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Introduction 
to orientation 
and safety 



• Welcome for joining to Orientation and Safety course here at 
Pacific Shore Training Centre. Before I  dive into the material, I'd 
like to give you a brief overview of what to expect in this course.
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• The Orientation and Safety class is a 5-hour training program, approved by 
the Department of Social and Health Services (DSHS) and is mandatory for 
all long-term care workers before they begin employment. 


• This essential training equips a caregiver with the knowledge and skills to 
provide safe and effective care.
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• The course is divided into two sections:


• Orientation course: takes 2 hours and Covers an introduction to the 
caregiver role, responsibilities, and client rights, as well as communication 
essentials.


• Safety course: takes 3 hours and  Focuses on injury prevention, identifying 
and managing hazards, emergency response, and infection control.



• Orientation course is the initial 
phase of orientation and safety 
training course.


• It is  designed to familiarize new 
employees or individuals with 
the new workplace culture, 
safety policies, and job 
expectations. 


• It focuses on providing the 
foundational knowledge 
necessary for a smooth 
transition into the work 
environment.



• The objective of orientation 
class in orientation and safety 
course is to  ensure that new 
workers understand their roles 
and responsibilities, are aware 
of safety regulations, and are 
prepared to work in a manner 
that protects both themselves 
and others.
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•  While safety refers to the essential knowledge and practices that employees 
must understand to protect themselves, their coworkers, and clients from 
harm while working.


• It focuses on creating a safe working environment by following safety 
regulations, preventing accidents, and responding effectively to 
emergencies.



• The objective of safety class 
in the orientation and safety 
course is  to ensure that all 
employees are equipped 
with the knowledge and 
skills to prevent accidents 
and injuries, handle 
emergencies, and follow 
health and safety protocols 
according to Washington 
State laws.
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• The orientation and safety  training will help students  to have  the necessary 
knowledge and skills to navigate the  new environment safely and effectively. 
When you finish this course, you will feel confident in your ability to work 
safely,  respond to emergency with confidence and care, and maintain a safe 
work environment for themselves, their colleagues, and the clients they serve.



• ORIENTATION COURSE HAS FIVE MODULES AND 
SAFETY COURSE HAS 6 MODULES.



MODULE 1: CLIENTS RIGHTS AND CARE SETTINGS 

• LESSON 1: UNDERSTANDING CLIENT RIGHTS

• LESSON 2:  CARE SETTING OVERVIEW
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MODULE 2 : BASIC RESPONSIBILITIES OF LTC WORKERS 

• LESSON 1: UNDERSTANDING THE CARE PLAN


• LESSION 2: PERFORM TASKS ACCORATELY


• LESSON 3: DOCUMENT AND REPORT CHANGES 


• LESSON 4: RESPOIND APPOPRIATELY IN EMERGENICES


• LESSON 5: BE PROFESSIONAL


• LESSON 6: NOTICE PERIOD
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MODULE 3:  PROFESSIONALISM IN CLIENT CARE 

• LESSON 1: FIRST IMPRESSIONS  


• LESSON 2: LISTEN 


• LESSON 3:  BODY LANGUAGE 


• LESSON 4:  ASK AGAIN 
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MODULE 4: EFFECTIVE COMMUNICATION IN THE WORKPLACE 

• LESSON 1:  EFFECTIVE COMMUNICATION 
WITH YOUR SUPERVISOR


• LESSON 2:  COMMUNICATION WITH CARE 
TEAM MEMBERS 


• LESSON 3: COMMUNICATION ON THE PHONE 


• LESSON 4: EMERGENCY COMMUNICATION 
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MODULE 5: OBSERVING, PROTECTING AND REPORTING.  

• LESSON 1: OBSERVATION, 
DOCUMENTING AND 
RESPONDING TO CLIENT 
NEEDS


• LESSON 2: CLIENT SAFETY, 
PROTECTION AND RIGHTS 


• LESSON 3: LEGAL AND 
ETHICAL 
RESPONSIBILITIES
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MODULE  6: PREVENT INJURY TO YOURSELF  AND CLIENTS  

• LESSON 1: STRENGTHEN AND PROTECT 
YOUR BACK WITH PROPER EXERCISE.


