MODULE 10: PREPARATION AND
KNOWLEDGE FOR EMERGENCIES

Objective: The goal is to equip
caregivers with the skills to handle
emergencies, understand individual
client emergency plans, know
evacuation routes, and manage
advance directives and POLST forms
to respect clients' medical wishes
during emergencies.
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LESSON 1: COMPREHENSIVE
EMERGENCY PLANNING

Objective: To equip caregivers with the
knowledge and skills needed to plan
and prepare for various types of |,
emergencies, ensuring they know the '. YOU Ay g byl
steps to take and can act swiftly and |
effectively when required.




* Proper planning and

* |n caregiving environments, preparation enable
being prepared for caregivers to act quickly,
emergencies is crucial minimize harm. and

ensure continued care
for clients.

o Caregivers must have the

knowledge and skills to  Asa LTC (Long-Term Care)
respond confidently and worker, you may be the
efficiently to unexpected sole responder In an
situations, whether it's a emergency, so it’s essential
medical crisis, natural to always be ready to
disaster, or sudden health handle such situations.

deterioration of a client.



Emergency Preparedness

* An emergency plan Is a critical » As caregivers, it's essential to know
component of being prepared in

any caregiving environment. exactly what steps. to take In various
emergency scenarios to ensure the

safety and well-being of your clients.

* Your emergency plan should include the following key elements:

 Emergency Contact Information: Always have easy access to important

contact details, including your supervisor, medical professionals, emergency
services, and your clients' family members.

* |n an emergency, you need to be able to quickly reach the right
people for guidance or decisions.



Emergency Preparedness

 Evacuation Procedures: If you're working in a facility that could be affected by
disasters like fires: or earthquakes, it's crucial to know the evacuation plan.

 Be familiar with evacuation routes
and emergency exits.

 Ensure that you can safely
evacuate clients, especially those
with mobility challenges, without

causing panic or injury.

* Regularly practice evacuation
procedures to stay prepared.



Emergency Preparedness

 Medical Response Protocols: In the event of a medical

emergency, understanding your client's medical history is
key.

* This Iincludes knowing any
allergies, medications, and
emergency procedures that

may apply.

 Familiarize yourself with basic first aid and
CPR, as these can be lifesaving.

* Additionally, you should be aware of specific procedures for more serious

emergencies, such as seizures, strokes, or heart attacks, and know when to seek
advanced medical help.



Emergency Preparedness

 Communication Procedures: During
emergencies, especially large-scale
events like natural disasters,
communication systems may be
disrupted.

e |t's Important to have a
backup communication
plan, such as a landline,
walkie-talkies, or satellite
phones, to stay In

contact with emergency  « This ensures that you can always stay
services and other key connected, even when typical communication
personnel. methods fail.



Regular Training and Drills

* Your employer will

have specific policies * Once an emergency planis < Training should cover
and procedures that In place, It's essential to any client-specific
you must follow in undergo regular training emergency protocols
emergency or and drills to ensure you feel you need to know.

disaster situations. confident and prepared.



Regular Training and Dirrills

* You should regularly
practice tasks like
evacuating clients,
responding to medical
emergencies, and
using emergency
equipment such as
fire extinguishers.
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Practicing these
actions in a low-
pressure environment
builds muscle memory,
ensuring that in a real
emergency, you can
respond quickly and
calmly, reducing panic
and improving client
outcomes.



Fire Emergencies

* In AFHs (Adult Family Homes) and
ALFs (Assisted Living Facilities),
periodic fire drills are essential for
practicing emergency procedures
and saving lives.

« HCA workers should be familiar with the client’s evacuation plan, the best
evacuation routes, and the address and cross street of the client's home,
which can be found in the client’s care plan.



Fire Emergencies

RACE
* |f you discover a fire, remember the e B
R.A.C.E. acronym to respond safely. Q lescue B

A Aorm'

R = Rescue: Immediately * A =Alarm: Sound - =
stop what you’re doing the alarm by pulling C S
and move clients to a fire alarm or \E/) Fracoate o
Safety_ Calllng 911. N x-

e C = Confine: Close all doors
and windows you can safely
reach to contain the fire.

