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President’s Report
By Becky Livingston

I want to make sure that everyone understands and knows the importance of 
the work that you do every day. There has not been a lot of appreciation being 
shown to you on the workroom floor over the last several months, but please 

remember the country stands with you. There has been a huge show of support for 
the Postal Service. 

The Postal Service has been front and center this year for several very important 
reasons. In a report from the Office of Inspector General they have stated that the 
United States Postal Service is a vital part of the nation’s emergency response structure 
and ensures that mail operations — a lifeline for impacted communities needing ac-
cess to medications and essential items — are restored after an emergency or natural disaster. The Postal Service and 
the Post Office Department before it, have supported the American public during crises since the early days of the 
republic, from distributing the smallpox vaccine in the early 1800s to delivery of essential items during the ongoing 
COVID-19 pandemic. The Postal Service continues to support the American public during the ongoing COVID-19 
pandemic, even as the outbreak affects postal operations. The Postal Service has delivered essential items like pre-
scriptions, unemployment benefits, stimulus payments, personal protective equipment, and coronavirus test kits. 
The Postal Service also has been the main provider for the surge in e-commerce as more customers buy household 
goods online. Ensuring the continuation of mail service during this challenging time is helping to keep the Ameri-
can public safe, secure and protected. 

 The Postal Service has certainly been put to the test over the last seven months in regards to every-
thing from COVID-19 related volumes of mail, the intentional delay of mail 

tactics implemented by Postmaster General Louis DeJoy, to the mail 
processing of vote-by-mail and absentee ballots that are 

crucial to our elections. 
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 Voting by mail dates back to America’s earliest years. Showing up in person to cast one’s ballot on election day 
has always been the standard way of exercising that fundamental right. But over the centuries, voting by mail has 
become an attractive alternative for many — thanks in large part to the influence of wartime necessity and now the 
COVID-19 pandemic. The United States Postal Service and the unions joined together to form a task force to make 
sure that the ballots were correctly processed and delivered timely to the election boards so the country’s voices are 
heard. I would like to thank everyone for all of their hard work during this election year. As far as I was concerned all 
postal employees were part of the task force. You have been processing mail-in ballots for decades. 

The only difference this year is that the Postal Service has been in the news for a lot of things the craft employ-
ees have no control over. The Postal Service made the decision to not fill vacancies and create full-time bids from 
all available work hours. The number of overtime hours that are being used right now are due to management’s ac-
tions or really their inactions. Unfortunately, the craft employees are the ones being adversely affected. There are 
full-time regulars and PSEs who are working over 80 hours per week. There are grievances being generated because 
craft employees are being denied lunches and breaks because there is no relief clerk available. Once again, this is a 
management created issue. 

COVID-19 has created staffing issues, but these issues were front and center long before the pandemic. If you 
are working more than 12 hours in a day or 60 hours in a week, that is a violation and a grievance needs to be filed 
to receive an additional 50% premium for all hours worked over 12/60 hours. The union’s job is to protect jobs. If 
you are working 80 hours a week, every week, that is one less full-time job with good paying wages and benefits that 
we can have posted for employees to bid or have PSEs converted. This is just one example of the grievances that are 
being filed right now. 

By now you have also heard that the union is addressing the improper use of mail processing assistants and clerk 
assistants. These employees were hired to cover COVID-19 related absences. We found that management has been 
working these employees in installations where there were no COVID-19 related illnesses or absences. Management 
just needed the additional help due to the increase in volume and the reduction of the work force over the years. 
Once again, management created issues. 

This is a direct violation of a memorandum of understanding between the post office and the APWU. Griev-
ances have been filed. The union has filed these grievances in an attempt to have full-time regular bids posted for 
all employees to bid. These grievances were filed in an attempt to have PSEs converted to full-time regulars with all 
entitlements that come with that full-time regular status.

Everything the union does should be considered an attempt to improve wages, hours and working conditions. I 
am proud to say the stewards that serve the St. Louis Gateway District Area Local work hard every day to make sure 
your rights are protected. We just ask that you help us help you. Every day the officers and stewards are presented 
with difficult situations. Some are easier to resolve than others. Some days we have to make decisions that are not 
always well received, but I can assure you no decision made by me is ever made without careful consideration of all 
employees. 