• LESSON 2: USE PROPER LIFTING 
TECHNIQUES AND WEAR CLOSED-TOE 
SHOES TO PREVENT INJURIES. 


• LESSON 3: FALL PREVENTION AND 
SAFETY PROTOCOLS
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MODULE 7 : PREVENTS ACCIDENTS TO YOURSELF AND CLIENTS 

• LESSON 1: PREVENTING ACCIDENTS 
AND MAINTAINING A SAFE 
ENVIRONMENT


• LESSON 2: HAZARD PREVENTION


• LESSON 3: WORKPLACE SAFETY
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MODULE 8: INFECTION CONTROL AND SAFETY PRACTICES 

• LESSON 1: STANDARD PRECAUTION 
FOR INFECTION CONTROL 


• LESSON 2:  PREVENTING 
EXPOSURE TO BLOOD BORN 
DISEASE 


• LESSON 3: SAFELY MANAGING 
CONTAMINATED MATERIALS IN THE 
HOUSE.
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MODULE 9: MAINTAINING A SAFETY AND HEALTHY ENVIRONMENT

• LESSON 1: EFFECTIVE CLEANING AND 
DISINFECTION  PRACTICE 


• LESSON 2: SAFE HANDLING OF 
HOUSEHOLD CHEMICALS 


• LESSON 3: PROTECTING OTHERS: STAY 
HOME WHEN SICK
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MODULE 10: PREPARATION AND KNOWLEDGE FOR EMERGENCIES 

•  LESSON 1: COMPREHENSIVE EMERGENCY 
PLANNING 


• LESSON 2: UNDERSTANDING CLIENT-
SPECIFIC EMERGENCY PLAN


• LESSON 3: FAMILIARIZING WITH EMERGENCY 
EVACUATION ROUTES. 


• LESSON 4: MANAGING ADVANCE DIRECTIVE 
AND POLST FOMRS IN EMERGENICES
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MODULE 11: RESPONSE AND PRACTICE DURING EMERGENCIES 

• LESSON 1: PRACTICING 
EMERGENCY EVACUATIONS


• LESSON 2: RESPONDING TO 
NAUTURAL DIASTERS AND 
EMERGENCIES


• LESSON 3:  STAYING CALM AND 
LEADING WITH CONFIDENCE
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• The Orientation and Safety training 
course that is given at Pacific shore 
training centre is designed for flexibility 
and convenience. 


• A Caregivers can pause the class at 
any time and resume whenever ready, 
allowing for self-paced learning. 
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• Each module includes printable notes, 
providing a student  with valuable resources 
to reference throughout their caregiving 
careers. 


• This structure supports both flexibility and 
retention, ensuring a caregiver to gain a 
strong foundation in the roles.
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• The course includes numerous quizzes to reinforce learning. 


• Student is  required to pass all quizzes within the Orientation and Safety 
training course with a minimum score of 80%. 


• There is no limit on the number of times a quiz can be retaken, allowing 
learners to review the material and improve understanding a student  achieve 
the required score. 


• This ensures a student participants  adequately and  prepared for the roles as 
caregiver.



• Upon successfully completing the 
Orientation and Safety training course, a 
student  will receive a certificate 
acknowledging the  participation in the 5-
hour program. 


• This certificate serves as verification that 
student has  met the required training 
standards set by the Department of 
Social and Health Services (DSHS) and 
are prepared to begin the roles as long-
term care worker.

https://m.media-amazon.com/images/I/81dTUagfByL.jpg



• By the time student  receive the certificate, a student  gained the following 
key knowledge and skills:


• As a new worker, a student   understand the roles, responsibilities, and 
workplace safety regulations, and also Students will be equipped with the 
knowledge and skills to prevent accidents, handle emergencies, and follow 
Washington state health and safety protocols. 



You have now completed an overview of 
the Orientation and Safety section. 

Please proceed to Module 1.
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