 E = Extinguish: Use a fire
extinguisher if the fire is small
and manageable. If the fire Is too
large, evacuate the area instead.

* By following R.A.C.E, you ensure a safe and effective response
during a fire emergency.




Actions to Take if Fire Prevents Evacuation

 |f fire prevents you from evacuating, stay with the
client and take immediate steps to protect both

ot you. * First, call 911 and inform them that you are trapped.

* Find a room with the door closed to slow the spread of the fire, and seal any gaps
around the door, and vents with clothing, or towels to prevent smoke from entering.

* Since heat and smoke rise, it’s important to stay low to the floor, where the
air IS clearer and safer.

* These actions will help reduce the risks of smoke inhalation, and give you the best
chance of staying safe until help arrives.



How to Use a Fire
Extinguisher

Pull The Pin

Aim the Nozzle at
Base of Fire

Squezze the Trigger

Sweep from Side to

Side firstresponsecpr.com




NEVER

 Put water on a grease or liquid fire, as it will cause the
fire to spread.

 Put water on an electrical fire, as it
can lead to a serious shock. IN CASE

* Re-enter a burning building
to save pets or valuables.

OF
FIRE
DO NOT USE ELEVATOR

object out of the room. USE STAlRWAYs

* Try to move a burning

 Use an elevator during a
fire escape.



How to use fire extinguisher

* A fire extinguisher is required in all AFHs and ALFs.

* A fire extinguisher labeled "ABC" is suitable for all types of fires: wood/
paper, oil/grease, and electrical.



* [0 use a fire extinguisher,
remember PA.S.S.

HOW TO USE A FIRE EXTINGUISHER

e P=Pull: Pullthepin P
and snap the plastic

e A=Aim: Stand
back, aim at the
base of the fire.

seal.
¢ S = Squeeze: ¢ S = Sweep:
Squeeze the Sweep t_he
handles to n_ozzle side to
discharge the side.

extinguisher.

|
SQUEEZE the Lever ! SWEEP from Side to Side

o After the fire is out, ensure it stays out, evacuate everyone from the area,
and ventilate the space. Document and report any fire incident for safety
and follow-up.



Creating a Safe Environment

» Effective emergency planning goes hand in hand with creating a safe environment
that minimizes the likelihood of emergencies occurring in the first place.

Key Steps for an Effective
Emergency Response Plan

* As caregivers, it's essential
to regularly assess the
caregiving space for S
potential hazards. S

* This includes checking for loose rugs that could cause trips, poorly lit hallways that

iIncrease the risk of accidents, and ensuring that medical supplies are adequate and
accessible.



Creating a Safe Environment

* Regular environmental safety checks should become part of your routine
tasks, including verifying that essential equipment such as medical
devices, fire alarms, and safety systems are functioning properly.

* By identifying potential risks ahead of time and addressing
them proactively, you can reduce the chance of
emergencies and create a safer environment for both
yourself and your clients.



LESSON 2: UNDERSTANDING
CLIENT-SPECIFIC EMERGENCY PLAN

Obj eCtive : Key Steps for an Effective

To help you understand the unique
emergency plans for each client, including
any special needs or considerations, so you
can respond quickly and effectively during ESs
emergencies, ensuring their satety and
well-being.




* As a caregiver, It's essential to recognize that each
client you care for may have unigue needs, and their
emergency plans must be tailored to these needs.

* I[n an emergency, knowing how to act quickly,
and appropriately can make a world of difference
to the safety, and well-being of your client.



Know the Client’s Health Conditions

* As a caregiver, it's crucial to understand each client's
unigue health needs to respond effectively in emergencies.

* This knowledge ensures you can provide the
appropriate care, maintaining their safety and well-
being during critical situations.

 For example, clients with diabetes may require
specific protocols for managing their blood
sugar levels, especially during stressful
situations.

o Similarly, clients with respiratory conditions such
as asthma or COPD may rely on inhalers or
oxygen, and knowing how to properly use these
tools in an emergency Is crucial.




