
MODULE 1: CLIENTS RIGHTS AND 
CARE SETTINGS



OBJECTIVE: This class covers the 
fundamental rights of clients, including 
dignity, privacy, and autonomy, and how 
to respect and protect these rights in 
different care settings. You will also gain 
knowledge of the policies and guidelines 
that ensure ethical, safe, and client-
centered care in all environments.



• LESSON 1: UNDERSTANDING CLIENT RIGHTS


• LESSON 2:  CARE SETTING OVERVIEW



LESSON 1:  
UNDERSTANDING CLIENT RIGHTS

• Objective: Students will understand that 
every client has fundamental rights, 
including privacy, dignity, and autonomy. 
They will learn the importance of 
recognizing and respecting these rights to 
provide ethical and respectful care.



Privacy 

• Privacy is a fundamental right of every client, 
meaning they have the right to keep their 
personal and medical information 
confidential. 


• As a caregiver, it is your responsibility to 
ensure that any details about a client’s 
health, personal life, or financial matters are 
shared only with the necessary individuals 
and only with the client’s consent. 


• This is important for maintaining trust and 
respecting the client’s autonomy and dignity.



Privacy 

• Respecting privacy also means respecting physical 
boundaries during care.


• For example, when providing personal care, always 
make sure the client feels comfortable and secure. 


• You can do this by screening or covering them, and 
ensuring that doors and curtains are closed to protect 
their privacy. 


• These simple actions help maintain their dignity and make 
them feel more at ease during potentially vulnerable 
moments.



Privacy 

• Beyond physical care, privacy extends to the client’s 
communications and personal space. 


• Clients have the right to make phone calls and receive 
visitors privately, without fear of being overheard or 
interrupted. 


• They should also have the freedom to open their mail in 
private. This reinforces their sense of autonomy and 
allows them to control their personal matters.



Privacy 

• As a caregiver, you also need to be very 
careful about protecting sensitive 
information. 


• Medical, financial, and personal information 
should only be shared with the appropriate 
members of the care team who need that 
information to provide the best care. 


• This could include doctors, nurses, or other 
professionals involved in the client’s care.



Privacy 

• One of the key laws protecting client privacy is the Health Insurance Portability and 
Accountability Act (HIPAA). 


• HIPAA is a federal law that ensures health information is protected while still allowing 
necessary communication for quality care. 


• HIPAA sets strict guidelines on how health information can be used and shared, and it’s 
essential that you understand and follow these regulations as a caregiver. 


• By doing so, you will help maintain the confidentiality of your clients’ information and 
uphold their privacy rights at all times.


• Maintaining privacy isn’t just about following laws and regulations—it’s about respecting 
your clients as individuals and making sure they feel safe and secure in their care.



Dignity

• Dignity is one of the core values in caregiving, and it’s essential to 
treat every client with respect and compassion—regardless of their 
health condition or background. 


• Every client is unique, with their own needs, feelings, and life 
experiences, and it’s your job to honor and acknowledge these 
aspects of their identity.This doesn’t just mean being polite, but also 
being mindful of the way you speak and listen to them.



Dignity
• To respect a client’s dignity, always speak 

politely and listen attentively to what they have 
to say. 


• Give them the freedom to make choices 
whenever possible, particularly in decisions 
related to their care plan. 


• Whether it’s choosing when to receive care, 
what type of treatment to undergo, or how they 
prefer to spend their time, clients should have 
the right to make decisions about their own 
lives. When you respect these choices, you 
empower them and help maintain their dignity.



Dignity

• Never dehumanize a client or treat them as "less than" due to their 
circumstances. 


• Whether a client is elderly, ill, or has a disability, they deserve to be treated 
with humanity and respect. 


• It’s easy to forget how powerful kindness and patience can be, but they are 
key to maintaining a client’s dignity.



Dignity
• A fundamental part of caregiving is ensuring that 

clients feel valued and heard.


• This means you must always provide care in a 
professional and compassionate manner. 


• Part of respecting a client’s dignity also includes 
ensuring their safety—not just physically, but 
emotionally and mentally as well. This includes 
things like maintaining their privacy and protecting 
their rights. 


• When clients feel respected and secure in their care, 
it builds a trusting relationship between caregiver 
and client.



Dignity

• By upholding these principles of dignity, you help create an environment 
where clients feel valued, heard, and safe. This is the foundation of quality 
care and a vital part of the caregiving profession.



Autonomy

• Autonomy is a crucial right for all clients. 


• It means that clients have the right to make decisions 
about their own care and life. 


• As caregivers, it’s important to empower clients to be 
involved in decisions about their treatment, living 
conditions, and other aspects of their care.


• Clients should always feel like they have control over 
their choices, whether it’s about medications, 
activities, or care plans.



Autonomy

• Even if a client is unable to make decisions on their own because of illness or 
disability, it’s still important to support their autonomy. 


• This means involving them in decisions as much as possible—whether that’s 
by explaining options clearly, discussing procedures, or simply asking for their 
input. 


• Whenever possible, respect their preferences and make sure they understand 
their options.


