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https://www.ashaassistants.org/pathways-audiology-assistant/ 1/6

BECOME A CERTIFIED AUDIOLOGY

ASSISTANT

Follow the step-by-step guide to apply for ASHA audiology assistants certification

(C-AA) (https://www.asha.org/certification/apply-for-audiology-assistants-

certification/), which includes submitting a completed application and supporting

documents, and paying the appropriate certification fee

(https://www.asha.org/certification/about-assistants-

certification/#Asst%20Fees).

Individuals who apply for the C-AA credential must also do the following:

1. Meet current audiology assistant certification standards

(https://www.asha.org/certification/2020-audiology-assistant-certification-

standards/) and requirements.

2. Follow all published policies and procedures

(https://www.asha.org/certification/assistants-certification-policies-and-

procedures/).

3. Abide by the ASHA Assistants Code of Conduct

(https://www.asha.org/policy/assistants-code-of-conduct/).

Once your application and supporting documents have been reviewed and

approved, you will be notified by e-mail and provided with an Eligibility Exam ID to

register for the national Assistants Certification Exam

(https://www.asha.org/certification/assistants-certification-exam/).

ELIGIBILITY PATHWAYS
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10 Things You Didn’t Know About Audiology
Assisting

 

We believe in Audiology Assistants at Audiology 

Academy. We helped train the first Audiology 

Assistant in Washington State in 2007 and in 2017, 

we’re proud to offer the most affordable, most well-

rounded on-line, self-paced Audiology Assistant 

training program available. Since the idea of hiring an 

Audiology Assistant is relatively new to the field of 

Audiology, there are some misconceptions about 

what an Audiology Assistant actually is, not to 

mention what to call them. If you’re interested in 
becoming an Audiology Assistant, here are 10 things 

you probably didn’t know.

 

1. Audiology Assisting is a career.
 

On one hand, that’s obvious. On the other hand, 

many people perceive Audiology Assisting as just a stepping stone toward other things. But it truly is a bonafide 

profession; a career choice in and of itself. The clinic that hires an Audiology Assistant believes strongly in patient 

care and patient retention and those that become Audiology Assistants are care-giving professionals who are 

focused on improving the lives of those with hearing loss and balance challenges.

 

2. The Audiology Assisting specialties are limitless.
 

One of the attractive things about Audiology Assisting is the variety of work. Audiology Assistants work with 

private practice Audiology clinics, corporate Audiology clinics, or medical specialty practices. They can work with 

audiologists who have a retail model of patient care or those that focus on the medical model. There are 

Audiology Assistant positions in large hospitals and small, one-practitioner offices. And, Audiology Assistants can 

work with a variety of patients – adult and geriatric care, balance, rehab and tinnitus care, as well as in pediatrics.

 

Related: Signs You Might Be a Great Pediatric Audiology Assistant

 

3. There are many career tracks.
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Copyright © 2022 AudiologyOnline 5 All Rights Reserved

Audiology Assistants: The Key to Efficiency in
the Audiology Practice
Nichole Kingham, AuD

October 4, 2021

Log In Join Now

Editor's note: This text-based course is an edited
transcript of the webinar, Audiology Assistants: The Key
to Efficiency in the Audiology Practice, presented
by Nichole Kingham, AuD.

Learning Outcomes
After this course, learners will be able to:

Identify the key job duties for an Audiology
Assistant.
Identify the inefficiencies in a busy clinic.
Describe how to create a plan for hiring and
training an Audiology Assistant.

Introduction
As a business owner or a leader in a clinic, efficiency is a
primary focus. Audiology assistants, in my opinion, is
one of the easiest ways to create efficiency in an
audiology practice. In this course, we will show you
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< Audio Communications FAQs

What's the Salary of an Audiologist's
Assistant?
Are you currently an audiologist's assistant or would you like to become one? Read on to find out

more about the earning potential of this position and what you can expect to do on the job.

Find Your Degree

What is your highest level of education?

What subject are you interested in?

Where do you want to attend class?

Search

Salary Overview

The U.S. Bureau of Labor Statistics (BLS) categorizes audiologist assistants with hearing aid

specialists (www.bls.gov). According to the BLS, the mean annual salary for hearing aid specialists

was $55,360 in May 2019. The median salary was $53,420, with the 10th-90th percentile range

earning between $29,020 and $85,260. Depending on your employer and geographical location,

your earnings may be more or less than the national average.

Important Facts About This Occupation

Job Outlook (2019-2029) 6.6%

Key Skills Ability to read, write, and speak e�ectively;

reasoning, problem solving, and time

management skills

Work Environment Alongside audiologists in settings like

hospitals, o�ices of physicians, and

audiology healthcare centers

Similar Occupations Hearing care practitioner, audio

prosthologist, speech-language pathology

assistant



Select your education level 

Health Professions and Medical Services 

Speech Pathology and Communication Disorders 

Hearing Sciences 

Select a location 
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Abstract

Using audiology assistants allows a practice to meet the expected increase in patient demand in a cost-ef‐
fective manner, without compromise to quality of patient care. Assistants are particularly valuable in pri‐
vate practice settings that have an emphasis in amplification, as many of the tasks involved do not require
the unique skills of the doctor of audiology. Regulatory considerations, methods of training, and scope of
practice of the assistant are discussed.

