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Introduction to Alpha Data Network

Alpha Data Network was established in year 2002.

IT/ITES service provider based at Punjab and working

presence across the nation. m\
Tie-ups with all the major OEMs for sales and service /%
for IT [ ITES related product =

Managed by certified and experienced professionals
with domain expertise.

Organization with strong financial track records.
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Geographical Reach - Presence & Project
Executed

North

e Jammu & Kashmir
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Our Product Offerings

p> Solution designing - Identification, procurement of hardware &
software needs.

B> Installation Services - Supply & Installation of Hardware.

B> AMC Support - Hardware Break fix for post warranty;quipment.

B> FMS - Facility Management Services /Resident Engineer Support.

P> IT Services on Hire — Get our surveillance services on hire at very
nominal pricing. :

Technical Capabilities

OEM-Certified Service Provider

Proven Track Record of Delivering High-Quality Services
Experienced and Qualified Technical Team

Full-Stack IT Solutions Provider.

Expertise in Handling Large-Scale IT Deployments.

Covering 300+ Customer cities through Network of Direct and
extended Field Engineers.

End-to-End IT Services and Solutions Provider.

e Ability to reach 90% of Location in 1 BD.

e Strategic Supply Chain Management.
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Our Partners
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Team ADN can help you identify the best OEM for your
project by conducting extensive research and analysis. This
will result in a number of benefits for you, some of which are
listed below.

Quality products and services
Technical support

Spare parts availability
Competitive prices

Fair and reasonable warranties
Improved quality

Reduced costs

Increased efficiency

Enhanced customer satisfaction
Reduced risk
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Date//Time//Year

Project Roadmap

Project Planning

<

IT Related, Manpower,
Infrastructure & Escalation Matrix

Kick Off Meeting

Assigning responsibilities to
all stake holders

Training

Training of technical know-
how to engineers

Reporting &

Documentation

Helpdesk &
Migration

*Assigned owner to monitor
SLAs, SOPs & deliver reports

Stakeholders execute plans
& start testing phase

©

) L

After evaluating all the
parameters, a gradual GO-
LIVE will be performed.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

www.alphadatanetwork.com 05



www.alphadatanetwork.

Thank
YOu

9 Address:

SCO-257, Phase I, Urban Estate, Dugri Road, Ludhiana-141013

Contact:
+91-97800-66075

Email:

info@alphadatanetwork.com

Website:

www.alphadatanetwork.com

M) @) @alphadatanetwork
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