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Satyam Services Private Limited is 
MSME certified organization and 
one of the leading providers of 
integrated services and facilities 
management. We provide complete 
FM solutions to various public and 
private companies spread across 
various sectors like residential, 
corporate, airports, railways, 
educational institutions and 
industries. 

We design effective solutions tailored 
to your specific needs and 
expectations helping you to optimize 
productivity and minimize your 
expenses and risks while still meeting 
the latest regulatory and compliance 
requirements, we provide effective 
and efficient solutions that will help 
drive value into your business. 

 
Whether you’re a new business 
looking to cover a one-time job or a 
multinational company looking to 
build a long-term business 
relationship, we’re here to listen, 
offer honest advice and solutions, 
and provide class leading services 
every time. 

 

 
The Organization



 
 

 
 

Satyam’s means "truth" or "reality" in Sanskrit, so that is what we have ventured 
our organization. 

 

To be brilliant by regular upgradation of our systems and processes considering 
the ever changing and dynamic client requirements and technology. 

 

To be an honest and morally correct company in spite of the fierce competition. 

to provide a brilliant and class leading Service experience. 

 

Founded by Mr. Satynarayan Saini in 2021 to provide a quality based & company Vice 
president Mr. G.S. Rathore in 2025 process driven facility organization. 

 

18+ Client Sites. 

 

337+ Employees. 

A turnover of about 127 million. 

      About Us. 



 
 

 

  
  

 
• Satyam is a below Reg. certified company: 

• RJ18-0024810 – Govt. of India MSME Reg. company 

• SAN NO.8005470041000027  – SAN Reg. company 

• DES. 2025 Approved - Business Management reg. 

• GSTIN. 08ASLPM9987C1Z0 – PAN India GST reg. 
Company. 

• RJJOD3808790000 – PF Intimation reg. company  

• 27000678730000999 – ESIC Registered orgnation. 

 
 
 
 

 
    Reg. Certification 



       

 
 
 
 
 
 

 
• Jaisalmer 
• Jodhpur 
• Khimsar fort 
• Jaipur 
• Udaipur 
• Ajmer 
• Pushkar 
• Pali 

 

Our Footprint 



Meet the Team 
    
 
                    

      Mr. Satynarayan Saini 
    Managing Director 

 

                              Ms. Pooja Vyas 
                        Chief Executive Officer 

 
 

        Mr. K.R. Choudhary                        
                   CHRO 

                             Ms. Kailash Kanwar 
                                   Chief Training Officer 

 
 
 
 
 

                Mr. Ranjeet Singh                       
                     Ops. Manager 

             Mr. Govind Singh 
         Vice President



To provide personalized, cost-effective, and sustainable facilities 
management services while providing your staff and customers a 
friendly and comfortable work environment. 

All this with a focus on reducing your input costs but enhancing 
the longevity of your assets. 

We work with our clients to ensure the functionality and 
profitability of building a business process. This translates into 
workspace management. Our mission is to invest in people and 
technology to ensure integrated and innovative facility and asset 
management. 

 

 

Our Vision 
 

 



 
 

  Our USP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

QUALITY HUMAN 
RESOURCES 

INNOVATION & 
INGENUITY 

DOMAIN 
COMPETENCIES 



 
 
 
 
 
 
 
 

 

• -Corporate Facility Management 

• -Hotel Facility Management 

• -Hospital Facility Management 

• -Facilities Management Services in Schools & University 

• -Specialized Services Management 

• -Property Management 

 

 

    Our Services 



 

 

Office support services 

Administrative Support Services 

Receptionist 
 

Office Attendants 

Courier Boys 

Pantry Management 

General Upkeep Services 

Housekeeping 

Marble & Granite Crystallization & polishing 
 

External Glass Facade Cleaning 
 

Carpet Shampooing, Upholstery Cleaning 

Flower arrangements 

Indoor Plant Maintenance 

Horticulture Services 

Waste disposal management services 

Mechanized Sweeping 



 
 
 

 
 

Pest Control Services 

General Disinfestations 

Termite & Wood Borer Control 

Fogging Services 

 

Rodent Control 
 

Sundry Services 
 

Concierge Service 

Porter & Valet Services 

Parking Lot Management 

Facility Crew 

Vehicle Management 

Real Estate 



 
 