As president the safety and well being of all employees is of the utmost importance. Contractual issues can be 
grieved and resolved through the grievance process, but if I am presented with a situation where the actions, whether 
it be words or deeds, could potentially put our members at risk, I will always put the safety of all employees first. 
Always! 

I recently came across a quote by Holly Lisle, “Actions have consequences … first rule of life. And the sec-
ond rule is this – you are the only one responsible for your own actions.” This is something that we all need to 
be mindful of. Over the last couple of months, the anxiety levels have been high and the dignity and respect being 
exhibited on the workroom floor is non-existent. We are just now entering peak season, although the volumes have 
been at peak season levels for months, and with the addition of the COVID-19 virus, the next two months will pres-
ent all kinds of new challenges. Please be more mindful of how you speak to each other and to management. Please 
request a steward if you are harassed or treated unfairly by a supervisor or a co-worker and the appropriate grievances 
and actions will be put in place. 

Please remain diligent on properly social distancing and wearing masks. I continue to receive calls regarding 
the Postal Service’s policies on the proper social distancing and the wearing of masks. All of the rules still apply. 
COVID-19 has not gone anywhere and as the positive COVID-19 cases continue to be reported for the Postal Ser-



3Press On NOV/DEC 2020

By Gene Hollenbeck

Executive Vice President

vice it doesn’t appear as though it is going any where any time soon. Over the last week there have been reports of 
eight COVID-19 positive cases in motor vehicle alone, with the possibility of many more. We have asked that all driv-
ers who have reason to believe they contracted the virus at work, which right now would be more easily documented 
than for most cases, to immediately file a CA-1, notification of a traumatic injury. Please contact your steward for 
more detailed information. For all COVID-19 positive members, if you have reason to believe that you were exposed 
to COVID-19 and can establish that you contracted the illness at work, you must submit a CA-1 within 30 days of 
the report of the positive case and be able to provide information that would support your CA-1 claim. 

I hope this holiday season is a safe and happy one for you and your family. Please take time to thank your stewards 
as this has been an unusually difficult time for the United States Postal Service and all employees who they repre-
sent. The stewards take their responsibilities very seriously and always attempt to represent you fairly and equitably. 
Sometimes we do not see the results that we would like, but I can guarantee you it is not for the lack of trying. We 
can only promise that we will do better and try harder as we are all in this together. Please make good choices and 
choose to be kind!

F irst, I would like to thank all those who have 
served and those family members who are serv-
ing now. Our veterans and those who are serv-

ing now make this country great. All gave some … 
some gave all. To those who gave all and their fami-
lies, thank you for your sacrifice.

We are now in the holiday season. Veteran’s Day, 
Thanksgiving and then Christmas and New Year. I hope 
that everyone has a wonderful holiday season.

This month I want to discuss bids. I will start with 
the clerk craft bids. 

Bids are posted for 10 days. The bid has to list the 
duty assignment by job title, PS level, scheme or other 
requirements, duty hours, non-scheduled days. Within 
10 days after the closing date for the posting (excluding 
December), a notice shall be posted listing the senior or 
successful bidders.

A senior bidder is the senior person who bid on a 
job that requires some type of training. A successful 
bidder is the senior person who bid on a job and does 
not require any training.

 If you bid on a job that requires scheme knowledge, 
you will begin a deferment period of anywhere from 14 
to 115 calendar days. You will need to contact the LDD 
section on the 2nd floor to set up your scheme training. 
This is also true if you have any other type of training 
requirement for the job. You need to contact them and 
begin your training within 10) days of the senior bidder 
notice.

Article 37.3.F.8.c
Except as otherwise specifi-

cally provided in 3.F.3, 3.F.4, and 
3.F.7, any of the following shall end 
the deferment period, and the duty assignment shall be 
filled in accordance with the provisions of this Article:

(2) the senior bidder is designated the senior or suc-
cessful bidder on a subsequent posting during the deferment 
period.

