quve.d 3: 1.110T ATHhA1N(L o
TCA,N94 oo S




o GATY: Oy heA NU-A9° PL70F oo\t I0C OOT: ao-PP117 NaomP
AL C1Nd-A\x

o W78 T T4 PavPav @ P77 NNVhF RTLTLTNh 914-AF PLING AT
N+AA AavlS T 7 PorA )t TFaed7 LA NAN: AG AT+ 272 (@M, F-7
V7RI OAT PAO7 915 CTIHOA:

o N1Ten149°: THNAT A7nN007 A?1LI1T ARG PLINETT AT AT17LA+
PCEPTT INE-C 17 CATIaPE A



o +9°UCT 1: PavPavi @ $7y
ALTPT

* TIVUCtH 2 1{avy
e 9°UCtT 3: PNt 7P

o TI°UCT 4 A7L1S meP



T9°UCT 11 PavPavs P ¢ w83 PT

the POWER
ofthe FIRST
IMPRESSION

® GATY: - AIITT AT aPLLAT
APEMNCT T4 PaPavlP ¢
ANT LT @A 1@z
hav @ av e@ 14 V71T
A0 LINTTT OAWNCT:
NAHzF &G Nav-LP AP+
(X FA




pa P avl ¢ ¢ R ITPT

* Pg PavPav @ Py K@ AT1LLN Tt
72+ NF 10 Pav:

o Pan P av P KO +PT N7LnTAT AL PTav(it GTD--

®* ARJ: 10U AG a2 A0 LANN= 70V N1L7
eHathhA A aoAaND: 0&PT 0RT° TIC
A7LT.ONS: ARG LINTD7 RTLTLENNG LALA

o PNADM1T 7P AN®TT DIPP Fhldt eOm: NL7 )
eavp\nk i 4171 LN AS A PPCHH PULTN PPANTTT
emeav-:  KCNP ACAST N8 avpP7PF: LA =



Pav’P'av, @ by {0 P
o NUé: enP: ANNE AT AN, U7 NAIN.L PavPav/l LHC1: LINTP7
A7% T WTLTLeHT APLO ATHNNP: TIHIE T STAN:

o ANIN: U-A 1LH T A4S 76~V ANOTT SANN: OAae-@ avPIY7 AS
APNCT UG P07 LALA

o NL7NGT IC AP avl? 1H ALIST: Té Pav@Pavs? O\t 9997
ANL.AL 1D-::



Pav’ P av/ ¢ P 7\.6#9"4‘-

wclcomc ;«-*.\

* NIF®II° PNVFIT ?.““’f“’*’“”’f’ff B mmm
TARCHTT ALET 15 AN ARPL A
PLINT @7 PATNNN AP L
NaDg°19P° 0P 974

* ALNLT N6 L0 TPDE: ARG T1.9P77 LAl
A°AN: ““RT7L8I°7 hLs= N0 “1TAH LN
AQAAU-T RS A%z PACNY +7hah(, 7=

o ACaAPFTm ANNCT (1719¢1: L7705 ®-
A7 T aP11C W7L714.0T LmPeE::



aD .
P0AM 17 rt AaPeamC . haus ahe o

m7heé it LPCIN:

! { ° MNP V71T APemC: AS

: QCF-CT ATIAP:
PL7NTF D7 (9° empavr-:

e ALTNT M@ av<p T+l T
eOam- - Né AP0 P
Phav- xq (L7015 @-
AL CTNg-x

o PATNS FPALYE VI
APEMC: PP LA 4.1
@M

£

* AILY LCLAT he&7F A% h+ANTFo- IC
ATLGCT A7TFIE avtoavyy: adNONCT7 AG TS

* P& AZI® LUICP T & ao(\ /17 AaPav(\ 1 PO RILLY 7T TICT 18
AGT LI°ANE AT NN he9°4 A9°1rt7 A0 L°MA 26 L7057 TP
ao-}aav}y PAR:: YTt AS NNC AT%L0VTF0- LLCIN =



LNFTP7 £h4-

* ANNCT “IAT Af71%75%7 L7705
9°79° ALTT ANTALD OLI°
U3 @EI° I°79° QU7 I°77:
NnNC 92N TNt 10 R T
ANNCT 71421 R7L9LFN RiIP: -

o a1y T} AP
enm-: LINTFTm7
PP AeC1D NA9°S
Am< A9 0N9°
A1) T M-z

¢ NT7PE LAI°M-i GAIFTF®F hG I°CHRTFOF NavlSF LH LONS.x

* AIN7 A7L AlrA

en0h0 Fo: g-A1LH * A7L CaAPFTFMm avmPP: ®EI° 9°¥ FFm-
INET7 W7L717T0-9° A®- Al GAYT T4t LA ST IPANTT PO AS
nNC S10TFPA N70.A NNC A7201TF@® (191€:4: [ 629° avy) e

ANTANN CPLOT@-: AL2S. CTFAN:



CU¢"v7 AL

* UL TINT PATLTT (@ O9T
Pavl ST WG Pav i Thed 10
AF700N0.PT CUé? ANLAL 10-:

* CUébT NFAQ%: -

o CINTTP7 NHhdt £599°m &G N"LITa7 Lz
prbtT LI P°F+T LA Pt (0 PHO-
T0C AL NF AL Thé: A7%0-9° A"LONTTO \7LT
ThdT eNm-:



CU¢"v7 AL

e 94 eAm: ATZEL L70F NA A7L TIC
ntenid: avl %17 PA% AT 91491 CAm-=
A°AN: “P&C7T N7 LT A7L40N7TY 1T A=
Az UA 1LH WACNL IC APSAU- =