Electromechanical Services 
 

Electrical Maintenance 

DG Operations 

HVAC Operations 

BMS Operations 

STP Operations 
 

ETP / WTP Operations 

Plumbing Services 

Civil Services 

Carpentry Services 

Fire and Safety Audits 
 

AMC Co-ordination 
 

Energy Management & Optimization Services 
 

Energy Audits 

Energy Conservation Plan 



 
 

 
Horticulture 

& 
Landscaping 



 
 

 
Facade 

cleaning 



 

 
 

Glass Scratch 
Removal 



 
 

 
Stone Polishing 
& Maintenance 
of Natural and 
Artificial Stones 



 
 

 
Carpet 

Cleaning 



 
Segregation of 

garbage at source 
 
 
 
 

 

Solid waste 
management 

Recyclable 
 
 
 

 
Biodegradable 

 

 
Converting the 

biodegradable and 
kitchen waste into 
compost for plants 

 
Recyclable garbage 

provided to only 
licencenced garbage 
disposal companies 

 
 



 
 
 
 
 
 
 

 
Service delivery model 



Client Focused 
Cost-Effective 
Services 

• Integrated Services 

• Trained Manpower 

• Proper documentation 

• Checklist and process-based 
operations 

• Regular Audits 

• Internal and External 

• Focused performance 

• Regular Improvement 

• Manpower and technology 
Upgradation 



• Recruiting the Right People 

 
 

People Our Vital Assets 
 

 

 

• Customer Care 

• Positive Mental Attitude 

• 

 
• 

 
• 

 
• 

 
• 

 
• 

 
• 

 
• 

Receptiveness to new ideas 

Team-working & Multi-skilling 

Training and Development 

Encouraging Innovation 

Management by Objective 

Annual Appraisal 

Regular Reviews 

Change Agents 



 
 
 
 
 
 
 

 
Closure of all 
site issues on 

priority 

 

 

Ensuring 
backend 

support is 
always 

available 

 

 
Empowered 

 

  
 

Helping with 
introduction 

of new 
technologies 

 
Responsible 

 

  
 

Core Team 
Authorized to 
take decisions 

 
Regular 

improvement 
and MIS 

 
 
 

 
Core and Site 

Teams 

 
Site Team 



 
 
 

 

 

 

Manpower is recruited based on them 
qualification and site requirement 

They are briefed about the organization 

Cross verified 

Proper Aadhar checks done 

Police verification submitted 

Court checks documents submitted in case 
required 

Their account details taken 

ESI/PF numbers generated or continued 

Site briefing done 

Specific job details provided 

 
 
 
 

 
Recruitment 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

      

 

TRAINING PROVIDED 
BEFORE 

DEPLOYMENT 

ON JOB TRAINING 
DONE BASED ON SITE 

REQUIREMENT 

REGULAR UPSCALING 
DONE BY INTERNAL 

TEAMS 

CHANNEL PARTNERS 
BROUGHT IN FOR 

TRAINING OF 

CHEMICAL USE MACHINERY USE AND 
MAINTENANCE 

 
 
 
 
 
 
 
 

 

 
Training 



 
Reward & Recognition 

 
 
 
 
 
 
 

 

 

IN ORDER TO ENSURE 
MOTIVATION STAYS 

HIGH 

REGULAR BRIEFING AND 
DEBRIEFING 

TALENT RECOGNIZED 
AND REWARDED 

QUARTERLY R&R 
PROGRAM ORGANIZED 

ALL THIS DONE BASED 
ON FEEDBACK OF THE 
CLIENT ON SITE TEAM 

AND TRAINING 
EXAMINATION. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
  

 

Use of Technology 
and digitization 

Sustainability and 
Environment 

protection 

Upcycling of waste  new ideas in 
mechanization 

Use of Nano 
Technology 

 
 
 
 
 
 

 

 

 

 
New Age Business Management 

 
Training 



 
 
 
 
 
 

 

  

 

 

QR Code based reporting 
system 

Real time reporting 

 
 
 
 
 

 

 
 

 

Customized Dashboards Inhouse capability of software 
development for site reporting

 
 

 
Technology 

& 
Digitization 



 
 

 
• We are a responsible organization and ensure that we 

introduce and follow all the latest norms to ensure safety of 
the environment at our client sites and help them to reduce 
their carbon footprint 

• Use of Biodegradable green certified chemicals 

• Minimal use of chemicals 

• Disposal as per law 

• Disposal of used chemicals in STP drains only 

• Use of recyclable materials wherever possible 

• Composting of solid green and wet waste wherever possible 
and using the same for horticulture 