This means if you bid on a job and enter a defer-
ment period, and then you bid on the next posting and 
become the senior or successful bidder you will lose the 
first bid. So be careful what and when you bid.

All of this information is in your contract and every 
member was mailed a copy of it from National. If you 
can’t find it, you can always go online to apwu.org and 
look up the CBA. Any questions can normally be an-
swered by your steward.

Vacation selections should have begun by the time 
the Press On reaches your doorstep. We have asked for 
a vacation meeting to set the ground rules for vacation 
selections. As of now we have not received a response 
to our request.

The penalty overtime exclusion period this year is 
November 28 to December 25.

Once again, thank you to all of our veterans and to 
your family members who are serving now. 

Happy Thanksgiving, merry Christmas and a very 
happy New Year. 

We are all in this together.
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H appy holidays! We pray all is well in everyone’s 
household. Due to COVID-19 we have transi-
tioned to zoom general membership meetings. 

Please understand during this crisis, your presence 
and voice is always important. Please sign up to regis-
ter for Zoom meetings at www.stlapwu.org. The Zoom 
meetings were organized by leadership to make sure 
members will continue to be informed. 

The month of October has been a busy month. Some 
of the stewards, officers, and volunteers supported dif-
ferent organizations with “Get out and Vote.” I hope that 
every member exercised his or her right to vote. Regard-
less of the party you selected, “Your voice always counts.” 
I hope you voted to protect your job. 

My brothers and sisters it is solely your responsibility 
to read every correspondence that comes to your house 
from USPS and/or APWU. No such thing as junk mail 
when it comes to your job. Open season is approaching 

and your union depends on you 
to select APWU Health Insurance. 
APWU provides better service at a 
reasonable price. 

Every APWU member should start educating non-
paying dues members and PSEs about the importance of 
APWU Health Insurance. Every union employee should be 
in the APWU Health Plan. It’s very imperative to review and 
weigh your options with the APWU Health Insurance. 

Please stop bad mouthing other members, stewards, 
and/or officers. We all have missed the bus and jumped 
off the train one time or another, but the time is now to 
build our community with communication and collab-
oration. The non-paying members watch closely and we 
have to give them an incentive to join our organization. 
This is an organization of members.

Happy holidays!! May God continue to be with you 
and your family!!!

Secretary-Treasurer Report
By Robbie Robertson
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By Shelia Patton-Harris

L  et me tell you a little story. We had two employees 
who didn’t care for each other. There had been 
some name calling and loud outbursts. On this 

particular day, the one employee is on his assignment, 
minding his own business. The other employee comes 
to the door and asks him if he needs to be relieved. He 
tells her to get away from him. He turns his back to 
sit down, and the other employee is getting up off the 
floor. She goes to the supervisor and reports that the 
man hit her, knocking her to ground.

Well, the Postal Service has a thing called zero toler-
ance. If there is an altercation, both parties will be put off 
the clock pending an investigation. Well, the young lady 
thought that since she was the one that was assaulted, they 
would just take her word and put him off the clock. It didn’t 
happen that way. Both parties were given emergency place-
ments, told to end their tours and leave the building.

One of the parties had over 40 years of service and had 
never been in any trouble. He had a very dismissive attitude 
about the work done by the shop stewards. He had never 
needed a shop steward and planned on staying out of trou-
ble until the end of his postal career. You never know when 
trouble will find you. The shop stewards were able to bring 
both parties back to work quickly. Management wanted to 

do further investigation meaning the two employees would 
spend additional time off the clock. 

The officers and steward of this union are constantly work-
ing on your behalf. Although you don’t always see the work we 
do, you can rest assured that we will be there when you need us.

Many of you are new to the Postal Service. There are rules 
that nobody tells you about and because you see other people 
doing something, you simply follow the lead of the older em-
ployees. Here are a few:

Take your break in the nearest break area.•	
No eating or drinking on the workroom floor.•	
No cellphone usage on the workroom floor.•	
No moving your car on break.•	
Wear a face covering.•	
Enjoy your postal career.•	
If given an instruction, don’t argue. Follow the instruction •	
and ask for a steward.
If you are not coming to work, remember to call in as soon •	
as possible.
If you have a question, ask the •	 steward, not your co-workers.
The post office can be a very confusing place. Feel free to 

utilize the stewards. Your problem may not be contractual but 
maybe the stewards can still be of assistance.