• If a client is unable to make decisions for themselves, their legal representative 
or healthcare proxy should step in to help make decisions on their behalf.



Autonomy
• Clients also have the right to refuse care, 

treatments, or medications, ensuring 
they have control over their health and 
well-being. 


• For example, if a client chooses not to 
take a certain medication or treatment, 
they have the right to do so, and as a 
caregiver, you should respect that 
choice.



Autonomy

• Autonomy extends beyond just medical decisions. 


• Clients have the right to choose aspects of their daily 
life, such as their activities, schedules, healthcare 
providers, and even things like clothing and hairstyle. 


• They should be able to participate in social, religious, 
and community activities and should have the 
freedom to manage their finances.



Autonomy

• Additionally, clients have the right to be free 
from physical or chemical restraints. 


• They should be able to express concerns or 
complaints without fear of retaliation. Clients 
can be with their family, friends, or healthcare 
providers, particularly in settings like Adult 
Family Homes (AFH) or Assisted Living 
Facilities (ALF).



Autonomy

• As a caregiver, always keep in mind that supporting autonomy is about 
ensuring clients maintain control over their lives and decisions.


• By involving clients in decisions, respecting their preferences, and supporting 
their right to choose, you help maintain their dignity and independence.



Your Role in Protecting Client Rights

• It is essential to understand that protecting client rights is not just about 
knowing their rights—it is about upholding them every day in every interaction. 


• As a caregiver, your role includes treating clients with respect, supporting their 
independence, and protecting their privacy and safety. 


• Despite the challenges you may face, such as being tired, understaffed, or 
frustrated, it is crucial to always ask about and honor a client’s choices. 


• By making this a habit from the start, respecting client rights becomes second 
nature, ensuring that clients always feel heard, respected, and safe in your 
care.



LESSON 2:  CARE SETTING OVERVIEW

• Objective: Students will understand that 
different care environments have unique 
expectations, policies, and procedures. 
They will learn how adapting to these 
settings ensures clients receive safe and 
appropriate care.



• Long-Term Care (LTC) workers are employed in various care settings 
designed to support individuals who have chronic health conditions, 
disabilities, or other long-term needs. 


• These workers provide essential services aimed at improving quality of life, 
promoting independence, and ensuring the well-being of their clients. 


• The care settings where LTC workers are employed include: Home care, Adult 
Family Home, and Assisted Living. 



Home Care

• Home care refers to a range of services provided to individuals in their own 
homes, often aimed at helping clients manage chronic conditions, recover 
from illnesses, or provide companionship and assistance with daily activities.


• In-home care allows adults who need assistance to remain in their own 
homes, where LTC workers provide support with daily activities and 
healthcare needs. 


• It includes everything from personal assistance, like bathing and dressing, to 
medical services like nursing or physical therapy.



Home Care
• The focus of in-home care is to respect the 

client’s personal space and privacy while 
adhering to medical and care guidelines. 


• Caregivers can be hired directly by the 
client or through a home care agency.


• Policies prioritize maintaining the client’s 
independence and comfort, and caregivers 
must tailor their approach to the client’s 
individual preferences and home 
environment, ensuring care is both 
effective and personalized.



Adult Family Home (AFH)

• Adult Family Homes (AFH) are smaller, more 
intimate residential care settings that provide a 
family-like environment for clients who need 
assistance with daily living. 


• These homes typically accommodate between 2 
and 8 clients and offer services such as room and 
board, meals, supervision, and assistance with 
daily tasks like bathing, dressing, and eating. 


• Some AFHs may also provide specialized care for 
clients with conditions such as dementia, 
developmental disabilities, or mental health 
issues. 



Adult Family Home (AFH)

• Because of their smaller size, AFHs allow for a more 
personalized approach to care, with staff often 
developing closer relationships with residents. 


• AFHs are licensed by the state, which ensures they 
meet the required standards for care and safety. 


• Regulations set by the state help ensure consistent, 
quality care and services for all clients living in AFHs.  
These regulations can be found in WAC 388-76 for 
AFHs.



Assisted Living Facilities (ALF)

• Assisted Living Facilities (ALFs) are larger 
residential care settings designed for individuals 
who need assistance with daily activities but do 
not require constant medical supervision. 


• These facilities provide support with tasks such 
as bathing, eating, and medication management 
while promoting as much independence as 
possible for the residents.


• ALFs cater to clients with a variety of needs, 
including those with conditions like dementia, 
Alzheimer’s disease, or chronic illnesses.



Assisted Living Facilities (ALF)

• ALFs are typically larger, serving 7 or more clients, and they often provide 
more social and recreational activities to improve residents’ quality of life. 


• They offer room, meals, and supervision, along with a broader range of 
services compared to smaller settings like Adult Family Homes (AFHs). 


• Like AFHs, ALFs are state-licensed to meet safety and care regulations, 
ensuring that residents live in a secure and regulated environment. 


• Regulations set by the state help ensure consistent, quality care and services 
for all clients living in ALFs.  These regulations can be found in WAC 388-78a 
for ALFs.

http://apps.leg.wa.gov/WAC/default.aspx?cite=388-78A
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