Values-driven, ethical
and holistic care
CHAA’s members have been quietly trusted for
generations in the care of Alberta’s most frail,
elderly and vulnerable residents. Just as we
care for today’s seniors, we also cared for their
parents, grandparents and great grandparents.
It is a legacy that continues to build stronger with
each successive generation of Alberta seniors.

Our Mission

Our work is guided not by earnings, profits
or losses – but by our vision, mission, and values.
It is through this lens that we foster and embrace a
society in which we cherish, honour and care for
those in need – in an environment where
staff can fulfill their personal and professional
calling to serve others. In our efforts to create
holistic, resident-centred, spiritually rich
environments, we remain committed to the highest
standards of resident quality of life, family support,
and staff fulfillment.

To follow the values of our faith so that
we may serve all Albertans in need of
care and compassion, by supporting and
engaging our residents, communities,
members and our governments through
inclusive leadership, education, awareness
and advocacy.

Our legacy
of values-driven,
holistic care continues to
build stronger with each
successive generation of
Alberta seniors.

Our Values
Our Christian faith guides our vision, and we hold these values most dear:
Charity
The offerings of a dignified
life are a gift we give
selflessly, for no profit or
reward can be greater than
to live the example set by
our faith.
Empathy and
compassion
We are best able to serve
by understanding the needs,
fears, desires and hopes of
those for whom we care.

Family
Families are an integral part
of our care team and our
practices will ensure they
remain connected to their
loved ones.
Social justice
We will afford care to all
Albertans including those
disadvantaged by the
inequitable distribution of
wealth and privilege; we will
advocate for the forgotten,
the marginalized, the sick
and the elderly.
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Integrity
Our positive morals and
ethics are guided by our
faith, and we execute
our responsibilities with
a fundamental passion
for honesty, respect and
trust among our members,
workers and residents.
Accountability
Before all others, we are
accountable to those for
whom we care and to
their families. We are also
accountable to our Christian
leaders and the tenets
of our faith.