 N7EIT Ceaméi CVé27 N714¢1 L7015 m-
NAaA a7nA00, AF ALP7: AW7L1TL445%
AT2.01To LLCIN=

* VLY LINET LUt A78.01TF®: R15.007 ARG A75.004% LLAA:
ha1 IC LALTT 71T PnShNeA AS AOVT IS¢ LHPT7 AN PAA
CLCIPA



TCENTATTT mP

o av-C¥1t NLCLTP WS
NaeAn® o0 1: ALNPT
A7% T RI1L7LLPC( 1@-:

e A7L 7han(.: OAao-¢ ooy LHNT TP
ACOPT7 K787 e A9 (IACNDP AL
A787.00n LALA

* A7% T OAav-¢ avPy R7LTLFMN RIVP: -

* V%t ANNSG U-F: ALLPP U-ALH ON%E LL4LON: NN%E
a7t LINGT D7 LH AT AT R7L9L00114 LALA:



TCENTATTT mP

e U-A °IMH, HIB. U-7: LINFTP7 AavrhnhA
THICF® ®L 4 LI°m- APLAI® ATLL.A DT
T0eT ThNAT A@OPT AG avALeLPTF 077

* PN NJ avavs P17 entii P-
VALTT-TPT &S P0¢- NFP7T VoI T Lo
ATLY7 oot RTh0N0T MANTI177Y RS
N NPT APAmM- a@Pr7 £L.I°1MA =

* IAN oo Al-NV7 APCAE NNAX
TCICT T4 ARI°V7 mP: AG NA(
ANz ao499avy: CHNTTFTFd7 (174
Al AL avPGTMm7 ATLINT LELAAE



T9°VCt 2: 91800

* GATY): LINFTT 79T
Qa0 GAPRFTF DT
PCHRPTTFD] AG
NI1FTF®7 27545
CAINLFN:= LTL.mANET7
0972774 AR+ 1HANN:
N t+hé1 1A 27000,
aOA\MTPL7 L£L.I°174\




715007

o dMBavp (|MI° ANL.AL OPF CO7FIT 1%53PT K75
101 (1AL ALTINTT Aa7hNh0 07LATOT LH:

* m7hé ATt PTLAANT V7T IET7 A0 AV 71
CBMFN: AT ACNE P7LAM-T A7hNh0 0ThhAT avls
AC, PTHav(\(lt av Py £L.I°1MA

o P918avp FAFPT AL T T100A K7L TN &G he70FT I2C N71L.LLCTHT
V7 POAM @M. 391 R79.P ATA7E Ten1é HCHCET Ri1P:



TMq a0

o avfy -+l LOAM::
ne7N “145a0¢p ao-p-
Thét+P7 eme PA::
A7L AN ey
POl T (6P Piv
TéT7 270044
TICT7 PADV%: ARG
ThdTP7 ALT0T D
ehm-tz Ly
ANNCT £ALA:

* PPA CLAUF

ANTTE APhar-

a PP AT
PA@ 1+ RIR7
emear-: nL70T @
IC T4 PhLT
V717 eme: AG
DLk AL
A7LTAT401T A%149-T
PrPATPLT TPANT
SNm=:= ATHY LPA
PAUP °ANtT
CVé&% RS Thdét7
CAPCA::

o C7N9 A74.LM¢-

AN I E:E AT
ne-t NJ Aerem(C:
705 @ YANTFo-7
AS N7 To7
AP AT 9°X T
HZ7L.7.0T @
£LII1mz @00k
AT2.PTAN ARG
N5 ® A79.070-
N71L: 41 K78
"FenT1e 714"
@e,9° "8 FAU-"
i V&7
TmPI®° :



a qaop o PATLAT 9°NC

ALNM-:
705 -

o T U3 ATSIE LH LHFF [ namPe
N+ae htoann (“LtT oege Na-t++C:
MG AT IC ntPPOH: NAOT L2
TNNATPET PAT AT 1LH e ALNM-:
ALONS CTAN: ACTFhh WG A7578 LI
ALLCm- YAVF@®7F av-p- (1ao-p 7 , I 0tae9e
A72. 10 % 1L.H L& PSAT D NS m-

ANTDé
* N.LNLATD PAL4%: LHNTFD NA“LGILD TIC ACING N AT7
NAPE: AL AT Ne T TPEPTT emed: "eU7 ALNTS 1L
N A 9°7 ATINT A7L4.00 AJAé-é- TTAAD?" @R9° hory:
"AATLNTIY TIC 70 TenT1é ATIVLT TTAAY? " 097 £ 59° T (@

C4.0h\



9 8avp

* Ul WG avl 8T :
NN 3Pyt 715a0¢:

* PAGCEL PA°m- ¢ NG @D P97.51,D7

NPT “LarC og9e NF ALVP7
ANT ¢ COONT A PD4- 9.0V @7
BTANE KIS NTLEFI° N78.L5
+7n0n(: PAGCE fﬂ"'l“é\fn,ﬂ‘é\ﬂ

T 8avpP ANdAL 10-::

I°79° W07 P91 av P mPelAl A
LUPT9° U-A39° VIC - - el
AN WP U ATt

ey ALTNG m- ). CAH-T"7 AINV7
N7L 3 F@7 A6 P9A N7LtT A@-PG
AI° ST @7 0 M-

A7 004 PALA:



o J9°UCT 3 PN®1+ PP

Reading Body Language

Body language is the observation of: e GATY): _ 7\’7£ q’e,’7 or}'l",ll,!l,g
B bt N (0 A
= < i PPN LA PANTT

