MEMBERSHIP CANCELLATION FORM

CRO
b MEMBERSHIP CANCELLATION POLICY

We recognize that there is “Life Outside of the Gym”, and that life events happen that may make it impossible for
you to continue your membership. We absolutely hate to see you go, but we do offer our members the capability to
cancel with little or no financial consequences. As you know, we have no contracts; however, we have a few rules
that we would like for you to follow so that we get things right and end your membership properly and when you
want us to. Besides, we hope that you will choose to rejoin us again someday, and that you will choose to
recommend us to your friends and family.

1. Cancellations can be done by printing this form, completing the information, and Initials:
returning a signed/initialed copy to the gym in person or via email to
tony@madmarecrossfit.com.

2. The cancellation start date you choose below must be at least one (1) full calendar Initials:
month from the date you submit this form (date under your name below) because it
takes time to input the information into the system.

3. Cancellations are not immediate and absolutely not retroactive. It takes time to Initials:
process the form and modify our gym management software to remove the auto
debit. One (1) month is the minimum notice required to cancel.

4. If the next payment falls within the 30 days’ notice, your account will be charged, Initials:
and your membership will continue for the following 30 days. Your attendance is
optional during those 30 days, and all normal membership privileges will apply.

5. Due to administrative reasons, cancelling a membership cannot be undone for a Initials:
minimum of thirty (30) days. After cancellation, rejoining the gym will involve new
membership sign-up fees.

6. If you wish to freeze your membership instead of cancelling, that option is Initials:
available. You may only freeze a maximum of two (2) independent times in one
(1) calendar year. Freeze times must be a minimum of two (2) weeks and a
maximum of four (4) weeks.

7. If you want to visit us after your cancellation or during a freeze (or membership Initials:
hold), we would love to see you, but if you come in for a WOD, we will have to
charge you the $30 drop-in fee.

8. Black Friday Memberships are not eligible for hold or freeze, and as noted during Initials:
your purchase, they are not reimbursable neither partially nor fully upon
cancellation. Because they are heavily discounted, Annual Membership and Black
Friday Membership fees are not reimbursable at cancellation.

Name of Athlete Today’s Date Signature of Athlete
(Please print clearly.) (mm/dd/yyyy)
Reason for Cancellation Cancellation Date

(Must be at least 1 month after “Today’s Date” above.)
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