Privacy Policy
Introduction

Coverage Solutions Inc. is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and safeguard your information when you visit our
website or Facebook page and use our services, including SMS communications.

Information We Collect
We may collect the following types of information:

o Personal Information: Name, email address, phone number, mailing address, and
payment information.

« Usage Data: Information about how you interact with our website or Facebook
page and services.

How We Collect Information
We collect information through:
e« Forms
« Email communications
e Service contracts
¢ In-person interactions
Use of Your Information
We use the information we collect to:
« Provide and manage our services
o Communicate with you, including sending SMS messages
« Improve our website or Facebook page and services
o Comply with legal obligations
Sharing Your Information

We do not share your personal information with third parties for marketing purposes. We
may share information with service providers who assist us in operating our business, such
as payment processors and shipping companies. All sharing excludes mobile opt-in and
consent information.



Opt-In and Opt-Out

By providing your phone number, you consent to receive SMS messages from us. You can
opt out of receiving messages at any time by replying “STOP” to any message. Text
messaging opt-in data and consent are not shared with any third parties (including
subsidiaries and affiliates).

Security of Your Information

We use administrative, technical, and physical security measures to protect your personal
information.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on our website or Facebook page.

Contact Us

If you have any questions about this Privacy Policy, please contact us at (828) 606-9958.



