v2026
Non-Food Handler Guidelines

Roles: cashiers, greeters, dishwashers, cleaning team. Your station Leader may have additional
instructions.

Before Arrival:
= \We encourage you to bring a reusable water bottle!
= |fyou are ill, contact your station Leader to let them know you will not be able to volunteer.
= Plan to arrive at least 10 minutes early to review procedures with your station Leader.
= Attire

= Must: wear a short or long-sleeved shirt. NO sleeveless shirts. You may wear (and keep)
your festival t-shirt.

= Must: wear close-toed shoes (e.g., tennis shoes, flats, clogs, etc.). NO open toed shoes
(e.g., sandals, flip flops).

= We encourage you to bring a reusable water bottle!

=  OTC medications will not be provided on-site.
Beginning of Volunteer Shift:

= Arrive at least 10 minutes early to review the station and procedures.

= Wash hands!

= Checkin with your station leader to confirm your schedule.

= Store purses, phones, drinks, and food (and access these items only on breaks).
Breaks:

= Take meal/restroom break(s) as planned with your station Leader so we can cover your role
and ensure coverage during peak hours.

= Before breaks:
= Remove and discard gloves.
= Eatonlyindesignated indoor/outdoor seating areas (not in serving lines or kitchen).
= |fyou buy festival food/pastries, please check out at the designated register.
= Afterall breaks:
= Wash hands.
= Checkin with the station leader.
= Putnew gloves on if needed in your role.
End of Volunteer Shift:

= Checkin with your station leader to let them know you are leaving for the day.
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= Make sure you have your purse, phone, keys, etc. before you leave!