01771t O\ 1r: RAS
CTm:z AP73P N0 T
7P AWI1TT LALIA AG
70¢ T e0aAm 9° ¥+
AT2LN VD PP =

pitch, speed,
volume, and tone




LNV PAD+ RIR: -
4 J(owtoﬂmd b

alle iance

e AT 7L HACHP
N.Am-T 2A7nN0h0 7T
AL Ne 1T T20T ALALC
P9 TN DLAT PPN LAY
€V7Frt 1@ @M, (T
av’p1L WLt
A7LT.mPao (1T AP

GESTURING WHILE
SPEAKING

MASSAGING £ Al

FOREHEAD [/ \ "/ \ | 1 RSN
/—*—1(1 ‘ e \\ fab=- TOUCHING NOSE




bt avMNTLP T

o LINTT ACNP7 P
n“.aoah-:0-+ s 9
{ |
“

o PP PA 41913 WTiDD AS
HG OA ATAAZ 2C T99°C

A

a0’y Lt s;lf.r’r?’ 4 < DL, 0+ T, AT A9°rT
ao)NNELP T RS \ - COL.OANT A7%9P0A
7.9 80 - ,/ / CeCAP Fp\

3 /' tg \ / /

o CTNETT PNAM 9°FT A72.071T® CLSTPA: NTALI® TIA 1T ®CI° ACIMT NAUPF
Ve3Pt OO



bt avMNTLP T

* NAHLY: A® 1§
* \A7%%: @PlLT DEI° 113 K114

OSER AV A1AAZ: T40L KI8NA )}/ NE oy,
AP@P: CPTT ORI NTINFA9° NAL Ne—
Y7 LA TEA: V7+1rE7 AaeT70T
CLAN RS
aThnn a6 o 0 SHTFETO
AAm T U5 N7 e0-t@-A Fm- Pavpavs g

LT 1% 3P7 U-A LH
£ F o)



First Inpression Body Language

?é.(‘lu ?"la)‘ll:" fk'}f’l’: — DOs and DON'’Ts While Standing
DOs: - DONTs:
hPTlavy oo B i —
o 4 s
Lipp—_ . 2 ¢ B At
* YACNY APTlovT I\ e
NUEPTE HATEPT S
AG av PPy P —.
a
Rt TSy N | 1|
AT °AnT -z %
d av$H9° (14N
;?22?3%201%7 e 06U APTl1avr ACNDP
CAeA: Cyge AA1G T (17T
A mm;:"‘:i‘g A AT1Sa0P KRG £ 6
SaT AOAmT NS P 7P7
+L4M

COTANGA =
CCCAP F 4\




* P4 AdTlavy: LHNT T
ACNPT W78 T
A7LTLTIHN N F
ALWP7: Pavt-aqav’
AG PaohONC U273
APGEMC LA

DEFENSIVE
STANDING
POSITION

hPTlaop @R9° hddge Dt A

AND) G2 AT°AN:
AL TP T)aav(;:
®e,9° A®-11P7 hoINC

aHm-Al M ANLAL
1@-::

CLOSED BODY AND OPEN BODY AND
CLOSED ATTITUDE OPEN ATTITUDE

e 47N ®L 41 HI0A TIAT:
PPTT ChLT VT
ame IC T89°C:
ThdTV7 A9 07114 O T
A7L9°TAT& PALA:

o PON@t L7RPT NN DN :
NACAL A7nNh0 o0 Wit IC
PlAM AD7FE AG OmJ 71
o U2 L ot AT | PAY



LNV PA@IT R7P: -
he'7 AhL7 avo-t 29+

e 09077 VTR NPAT OAPT V71T OAT OGN
MG CmMFN T NTEERI ThdTT AT 1715
@7 a-p (1o RTLAAT$ P mEeI® j@-:

e he70F IC 14 PAL7 A7TFIrT NLLLCT:
av-+ N avyy CINNFAN AG TAP V717

PNLE TN LUI° TOALit RS 19°T
ATLOTTTO LLCIN

* &Y ANNCT L£AfA: ALTINT @ PACNLT oo i ThdrT
ATANVT @ AG ARCNL ANLAL RTEUPT LALA.



he7 AhLT avt£9T

* 0407 N7t
ANé.ALL (LU 79°
TNNAT @7 947
ane ANLAL 10-:

* IM9° 470 PALT7 V71T
A+ Tat+ @e9° Ahavav ot
S ALITaem S FAANT TIC
€vVi haem’? (AL a4k
CINT @ AT7%60'1P @LI°
W72.809° LLCIA::

MU+ TE.TEP: 29 PhL7
V7+117 oomNP 10-:
NTALI° ANéAL NPF
T11C T O (9L P
CIq @RI 7L D157
N.OAm-:



he7 AART7 avt L0+

* MA7457L UeFP1i AAN L70F

e he&70%+ OC MNP ORI AiP: LI PA:
N°.15°70T LK PULBLLT CALT NTFIT W1 2ECT
P YTy LL8 ¢71+F R POAM PULEXGT AU7
19°+ @07 L & TAA =

e

T+ ALTNT O GAYPTF
\ M TPPT LALA:




LN PO PP
PEI°K PG -

o ¢12D0% 0919400 LIk
°* PL:9°0 PGP PATP AILT LINT@: KACNP RIC(H7
AL PN TAP AD-T A ATPL1G KNS 790 AT
A Pana) @ FAA : B\ NTL3TO7 A7L9.45
| A7T2L0P PATAPA =

* IANAA AS NACO I AS1%: PANVTF®F TG ®779° B rb+ @LI° 9°F+ ATINI10
[T T &



PNV PADTT RTR: -

PEI° PG -
° PEI0PT LK
ho-zJ-@ ¢
* (1KA N+A: enNT M @ RNLAL 10
DRI" ¢ TML4. —heIIP KRG PP
LPX W18 00 o0 L% aomPye
CTha ogy® CUCS RS TIRGTT
ANLAL RTSAUT ATINTANG: LLAAT * LU PAN LIXPT
h742.0"1 @ eUI° LINFm- 10, PN oN +0C NACNSP
ALLCD LTAA: AS A7h-0h0, AG NL7NF@- avhhA

