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Patient safety should be the golden thread of 
learning that connects all staff working in the NHS, 

across all disciplines”  
Commission on Education and Training for Patient Safety (HEE, 2019) 

 

Patient safety requires a system wide approach with 
knowledge, skills and culture at the heart 

Health Education England (2019)  

 

Competence, Capability and Confidence 

  



Vision 

Enrich the learning culture across the region-
increasing accessibility to CHD education and skills 
training  

• Ensure a standard of CHD care delivery across the 
region 

• Share good practice/manage potential risks 

• Enable change where change is needed 

• Utilise rich data  

• Engage our patients  

 

 



Challenges and expectations 

• Newly established regional network-potential to 

increase reach across the region 

• What’s good now? Who is delivering education? 

• Survey monkey  

• Multi professional requirements 

• Develop platform to enable staff to raise and 

respond to concerns around CHD patient safety 

• Lifespan holistic approach   

 



Delivery and availability 

• Webinars 

• Establishing key stakeholders to coordinate 

education across the region 

• Collaborating to increase opportunities for 

inter-professional learning  

• Northern/National CHD events 

  

 



Future engagement  

• Continuous engagement to identify learning 

needs 

• Skills assessment regionally 

• Development of education programme  

• Regional education event 

• Ensure equitable access to CHD education and 

skills training across the NENC patch 

 



Contacts and Resources  

Kaye.walsh1@nhs.net             @NENC_CHDN     Terry.phillips1@nhs.net 

 

https://www.networks.nhs.uk/nhs.-networks/north-east-north-cumbria-congenital-heart-disease 

https://www.bhf.org.uk/informationsupport/conditions/congenital-heart-disease 

http://www.pted.org/ 

https://www.nhs.uk/conditions/Congenital-heart-disease/ 

https://www.lhm.org.uk/ 

https://thesf.org.uk/ 

https://www.chuf.org.uk/ 

https://www.bcca-uk.org/pages/default.asp 

https://nornet.org.uk/ 

https://www.pecsig.co.uk/pages/public/educate.php  
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Questions 

 



Thank you 

Upcoming webinars 

• Friday 29th May 10:30am - Paediatric 

Transplantation  

• Tuesday 2nd June 11am - CHD Paediatric 

Patient Journey 