Keywords: Audiologist's assistant, audiology assistant, audiology technician

Learning Outcomes: As a result of this activity, the participant will be able to (1) describe the economic
efficiency created by use of assistants and list the tasks he or she could delegate to an assistant; (2) identify
the ways in which states regulate assistants and the federal constraints on payment for services provided by
assistants.

As The U.S. Population Ages, Demand For Audiology Services is Increasing, but The Number of

Audiologists is Not

The end of World War II marked the start of an 18-year period of population growth, comprised of those
we now call the baby boomers. The first boomers, born in 1946, reached age 65 in 2011. Coupled with in‐
creases in life span, this surge in seniors makes up an increasing percentage of the U.S. population (see 
Fig. 1).

� �
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Back to Top
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Issues in Ethics: Audiology Assistants

About This Document
Issues in Ethics Statements: Definition
Introduction
Discussion
Guidance

About This Document
Published 2017. This Issues in Ethics statement, originally published in 2014, is a revision of Support
Personnel (2004), which revised ASHA Policy Regarding Support Personnel (1979). It has been updated
to make any references to the Code of Ethics consistent with the Code of Ethics (2016). The Board of
Ethics reviews Issues in Ethics statements periodically to ensure that they meet the needs of the
professions and are consistent with ASHA policies.

Issues in Ethics Statements: Definition
From time to time, the Board of Ethics (hereinafter, the "Board") determines that members and certificate
holders can benefit from additional analysis and instruction concerning a specific issue of ethical
conduct. Issues in Ethics statements are intended to heighten sensitivity and increase awareness. They
are illustrative of the Code of Ethics (2016) (hereinafter, the "Code") and are intended to promote
thoughtful consideration of ethical issues. They may assist members and certificate holders in engaging
in self-guided ethical decision making. These statements do not absolutely prohibit or require specified
activity. The facts and circumstances surrounding a matter of concern will determine whether the activity
is ethical.

Introduction
This Issues in Ethics statement is intended to provide guidance for audiology assistants and their
supervisors. An audiology assistant is a person who, after appropriate training and demonstration of
competency, performs delegated tasks that are prescribed, directed, and supervised by a certified and/or
licensed audiologist. Individuals who serve in this capacity go by a variety of job titles, including
"technician," "aide," and "assistant." Audiology assistants may or may not be regulated by state laws and
regulations, and the supervising audiologist is responsible for determining the applicable requirements in
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AJA

Review Article

The Role of Patient-Site Facilitators
in Teleaudiology: A Scoping Review

Laura Coco,a Alyssa Davidson,a and Nicole Marronea

Purpose: Teleaudiology helps improve access to hearing
health care by overcoming the geographic gap between
providers and patients. In many teleaudiology encounters,
a facilitator is needed at the patient site to help with hands-
on aspects of procedures. The aim of this study was to
review the scope and nature of research around patient-site
facilitators in teleaudiology. We focused on identifying the
facilitators’ background, training, and responsibilities.
Method: To conduct this scoping review, we searched
PubMed, CINAHL, and Embase. To be included, studies
needed to address teleaudiology; be experimental/quasi-
experimental, correlational/predictive, or descriptive; be
published in English; and include the use of a facilitator
at the patient location.
Results: A total of 82 studies met the inclusion criteria. The
available literature described a number of different individuals
in the role of the patient-site facilitator, including audiologists,

students, and local aides. Fifty-seven unique tasks were
identified, including orienting the client to the space,
assisting with technology, and assisting with audiology
procedures. The largest number of studies (n = 42) did
not describe the facilitators’ training. When reported, the
facilitators’ training was heterogenous in terms of who
delivered the training, the length of the training, and the
training content.
Conclusions: Across studies, the range of duties performed
by patient-site facilitators indicates they may have an
important role in teleaudiology. However, details are still
needed surrounding their background, responsibilities,
and training. Future research is warranted exploring the
role of the patient-site facilitator, including their impact on
teleaudiology service delivery.
Supplemental Material: https://doi.org/10.23641/asha.
12475796

Hearing loss affects nearly three out of four adults
over the age of 70 years in the United States
(Goman & Lin, 2016). Age-related hearing loss

negatively impacts communication and quality of life
(Dalton et al., 2003) and is also associated with psycho-
logical morbidities, including the development of social
isolation, as well as an increase in frailty and falls (Kamil
et al., 2016). Despite its prevalence and its impact on health,
age-related hearing loss is often undertreated. Only an
estimated 14% of adults over 50 years of age with hearing
loss wear hearing aids in the United States (Chien & Lin,
2012). Cochlear implants, the device recommended for
individuals with severe-to-profound hearing loss, have been
implanted in an estimated 6% of the U.S. candidate popula-
tion (Sorkin, 2013). There are multiple factors that contribute

to an individual’s decision to pursue hearing health care
(Dornhoffer et al., 2020; Knudsen et al., 2010). Even patients
who are ready to pursue treatment may be limited by access
barriers. For example, research has shown that patients
in rural communities experience delayed access to hearing
health care services (Bush et al., 2014, 2017; Chan et al.,
2017; Hixon et al., 2016).

