
 
2GIG-DW10-345 or 2GIG-DW10e-345 

Thin Door/Window Sensor 
 

Battery Installation & Replacement  
Under normal conditions the battery can last up to 5 years. If a sensor battery is low, a low battery 
notification will be indicated on the 2GIG Alarm Control Panel’s screen. When the 2GIG alarm system 
indicates that there is a sensor with a low battery, replace the battery immediately. Use only the 
recommended replacement batteries (see Specifications).  

                          

To install or replace the battery, do the following: 
1. To remove the sensor cover, use your finger to press the tab on the end of the case (see Figure1). 
This will disengage the clip holding the cover to the base. 

 

 

2. Place a small flathead screwdriver in the slot between the metal clip (see Figure 3) and the battery and 
twist the screwdriver slightly while holding back one of the black plastic edges holding the battery.  

3. Insert the replacement battery with the + sign facing out with Two (2) CR 2032 or equivalent 
Lithium batteries. (see Figure 3) 

WARNING! The polarity of the battery must be observed, as shown (see Figure 3). Improper handling of 
lithium batteries may result in heat generation, explosion or fire, which may lead to personal injuries. 
Replace only with the same or equivalent type of battery as recommended by the manufacturer. (see 
Specifications)  

Batteries must not be recharged, disassembled or disposed of in fire. Disposal of used batteries must be 
made in accordance with the waste recovery and recycling regulations in your area.  

Keep away from small children. If batteries are swallowed, promptly see a doctor.  
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