
ADDICTION RESOURCES IN DANE COUNTY 

 

HOTLINE NUMBERS: 

Safe Communities 24-7 Recovery Coach Helpline (608) 228-1278  If incarcerated, call 888-811-3689 x 1 
referral@safercommunity.net  www.safercommunity.net   

This is for Dane County residents thinking about using alcohol and/or other substances or struggling with substance use 
issues during the coronavirus epidemic. Calls are free. No insurance is needed. 

This service, sponsored by the nonprofit Safe Communities, is for previous alcohol and/or other substance users, those 
now in treatment or those tempted to start, and those concerned about a loved one. Callers talk confidentially with 
Recovery Coaches who are not professional therapists but in long-term recovery from their own alcohol or substance 
use and have training in how to help others as advocates, peers and confidantes. 
 

COVID-19 Resources & Information:   https://www.samhsa.gov/coronavirus  
 

Addiction Recovery Hotline: Dial “211” and select number “3”  
The Addiction Recovery Hotline is accessed through United Way’s 211 center. The United Way 211 center provides 
information to many social service providers in the local area.  
 

Substance Abuse and Mental Health Services Administration (SAMHSA) NATIONAL HELPLINE: 
800-662-HELP (4357)  TTY: 800-487-4889 

The National Helpline provides 24-hour free confidential referrals and information about mental and/or substance use 
disorders, prevention, treatment, and recovery in English and Spanish. In Madison, through Journey Mental Health. 
 
 

Dane County Human Services Self-Referral Number (608) 242-6437 
Visit their website for resources and other information www.danecountyhumanservices.org/aoda     
Click on options available through the pull-down menu on the right-hand side.  
 
 

Madison Addiction Recovery Initiative (MARI) 608-261- 8591 
The Madison Addiction Recovery Initiative (MARI) is a Smart Policing initiative that seeks to refer persons who overdose 
or are stopped for low-level, victimless offenses and offer them a referral to medication-assisted and behavioral drug 
treatment as an alternative to jail. No charges will be filed as long as the client meets program requirements as of six 
months after the incident. Absence of a criminal record improves clients' abilities to obtain housing and employment.  
Learn more:  www.cityofmadison.com/police/community/mari 
 

TREATMENT PROGRAMS 
*NOTE:  If you have insurance, it will be important for you to understand your options based on insurance status. If you do not have 
insurance, contact the Dane County Human Services at 608-242-6437. 
 

5 Door Recovery (608) 827-9170 

GET HELP NOW:  www.5doorrecovery.org/get-help-now   www.5doorrecovery.org  
This is a new affordable and effective a Residential Treatment program for adults struggling with alcohol and/or drug 
addiction. Many of their clients also have co-occurring mental health disorders and a history of trauma. They offer a 
holistic approach: physical, mental and spiritual approach. Their goal is to help them move into recovery while also 
addressing their mental health and trauma issues using SAMSHA approved evidence-based practices. 
 
810 W Olin Ave. Madison, WI 53715 
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Rogers Behavioral Health & Recovery  608-238-4411 
 www.rogersbh.org  
 
Request a free screening or call 800-767-4411, 24 hrs a day, 7 days/week 
 
Rogers is a not-for-profit provider of mental health and addiction treatment. They provide specialized care for children, 
adolescents, and adults has proven clinical outcomes. 

 
406 Science Drive, Suite 110, Madison, WI 53711 
 
 

Journey Mental Health Center (608) 280-2700 

www.journeymhc.org  
 
Journey operates a Substance Abuse and Mental Health Services Administration (SAMHSA) funded alcohol and drug 
rehab center in Madison. The rehab center also helps patients through individual and group therapies. 
 
49 Kessel Ct. Madison, Wisconsin 53711 
 

Tellurian, Inc. Detoxification Center  (608) 223-3311 

www.tellurian.org  

Tellurian allows patients who are struggling with opioid addictions in Madison to detox in a place of safety, and they are 
especially focused on patients suffering from dual diagnosis. Besides chemical detox, patients are helped with individual 
and group counseling, including specialized counseling. They can opt to join a spiritual care group as well as employ 
holistic healing methods. 

2914 Industrial Dr. Madison, Wisconsin 53713 
 

HOSPITALS:  

NewStart  UnityPoint Health Meriter – A Partner of UW Health  (608) 417-8144 

www.unitypoint.org/madison/services-substance-abuse-treatment 

NewStart at UnityPoint Health - Meriter provides confidential, caring treatment for adults and adolescents with 
substance use disorders. Their team develops individual treatment plans for each person and their family. The levels of 
care include detoxification and medical stabilization, intensive outpatient treatment, continuing care and more. 

1015 Gammon Lane, Madison, WI, 53719 
 

SSM Health  1-888-949-7150 

www.ssmhealth.com/mental-health/treatment-and-recovery  

SSM Health Treatment and Recovery offers individualized rehabilitation for those suffering from alcohol and drug 
dependencies, including the abuse of opiates. Both our outpatient and inpatient programs are designed to meet the 
increasing need for quality, medically monitored programs for those suffering from addictions. 
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