A7%.0710 CLCIN: PADMT AT PGhE-Ac:



PN POD- 1 R7R: -
PhE AT

* PAL PANTTI ACHYP
09.91%T7 A“IMSNC AS
€M7+117 P0AM TAPPP
A1 L1 &AM

5 Body Language Gestures to Avoid



PAs: PPANTT

* ATV °ANTT
I0ET avl 8Tt KG

* K7L PrPAT7 a 816 K750 1T -
1P A7L7 LMz TIC 17
T1C. A“INCLAT 705 @7 A PHG T o Ik av))-+7
AETT aomede 09> AL LGPS- eNAM FLTEP
oe9° FCa Pt NMI° L+27F A
ao 3 ao’}- ORI° 4.M7 PAL: ATSPT 9L 4
LN Lo Li santt7 Aaeemege Y@
a A\ n-17 Lmrbk:
A LN TAA G

e AN



LNV POAD1T PP -
PYang® 9NNt

* NA L70F@ AhAP ®E9° (793P
U273 mPr. THLLPTT A.Om-
AA“LTA: Yard°7 P97, LAL
ranNtT7 0thdt ehtae:

° NN®T ®AT PAD ®VlT: AT7L “PI°¢P
PA APTQavy: A\H-®F .H yYaorg®
Cavp\n

-

(7))
R
)
=
2

* NAUPII®: TICTF®-9° yYaod® FPt: LINTO7 avmPP ANL.AL
COCIPA



PUard> SPAnTT Pain rating scale

* NMAM: AG PyYarg®
m*Y: P4t
an )P\ 1@-::
0 2 4 6 8 10

No hurt Hurts Hurts Hurts Hurts Hurts
littie bit  little more even more whole lot  worst

* ¢tOml MLI° P70 P L RINAK: * NTe169°: A1L LINGT: ATL7
AP°AN A7L a(AehT @LI° avhi-t(: et+mAy PAD1FFD7 NGA:
LINTD N PAT VRINZI° B 1P 17 N-+L.299. 29990 h'l ®e9°
AfaranT LT TAAN: POLMPI° NPYE Yavg® @LIe JOX-T

o) Pava\@-"; RhA(. A.ParANT
e TAA :



Pyang® geA Nt

* AIHLVT °ANTT
AFPAT PATHNNN,
APL-LN7T TINTINA:
Pyaod® TN 314

* AINVT °ANTT
N10P 1G5 9°ATM
Nevam-t: L7015 o-
A7,

a(mT @OL9° AT7LTLNTID RS
PYNI°G OAar-P7 | GAPfFTFo (1.1
NAOP: LM77 AT (ICVE%
ACI°S W79.00% av®) A @7

PATAPL T A= £L.I°1M



PLINT7 LADPT RTR TN
PTHD APTIoPT:

* ¢-FHD APolavp: PL770T NP
U2 RAG hooANT (U7 LUI°
O-ANE ("L TO 9°7 R7LTLIPNA st protective, or osed o and a cantrol, o asign &
f(‘f&\:: oqgressiveness

e CINTM ALFTODF @LI° RACTFTO7 (L.LMAAS-,
NH-®7 1LH fo2nAnfert @e9° PavavFF-t (717
PavpnFA: LY PAE PANT LNFD 1 IAm:
eteniP ®EI° Pavtaiavy A\t W7 LTLNTID-
ALarANT LTAAT AG Al AL BT Ai-NTO7
AavhAhA AP9°h4 A7 STAA=:



THD AP lavy:

e ¢tHI®F AdTlavp NOTPh:
1400 MWeE7 NaemNe
F9Y091 RS ALTNT @ PNAM
Yt AT2LNTTID (197L: 4
PAM NGt 4G A7014% +P0e
AN, 2amC M1, A.U7
(X%

e (ItavAne: K7L LING
N@13FO7 NACHP
hHé-: Y Pav/T
AT AWPT TAA:

o avH( 19 APATG HNE. A79APT O®LI° (V-4 I 0~
mG1P RTAANVTFO 999 CARNT a0 718 A7 CTAA:



° NATH.Y PPN LAV °ANTT AL Navav(\/+1: PACNPT Adl-LAl
A+ aoF91av77 AT1ANC ARG LINTF @ PNAmMm 9°FT A74.07710-
PeCIAN:T LU ATLTNNE AG ATLTLA8 RT2.0N1Tm PLCIA:

o A7L 17hah.: AINVT? °ANtT T1N0C A5 NN L 3PrT
°AN ooOAmT ANLAL 1O



L7057 LO@- 1t BT 10N,
VA W LU b

* AGT TIM)F: RTL Ot TIOHOH: AHOIC
TOHOH ®L.I° Pavdpavse), (\FFd77 PATIRLT
a1 (A AOC 712 TFI° AMAE S TAA:

* ATV MWSLT LING @ Pave)G1p
N2t ®e9° HG “IAT A7L718TA
A.LavANT CTAA:

e 20U ALGT TINT: V7T D-9° A% AWIPNPOLPT
IC CHav g AI°AN Yaod°: oYt PI9LAT
AN, ®e9° PA"LT avPdNO7 avnJTA
ANL.A1, 1D



hGT Tt

o Pav/'t °ANTT7 A.oavAhE: MNPt
AG 0010 T 9°AM aAmT ANLAL 10-:

o NANNNPTD AL AT ATL7LLNLAITD ATILI1T NLINFO IC (PhS L1715

e PNlAM P1<222 avpd.\ APemC: A4S FATTEFTFO7 14N U273
AaPq F i TPH O T AN



PATT 0HC IC TMHar g

° PN®1T+ 7%V hPALTVY IC
PI.07777 a1 ATINFAAT
PI°T4.A1DF av RNt
emene-A= AAN:T 0L T
AP TS 14+ WP1T A9 ACAT APAM-
nwrr: 11IC 17 AT P7
AMI°LO- Uy 0LI° oL (-

