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‘As winter approaches, homeowners are{‘
encouraged to properly winterize their
homes to prevent frozen pipes and water
system damage. For extended absences,
shut off the water at the outside source,
call MPMWC staff to shut off your meter.
Open faucets to drain lines, adjust the
water heater appropriately, add small
amounts of food-grade antifreeze to drains
and toilets, and insulate any exposed
piping. For shorter or periodic visits,
maintain interior heat above freezing, shut
off the outside water supply, open faucets,
and protect exterior pipes with insulation
or heat tape

{
% Important Reminder

Only Mil Potrero Mutual Water Company
personnel are authorized to operate the
water shut-off valve at the meter.
Homeowners must never leave water
running at hose bibs or inside the home, as
this can cause serious damage, waste
water, and violate Company rules.
Violations may result in water service
being shut off at the meter at the
homeowner’s expense. If you are unsure
which winterizing method best suits your
situation, or have questions about your
water system, please contact Mil Potrero
Mutual Water Company for guidance or
visit our website at mpmwc.com for more
winterizing tips. Taking proactive steps
now can help avoid costly repairs, service
interruptions, and water loss during the
winter months, while ensuring the
continued reliability of the community
water system.

Paperless billing and auto-debit make paying your bill
easy and convenient—contact our office to sign up.
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We are excited to welcome Timothy
O’Connor to our team as our new Water
Operator. Timothy brings a strong work
ethic and a commitment to maintaining the
safety and reliability of our water systems.
He is already a great addition to our
organization, and we look forward to the
skills and dedication he brings to serving
our community. Please join us in giving
Timothy a warm welcome! a9

MPMWC can accept debit and credit card
payments in the office or over the phone!
New online payment option is also
available! To create your account visit
https://www.utilitybillingsystem.net

Please Use Water Wisely
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MPMWC is in Normal Water Supply
Conditions. However, our PMC aquifer is
a limited resource and can take 1% to 3
years to fully recharge. Residents are asked
to continue conserving water, and we
appreciate your ongoing efforts to protect
our water supply.
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Well No. 11 Successfully Drilled!

We are pleased to share the successful
completion of drilling Well No. 11, a major
milestone in strengthening our water
supply. The project was completed
smoothly and on schedule, and the new well
will help improve system reliability and
long-term water security for our
community. This achievement reflects our
continued commitment to proactive
planning, infrastructure investment, and
responsible water resource management
for our community.

Office Hours
Monday — Friday
8:00AM - 4:30PM

661-242-3230




