

     The Rural Pet Service
                                      Key Holding Service Agreement 

Effective Date: 
 This Agreement is made between:
1. The Rural Pet Service
2. Client Name: 

1. Scope of Service
The Rural Pet Service commits to:
· Safeguard the Client's property keys, solely for delivering specified pet care or related services.
· Enter the Client's property only as necessary to perform the services outlined in a separate agreement or as expressly directed by the Client.
2. Client Responsibilities
The Client agrees to:
· Supply a working key(s) and, if relevant, alarm codes or additional instructions for property access.
· Inform The Rural Pet Service promptly about any modifications to locks, keys, or security systems that could impact access.
· Confirm that handing over the key(s) does not violate any lease agreements, insurance policies, or other regulations.
3. Key Security
· The Rural Pet Service will tag the key(s) with no identifying information that could connect it to the Client's property.
· The Rural Pet Service will keep the key(s) in a secure place when not in use.
4. Liability
· The Rural Pet Service is not accountable for any problems caused by malfunctioning keys, locks, or alarm systems.
· The Rural Pet Service is not liable for damages or losses on the Client's property unless resulting from The Rural Pet Service's negligence or misconduct.
5. Key Return
· The Rural Pet Service will return the key(s) when services are concluded or at the Client's request.
· Both parties agree to inspect the key(s) upon return to confirm they are complete and functional.
6. Loss or Damage
· If the key(s) are lost or damaged while in The Rural Pet Service's possession, The Rural Pet Service will compensate the Client for reasonable replacement costs, including the installation of new locks if needed.
7. Payment Terms
· The Client agrees to pay a fee, including mileage, if The Rural Pet Service needs to collect the key from the Client outside of a scheduled appointment or return the key outside of a regular appointment, for instance, in an emergency due to lost keys.
8. Confidentiality
· The Rural Pet Service will not share the Client’s address or security information with any third party without written consent.
10. Governing Law
· This agreement shall be governed by the laws of England and Wales.
11. Signatures
· By signing below, both parties acknowledge and agree to the terms of this agreement:
Client Signature: _________________________ Date: _______________
Print Name: 
The Rural Pet Service Signature: _________________________ Date: _______________
Print Name: 
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