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Experience a feeling of purpose and 
fulfilment in your career by creating 
positive change in peoples lives.

A career in Community Services allows 
you to improve others’ quality of life. 
Through community-based services 
and programs, students can facilitate 
change, create solutions, support, and 
provide information and resources to 
assist individuals or small groups.

A career pathway in Community 
Services can lead to occupations such 
as a Coordinator of Volunteer Work 
Community Care Manager, Early 
Intervention Worker, Community 
Worker, Family Support Worker, and 
many more rewarding careers.

START YOUR CAREER TODAY!



CONTACT:
ANCHOR IMMIGRATION
RAEFAT SORYAL - Director
P: +20 10 1374 3325 
M: +61 411 579 574 
W: anchorimmig.com
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Total number of Units:  16
Core Units:  8
Elective Units:  8
Duration:  52 weeks (46 weeks tuition + 6 weeks break)
Vocational Placement: To achieve this qualification, 
students must have completed at least 100 hours of unpaid 
work (vocational placement) as detailed in the Assessment 
Requirements of units of competency.

CORE UNITS
UNIT CODE UNIT TITLE

*CHCCCS007 Develop and implement service programs

*CHCCOM003 Develop workplace communication strategies

*CHCDEV002 # Analyse impacts of sociological factors on 
clients in community work and services

*CHCDIV003 Manage and promote diversity

*CHCLEG003 Manage legal and ethical compliance

*CHCMGT005 Facilitate workplace debriefing and support 
processes

*CHCPRP003 Reflect on and improve own professional 
practice

*HLTWHS004 Manage work health and safety

ELECTIVE UNITS
UNIT CODE UNIT TITLE

*CHCPRP001 Develop and maintain networks and 
collaborative partnerships

*CHCDIV002 Promote Aboriginal and/or Torres Strait Islander 
cultural safety

*CHCAGE001 Facilitate the empowerment of older people

*CHCAGE005 Provide support to people living with dementia

BSBPMG511 Manage project scope

BSBRSK501 Manage risk

BSBWOR502 Lead and manage team effectiveness

BSBINN601 Lead and manage organisational change

* The skills in this unit must be applied in accordance with Commonwealth and State/ 
   Territory legislation, Australian/New Zealand standards and industry codes of practices.

# Tasks related to CHCDEV002 should be performed throughout 100 unpaid vocational 
placement hours to meet the performance criteria.

For more detailed course information, including entry requirements, please visit the 
individual course page on our website aibtglobal.edu.au


