
 

 
 

Dear Customer, 
 
As we monitor the quickly changing information on coronavirus (COVID-19), please know that 
the well-being of our customers and employees is our utmost concern and we are fully committed 
to ensuring your safety. 
 
Our industry is in a unique place and plays a vital role in helping to assist companies and 
households during a time of crisis. We service some of our state’s largest farm production 
facilities, utility companies, local county and state municipalities, warehouses, construction 
industries and more. Mako Hose is a business that supplies other essential businesses with 
supplies necessary to operate. We know we need to be there for these industries, now more than 
ever, and cannot leave them in a time of need. Unless forced to do so, we plan to stay open to 
provide you all with all services.   
 
If you have questions or concerns, please do not hesitate to call us at 561-795-6200. You may also 
email us at accounting@makohose.com.  
 
All of our employees have been instructed to closely follow the recommendations of the CDC for 
protecting themselves and others. These recommendations include limiting exposure to sick 
individuals, frequent and thorough hand washing, constant hand sanitizing, disinfecting door 
handles and counters, practicing social distancing, knowing the signs and symptoms of COVID-19, 
and more. If employees are not feeling well or have a family member who is infected, they are 
strongly encouraged to stay home. 
 
Our thoughts are with anyone who may be affected by COVID-19. We will keep you updated as 
this situation unfolds. We thank you for allowing us to serve you and, again, encourage you to 
contact us with any concerns or questions you may have. 

 

Sincerely, 
 
Mako Hose & Rubber 
www.makohose.com 
561-795-6200 
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