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Alan C. Brown, Esq.

Past President, OC Trial Lawyer's
Association

“Randall is a lifesaver! He is highly
responsive, dedicated, and detail ori-
ented. He answers his calls person-
ally. I have worked with other pri-
vate investigators throughout my 30
years of practicing law, and Randall’s
success rate and professionalism is
unmatched and astonishing.

His rates are clear, and he is fantastic
at keeping me updated on the status
of my cases. He always provides the
most up-to-date background infor-
mation and research when other ser-
vices / investigators couldn’t do the
same.

ARE YOU WILLING TO RISK YOUR REPUTATION?

Choose your investigator wisely. NOBLE v. SEARS & ROEBUCK {1973) held the
employer of a licensed investigator liable for the torts committed by a contracted
investigator. The repercussions of choosing poorly could range from damage to

your case, loss of a valued client, to costly litigation for the P.I's tortious acts.

+ Attorney Kenneth Starr hired an unlicensed “investigator” that was caught

forging witness signatures & fabricating statements in a high profile case.

+ Hewlett Packard paid a 14.5 million dollar settlement after employing P.l.s

that stole board member identities to access confidential records.

+ Shell Oil Company paid a six figure settlement due to a flawed investigation.

WE ARE TRAINED TO SUPPORT YOU!

We understand your litigation issues and compliment the high standards and pro-

fessional service you provide your clients.

Our investigations are compiled and monitored with trained Paralegal expertise.
We have training in Torts & Personal Injury, Civil Litigation, Civil Procedures, Legal
Writing, Legal Research, etc. We receive continuing education through profes-
sional Paralegal and Private Investigator associations to enhance our knowledge

base and remain current on the laws.

This equates to a thorough and superior work product while reducing liability.

WWW.LSISINVESTIGATIONS.COM




Bureau of Security & Investigative Service
California Dept. of Consumer Affairs

"Dear Mr. Alexander,

Thank you for participating in the written
examination development for the Private
Investigator's profession as a Subject Matter
Expert. The Bureau is mandated to protect
the public by developing examinations that

determine competency for licensure...."
Deputy Chief Rick Fong

Bureau of Security & Investigative Services

EXPERT TESTIMONY

Randall Alexander, the owner of LSIS is recognized as a Subject Matter Expert by
the Bureau of Security and Investigative Services {a division of the California De-
partment of Consumer Affairs), the state licensing and disciplinary agency for

California licensed private investigators.

Out of 10,000 state licensed investigators, Randall, along with six other investiga-
tors were selected to assist in the review, update and rewrite of the private in-

vestigator state licensing exam which determines competency for licensure.

Randall has testified in the state and federal court systems. Additionally, Randall
has served as an industry expert in the review of private investigator work prod-

uct.

Randall routinely receives continuing education as both a Paralegal and a Li-
censed Investigator, to further enhance his knowledge of litigation laws and their

elements, Private Investigator procedures and industry updates.

Randall has been a member in good standing with the California Association of
Licensed Investigators since 1999. Randall has served the industry as a District
Governor for three and a half years, coordinating monthly continuing education
for his peers. Additionally, Randall has served on the Legislative Committee ad-
dressing legislative issues locally and at the capital in Sacramento. Randall
served on the Education Committee coordinating annual statewide conferences

for the association with a membership in excess of 1,500 investigators.
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John C. Adams lll, Esq.

Martindale-Hubbell AV rated

“Randall assisted our firm in the
trial of a complex personal injury
case arising out of a civil battery.
Numerous witnesses had provided
multiple, often conflicting state-
ments to the responding police offi-
cers, and later to detectives, an in-
surance investigator, and in deposi-
tions. Ay

We employed Randall for both his PROFESSIONAL REPORTS
Paralegal and Investigative expertise

to review, compare and contrast all The Legal Support Investigative Service produces detailed investigative reports
statements and deposition testi-
mony. He found repeated contradic-
tions in the witness statements, al-

lowing me to effectively attack the
credibility of these witnesses at trial. & Personal Injury. We have additional training in law enforcement and industry

which address the elements of the litigated issue(s). Our reports are compiled
with paralegal and investigative expertise. Expertise derived from course educa-

tion in Legal Writing, Legal Research, Legal Procedures, California Litigation, Torts

Additionally, Randall took photo- continuing education in: Report Writing, Interviewing Techniques, Privacy Laws,
graphs of the scene and created a Industry Laws, Legal Updates and more.

scene diagram which we enlarged

for use in trial which visually dem- Our comprehensive reports flow in chronological order, referencing supporting
onstrated the witness locations with evidence as the reader progresses. The narrative, photos and evidence create a
measured distances from the inci-

) strong understanding and mental image of what transpired for the reader.
dent, supporting our case.

E—

Cane #00.L315.015,

Randall's work in both contexts was
exceptional, as was his reliability,
integrity and professionalism.
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CLEAR AND COMPELLING EVIDENCE

You need professional, clear and compelling evidence when presenting your
case. We extract photographic stills from video and incorporate them into an
evidence template to accompany the report. This format allows you to quickly
reference key points without setting up or replaying the video again. The easily

referenced photo still leaves a lasting impression, where video can be fleeting.

£\

In this series of images, the
claimant refused to settle for
less than $2,000,000. He's ob-
served walking from his resi-

Trevor J. Herrera, Esq.

Civil Litigation Specialist dence to his car with a cane.

"I've had the pleasure of working
with Randall for many years. You
simply couldn’t ask for a more thor-
ough, professional, and honest per-
son to work with. His dogged deter-
mination and attention to detail are
unmatched in the industry.

The subject, is later observed
carrying a full bag of golf clubs
from his car to the driving
range.

Further, his background as paralegal Our prepared investigator is to
allows him to provide unique and

invaluable insight into our cases.

the left wearing a beige shirt &
jeans. The subject (in the mid-

Randall has become a major asset to dle) never knew he was being
our firm and he’s the only investiga-
tor we use. The reason for that is

simple: Randall gets it done!"

followed.

The case settled for 5% of what

the plaintiff was asking.

Montedonico, Belcuore & Tazzara

“You did a fabulous job for us, and &} J ” = U ————— Pa————

your professionalism will always be

greatly appreciated.”

Patricia M. Tazarra, Esq.

The image right is an example of

our photo evidence format (8.5 x
" 11 ) which accompanies reports.
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SERVICES INCLUDE:

Civil Litigation Investigations

Insurance Defense Investigations
Medical Malpractice Defense
Wrongful Death Defense Investigations
Video Taped Surveillance

Accident Scene Photography

Scene Diagrams & Measurements
Witness Interviews & Declarations
Criminal Background Checks

Civil Background Checks

Employment Verification

Difficult Service of Process

Witness & Defendant Skip-Tracing
Recorded Statements

Litigation Support

Witness Deposition & Statement Review

*

LEGAL SUPPORT INVESTIGATIVE SERVICE

Post Office Box 11007
Whittier, CA 90603

562-315-5052 office
562-536-3335 cell

WWW. LSISINVESTIGATIONS.COM
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