the manage certifications option, the employee will be taken to the manage certifications 
page which comprises of assigned and available certifications.  
By default, assigned certifications of the employee will be displayed. 

 
 
By clicking on the available certifications option, you will be shown the certifications available for the 
employee. 
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The available certifications include the ability to use filtering options when searching. Filtering options 
include Department and Role. 

 
 
A user can remove the filtering options by selecting the Clear Filter options or modify the filter options by 
clicking the X in the filter option to be removed. 
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Manage Roles 
 
By clicking on the manage roles option, the employee will be taken to the manage roles page which 
comprises of assigned and available roles. 
 
By default, assigned roles of the employee will be displayed. 

 
 
 
 
 
 
By clicking on the available roles option, you will be shown the roles available for the employees. 
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The available roles  include the ability to use filtering options when searching. Filtering options include 
Department. 
 

 
 
A user can remove the filtering options by selecting the Clear Filter options or modify the filter options by 
clicking the X of the filter option to be removed 
 
Training History 
 
By clicking on the training history option, the employee will be taken to the selected employee’s training 
history which comprises of all his training records with the course completion date and results. 
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Employment History 
 
By clicking on the Employee history option, the employee will be taken to the selected employee’s 
employment history which comprises of all his employment details like start date, end date, 
employment type, record type, Dealer/Fleet code, Dealer/Fleet name, Job title and Role title. 
 

 
 
 
Assign Employees 
 
By clicking on the assign employees option, the employee will be taken to the assign employees page 
which comprises of assigned and available employees. 
 
By default, assigned employees will be displayed. 
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By clicking on the available employees option, you will be shown the available employees to be 
selected to be assigned. 
 

 
 
 
 
 
Enrollment activity 
 
By clicking on the enrollment activity option, the employee will be taken to the selected employee’s 
enrollment activity which consists of enrolled course name, status, date, training location, language, 
logged by and missed prerequisites. 
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Reset Password 
 
By clicking on the reset password option, the employee will see a pop out screen on the right side of 
the screen which gives the ability to reset the password of the selected employee. 
 
 

 
 
 
 
 
Inactivate Employee 
 
By clicking on the inactivate employee option, the employee will see a pop out screen on the right side 
of the screen which gives the ability to inactivate the selected employee. 
 

Shop and Technician Competency 
 
By clicking on the Shop and tech competency option, the employee will be taken to the shop and tech 
competency page which comprises of dealership summary and employee detail. 
 
By default, dealership summary will be displayed.  
 
It provides information on warranty code, certification title, minimum to be trained, actual to be 
trained, shop competency status, edit deferral begins and edit deferral expires. 
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By clicking on the employee detail, you will be shown the shop and tech competency status of the 
employees with their stars IDS, warranty codes completed and date. 
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Click on the view cert summary which will take you to the certifications page of the selected 
employee. 

 
 
 
 
 

 
 
The employee can find a drop down on the top right hand side of the screen as displayed certifications 
from which the certifications can be shortlisted and all the employee details for the selected 
certification will be displayed. 
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Enrollment activity 
 
By clicking on the enrollment activity option, the employee will be taken to the page which consist of 
all employees enrollment activity with their name, course, status, date, training location, language, 
logged by and missed prerequisites. Click on the three dots to cancel the waitlist or for the training 
location. 
 
 

 
 
 
Click on the three dots to cancel the waitlist or for accessing the training location. 
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There is a filter option available on the top right hand side corner of the screen. Filtering options 
include Department and status. 
 

 
 
A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed. 
 
 

Course and Task Catalog 
By clicking on the Course and Task Catalog option, the Search Course by Title option will be displayed  
by default when landing on the page.  

There will be no results displayed until the employee provides the title or keyword in the field and 
clicks on the Search icon (or use Enter key).  
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Number of results found will appear at the top of the list. Results will display below.  
  

 
The Search Course by Code option can be selected by clicking on the radio button. User must enter a 
course code and click on Search icon. Course code must match exactly to display results.  

 
The STARS XP Course and Task Catalog includes the ability to use filtering options when searching.  
Filtering options include Department, Delivery Method, Optimized for, Language and New Courses  
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed.  