Consider Cognitive and Emotional Needs

* Clients with cognitive
Impairments, such as dementia,
or emotional needs, may require
additional support during
emergencies.

 For example, clients with dementia may struggle to understand
emergency procedures, so it's important to provide extra reassurance and
clear, simple instructions to help them stay calm and follow your lead.

* Similarly, clients with anxiety or fear may need calming
techniques, such as soft reassurances or guided breathing
exercises, to manage stress and remain composed.



Assistive Devices and Equipment

 As a caregiver, it's crucial to understand how to operate any
medical devices or assistive equipment that your client relies on,
especially during an emergency.

* Forinstance, If a client uses a ventilator, you may need to assist them
manually if there's a power failure.

o Similarly, for clients who use mobility devices like wheelchairs or
walkers, knowing how to safely assist them with movement, particularly
during an evacuation, is essential.



- SOME COMMON
Respecting Personal Preferences Dietary Restrictions
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* |t's important to consider your client's

personal preferences and needs when e ‘ ,. .
creating their emergency plan.
: : : C PEANLITS W) FIM SHELLFESH
* This may include dietary restrictions,

:

such as specific foods they need during ~..¢\ ~ "?’é\
an emergency evacuation, or cultural ’

and religious beliefs that may affect how B2 cater
they should be treated or assisted.

 For example, some clients may require special accommodations

related to food or specific rituals that need to be followed In
times of crisis.



Update the Plan Regularly

* As your clients' needs evolve, it's essential to regularly review and update

their emergency plans.

| [ | [ | I
 Forinstance, if a client's o - i
y Nursing Diagnosis  Goals & Outcomes Interventions Evaluation
| | |
Ineffective airway After 8 hours of nursing 1. Assess the rate, After 8 hours of nursing
I I I e I C a C O n I I O n C a n g eS O r clearance RT tracheal intervention, the patient rhythm, and depth of intervention, the patient

bronchial inflammation, will display/maintain respiration, chest was able to maintain
u n edema format ion, patent airway with movement, and use of patent airway with
t h e b e I n u S I n n eW increased sputum breath sounds clearing; | accesso ry muscles. breath sounds clearing
production AEB absence of dyspnea, AEB absence of

coughing, dyspnea, cyanosis, as evidenced 2. Elevate head of bed, dyspnea, cyanosis, and
by keeping a patent change position effectively clearing

equipment, the plan should

clearing secretions.
. . 3. Suction as indicated:
frequent coughing,
e dgjusted accorainglty.
sounds, desaturation

related to airway
secretions.

(@Nurseslabs |

o Keep open communication with your care team, and the client's family to ensure
everyone is aware of the updates, and knows what to do in case of an emergency.



LESSON 3: FAMILIARIZING WITH
EMERGENCY EVACUATION ROUTES.

Objective:

To ensure caregivers are familiar with the
emergency evacuation routes in all the facilities
they work in, so they can guide clients safely,
and confidently during an evacuation, ensuring
a quick, and organized response in an
emergency.




* As a caregiver, it’s essential
to be familiar with the
evacuation plan for each
client in case of an

EMERGENCY
EVACUATION

* This includes
understanding

each client’s R TE
unique

 You should know

the safest, and
quickest
evacuation routes
In the facility,
along with the
primary, and
secondary safe
areas where
clients can be

evacuation taken for safety
needs based — during a crisis.
on their

physical and

mental

abilities.  Being well-prepared ensures a smooth, and

efficient evacuation, protecting both you and

your clients.



Understanding the Layout and Routes

e As a caregiver, it's essential to be o Start by studying the facility’s
prepared for emergency evacuations, floor plans to familiarize yourself
especially since you're often the first with all exits, stairwells, elevators
responder in a crisis. (if applicable), and safe zones.

 Knowing multiple evacuation
routes ensures you can adapt to
changing circumstances, such
as a fire or power outage.

