Privacy Policy
Effective Date:
07/01/2025
My Golf Fix LLC
Farmington, New Mexico
1. Introduction
My Golf Fix LLC ("Company," "we," "our," or "us") respects your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our location, use our services, or interact with our website at https://www.mygolffix.com.
2. Information We Collect
We may collect the following types of information:

A. Personal Information:
- Name
- Email address
- Phone number
- Date of birth (for age verification)
- Payment and billing information
- Booking and scheduling details
- Emergency contact (if applicable for minors)

B. Non-Personal Information:
- IP address
- Device/browser type
- Usage data and site analytics
- Simulator and software activity data

C. Photos/Videos:
We may occasionally take photos/videos for promotional purposes. If you do not wish to be photographed, please inform our staff upon arrival.
3. How We Use Your Information
We may use your information to:
- Book and manage simulator reservations
- Process payments and invoices
- Send booking confirmations, receipts, and promotions
- Improve our products, services, and customer experience
- Comply with legal obligations
4. Sharing Your Information
We do not sell your information. We may share your data only with:
- Trusted third-party service providers (e.g., Club Caddie, QuickBooks)
- Payment processors (e.g., Square, Stripe)
- Legal authorities if required by law

All third parties are required to maintain confidentiality and follow privacy and data protection laws.
5. Cookies and Website Tracking
Our website may use cookies and similar technologies to:
- Track user activity and session info
- Improve loading speed and customer experience
- Analyze website traffic (via Google Analytics or similar tools)

You can opt out of cookies through your browser settings.
6. Minors’ Privacy
We do not knowingly collect personal data from children under 13 without parental or guardian consent. If we become aware of such data collection, we will delete the information promptly.
7. Data Security
We implement physical, electronic, and administrative security measures to protect your data from unauthorized access, use, or disclosure. However, no method of transmission over the internet or electronic storage is 100% secure.
8. Your Rights and Choices
You have the right to:
- Access, update, or correct your personal data
- Opt out of marketing communications at any time
- Request deletion of your information (where applicable)

To make changes, contact us at info@mygolffix.com or call (505) 325-0265.
9. Changes to This Privacy Policy
We may update this policy from time to time. Updates will be posted on our website with the revised date. Continued use of our services after changes indicates acceptance.
10. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us:

My Golf Fix LLC
Animas Valley Mall, Farmington, NM
Email: info@mygolffix.com
Phone: (505) 325-0265