MA@ AP-Taean-E: hre: e IMA NNAT PADYTF 419 hiv: PLINTm-7
LT @ ACOLP av-f (197fr 907 & AT Me: ARG TN 0L 4T
WHAATATE 0L AR DT 21§ MA@ hibormi NPT APRM- AG

ATSAPT ANTIF@O- 2FAN: NA@T A1 IC RILLTT PAPA:



PATT7 0FNC IC THavg::

e +GyY hO@T 7LV IC
pope.aym9® hrr: 9°TANT+9°
NPAN P70PLANN ATPI°NA
APT°NCH hWri: <14 av )0
AL TCS av-199av77y A CAMY

[ XY o PPN LAV NTFIT A A7L9ULGIC U-A

1L.H PAFOO: PALFTU: PGP AW
CAD-1+ 2722 eNAT NFHat+hhi RTC:
he70F® 2C LALPT 7T APmihd
CLANT AG POAM @M.F 1 PP1 $-V4V:
AS &S vt LA@ RTNNNOT aoOm T
ST AN



ARNA 272 9°A av(\m-t:
PPN AU °ANTT:

e PPN LAV PPANTET PL70F @7 (7LD
OL.9° ANAPR U AalS5TT @A GTF@-: - -
PL7NT POh@-pt $7L: PrPtT @OLIC ( S~
ANaoao 17 (| Pavpnti A@-PG adOm-k
AG NN°23Prt 9°AT aoAmT ANLAL 10-:

* A°AMN: ATEL LTI0F O(LTLovCI°: NPLC MLI° NLenG1P NOTPA: “PI°Y+
ATSAPE ALFAUE U7 ANTYNAATU? 07141 AGAYFTO- N Hn-dt
A7L7.03 e AT PTAA AT ATLNTVFO AaCStE ACTE Aava-(\ L
L.PLE av P3P ATINCT LIPN4-:



AAhA 272 °AT oot
PPN PO °ANTT

* AINVT LA LAV PPANTTT NTIOP AG
I°ATl Neohmt: A7n0h0 4G 7H07
LALN: LY he7INT® IC av-tT1av7y7y
APeMmC @40 :

 UAETI® PASLTFTO®7 A9 OO RIRTO] AL {00M-
A7 LLINTATPA: LUI° A 719.73% AT AT7%2.L1%
CECCIAN::

* A7V %22k 9°AN Oeh,
A7n000: PLINT D7 AmPAL
¥t AG LUTIT CenICLA



ARNA 272 9°AT av(mt:

ao(\ J~®-}-
e P27NG @77 PAD-T1T
* ao\\Jm-t ®7% (0L,
MbA T FITT N99Hav i AI°AN
NG mC hdorava)F o7
09045 HE ®e9° 9°An I Fo-7 * &Y H& P71t AG PCULE
1-:: aon s (N0 N217 9NéAMA=: CUI ACNP
ACPr): avl 8 F naL e v-F?®P IC ?Haaao-
%278 NPFD KRG aPCTO7 RS A72.071T -
e0Am 9°¥-F $LCIAzx

A72.01TF @ avC ST
O T AN



MXCT WG avFTjavy avgm(;

o LUNPFTF@ KRCNP R1LTAT4T:

* AP 3P Paw-1t 7L LINTT ne-T AG NPAN P90LPLN P 7P7
NA7aN00.L2 AL °F+ A72.01TF - LPDE: N\IFFDF: 9°CmP I Fm7
AN £ A e Cd N 24, AN AS GAPRFTFO7 Aav)eoT PNAM

¥t LATVFPA:

o Oy Pav-ta9avy NTLFT LEAAEA,

ATV ANLAL 1O~ ne fA 19T A7L87L0m- A9
A7L7L.00 M4 LALAT 2UI° LVUTIT
AT2LOTTTFO 2GS N7LP0NT KThN0(),
POAM A7 17190 LLCIA



T9°UCT 4 A7215 med

°* GATY: FhRNAT AThNNh.7
ATILDTT AG AAGPNNOAT7
AarhAhA: PL70F TPE WAL
NAPT T1ME-6F° LLAT:




o A7L I7nh0a(.: P4
a7z hL.Am-2P+ Qm9°
ANLAL TV T AT9F
he70¢ T2 2¢ 00T
av)(\(\- j@-::

o 705 TPE MNAX
aAUPr U-A'LH K719

Lmek:

o (1l ANTPNNONFT7F AaPhANA C.AA
Aq Thhas a7nNn0 aoAm-+E7 £4.91MA::



o ThhAT TLELPTT aomPP AG NLINETP IC Nov NG 1T
aMmPP: AT TO7 A7L71L.°71h AG I°CAPFT o7
A7L9.00N% £4.I°1MA =

o Pé PLEPF (IHFA aom7 PTFAADT RN A“IPLA
P LANTTT a8 ATINT+H LLANK: mPT] avp\OT7
TP T PPEPT W78 T aomPP A7L7LTNh AN :



CLEANTTT PEE 1100 CMEOE

°* NA T°1M4¢ 16 LU-F: AT°AN AL
av Al @LI° av-(|A+ i T0E¢-T7
L5 LINTF® P7avC @7 1IC emed::
AT°aN:

e " H4 MALPT UL mk0t P77 1@ avFm()f
LT CAAAT @EN AAD AL?

