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October 2025
CLINIC POLICIES

Each Visit: 
Try to focus on one main concern or problem per visit. If everybody came with a “list” it would lead to long appointment delays which nobody wants. Our practitioners will do their best to handle all your medical concerns efficiently; however, certain complaints require more time and you may be asked to book a follow-up appointment.  

Cancellation/Late Arrival/Missed Appointments: 
· If you need to cancel your appointment we ask that you give 24 hours notice so another patient can have the opportunity to be seen. 
· If you are late for your appointment you will be asked to reschedule.
· If you do not attend your appointment, you may be subject to a charge and repeated missed appointments can lead to dismissal from the clinic

Prescription Renewals: 
All prescription refills require an appointment.  Please book your appointment two weeks prior to running out of your medications to ensure your practitioner has availability. We have designated appointment slots for these quick prescription renewals.

Zero Tolerance for Abuse:
Abusive behavior to staff, patients, and practitioners is not tolerated and appropriate action will be taken which may include dismissal from the clinic.

Scent-Free Policy: 
Due to the health issues arising from exposure to scented products, we need to provide a scent-free environment for all workers and visitors.   We ask for everyone's cooperation and ask that you please avoid any products that contain scents (ie. perfumes, fragrances, essential oils, patchouli, marijuana, tobacco smoke, etc) prior to visiting the office.

Thank you in advance for your cooperation,
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