Have a happy and safe holiday season.

When the Hope Diamond was 
donated to the 

Smithsonian Institution, it 
went via U.S. mail

In 1958, New York City jeweler Harry Winston do-
nated the 45.52 carat Hope Diamond — today, valued at 
$350 million — to the Smithsonian. He so trusted in the 
U.S. Postal Service, which he regularly used to send jew-
els, that he turned to it to transport one of the world’s 
most valuable gems. The cost of registered first-class 
postage was $2.44 (around $15.80 today); plus, Winston 
paid an additional $142.05 (roughly $917 today) to in-
sure it for $1 million. It arrived safely at its destination. 
The Smithsonian still possesses the original packaging 
with the postmarks.
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Associate Office Director’s Report

G reetings members. It’s been a whole year since 
I became a steward and what a year it has been. 
It has been a struggle from the very beginning. 

The amount of information that there is to know is as-
tronomical. I’m pretty sure there’s always going to be 
something new to learn.

One thing I have learned for certain is that things are 
not always what they seem. When you call the Union Hall 
to talk to a steward about something that has taken place, 
please give me all of the information. There is nothing worse 
than going to bat for someone and then when you speak to 
management you find out you only got half the story.

These are trying time for everyone. Please do not let 
other employees push your buttons and respond in a way 
that could cause you to get discipline or even be put off the 
clock. Be mindful of what you say and how you say it. If you 
are having a problem with another employee, go to man-
agement. If management doesn’t do anything to correct the 
issue, (give them a minute to address it) then call me and I 
will certainly talk to management for you.

As you are aware we are going into peak season. Man-
agement drug their feet so that bids that have been vacant 
for a while will continue to be so. Do not let that keep you 

from reporting a violation if there 
is one as that is exactly what they 
want you to do.

Remember, these violations 
could potentially lead to a posi-
tion being created or a job that has been reverted may be 
returned to that office.

Please also keep in mind that masks are to be worn when 
social distancing is not possible. Anybody not complying with 
this mandate needs to be reported for all our safety’s sake.

There is so much going on in the Postal Service right 
now that everybody has to be a little worried. You are not 
alone in this feeling. I am as worried as the next person and 
I also have a lot of questions. Should I take money out of 
the TSP and put it somewhere else? I don’t have all the an-
swers but that doesn’t mean I won’t try to pick these situa-
tions apart to find an answer.

There have been many times in my postal career that I 
have been told that my hours would be cut, that this that or the 
other would change. This time Postmaster Dejoy may actually 
do some real damage to the service. I guess only time will tell. I 
will keep you informed as soon as I know anything.

Have a merry Christmas and stay safe out there.

By Melani Brown

 $250 Laura Klein
 $200 Kimberly Rodell
 $150 Ronald Siebert
 $100 Austin Gramley
 $ 50 Harold Redd Jr.
 $ 50 Kelly Palmisano
 $ 50 Martin Jamison
 $ 50 Norman Bundren Jr.
 $ 25 John Straub
 $ 25 Mary Shoup
 $ 25 Judith Huelsing
 $ 25 Eugene Reichert

Banks, Otis
Broadnax, Kimberly
Catching, Darren
Chillers, Sondi
Coleman, Latricia
Darden, ZaMari
Dillion, Jessica
Ehlers, Steven
Everett, Oniesha
Han, Heysoo
Harris, Latosha
Johnson, Jocelyn
Jones, Norman
Jones, Rayell

Postal Pulse Winners

When you receive your Postal Pulse survey, bring it to the 
Union Hall to be entered in the drawing. Thanks to all of you 
who participated.

