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DIGITAL BOUNDARIES

What are they

Clear rules for technology use:
e email
messaging
telehealth
device
social platforms
Maintaining digital boundaries is integral so work
doesn’t spill into every hour.

Why they matter

Always-on communication increases stress, errors,
and role confusion. Digital clarity protects privacy,
wellbeing, and therapeutic integrity.

Common pressure points and tisk areas

* After-hours emails or messaging spirals

e Unplanned telehealth outside secure platforms

e Client contact via personal phone/social media

* Notification overload during sessions or documentation
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Workplace responsibility: Provide secure systems, clear contact
policies, after-hours guidelines, and training in digital ethics.
Leaders should model healthy tech use.
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DIGITAL BOUNDARIES

Supervision prompts
Where have digital boundaries blurred recently? What’s the impact?
What policy or script will help me hold the line with clients and colleagues?

What after-hours plan can my team adopt collectively?
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