• Use and maintenance of Mechanized composting units 

• Waterless Urinals maintenance and saving of water 

• With the end of single use plastics, coming up with new ideas 
to ensure that work does not get hampered 

• Use of anaerobic reactors for water treatment wherever 
possible and its use for horticulture 

• Helping with tree plantation drives 

 

 
Sustainability 

and 
Environment 

protection 



 
 
 

 
• While all of us talk about recycling hardly anyone talk 

about upcycling 

• While recycling ensure that the used product is put 
through a process were some of it get lost and creates 
waste 

• We can help with proper segregation and tie up with 
people who are using waste materials to create interesting 
products thus creating value. This is upcycling 

• Like used paper for envelopes, newspaper for paper bags, 
glass and plastic bottles as planters and so on. 

• This would again help in environment protection and also 
reuse of the products without the use of high energy 
ensuring lower carbon footprint 

 
 
 

 
Upcycling of 

waste 



 
 
 

 
• Use of upright vacuums for carpet cleaning, therefore 

ensuring pile brushing and lifting and better dust pickup 

• Steam cleaners for sanitization which has become very 

important after Covid 

• Battery operated handheld machines for washroom 
cleaning, they can reach areas which remained untouched 
earlier 

• Use of prewet systems but which are more economical to 
use and implement at sites 

• Use of small walk behind scrubber driers 10 to 15 liters 
which are battery operated. They can do away with regular 
mopping and sanitize and clean better 

 
 
 

 
New Ideas in 

Mechanization 



 
 
 
 

 
• Nano technology has made lot of progress and especially in 

cleaning 

• The lotus leaf effect has many uses in the cleaning industry 

• Nano coatings on washbasins, faucets can ensure that hard 
water does not stick to these surfaces and therefore the 
products can last longer, saving high capex 

• Similar sprays and coatings on carpet can ensure less 
spotting and easier cleaning 

• Glass coated with nano coatings would ensure that neither 
dust nor water sticks to the façade areas ensuring lesser 
cleaning frequency and easier cleaning 

 
 
 

 
Nano 

Technology 



 
 
 

 
 

Cold thermographic painting of bollards, curbstones, directional signages on 
roads with reflective glass beads 

 

 

Swimming pool cleaning 
 
 
 

 

Glass Scratch Removal 
 
 
 

 

Waterproofing and Seepage correction 
 
 
 

 

Painting services 
 
 
 

 

Building and home sewage line clearance 

 
 
 

 
Specialized 

services 



child 

contribution to 

employment 

 
 
 
 

 
• Our organization ensures 

that especially abled 
people are provided 

• We ensure regular 

education of the girl 

• Scholarship based on the 
grades and results of the 
children of our 
employees 

 
 

 
Corporate 

Social 
Responsibility 



environment protection 

 

 
We ensure use of 
biodegradable chemicals 
and materials 

Disposal of used chemicals 
in ETP and STP drains 

Following all government 
norms laid out for 

Regular plantation of trees 
by our organization 

 
 
 

 
Environmental 

Policy 



To ensure 
separation of 
equipment 

To avoid cross 
contamination by 
proper labelling of 
equipment 

Different colors 
for different areas 
and processes 

Example Red for 
washrooms 

 
 
 

 

 

 

 

 

 

Cleaning based on 
color coding 

 
 

 
Cleaning, 
based on 

Color Coding 



 
 
 
 

 

 

 
 

 

 
 
 

 
Channel 
Partners 



 
 
 
 

 

   
 
 
 
 

 

 
 
 

 
Cleaning 

Chemicals 



 
Machinery 



 

 
We have clientele with Pan India Presence PVR 
Cinema with a large segment 

• Jaisalmer Marriott Resort & spa 

• TAJ Gorbandh palace 

• Jawahar Palace (Royal family) 

• Fairfield by Marriott 

• Bajwa Auditorium, BSF/Indian Army  

• Weston Pushkar  

• ITC 
 

Segment 

• Hotels 
• Factory 
• Hospitals 
• Schools & 

Universities 
• Malls 
• Corporates 

 
 
 

 
Client Portfolio 



 
 

 

    
 

 
 
 

 
   Clients 



 
       Satyam Services 

Private Limited        Let’s Begin… 

 

                                      

 

 
Mail✉- snpalriya@satyamservice.in | satyams.rajasthan@gmail.com | Hr.satyam@satyamservice.in 

☎- +91 9166250920 | +91 7073596547 | +91 9216062646 | +91 9216062647 

www.Satyamservice.in | IG. Satyam_services 
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