Jordan, Charisma
Lavingston, Corey
Lawson, Whitley
Leathers, Jazmyne
Miller, Raynard
Moore, Everett
Palmer, Kristopher
Phipps, John
Potter, Carretta
Prickett, April
Ryan, Janee
Wade, Darrick
White, Melvin
Young, Kandice
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What will happen to your federal retirement 
benefit should you resign/separate from the 
USPS prior to being eligible to retire depends 

on several factors, starting with how much creditable 
federal service you have when you leave.

Active duty military service credit can be considered 
towards retirement eligibility, however, federal employees 
must complete a minimum of five years of civilian federal 
service covered by FERS retirement deductions to meet 
the minimum requirements for a FERS retirement ben-
efit.

Leaving because of disability or under a Voluntary 
Early Retirement Authority (VERA) is not applicable to 
the below scenarios. Also, if you have less than five years 
of creditable civilian service, you’re not eligible for a retire-
ment benefit and you can take a refund of your Federal Em-
ployees Retirement System (FERS) contributions.

If you resign/separate with five or more years of ser-
vice, your retirement benefit will be based on years of ser-
vice when you leave and your age at the time you apply for 
the retirement benefit as follows:

If you leave with five or more years of service, you •	
are eligible for a deferred retirement benefit at age 
62 or later.
If you leave with at least five years but less than •	
10 years of service, you’re eligible to apply for re-
tirement at age 62. The benefit is calculated as 1% 
times your high-three years average salary times 
the years and months of service.
If you leave with 10 years but less than 30 years of •	
service, then when you reach your minimum re-

tirement age (MRA, age 55-57 based on year of 
birth) you’re eligible for a reduced retirement ben-
efit, which is calculated the same as above, except 
there is a 5% reduction for each year you are under 
age 62.
If you leave with 20 years but less than 30 years of •	
service, then you can avoid the 5% per year reduc-
tion, if you wait until you reach the age of 60 to ap-
ply for the retirement benefit.
If you leave with 30 years or more of service, then •	
you be will eligible for an unreduced retirement 
benefit when you reach your MRA (age 55-57).

When you reach your MRA or later and you resign/
separate before you have enough service for an unreduced 
immediate retirement you may still receive a retirement 
benefit as follows:

If you’re at your MRA with less than 10 years of ser-•	
vice, you’re eligible for a deferred retirement at 62, 
as explained above.
If you’re at your MRA with at least 10 years but •	
less than 30 years of service, you’re eligible for an 
immediate, reduced FERS retirement benefit with 
the age penalty applied. You are also eligible to re-
ceive credit for your unused sick leave balance and 
the calculation is the same as above.
If you’re at your MRA with at least 10 years but less •	
than 20 years of service, if you wait until age 62 
to apply the retirement benefit, the age reduction 
penalty will be eliminated.

For all questions on retirement, send emails to: 
RetireeQandA@apwu.org.

Retirement Benefit Questions
By Nancy Olumekor

 (This article first appeared in the September/October 2020 issue of the American Postal Worker magazine)

We would like to 
thank all of you who 
participated in our    

food drive. 
The donations were  
greatly appreciated.
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A  ctions speak louder than words.” “The best 
leaders are the best followers.” These are just 
a couple of quotes about leadership I found 

on the internet. True leadership is earned. Once 
earned, to maintain a leadership role, a leader must 
follow the rules. Here’s the scoop; Postal employ-
ees, including EAS and postal executives, have many 
postal laws, handbooks and manuals, memorandums 
of understanding, union national agreements and 
management instructions filled with policies and 
rules to be followed in the performance of one’s job. 
It is these policies and rules that keep order in the 
Postal Service to ensure we operate efficiently, ef-
fectively, safely, and with integrity.

Inherently, when we don’t follow established laws, 
postal policies and rules, there can be serious conse-
quences, such as additional labor or operating cost, 
grievance settlements, OSHA fines, accidents and inju-
ries, EEO claims, lost work days and a decline in service 
to postal customers, to name just a few. Some may ratio-
nalize that when the immediate result may be positive or 
no one will be harmed, it doesn’t make sense to follow 
the law, policy or rule. However, rushing to achieve a 
short-term result by sidestepping the rules may just cre-
ate long-term consequences for the future. 

