
Infinity 5000 XSTIM Enabled Telephones

Exceptional Innovation

Desktop Communications



Better
Desktop
Communications

Built on advanced XSTIM technology 
that enables ease of deployment,
remote troubleshooting & advanced
telephony features.

Hot Desking for go anywhere and work 
anywhere communications.

Single license integration with the
InfinityOne soft client application.



Infinity 5000 Portfolio

Infinity 5000 desktop devices are loaded with E-MetroTel’s XSTIM firmware. XSTIM is smart VoIP 
technology that allows for signalling communication between the device and the server and
provides smart features unavailable with SIP. XSTIM reduces complexity, allows for remote
provisioning & support, and survivability with our SRG solution.

XSTIM also allows you to hot desk and temporarily move your device programming over to an-
other device when you are working at another location. It allows for a single license to register 
your M5000 set and your InfinityOne soft client via hotdesking which is a great cost saver. 

Answer DN Behavior (Ring / BLF) - The Answer DN feature allows you to answer a call ringing at another phone.

Shared Call Appearances on Incoming Calls - Presents external calls on programmable keys on multiple phones.

Multiple Appearances Directory Number - Allows an extension number to appear on more than one phone.

Call Center - Advanced Contact Center support including Login / Logout Key & Ready / Not Ready Key.

Hot Desking - Allows you to temporarily assign your extension and configuration to another phone or device.

Survivable Remote Gateway - Device can function on a secondary server if the primary server ever fails.

InfinityOne Integration - Use InfinityOne voice, IM, Chat with your extension with a single license.

Automatic Updates - An update to the UCX server automatically updates all XSTIM phones.

Ease of Programming  - Features and buttons are programmed via UCX. No paging through phone menus.

Service & Support - Automatic VPN service & support acess to XSTIM phones via the UCX server GUI.

www.emetrotel.com

XSTIM Technology

XSTIM Advanced Features
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Infinity 5010 XSTIM Gigabit Color IP Phone

www.emetrotel.comFor more information visit

Infinity 5010 - 10 button, innovative
Gigabit Color IP Phone,  with a 4.3”
TFT-LCD - 480x272  pixel display.

Infinity 5010 is optimized for executive use for major decision makers, administrative
assistants and those working with bandwidth-intensive applications on collocated PCs.

Programmable keys can be configured with any of the dozens of UCX phone features like BLF, 
SCA, Intercom,  Call  Pickup, Hot Desking  and  many  other features. The high-resolution
TFT-LCD and HD voice bring you life like visual and audio experience. 

• XSTIM Firmware
• Supports all UCX Phone Features
• 10 Buttons
• Hot Desking supported
• UCX Ringtones
• UCX Conferencing Supported
• UCX Call Center Supported
• Server or Cloud Hosted Device
• Power over Ethernet (IEEE 802.af), class 3
• Dual Port Gigabit Ethernet
• Available with SIP firmware if desired.

InfinityOne - IM, Chat, Voice support. Infinity 5000 devices 
Hot Desk seamlessly with InfinityOne with a single user license. 
This allows you to work anywhere in the world with your laptop, 
desktop, or mobile device and then return back to your Infinity 5010 
device when you are back in the office.
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Infinity 5008 XSTIM Gigabit Color IP Phone

Infinity 5008 - 8 button, innovative
Dual Port Gigabit Color IP Phone

Infinity 5008 is optimized for executive use for major decision makers, administrative
assistants and those working with bandwidth-intensive applications on collocated PCs.

Programmable keys can be configured with any of the dozens of UCX phone features like BLF, 
SCA, Intercom, Call Pickup, Hot Desking and many other features. The high-resolution
display and HD voice bring you life like visual and audio experience. 

• XSTIM Firmware
• Supports all UCX Phone Features
• 8 Buttons
• Hot Desking supported
• UCX Ringtones
• UCX Conferencing Supported
• UCX Call Center Supported
• Server or Cloud Hosted Device
• Power over Ethernet (IEEE 802.af), class 3
• Dual Port Gigabit Ethernet
• Available with SIP firmware if desired.

InfinityOne - IM, Chat, Voice support. Infinity 5000 devices 
Hot Desk seamlessly with InfinityOne with a single user license. 
This allows you to work anywhere in the world with your laptop, 
desktop, or mobile device and then return back to your Infinity 5008 
device when you are back in the office.
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Infinity 5004 XSTIM 100M Color IP Phone

Infinity 5004 - 4 button, innovative
100 Meg Dual Port Color IP Phone

Infinity 5004 is optimized for executive use for major decision makers, administrative
assistants and those working with bandwidth-intensive applications on collocated PCs.

Programmable keys can be configured with any of the dozens of UCX phone features like BLF, 
SCA, Intercom, Call Pickup, Hot Desking and many other features. The high-resolution
display and HD voice bring you life like visual and audio experience. 

• XSTIM Firmware
• Supports all UCX Phone Features
• 4 Buttons
• Hot Desking supported
• UCX Ringtones
• UCX Conferencing Supported
• UCX Call Center Supported
• Server or Cloud Hosted Device
• Power over Ethernet (IEEE 802.af), class 3
• 100M Dual Port Ethernet
• Available with SIP firmware if desired.

InfinityOne - IM, Chat, Voice support. Infinity 5000 devices 
Hot Desk seamlessly with InfinityOne with a single user license. 
This allows you to work anywhere in the world with your laptop, 
desktop, or mobile device and then return back to your Infinity 5004 
device when you are back in the office.
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Infinity 5046 Expansion Module
Infinity 5046 - 40 Button expansion module,  
with an 800x480 pixel color graphic display.

Infinity 5046 is an expansion module for our model 5010 IP phone. It expands the functional 
capability of your phone to a whole new level with keys that work as BLF, Speed Dial, Call Park, 
etc. or any of the dozens of features supported by the UCX Server.

• 20 programmable keys
• Daisy-chain up to 5 modules for 100 buttons
• Supports all UCX Phone Features
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