* This includes understanding
each client’s unigue evacuation
needs, based on their physical
and mental abilities.




Understanding the Layout and Routes

* For clients with mobility challenges, be aware of accessible routes
and any specialized equipment like evacuation chairs.

* Also, understand specific procedures for various emergencies,
such as fires, natural disasters, or medical crises, especially when
caring for clients who rely on life-support equipment, or have high-
risk medical conditions.

* Being prepared ensures a safe and efficient
response during emergencies.



Communication and Timing

» Effective communication
during an evacuation is
crucial for ensuring a smooth,
and organized response.

* Additionally, prioritize clients' needs by
identifying those who require extra
assistance, such as individuals with

 Familiarize yourself with the mobility or medical challenges. This
communication tools available, ensures that you can provide the
such as the emergency alert necessary support and ensure that all
system, walkie-talkies, or clients are safely evacuated within the
iInternal messaging apps, to required time frame.

stay connected with team
members and coordinate the

. e Clear communication and
evacuation.

prioritization are key to managing
the evacuation efficiently.



LESSON 4: MANAGING ADVANCE DIRECTIVE AND
POLST FORMS IN EMERGENCIES

Objective:

To equip learners with the knowledge
and skills to recognize, manage, and
iImplement advance directives, and the
POLST form (Physician Orders for
Life-Sustaining Treatment) in
emergencies. This ensures that clients'
wishes regarding life-sustaining
treatments, resuscitation, and other
medical decisions are respected,
especially when they are unable to
communicate their preferences
themselves.




HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

Washington LASTNAME / FIRSTNAME / MIDDLE NAME/INITIAL

POLST e o oo * As a caregiver, your role in an

A Participating Program of National POLST

This is a medical order. It must be completed with a medical professional. Completing a POLST is always voluntary.

] ]
IMPORTANT: See page 2 for complete instructions.
MEDICAL CONDITIONS/INDIVIDUAL GOALS: AGENCY INFO / PHONE (if applicable)
]
“ Use of Cardiopulmonary Resuscitation (CPR): When the individual has NO pulse and is not breathing. S I ‘ a ‘ a I e
cHeck | [ YES - Attempt Resuscitation / CPR (choose FULL TREATMENT in Section B) When not in cardiopulmonary u

ONE 5
] NO - Do Not Attempt Resuscitation (DNAR) / Allow Natural Death CliRESH O ST

B Level of Medical Interventions: When the individual has a pulse and/or is breathing.
pov— Any of these treatment levels may be paired with DNAR / Allow Natural Death above.
ONE | [] FULL TREATMENT - Primary goal is prolonging life by all medically effective means. Use intubation, advanced airway

interventions, mechanical ventilation, and cardioversion as indicated. Includes care described below.
Transfer to hospital if indicated. Includes intensive care.

] SELECTIVE TREATMENT - Primary goal is treating medical conditions while avoiding invasive measures whenever
possible. Use medical treatment, IV fluids and medications, and cardiac monitor as indicated. Do not intubate. May use less
invasive airway support (e.g., CPAP, BiPAP, high-flow oxygen). Includes care described below.

Transfer to hospital if indicated. Avoid intensive care if possible.

['] COMFORT-FOCUSED TREATMENT - Primary goal is maximizing comfort. Relieve pain and suffering with medication

by any route as needed. Use oxygen, oral suction, and manual treatment of airway obstruction as needed for comfort.

Individual prefers no transfer to hospital. EMS: consider contacting medical control to determine if transport is indicated to ‘
provide adequate comfort.
Additional orders (e.g., blood products, dialysis):

Signatures: A legal medical decision maker (see page 2) may sign on behalf of an adult who is not able to make a choice.

| I | [ |
An individual who makes their own choice can ask a trusted adult to sign on their behalf, or clinician signature(s) can suffice as
witnesses to verbal consent. A guardian or parent must sign for a person under the age of 18. Multiple parent/decision maker
signatures are allowed but not required. Virtual, remote, and verbal consents and orders are addressed on page 2.

