
Service Call from Shows

Hello ______? This is ______ with Cutco. How’s it going? Great, I’m calling
about getting your knives sharpened for free like we talked about at
_____(event). I’ll be in your area _____ and have a few spots left for
sharpening, are you available during the day or only in the evening?

*OFFER 2 TIMES* *between 9am- 430pm during the day, *evening 5pm-
8:30pm*;
* get or verify address * (what’s the address?) OR (are you still @ ____?)

Just so you know, I have appointments back-to-back because I am trying to
service everyone in your area, and if you have to cancel or reschedule, I
won’t get credit for that appointment time, and I won’t be able to service
someone else who needs it. So just to double, triple check, are you
absolutely sure that day @ time works for you?

Sweet, do you have a pen and paper, or calendar nearby? If you wouldn't
mind putting down my name and the time I’ll be there. Let me know when
you’re ready. Again my name is _____ (spell it out) and I’ll be seeing you @
_____ on _____. (Smiley by my name to remember what I look like)

Also please make a note to have all your Cutco out & ready for me when I
get there; not just your knives, but also your blocks, cutting boards,
gadgets, cookware, flatware, anything and everything Cutco you have.

I’ll also send you an email confirmation; what’s a good email to send that
to?

I will inspect them & if you have any problems, help get you new ones for
free, sharpen all the knives I can and at the end Cutco has me show you
the new programs and products they have so you can add new items if you
want to. Sounds good?

Alright, I’ll see you ____ at ____!