* P\ mm-T @Y PHPH LUTAL @LO avp?



ne-t reEP+7 emetk

(O
g EEEEEEEE P

TioN
Why? Ques . How?

Qe

~ 0
“ “ ) o “AUT7 RCN T4.MIAV??

neat eaP": ARCHh 9°7

T4.AJ0AV?"
e N6t PPt PP T LT PAm NHCHC
N7 WTLAM- POLT TN LY DA
CHELPFTM ARG AT T O 14 A e "Pav FM(LLPT PDY
G710, SATPIFA= AT°AM: - av-p; K3 e T

LOHA?"



"W" PLEPFT Tmdbd

o c«gv}3 what ¢ “av’E?»” when @ “?+? where
i “A9°7” why “a7%&+”how  09LAF
Naome9°: 7LELLTT MmPEP:

* NAIH.Y FPAT P9L.P9°¢% PLEPTT avmPP 161 a8 AAANNN LL8A: AT°AN: -

" ao
) ;w,ﬂ;‘“ﬁ‘; o "av @Yy PY ¢ "APSP PULmPar@-
N 9 it i @\ L 9°7 ALYT Aavg
'PU 'S’) 'e’ancn‘lﬁ‘? " Ilm_.? "
LOLGA?"

o ThhAT TLELPTT NaormPP NN TFO7 AG 9°F 3 TFo7 AaomP OV PP10-7 LINGTP
N7LLATD av 718 W70 APAmM- a7 £4.I1Mh



27815 aomPP (avh31A)

e PLTINGFT 9°C® WG AT
NLH 78T AADOM- L TAM:

Q a @, ﬁ

* A7& ¢7 N0 N7LPTAD P77 107190 ALYPT STAA: AN .LI°
10- NLINETP IC N LNT1 T aomPP ANLAL PUPI1D-:: AI°7
AG A7 T A7L15 aomfPP A7LL TN AP




o avf(IF G+APT: AUTI FAIFTO7 KPP
aP7PT A71.21T nLINTP IC N NS 1
amfP ANéAL 102 Y LINTD 175 D79°
A0 °CRPTT O NITT7 R1LIAK
AL LAMPA. AT°IAM:

g a @, @

e "H& hH.Y PTAP A7L A0 e "H& 977 LN71YA? POAM
PI°TL.AT1D 11C AA?" ¥  PTLNATY 11IC AN?




a7L15 aomfP (avhd1A)

PLNT7 GA YT
ALY N aoPr P
AT1.D1TE nLINTP IC
N NSt 71217
ANd.AL 10z @Y
7NT D 1T O ALN
I°CHRPTT: OLI°
NITT7 ATL1IAL AL A
CAMPA. A9°AN: -

e "Nlav Fm( L ®P-t
¥+ LSNP IA?
N9, ram« 1.H PTAY
T1C ‘tavCMpAyY? »?

o "Pav-p+ avm’y ARCNSP
LUq 10 0gN POAM
AT P/ KT PHPA
LENINT?"



o NANTSSTT D&t CUF: 1N TP Ud 2H, Ao 7C 9°F+ henI7to-
CUP9a NAHU At 990433t SACNDP N- 100 AT 700 hb.ATY-
15A AN 9P ATSAN7F D EMP::

. NA@-MF IC eA0Y00S,: INETF ShThNNML §AYFFFO
Q0911+ ANAP DRI NOGFP A-MF A SIMNIYFD- PFAN::

* AT13.79 NooMP: AT NeonFt+at [ATHAN(L AT NHU
oo/t Shthni: CU AN TP AT N&GA7FT O Lt
ASAM- ATSST SASA::



o I°Csu M7 100G :
av-+Tavy w9 oPnc Tk AACAL (M9~ (199,001
a8 \F ALU7
N4+ 1T av 1L
A7nN07 Aecqam-t

o FhhAF _

7 PEPTY e ATLTLLNN LALA

AS N9 LHO-

av PP

hL70%? T2 IC

m7he- Pavtayav’y * QA€ AN, a°am-t: -

VIFIT STI0Ax Wi8-om7-0U-e 7"

ACONDP aoP ;P o 0)Gavp;:: Pavy It O APLLAl N\CVPT:

PALA : - PeELP T (LneE KS P7LAm-T A7n-Nh(,
PLNT LT P°CAPT A TIAIE TAPPP
avl 5P (. LLIMMN-: At OTHIE a7

T {av PPy ALAR 1D AT1LDTT LA



AN S0 WP AU
qve-Ad Nt e, CAPA::
ANNPT MSRP T CNL::



References

https://www.howtogetyourownway.com/images/reading-body-language.png

https://www.jasminedirectory.com/blog/wp-content/uploads/2019/04/language.jpg

https://encrypted-tbn0.gstatic.com/images?qg=tbn:ANd9GcT1EfKWV-mMUssZIlivUgCLhuuUUXDC zNTyAA&s

https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQGi7/cIKS96Z75yqgE2fbsNzQtyAzHWTzxgl5wA&s

https://encrypted-tbn0.gstatic.com/images?g=tbn:ANd9GcRWBESvTVqg3jg4rm4rWRi1FWcCyezCLJr49kg&s

https://encrypted-tbn0.gstatic.com/images?qg=tbn:ANd9GcSxGJtIx71ynkuk9MzxvKYnb7vVw BsXIrG1A&s

https://img.jagranjosh.com/images/2022/July/2972022/Know-5-Body-Language-Gestures-That-Leave-Bad-Impression-
compressed.jpg

