
‭Phone:‬‭601-345-4029‬
‭Fax:‬‭601-435-8001‬

‭Email:‬‭sales@metroglass-llc.com‬
‭Website:‬‭https://metroglass-llc.com‬

‭Metro Glass LLC is committed to providing high-quality auto glass replacement and repair services. This‬
‭warranty outlines the terms and conditions for our glass replacement services.‬

‭Lifetime Warranty‬

‭Metro Glass LLC offers a lifetime warranty on workmanship for all auto glass replacements for as long as‬
‭you own your vehicle. This warranty covers:‬

‭1.‬ ‭Workmanship:‬‭Issues related to the installation, such‬‭as wind noise, water leaks, and improper‬
‭fitment.‬

‭2.‬ ‭Defective Materials:‬‭Manufacturer defects in the glass‬‭or adhesive used during installation.‬

‭If any covered issue arises, Metro Glass LLC will repair or replace the glass at no additional cost to the‬
‭customer.‬

‭ADAS Disclaimer‬

‭Many modern vehicles are equipped with Advanced Driver Assistance Systems (ADAS) that rely on‬
‭sensors and cameras often located near the windshield. While Metro Glass LLC performs glass‬
‭replacement with precision and care,‬‭ADAS recalibration‬‭may be required‬‭after a windshield‬
‭replacement to ensure proper functionality.‬

‭●‬ ‭Customer Responsibility:‬‭Metro Glass LLC does perform‬‭ADAS recalibration. It is the‬
‭customer's responsibility to have the ADAS system recalibrated by the vehicle manufacturer or a‬
‭certified technician after windshield replacement.‬

‭●‬ ‭Warranty Limitation:‬‭This warranty does not cover‬‭issues arising from failure to recalibrate the‬
‭ADAS system after glass replacement.‬

‭Rock Chip Repair Disclaimer‬

‭Repairs are intended to restore the structural integrity of the glass and minimize the visibility of the‬
‭damage but may not restore the glass to its original clarity. This warranty does not apply to additional‬
‭damage caused by environmental factors, road debris, or improper vehicle maintenance.‬

‭Exclusions‬

‭This warranty does not cover:‬

‭1.‬ ‭Damage caused by accidents, vandalism, misuse, or external factors.‬
‭2.‬ ‭Glass breakage resulting from stress cracks or rust/corrosion on the vehicle’s frame.‬
‭3.‬ ‭Repairs or replacements performed by another service provider.‬

‭For more information or assistance with ADAS recalibration, please contact us at 601-345-4029.‬
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