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Let’s kick the Golden Rule up to Platinum Rule

BY JOUHN SAFIN
Gowest Writer

I very much dislike the phrase “new
normmal ™ News media has pounded us
with this phrase more of-
ten in a few months than
during the eight years of
the Great Recession, when
the term was comed No
one ever saud, “Microwave
ovens are the new normal ™
Will some parts of our so-
ciety change because of the
virus? Definately. It’s called
“adaptation,” and we are
good at finding innovative
ways 1o achieve goals If
vou doubt that, think of one
example of the new normal from the
recession that is still around now. We
adapted rather than accept a perceived
necessity

No matter what happens, there are
aspects of life that will remain the
same. Courtesy being one example
The Golden Rule of treating others
the way you would like to be treated
5 common courtesy. Why not kick it
up a notch with the Platinum Rule? Do
unto others as they want to be treated
That rule has been the first thing | teach
al customer-service classes, It's polite-
ness and a happy attitude. Everybody's
day becomes much easier, brighter and
happier when some of us practice sim-
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ple courtesy. Especially while dniving

Leadership is another quality that
will always be around and be needed
More so when things get unexpectedly
crazy. A boss barks orders
at people somelimes us-
ing intimidation A leader
gudes and directs using
influence, spiration and
support. A step up would
be the servant leader. Ser-
vant Leadership 1s a philos-
ophy where the well-being
of others 15 placed before
that of the person in charge
This type of leader creates
an atmosphere of trust,
encourages open thoughts
and deas from evervone, develops
leadership skills in others and has an
unselfish mindset ['ve been told this
style of management works at home,
100. The entire organzation (or family)
becomes better

How about canng and giving? Dif-
ferent from courtesy, it's an emphatic
reaction to a situation. The neighbor
with whom | share a landing 1s a sin-
gle mom with two kids, We exchange
hellos on the very rare days when our
schedules coordinate. If she happens to
leave a trash bag on the landing. | take
it to the dumpster on my way out. Am
I & good neighbor? 1°d like to think so
I've never been a parent, but [ assume

METek willl lease a second building in Tollewon. Fhoto coursmy 14 Te)
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“We re excited to begin work on Ri-
ata ot Alamar. It 1s such a covetled prece
of land in onc of the fastest-growing
cities in the West Valley, and we look
forward o providing best-in-class,
high-performance homes and unique

amenitics for new residents,” said
Todd Condon, vice president of sales
and marketing, Landsea Homes

Thas is the first phase of one of the
biggest home-construction projects to
hit the West Valley in vears

For more information, visit land-
seahomes com/alamar/nata

one less task that she has to do would
be helpful Think about bigger issues
homelessness, domestic violence, hun-
gry familics, veterans in need and the
list goes on. Supporting our commu-
nity’s charitable groups s one way to
demonstrate our giving and caning na-
ture. The nonprofit organizations wll
be grateful, too

Change 1s part of life. I've given three
qualitics that | feel should always be

part of us or our society. | have more
suggestions, but choosing core qualities
1s a personal decision. Standing true to
vour core beliefs will make adapting
casier. Call # your new normal if you
want. Begin by asking yoursell, “What
do | want in my life to be inevitable”™ »
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That Is honesta Has integrity? And offers a great value?
Locally & Veteran Owned

* Water Healers « Toilels
« Drain Cleaning
« Faucels/Sinks
« Slab Leaks

* Water Softeners

* Hose Bibs

Any Plumbing Service

Some restricBions may apply
Call for detalis. Exp 10/31/20

623- 688 5243
www.theplumberguy.com

Plumber

» Garbage Disposals

* Water Pipes
* Reverse Osmosis

Licensed/Bonded Insured » ROC 185143, 192987

* Hydro Jetting

* Plumbing Repairs
* Camera Inspections
« Water Treatment

Water Heater Install

Some restrictions may apply
Call for detalls. Exp 10/31/20
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