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1. OpenAI Releases GPT-4 Turbo 

• OpenAI has launched GPT-4 Turbo, a leaner, faster, and more efficient version of GPT-
4. This release aims to make AI applications more accessible to businesses by reducing 
both cost and latency, positioning GPT-4 Turbo as a valuable tool for real-time 
applications. 

2. DALL-E Inpainting Goes Live 

• OpenAI’s DALL-E now supports inpainting, allowing users to edit specific parts of 
images by typing descriptions. This feature is especially valuable for marketing and 
design professionals needing precise customizations in branding visuals or product 
images. 

3. Custom GPT Development Made Easy 

• Businesses can now build custom GPTs directly in the ChatGPT app, tailoring AI to 
specific use cases with customized instructions and specialized knowledge bases. This 
capability enables companies to deploy AI solutions more aligned with unique brand 
voices and customer service protocols. 

4. Whisper Model Updates 

• OpenAI’s Whisper, known for its automatic speech recognition capabilities, has received 
updates improving transcription accuracy across languages. This development is 
particularly useful for global businesses seeking seamless multilingual customer support 
or transcription solutions. 

5. AI in Microsoft 365 CoPilot Expands 

• With deeper integration into Microsoft 365 applications, AI is now available within 
popular tools like Word, Excel, and Teams. The Microsoft CoPilot solution enables small 
businesses to leverage ChatGPT capabilities to automate document generation, data 
analysis, and project collaboration tasks. 

6. Enhanced Privacy Features for Business Use 

• OpenAI has introduced new privacy and security settings for business accounts, including 
the ability to keep data isolated and limit usage tracking. This upgrade addresses SMB 
needs for regulatory compliance, especially in healthcare and finance sectors. 



 
7. Advanced Data Analysis in ChatGPT Pro 

• Previously known as the Code Interpreter, OpenAI’s Advanced Data Analysis feature is 
now available for ChatGPT Pro users. This tool empowers users to conduct in-depth data 
analysis, assisting in financial forecasting, customer trend mapping, and operational 
reporting with ease. 

8. OpenAI Evals: Model Training & Performance Tuning 

• OpenAI's Evals feature provides businesses with a customizable evaluation framework, 
enabling them to fine-tune model outputs for specific applications. This is essential for 
industries needing tailored responses, such as legal services or specialized consulting. 

9. Gen AI in Content Marketing Revolution 

• Generative AI continues to disrupt content marketing, with new tools enabling 
personalized, on-demand content creation. AI-driven content customization increases 
engagement by allowing brands to dynamically adjust their messaging based on real-time 
customer insights. 

10. AI Responsibility and Compliance Updates 

• OpenAI has reaffirmed its commitment to responsible AI usage with new compliance 
tools to ensure adherence to GDPR and other data protection standards. This focus on 
ethical AI practices provides SMBs with safer adoption paths for AI-powered solutions. 

 