Teleaudiology has been increasingly implemented
as a strategy to address access issues in hearing health care
globally and in the United States (Gladden et al., 2015;
World Health Organization, 2013). Teleaudiology refers to
the remote delivery of hearing health care services via tele-
communications technology. With teleaudiology, services
can be delivered synchronously (real-time videoconferencing)
or “store-and-forward,” a technique in which information
is collected at one site, saved, and sent at a later time to
a distant site. Nearly every area of hearing health care has
been implemented via teleaudiology, including diagnostic
audiometry, hearing aid fitting and verification, cochlear
implant programming, and newborn hearing screening
(Bush et al., 2016; Tao et al., 2018).

In teleaudiology, a facilitator is often needed at the
local patient site to help with hands-on aspects of the ap-
pointment (Krumm, 2016). A patient-site facilitator may

aDepartment of Speech, Language, and Hearing Sciences, College of
Science, University of Arizona, Tucson
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The Role of Patient-Site Facilitators
in Teleaudiology: A Scoping Review
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providers and patients. In many teleaudiology encounters,
a facilitator is needed at the patient site to help with hands-
on aspects of procedures. The aim of this study was to
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Table 2. Conventional and alternative point-of-care for adult hearing assessments 
 

 Conventional clinic (high-
touch) 

Alternative  
points of care (low- or no-touch) 

Primary 
purpose 

Assessment for diagnostic 
purposes  
Possible medical treatment 

Assessment towards hearing aid fitting  
Referral for ear disease risk 

Test 
environment 

Sound-treated room/booth Home, office, counter-side, drive-
through, primary care facility 

COVID-19 risk Medium to high risk  Low to medium 

Pure tone 
audiometry 

Air and bone-conduction 
Minimum -10 dB 
125 - 8000 Hz 

Air conduction 
Minimum 20 or 25 dB 
500 - 8000 Hz 
 

Speech 
audiometry 

Essential Self-test options e.g. digits-in-noise  

Tympanometry Essential Optional and unlikely pending tech 
advances 

Otoacoustic 
emissions 

Essential Optional and unlikely pending tech 
advances 

Otoscopy Essential Optional 

Ear disease 
risk 

Using test battery results  
Air-bone gap  
Case history  

Test findings to screen (E.g. Asymmetry 
hearing loss; speech-in-noise) 
CEDRA  
FDA waiver option  

Operation Audiologist Self-test (remote assistance option) 
Facilitator or assistant  

 
 
 
 
 
 
 
 

 

 

 
Figure 1. Example of a no-touch audiology service journey 
 
 
 
 
 
 

 
 
Figure 2. Example of a low-touch audiology service journey 
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PubMed_Timeline_Results_by_Year

Search query: automated audiometry

Year Count

2022 20

2021 19

2020 25

2019 21

2018 23

2017 16

2016 28

2015 20

2014 18

2013 29

2012 16

2011 20

2010 9

2009 8

2008 7

2007 7

2006 8

2005 5

2004 3

2003 10

2002 3

2001 5

2000 4

1999 3

1998 5

1997 1

1996 4

1995 5

1
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KUDUwave automated audiometer
in rural public clinic in South Africa







9/10/22, 12:39 PM SHOEBOX Audiometry Standard: Automated and Portable Audiometer

https://www.shoebox.md/products/automated-audiometer/ 1/18

9/10/22, 12:40 PM The Case for Tablet Audiometry | Canadian Audiologist

https://canadianaudiologist.ca/the-case-for-tablet-audiometry-feature/ 3/10

The introduction of the jet engine during World War II further propelled hearing research. The 

 noted that hearing loss from the sound of jet engines could occur in a short period of time making

"verbal communication impossible and caused a series of physical manifestations." These findings led the

US Air Force to publish its first regulation on hearing conservation in the late 1940s. Advancements in

hearing health continued to rise including the development of more portable audiometers in the 1950s.

This added portability served as a valuable tool to audiologists, bringing hearing testing out into the

community, but they were not without their limitations. Many still required a power source and a modicum

of expertise to operate. For those that worked off of battery power, the added weight was restrictive. While

weight is often still an issue today, many portable versions provide basic testing ability but lack the

advanced functionality we have become accustom to in modern-day audiology. Lastly, the data output when

Army Air

Corps
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9/13/22, 8:36 AM Hearing test Illustrations and Stock Art. 2,019 Hearing test illustration graphics and vector EPS clip art available to search from thousands of royalty free clipart providers.

https://www.canstockphoto.com/illustration/hearing-test.html 1/4

Content Type
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People Search

Exclude From Results

Keywords

Search Type

Content Filter

Empty Space

Minimum Image Size

Search By Contributor

All Images

Photos

Vectors Video

Hex Code

With People Without People

Exact Phrase

Moderate

     

     

     

×Width Height

User Name

Illustrations

Containing Words
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pixels 

Hearing test  illustrations and clipart (2,019)

Hearing Aid Audiology Deaf A
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