
AN AI ASSISTANT RIGHT INSIDE UNITE
Unite AI Assistant is a business productivity tool using Generative AI to help employees 
access information more easily and help with repetitive or time-consuming tasks. And, it’s 
built into the Unite desktop and mobile application where all business communications 
and collaboration happens. 

DATASHEET

Intermedia Unite AI Assistant
Transform workplace productivity and efficiency

AI Assistant can be used for writing 
content, answering questions, 
calculating a formula, writing code, 
translating text, summarizing 
information, and much more. 
Because it sits right inside Unite, 
users can access it quicker than 
leaving the app to go to a public 
Generative AI tool.



AI ASSISTANT BENEFITS

Productive
Increases employee 

productivity by helping 
simplify daily tasks.

Accessible
Easily accessible in the  

desktop and mobile app.

 

Secure
AI Assistant is designed so 
your data is not used for 
training any AI models.*

HOW TO USE AI ASSISTANT
Once enabled, AI Assistant will send users a 
welcome message within 24 hours from the 
chat tab in Unite. Be sure to add it to your 
favorites for easy access.

To get started, simply make a request to AI 
Assistant in the chat window.
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Intermedia has been recognized by J.D. Power for providing “An Outstanding Customer Service 
Experience” for its Assisted Technical Support. J.D. Power 2023 Certified Assistance and Technical 
Support ProgramSM recognition is based on successful completion of an evaluation and exceeding a 
customer satisfaction benchmark through a survey of recent servicing interactions for its technology 
service and support operations. For more information, visit www.jdpower.com 
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*Please refer to Intermedia's AI Notification for additional details

AI Assistant remembers the context from 
the last three requests a user makes 
and will remember the last question you 
asked. You can ask it to be more specific, 
summarize the response, or change the 
tone of the answer.
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