Some leaders tend to follow the spirit of the law. In 
short, this spirit means an interpretation of the law, rule 
or policy that provided justification for a person’s ac-
tion, even if the interpretation does not fall within the 
law, policy or rule. Another school of thought is there 
are exceptions to every rule.

Exceptions do occur, such as modifying a work 
schedule to accommodate a medical condition, allow-
ing someone to register for a training class even after the 
deadline has passed, etc. However, common sense must 
prevail when an exception is made. Laws, rules and poli-

cies and agreements are established for a purpose and 
are meant to be followed by leaders and those they lead.

Imagine the consequences if regular exceptions 
were made by postal leaders not to follow rules or poli-
cies related to safety, proper recording of employee work 
hours, using the OT admin program, reporting mail vol-
ume, the Joint Statement on Violence and Behavior 
in the Workplace, sexual harassment and discrimina-
tion in the workplace.

In my judgment, when a person in a leadership role 
does not follow established policies and rules, it send a 
mixed message — usually a bad one — to those who are 
led. “Do as I say, not as I do,” may not be the best mantra 
for a leader.

This is a partial reprint of an article that appeared in 
the July 2019 Postal Supervisor Magazine. One of the 
things Mr. Wagner points out is management’s failure to 
adhere to the Joint Statement on Violence and Behavior 
in the Workplace.

After the postal shooting in Royal Oaks, postal man-
agement and the unions drew up a contract to address 
the problems that lead to violence in the workplace. The 
committee found the lack of respect, the need for some 
supervisors to bully, intimidate, and harass their co-
workers was part of the problem. Arbitrators have ruled 
that this is a valid contract and that it is enforceable.

Too many times, especially at the main plant, em-
ployees are treated poorly. Clerks have been called 
names. Name calling is a situation that will not be toler-
ated. The postal supervisors’ union recognized there is 
a problem and is calling them out to rectify the situa-
tion. All employees are to be treated with dignity and 
respect.

No employee should have to suffer at the hands of 
an out of control supervisor. Bullying and intimidation 
are not acceptable in the workplace.

When Leaders Don’t Follow the Rules
By Brian Wagner, President of the National Association of Postal Supervisors

and Shelia Patton-Harris

“

There is an employee who always thinks about his co-workers. He gives his fellow em-
ployees inspirational messages in the form of plaques, ribbons and buttons. He remembers 
Mother’s Day, Father’s Day and most other holidays. He performs these acts of kindness 
out of the goodness of his heart. On behalf of your fellow employees, we would like to say 
thank you to Michael Cross, a tour one automation clerk.
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In response to the COVID-19 pandemic,
 the St. Louis Gateway District Area Local #8 will sponsor a

Until December 11, 2020
Items may be donated at

1705 S. Broadway
Gently used coats, gloves, hats, 

cash and gift cards would also be appreciated.
Please support the local food pantries with your donations.
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Moving?
Send us your new address 

so we can stay in touch.

Help us by sending us your address changes. 
Your union spends many work hours and pays 
significant postage fees to obtain your correct ad-
dress. We cannot get your union paper to you on 
time without your correct address. Thank you.
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St. Louis Gateway APWU
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St. Louis, MO 63104
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November 4 (Wed) Executive Board Meeting (2 p.m.)
November 8 (Sun) General Membership Meeting (2 p.m.)
November 9 (Mon) Steward Training (9 a.m. & 6 p.m.)
November 11 (Wed) Veterans Day Holiday
November 26 (Thurs) Thanksgiving Day Holiday
December 9 (Wed) Executive Board Meeting (2 p.m.)
December 12 (Sat) General Membership Meeting (9:30 a.m.)
December 14 (Mon) Steward Training (9 a.m. & 6 p.m.)
December 25 (Fri) Christmas Holiday
January 1 (Fri)  New Year’s Day    

There will be no General Membership Meetings 
in the months of July and August. 

The Union Hall will be closed on holidays.
Due to the COVID 19 pandemic, Zoom meetings will replace in 

person meetings and training until the CDC deems it safe.
More information is available on the website stlouisapwu.org