https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD30919TDRAS6A/the+body+language+of+pain,
+caretoon+by+Dr+Ciléin+Kearns

https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcTRP91U8TDo7u8qgb?2 jByKHia7gtz1PIgUF9A&s

https://e7.pngegg.com/pngimages/920/836/png-clipart-thought-mind-graphy-psychology-asking-psychology-memory-
thumbnail.png


https://www.howtogetyourownway.com/images/reading-body-language.png
https://www.jasminedirectory.com/blog/wp-content/uploads/2019/04/language.jpg
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcT1EfKWV-mMUssZIivUgCLhuuUUXDC_zNTyAA&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQGi7c9KS96Z5yqE2fbsNzQtyAzHWTzxqI5wA&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcRWBESvTVq3jg4rm4rWRi1FWcCyezCLJr49kg&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcSxGJtIx71ynkuk9MzxvKYnb7vVw_BsXIrG1A&s
https://img.jagranjosh.com/images/2022/July/2972022/Know-5-Body-Language-Gestures-That-Leave-Bad-Impression-compressed.jpg
https://img.jagranjosh.com/images/2022/July/2972022/Know-5-Body-Language-Gestures-That-Leave-Bad-Impression-compressed.jpg
https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD3O9I9TDRA56A/the+body+language+of+pain,+caretoon+by+Dr+Cil%C3%A9in+Kearns
https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD3O9I9TDRA56A/the+body+language+of+pain,+caretoon+by+Dr+Cil%C3%A9in+Kearns
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcTRP91U8TDo7u8qb2_jByKHia7gtz1PIqUF9A&s

References

htt

DS/ /WWW.

howtogetyourownway.com/images/reading-body-language.png

htt;

DS/ /WWW.

jasminedirectory.com/blog/wp-content/uploads/2019/04/language.jpg

htt;

ps.//encry

pted-tbn0.gstatic.com/images? q=tbn:ANd9GcT1EfKWV-mMUssZIivUgCLhuuUUXDC zNTyAA&s

htt;

ps://encrypted-tbn0.gstatic.com/images? q=tbn:ANd9GcQGi7c9KS96Z5yqE2fbsNzQtyAzZHWTzxqI5wA&s

htt

ps://encrypted-tbn0.gstatic.com/images? q=tbn:ANd9GcRWBESvTVq3jg4rm4rWRi1FWcCyezCLJr49kg&s

htt;

ps.//encry]

pted-tbn0.gstatic.com/images? q=tbn:ANd9GcSxGJtIx7 1ynkuk9MzxvKYnb7vVw_BsXIrG1A&s

htt;

ps://img.jagranjosh.com/images/2022/July/2972022/Know-5-Body-Language-Gestures-That-Leave-Bad-Impression-compressed.j

oQ

https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD309I9TDRA56A/the+body+language+of+pain,

+caretoon+by+Dr+Ciléin+Kearns

htt;

ps.//encry]

pted-tbn0.gstatic.com/images? q=tbn:ANd9GcTRP91U8TDo7u8qb2 jByKHia7gtz1PIqQUF9A&s

https://e7.pngegg.com/pngimages/920/836/png-clipart-thought-mind-graphy-psychology-asking-psychology-memory-thumbnail.png


https://www.howtogetyourownway.com/images/reading-body-language.png
https://www.jasminedirectory.com/blog/wp-content/uploads/2019/04/language.jpg
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcT1EfKWV-mMUssZIivUgCLhuuUUXDC_zNTyAA&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcQGi7c9KS96Z5yqE2fbsNzQtyAzHWTzxqI5wA&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcRWBESvTVq3jg4rm4rWRi1FWcCyezCLJr49kg&s
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcSxGJtIx71ynkuk9MzxvKYnb7vVw_BsXIrG1A&s
https://img.jagranjosh.com/images/2022/July/2972022/Know-5-Body-Language-Gestures-That-Leave-Bad-Impression-compressed.jpg
https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD3O9I9TDRA56A/the+body+language+of+pain,+caretoon+by+Dr+Cil%C3%A9in+Kearns
https://images.squarespace-cdn.com/content/v1/593adddf725e25a4294e8028/1498545326171-IQ5HURSD3O9I9TDRA56A/the+body+language+of+pain,+caretoon+by+Dr+Cil%C3%A9in+Kearns
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcTRP91U8TDo7u8qb2_jByKHia7gtz1PIqUF9A&s

References

https://www.dshs.wa.gov/altsa/training/dshs-curriculum-and-materials-available

https://energycentral.com/sites/default/files/ece/nodes/441136/first20impression.jpg

https://www.akbuildingservices.com/wp-content/uploads/2024/05/Untitled-design-4.jpg

https://c3centricity.com/wp-content/uploads/2012/01/handshake-2009195.jpg

https://etiguetteschoolofamerica.com/wp-content/uploads/2019/09/How-T0-Make-a-Great-First-Impression-The-5-
Step-Formula-scaled.jpeg

https://Ih6.googleusercontent.com/proxy/

fTmpjlJIDwa-3vevtMTInc5EQu4Wwaj83meylic4sUADSWE AQp9BdRv2X-1TpGkkgfaztil-

ONpuXKiL2uOKYiZZclLtg6Dfi[4EVJ26dkYLi5gOQkmggXej2lID NBAoyyT98tn35tkBPMFZYG6tXPf8DJUuR8

https://jamieclarkecounselling.co.uk/cdn/shop/articles/Emapthy.jpg?v=1707915150&width=1100
https://www.wikihow.com/images/thumb/9/95/Be-Punctual-Step-17.jpa/v4-460px-Be-Punctual-Step-17.jpg.webp