  
  
Employee can click on the Course Title to view all details including the session dates and times, location 
information, prerequisites, equivalencies, and any additional instructions (Comments). 
 
For classroom courses, the dealer admin has been enabled with submit waitlist action by clicking the 3 dots on 
the More action column.

 
 
 
 



  

                                                                                                                  55 of 63 

By clicking on the same, he will be navigated to a page where he could select the employee from the drop down 
column and click on the submit option. 
 

 
If the selected employee has not completed the prerequisites for the course they will be displayed as shown 
below- 
 

 
Once the prerequisites courses are completed they will be allow for submitting waitlist request for the classroom 
course. 
 
 
Class Schedule  
 
By clicking on the Class schedule option under admin view, the Search Course by Title option is the default when 
landing on the page.  The employee who has enrolled already will have a list of the classroom sessions displayed 
below  
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The Search Course by Code option can be selected by clicking on the radio button. User must enter a 
course code and click on Search icon. Course code must match exactly to display results.  

  

  
  

The STARS XP Class Schedule includes the ability to use filtering options when searching. Filtering 
options include Department, Region and Language.  
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed.  

  

  
  

 
 
 
 
 
Employee can click on the Course Title to view all details including the session dates and times, 
location information, prerequisites, equivalencies, and any additional instructions (Comments).  
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Click on the Training Location in the upper right corner of the screen to view all location details including 
address, phone, and other information  
  

  
 
 
 
 
 
 
 
 
Click on the View Map link in the upper right corner of the screen to access a Google map of the Training location.  
 

  
Webinar Schedule 
 
By clicking on the Webinar Schedule option, the Search Course by Title option is selected by default 
when landing on the page.  
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The employee who has enrolled already will have a list of the Webinar sessions displayed as shown      
below  

  

  
 

The Search Course by Code option can be selected by clicking on the radio button. User must enter a course 
code and click on Search icon. Course code must match exactly to display results.  
  

  
  
The STARS XP Webinar Schedule includes the ability to use filtering options when searching. Filtering options 
include Department and Language.  
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A user can remove the filtering options by selecting the Clear Filter options or modify the filter options 
by clicking the X of the filter option to be removed  
  

  
  
Employee can click on the Course Title to view all details including the session dates and times, 
location information, prerequisites, equivalencies, and any additional instructions (Comments).  
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The dealer admin employee has an option on the top right hand-side corner of the screen.  To enroll in 
class by click on the option “Enroll in Class” 
 

 
 
By clicking on that option “Enroll in Class”, a pop-up window appears with the class information and a drop 
down to select the required employee and then click on the enroll option. 
 

 
A new pop-up window with the class information and the selected employee information is shown along 
with the training cost, click on the confirm option to confirm the enrollment. 
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Troubleshooting 
 

1. Launch Button or Materials Link Does Not Work - Try to disable Pop-up Blocker  
• Pop-up Blockers on Mobile Devices  

If a course Launch button or Materials link does not work, it may be due to the Pop-up 
Blocker in your browser being set to On. If STARS XP detects that the browser is blocking 
the pop-up, it will display the message shown below. In this case, go to your Browser 
Settings (on the Chrome browser this will be under Content Settings) and make sure your 
browser is not set to ‘Block Pop-ups’ for STARS XP.  

  

 
   

• Apple Mobile Users  

Even with ‘Block Pop-ups’ set to Off, Safari browser users on an iPhone or iPad who tap the 
Launch button or Materials link may see a message indicating that the site is attempting to 
open a pop-up window (as shown below) and give the user the option to Block or Allow. In 
this case, you should tap Allow in order to Launch the course or download the Materials.  
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Customer Support 

The employee can click on the customer support option on the STARS XP login page which will take him to the 
customer support information where they could contact Dealer Ask Ford or Fleet Ask Ford respectively. 

 

 
Upcoming STARS XP Dealership Administrator Features  
• Certification Alerts – This section will display a summary of details that are provided in Certification Alerts 

emails. 

• Export to Excel – This functionality will be added to applicable screens. 

• Evaluations – Until this feature is available later this year, STARS will need to be utilized by manager to 
sign off on 3541EVAL Service Advisor Road Test. 

 

https://web.stars.dealerconnection.com/stars/empLoginPre.do
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