Discussed with: SIGNATURE - MD/DO/ARNP/PA-C (mandatory) DATE (mandatory)
[J Individual  [] Parent(s) of minor

| Guardian with health care authority

| |
J Legal health care agent(s) by DPOA-HC PRINT - NAME OF MD/DO/ARNP/PA-C (mandatory) PHONE
["] Other medical decision maker by 7.70.065 RCW ,

m SIGNATURE(S) - INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) RELATIONSHIP DATE (mandatory)

unable to make decisions for

Individual has: [} Durable Power of Attorney for Health Care [ Health Care Directive (Living Will)
Encourage all advance care planning documents to accompany POLST.

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED t I I e I I I S e I VeS
|

Washington State Fra i All copies, digital images, faxes of signed POLST forms are valid.
MMedical Association /I’ Health See page 2 for preferences regarding medically assisted nutrition.

Physician Driven, Patient Focused For more information on POLST, visit www.wsma.org/POLST.

REV 04/2021 Page1

 Advance directives, and POLST forms are essential tools that guide your
actions, and ensure that the client’s preferences regarding resuscitation, life
support, and other medical treatments are followed in times of crisis.



Understanding Advance Directives

 An advance directive is a legal document, in which a client specifies their
healthcare wishes, in case they are unable to communicate during an
emergency. These documents typically address decisions related to life-
sustaining treatments, resuscitation, organ donation, and more.

* |t’s crucial to understand a client's healthcare wishes before an
emergency occurs. Advance directives should be stored in an easily
accessible location, such as the client’s care file or with family members,

so they can be quickly retrieved when needed.



Understanding Advance Directives

* |n an emergency, the first step is to locate the advance directive, and
present it to emergency responders. This ensures that medical personnel
can provide care that aligns with the client’s preferences.

* By knowing the content of the advance directive, you can make sure
the client receives the care they want—whether that’s aggressive
interventions or comfort care—even if they cannot communicate in the
moment.



Understanding the POLST Form

« The POLST form (Physician Orders for
Life-Sustaining Treatment) is a medical
document used primarily for clients wit
serious, advanced illness.

* |t provides specific instructions for
medical interventions, including whether
or not to perform CPR, use life support,
or initiate other critical treatments such
as intubation.

HIPAA PERMITS DISCLOSURE OF POLST TO OTHER HEALTH CARE PROVIDERS AS NECESSARY

Washlngton LAST NAME / FIRSTNAME / MIDDLE NAME/INITIAL

POLST

Portable Orders for Life-Sustaining Treatment
A Participating Program of National POLST / /

DATE OF BIRTH GENDER (optional) PRONOUNS (optional)

This is a medical order. It must be completed with a medical professional. Completing a POLST is always voluntary.
IMPORTANT: See page 2 for complete instructions

MEDICALCONDITIONS/INDIVIDUAL GOALS: AGENCY INFO / PHONE (if applicable

“ Use of Cardiopulmonary Resuscitation (CPR): When the individual has NO pulse and is not breathing,

os#ecx | [] YES - Attempt Resuscitation / CPR (choose FULL TREATMENT in Section B) [ When not in cardiopulmonary

ONE %t go to Section B
[] NO - Do Not Attempt Resuscitation (DNAR) / Allow Natural Death 4 arrest, gotosection®

B Level of Medical Interventions: When the individual has a pulse and/or is breathing,
Any of these treatment |levels may be paired with DNAR/ Allow Natural Death above,
CHECX
one | [] FULL TREATMENT - Primary goal is prolonging life by all medically effective means. Use intubation, advanced airway
interventions, mechanical ventilation, and cardioversion as indicated. Indudes care described below.
Transfer to hospital if indicated. Includes intensive care.

[] SELECTIVE TREATMENT - Primary goal is treating medical conditions while avoiding invasive measures whenever
possible. Use medical treatment, IV fluids and medications, and cardiac monitor as indicated. Do not intubate. May use less
invasive airway support (e.g., CPAP, BiPAP, high-flow axygen). Includes care described below.