https://energycentral.com/sites/default/files/ece/nodes/441136/first20impression.jpg
https://www.akbuildingservices.com/wp-content/uploads/2024/05/Untitled-design-4.jpg
https://etiquetteschoolofamerica.com/wp-content/uploads/2019/09/How-T0-Make-a-Great-First-Impression-The-5-Step-Formula-scaled.jpeg
https://etiquetteschoolofamerica.com/wp-content/uploads/2019/09/How-T0-Make-a-Great-First-Impression-The-5-Step-Formula-scaled.jpeg
https://lh6.googleusercontent.com/proxy/fTmpjIJlDwa-3vevtMT9nc5E0u4Wwaj83meyli64sUADSWE_AQp9BdRv2X-1TpGkkgf4ztjI-ONpuXKiL2u0KYiZZcLtg6Dfj4EVJ26dkYLi5qOQkmggXej2ID_NBAoyyT98tn35tkBPMFZY6tXPf8DJuR8
https://lh6.googleusercontent.com/proxy/fTmpjIJlDwa-3vevtMT9nc5E0u4Wwaj83meyli64sUADSWE_AQp9BdRv2X-1TpGkkgf4ztjI-ONpuXKiL2u0KYiZZcLtg6Dfj4EVJ26dkYLi5qOQkmggXej2ID_NBAoyyT98tn35tkBPMFZY6tXPf8DJuR8
https://lh6.googleusercontent.com/proxy/fTmpjIJlDwa-3vevtMT9nc5E0u4Wwaj83meyli64sUADSWE_AQp9BdRv2X-1TpGkkgf4ztjI-ONpuXKiL2u0KYiZZcLtg6Dfj4EVJ26dkYLi5qOQkmggXej2ID_NBAoyyT98tn35tkBPMFZY6tXPf8DJuR8
https://jamieclarkecounselling.co.uk/cdn/shop/articles/Emapthy.jpg?v=1707915150&width=1100
https://www.wikihow.com/images/thumb/9/95/Be-Punctual-Step-17.jpg/v4-460px-Be-Punctual-Step-17.jpg.webp

References

* https://irp.cdn-website.com/def8735d/dms3rep/multi/3+listen.png

» https://tactustherapy.com/wp-content/uploads/2019/09/ppa-assessment.jpg

* https://www.sltlondon.com/blog/wp-content/uploads/2024/07/blog-10-1.jpg

* https://dailycaring.com/wp-content/uploads/2020/01/communicate-with-aging-parent.jpg

* https://thehappydemic.com.au/wp-content/uploads/2024/02/eye-930x620.jpg

e https://athenatrainingandconsulting.com/wp-content/uploads/ATHENA-EYE-CONTACT-1.png

* https://img.medscapestatic.com/pi/meds/ckb/73/12473tn.jpg

* https://sals3optim.patientpop.com/assets/images/provider/photos/2702992.jpg



https://irp.cdn-website.com/def8735d/dms3rep/multi/3+listen.png
https://tactustherapy.com/wp-content/uploads/2019/09/ppa-assessment.jpg
https://www.sltlondon.com/blog/wp-content/uploads/2024/07/blog-10-1.jpg
https://dailycaring.com/wp-content/uploads/2020/01/communicate-with-aging-parent.jpg
https://thehappydemic.com.au/wp-content/uploads/2024/02/eye-930x620.jpg
https://athenatrainingandconsulting.com/wp-content/uploads/ATHENA-EYE-CONTACT-1.png
https://img.medscapestatic.com/pi/meds/ckb/73/12473tn.jpg
https://sa1s3optim.patientpop.com/assets/images/provider/photos/2702992.jpg

References

https://www.shutterstock.com/image-photo/body-language-man-business-suit-600nw-346698167.jpg

https://resources.sansan.com/hubfs/Imported Blog Media/Gettylmages-680316227-Article-4.jpg

https://smallbizclub.com/wp-content/uploads/2018/05/Do-Your-Actions-Match-Your-Words.jpg

https://study.com/cimages/videopreview/ozz7dcks8x.jpg

https://www.inkppt.com/quides/content/images/2024/12/1.-The-Role-of-Non-Verbal-Communication-in-Talk-Tracks.jpg

https://s.wsj.net/public/resources/images/BN-PX301 WORKFA M 20160920123603.jpg

https://encrypted-tbn0.gstatic.com/images?qg=tbn:ANd9GCcTIIdcELPmMgyL1XkozYAG37amRS1pw ggG9LA&s

https://canopy.is/blog/wp-content/uploads/2018/12/a04ab-1xc9faboitSkbkdb3cuwr3g.jpeg

https://www.retently.com/wp-content/uploads/2024/07/open-ended-questions-examples.png



https://www.shutterstock.com/image-photo/body-language-man-business-suit-600nw-346698167.jpg
https://resources.sansan.com/hubfs/Imported_Blog_Media/GettyImages-680316227-Article-4.jpg
https://smallbizclub.com/wp-content/uploads/2018/05/Do-Your-Actions-Match-Your-Words.jpg
https://study.com/cimages/videopreview/ozz7dcks8x.jpg
https://www.inkppt.com/guides/content/images/2024/12/1.-The-Role-of-Non-Verbal-Communication-in-Talk-Tracks.jpg
https://s.wsj.net/public/resources/images/BN-PX301_WORKFA_M_20160920123603.jpg
https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcTIldcELPmgyL1XkozYAG37qmRS1pw_ggG9LA&s
https://canopy.is/blog/wp-content/uploads/2018/12/a04ab-1xc9faboit5kbkdb3cuwr3g.jpeg
https://www.retently.com/wp-content/uploads/2024/07/open-ended-questions-examples.png

AN S0 WP AU
qve-Ad Nt e, CAPA::
ANNPT MSRP T CNL::



