
 

Illness and Infection 
Control Policy 

 
In my role as your child’s tutor, I want to ensure they 
are kept safe and healthy when in contact with me 
for their tuition sessions. I also want to keep myself 
well to avoid any disruption to your sessions. 
As I come into contact with many families each 
week, I will follow the steps in this policy to 
minimise the chances of myself and your child 
becoming unwell from attending tuition sessions.

Disclaimer: This resource is provided for informational and educational purposes only and does not constitute legal advice. If you require legal advice, 
you should contact a suitably qualified professional. You should not rely on the material included within this resource and Twinkl does not accept any 
responsibility if you do.

I am willing for children with minor coughs and 
colds to attend their face-to-face tuition sessions, 
however I will not be able to tutor students who 
are unwell, infectious or have a high temperature. 
I must consider my own welfare and that of 
the other families I come into contact with.

Depending on the illness and its symptoms, I may or 
may not be able to provide tuition sessions during 
or following a child’s illness. I will generally use the 
government’s Health Protection Agency Guidelines 
to determine whether an illness warrants a child not 
being able to attend face-to-face tuition sessions.

All children who have been absent from face-to-
face tuition sessions due to having sickness and/
or diarrhoea, will not be allowed to attend a face-to-
face tuition session until they have been symptom 
free for at least 48 hours.  This is to minimise the 
risk of transmission of an infection to other families 
that I tutor, myself or members of my household.

You must inform me, before arriving for a face-
to-face tuition session, if your child has been ill 

in any 48-hour period prior to their session. This 
information must be shared with me, even if 
your child is no longer showing any symptoms. 
Medication may mask some symptoms your child 
is experiencing. Depending on the illness or the 
reason for taking medication, I may not be able to 
tutor your child face-to-face until they are well again.

If your child becomes unwell during a face-to-face 
tuition session, I will contact you to collect the 
child as soon as you can and I will make them 
as comfortable as possible until you arrive.

I am happy to work when I have minor ailments, 
such as a cold. However, I will not work if I 
have sickness, diarrhoea, any contagious 
infection or an illness that affects my ability 
to deliver tuition safely and effectively.

If one of my family members has a confirmed 
infectious disease, I will inform you as soon as I am 
able. Depending on the illness, the age of the family 
member and their use of any shared space in the 
tuition area, I may or may not be able to continue 
with tuition sessions as scheduled. Should it be 
safe for me to continue delivering face-to-face 
sessions as scheduled, all sessions will still be 
charged in full. However, you may prefer to keep 
your child away from tuition as a precaution.

Can my child still attend 
their face-to-face tuition 
sessions when they are ill?

What are the guidelines regarding 
sickness and/or diarrhoea?

What if my child is ill when 
they are at home?

What happens if my child 
becomes unwell during a face-
to-face tuition session?

What happens if my tutor is ill?

What happens if a family member 
living in the tutor's home is ill?

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/children-and-young-people-settings-tools-and-resources#exclusion-table
https://www.twinkl.co.uk/resources/twinkl-plus/business-tools-twinkl

	Short Text Field 29:  Where possible, if a student is well in themselves but is unable to attend face-to-face tuition sessions due to the reasons detailed above, online tuition sessions will be offered instead.
	Short Text Field 30: If your child is absent due to illness, full fees will still be expected. Where possible, I will try to reschedule your session or move this to online if appropriate, however this cannot be guaranteed and will be at my discretion. 
	Short Text Field 31: In the circumstances that I am unable to offer face-to-face tuition safely and effectively, I may offer online tuition at this time. 
	Short Text Field 28: If you would prefer not to have sessions face-to-face during this time, I will try to schedule these as online sessions where possible, however this is not a guarantee. 