Transfer to hospital if indicated. Avoid intensive care if possible.

L] COMFORT-FOCUSED TREATMENT - Primary goal is maximizing comfort. Relieve pain and suffering with medication
by any route as needed. Use oxygen, oral suction, and manual treatment of airway obstruction as needed for comfort.
Individual prefers no transfer to hospital. EMS: consider contacting medical control to determine if transport is indicated to

provide adequate comfort.
Additional orders (e.g., blood products, dialysis):

Sig natures: Alegal medical dedsion maker (see page 2) may sign on behalf of an adult who is not able to make a choice.

An individual who makes their own choice can ask a trusted adult to sign on their behalf, or dinician signature(s) can suffice as
witnesses to verbal consent. A guardian or parent must sign for a person under the age of 18. Multiple parent/decision maker
signatures are allowed but not required. Virtual, remote, and verbal consents and orders are addressed on page 2

Discussed with: ' SIGNATURE - MD/DO/ARNP/PA-C (mandatory) DATE imandatory)
[J Individual ] Parent(s) of minor

[0 Guardian with health care authority

[J Legal health care agent(s) by DPOA-HC PRINT - NAME OF MD/DO/ARNP/PA-C (mandatory) PHONE

(O Other medical decision maker by 7.70065 RCW

‘ SIGNATURE(S) - INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) (mandatory) RELATIONSHIP DATE (mandatory)

PRINT - NAME OF INDIVIDUAL OR LEGAL MEDICAL DECISION MAKER(S) imandatory) PHONE

Individual has: ] Durable Power of Attorney for Health Care  [[] Health Care Directive (Living Wil)
Encourage all advance care planning documents to accompany POLST.

SEND ORIGINAL FORM WITH INDIVIDUAL WHENEVER TRANSFERRED OR DISCHARGED

. . All cor ages, faxes of signed POLST forms are valid
MY VostingtonState gy s snizos Sen pagt 2 for preforincis fegerding medicaly e d ackftion
Medk.lksSOClaﬂon I’ Health YOe page 4 f preferences regarding medically asssted nutritior

Phasiciin Driven. Putient Foxcused For moreinformation on POLST, visit www.wsma.org/POLST
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e The POLST form outlines

 The POLST form is a legally binding critical decisions about
document signed by both the client resuscitation, life support, and
(or their surrogate), and a medical interventions. It
physician, ensuring that healthcare Includes choices such as:
providers, including emergency
responders, must follow its * Full Code (all life-sustaining
instructions. treatments)
 The form is often printed on * Do Not Resuscitate (DNR) or
bright green paper (in states Do Not Intubate (DNI)
like Washington) to make it
easy to identify. Photocopies, * Comfort Measures Only
and faxes are also legally valid. (focusing on pain

management and comfort,
not curative treatments)



Calling 911 During an Emergency

 When an emergency occurs, it’s
your responsibility as a
caregiver, to provide essential
information quickly and
accurately to emergency
responders.

911




Steps to Follow When Calling 911:

* Describe the Emergency:

Be as specitic as possible. e Provide Critical Information:

* For example: "My client e Your Phone Number
Mr. Lawrence has
collapsed and Is not « The Address and Nearest Major
breathing. He has Cross-Street (ensure you can
advanced heart disease provide clear directions if needed)
and a POLST form that
iIndicates ‘Do Not * Client’s Location in the Facility

Resuscitate.



Steps to Follow When Calling 911:

o Stay Calm: The 911 operator
DO YOUR BESTTO STAY GALM may ask additional questions,

such as the client’s condition,
medical history, and any
Interventions that may have
been attempted (such as CPR).
Stay as calm as possible, and
provide these details clearly.

Emergency

Call

911

 Keep Emergency Information Accessible: It’s helpful to have this
information written down, and placed near the phone. This ensures

that even in a stressful situation, you can quickly relay accurate
detalls.



Congratulations, you finished
module 10, please complete
the quizzes.
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Congratulations, you finished
module 10, please complete
the quizzes.



