, A e,
SYNDICAT DES EMPLOYE-E-S DE L'IMPOT - Section LocaLE 10005 -

UNION OF TAXATION EMPLOYEES - LocaL 10005 - * *
Rt

Reésolution 2022-11-R04

Systeme de téléphonie

Attendu que jusqu’a présent, aucun systéme téléphonique n’est disponible au bureau de Ia

section locale et que les membres doivent donc nous contacter via nos téléphones personnels;

Attendu que le droit a la déconnexion et a la vie privée se doit d’étre au premier plan de nos

actions.

Il est résolu de recourir a la compagnie de téléphonie Ooma pour un service de téléphone VOIP,

suivant un examen rigoureux aupres de plusieurs compagnies afin de déterminer le meilleur

rapport qualité-prix.

Il est de plus résolu de procéder a I'achat de deux appareils téléphoniques sans-fil aupres de

cette méme compagnie, afin de s’assurer de la compatibilité avec le systeme.

Proposé par Marie-Eve Gélinas

Secondé par Sabrina Williams

Adopté le :

Jocelyn Boulanger

Secrétaire SEI 10005
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Below is a link to our website with more information on our service plans.

https://www.ooma.ca/small-business-phone-systems/plans/

. Ooma Office ) «

Hello Julian,

| have prepared a quote for you which details your up-front equipment cost(s) and
monthly service charge.

Please let me know if you have any questions and | will follow-up soon to discuss this
further.

Monthly Bill = $105.69 CDN (Including tax & fees)

All Features Included

- Keep Your Existing Main Business Phone Numbers
- Toll-Free Number with 500 free inbound minutes per month
- Free Conference Bridge
- 3 User Extensions
- No Service Contracts
o Mobile App Configuration for each Extension
Equipment = $329.93 CDN (plus tax)

2 Ooma WP810
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- Includes a one-time $29.95 account activation fee
- Includes a full 60-day money back guarantee on hardware
- One time hardware cost
- First 14 days of service free
Proposal:

$24.95 CDN per extension (phone) per month

Free number with each extension added

Free conference bridge per extension (limit ten users)
Free eFax for each user extension

60-day money back guarantee

1 year hardware warranty

No Contracts

24/7 Customer Support

Below you will find PC Magazines Review of our service, listing Ooma as the #1
Business phone provider for the 9" year in a row!

2022 Business Choice Award

Ooma Office Testimonials

Ooma Office Webinar

International Calling

1180, 105° Avenue, Shawinigan (Québec) GOP 1L6 Téléc./Fax : 819 536-0036 Courriel/Email : 10005 @ute-sei.org
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Call Management Features

* Mobile App

s Virtual Receptionist
® Call Park

* Ring Groups

* Music on Hold

e Transfer Music

* Extension dialing

» Extension Monitoring
s Call Forwardin

e Virtual Extensions

* Voicemail

s Call Transfer

» Flexible Numbering

* Company Directory

s CalllLogs

® One conference bridge peruser

e Forward calls during device outages
* Fax Online
e 7-Digit Dialing
¢ Call Blocking

® |ntercom

UNION OF TAXATION EMPLOYEES - Locat 10005 -

Setup

* One FREE toll-free number
& Easy installation
* Wireless options available

* Ooma Office IP phones

* Ooma Office mobile app

* Analog phones

* User portal

* Fax machine port (with Base Station)

Mobility Features

* Smart phone app: 2-phones-in-1

* Call Forwarding

* Simultansous Ring

* Voicemail audio email attachments

» Extension dialing toapp
s Call transfer from app

L,

At

Calling Features

¢ Unlimited calling in U.S., Canada, Mexico and Puerto Rico

¢ | ow international rates

* 911 service
¢ FREE number transfer

* One FREE toll-free number (includes 500 minutes of inbound calls

per month)
* Main line company number

* One direct dial number per user
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All-inclusive price

(\ Each OComa Office account includes a local and toll-free phone number
J of your choice, a virtual fax extension, and a conference extension line.

Flus, your monthly user cost will never increase.

Mobile App

Stay connected with the Ooma office Mobile app. Have your mobile device
or a group of mobile devices ring simultaneously anytime someone dials the
main business number. Need to text, its free and included with your account.

Forward calls on Device Outage
‘ Ll 2 MNever miss a call because of a connection issue. In the event of a power

{or internet) outage, your business calls will auto-forward to a specified
number preset on the account. Each user extension can do the same.

At Call Park
s LE Move an active call to the call queue or pick it up from another Ooma

Office extension. Transferring a call to another extension has never
been easier.

Easy Setup
Do-it-yourself installation sets up in minutes. If you need help,
our California based team is ready and available, 24/7 365.

Q Multi-Level Virtual Receptionist

Ooma office can manage inbound calls with more automation and routing
D’® options than ever before. With before, during and after-hours functions,
Lo your clients get the right prompt at the right time.
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Nadja Bradford | Inside Sales Representative
525 Almanor Avenue

Sunnyvale, CA 94085

0:650.600.7015

Mon-Fri 7-4pm PST

nadja.bradford@ooma.com

Ooma

ooma.com

Ooma Confidential and Proprietary (including attachments if any)
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