FAQS

1. What types of classes does Mois Art Studio offer?

Mois Art Studio offers a wide variety of art classes, including pottery, arts and crafts, painting,
music and movement and even recreational cooking. Our sessions are designed for people of
all ages and skill levels.

2. Who can attend classes at Mois Art Studio?

Our classes are open to all ages and abilities, including NDIS participants, aged care, school-
age children. We welcome everyone from beginners to experienced artists who want to
explore their creativity in a supportive environment.

3. Where is Mois Art Studio located?

We are based in SE Melbourne, Victoria. You can find more information about our studio and
upcoming classes on our website at www.moisarts.com (http://www.moisarts.com).

4. What is the cost of your classes?

Class costs vary depending on the type of session.

Please visit our website for a full list of pricing.

5. How can | book a class?

You can book a class online through our website or contact us directly for assistance.
6. Do you offer family sessions?

Yes, we offer family sessions where one adult and one child can participate together. It’s a
great bonding activity and allows families to create memories while making art.

7. What materials do | need to bring for the classes?
Mois Art Studio provides all materials needed for each session. F
8. Can | take home what | create?

Yes, in most classes, you can take home your creations. For pottery and ceramic classes, firing
your work may take some time, and you can collect your finished pieces after they’ve been
fired.

9. Do you offer private group sessions or events?

Yes, we can accommodate private group sessions, events, and even parties. Please contact us



to discuss your requirements, and we’ll be happy to tailor a package for you.
10. Do you offer classes for special needs or therapeutic purposes?

Yes, Mois Art Studio offers these services for mental health and well-being. We also cater to
NDIS participants and provide a therapeutic and creative outlet through art.

11. What is your cancellation policy?

Cancellations made 48 hours before the class will receive a full refund. Unfortunately, we
cannot offer refunds for cancellations made within 48 hours of the class start time.

13. How do you support mental health and community resilience?

At Mois Art Studio, we believe in the healing power of art. Our classes help build resilience,
improve mental health, and foster social connections through creativity. We provide a safe
and supportive space for people to express themselves and connect with others.

13. How can | stay updated on your upcoming classes and events?

You can stay updated by visiting our website or following us on our social media platforms.
We regularly post about new classes, special events, and workshops.

14. What is the process for selling extra pieces during the class?

Participants can purchase extra pieces during the class from $7 each. This is perfect if you
want to make more than one creation in a session.



