
Privacy Policy 

Big Brothers Big Sisters of Cedar Rapids and East Central Iowa (BBBS) values your privacy and 
is committed to protecting the personal information you share with us. This Privacy Policy 
outlines how we collect, use, and safeguard your information, particularly in connection with our 
texting capabilities through our business phone lines. 

Collection of Information 

We may collect personal information from you, including but not limited to your name, phone 
number, and other contact details, when you interact with BBBS via our business phone lines. 
This information is collected to facilitate communication, provide services, and support the 
mission of BBBS. 

Use of Information 

The information you provide will only be used for the purposes of: 

●​ Communicating with you regarding BBBS programs, events, and services. 
●​ Responding to your inquiries or requests. 
●​ Providing updates or information relevant to your involvement with BBBS. 

Protection of Information 

BBBS implements reasonable technical and organizational measures to protect your personal 
information from unauthorized access, disclosure, alteration, or destruction. We are committed 
to maintaining the confidentiality and security of your information. 

No Sharing or Selling of Information 

BBBS will not share, sell, or rent your personal information to third parties for marketing 
purposes. Your information will only be shared with trusted partners or service providers as 
necessary to support BBBS’ operations and only under strict confidentiality agreements. 

Texting Communications 

By providing your phone number, you consent to receive text messages from BBBS. These 
messages will pertain to your involvement with our organization, including updates, reminders, 
and event information. Standard text messaging rates may apply. You may opt out of receiving 
text messages at any time by replying “STOP” or contacting us directly. 

Changes to This Privacy Policy 



BBBS reserves the right to update this Privacy Policy as needed to reflect changes in our 
practices or applicable laws. Any updates will be communicated through our website or other 
appropriate channels. 

Contact Us 

If you have any questions or concerns about this Privacy Policy or our practices, please contact 
us at: 

Big Brothers Big Sisters of Cedar Rapids and East Central Iowa  

Address:3150 E Ave NW, Ste. 103, Cedar Rapids, IA 52405 ​
Phone: (319)377-8993​
Email: agency@bigcr.org 

Thank you for trusting BBBS with your personal information. Together, we can create 
meaningful, life-changing relationships. 
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