
h i l l  h o u s e  h o s p i c e

At Hill House Hospice, we believe in ‘sharing our compassionate 
approach to hospice care and creating comforting memories 
for everyone in our home’.  We are extremely grateful for the 
outpouring of support and love we continue to receive from friends 
and family of the House; we are so thankful for you! Losing a loved 
one is never easy and here at Hill House, we are here to make sure 
that every person that walks through our doors is treated with 
dignity, respect and is able to ‘live until they die’. 

In 2020, we were able to directly impact over 100 families, ensuring 
that every person received care filled with love, comfort and 
warmth, all of the components that someone would feel in their 
own home; surrounded by family and friends they love. 

We recognize that this year has been challenging for so many. Our 
fundraising goal is to operate this year without a deficit, so we can 
continue providing our services to those in need across all of the 
communities we serve. Our services at Hill House have and will 
always continue to be offered without any cost to families through 
and beyond COVID-19. Just under 50% of our annual operating 
costs are generously funded through the government. The rest of 
the funding needs to be raised in the community from charitable 
donors like you; thank you. 

est. 1998, serving York Region for over 20 years
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HIKE FOR HOSPICE
 COME JOIN THE FUN!

Hike for Hill House 2021 - Home Edition Part II

STaRTINg SUNday May 2Nd 
- May 31, 2021

All the money raised will go directly to support Hill House Hospice where we help create comforting memories 

for everyone in our home. 

May 5th - 11th is National Palliative Care Week – a week to celebrate and share achievements in the hospice 
palliative care field, while providing an opportunity to recognize areas needing improvement. 

Starting Sunday May 2nd throughout May, virtually join thousands of others - hiking, jogging, biking, stretching 
or even climbing stairs to remember our loved ones and help raise money to support Hill House. 

NaTIONal PallIaTIvE CaRE WEEK

As a  Platinum, Gold, Silver or Bronze sponsor, you will 
be featured on our Facebook page, Hill House website 
and all of our social media platforms. 

Platinum $10,000
Gold $5,000
Silver $2,500
Bronze $1,000

NEW SPONSORSHIP TIERS

Click here to register online!

 All registered 
participants that raise 
$250.00 or more, will be 
entered into our raffle 

draw!

Thank you Canso Investment 

Counsel Ltd for being our first 

Platinum Sponsor!

https://www.canadahelps.org/en/charities/hill-house-hospice-inc/p2p/hikeforhillhouse/


The love of a mother and for a mother is boundless 
and is hard to articulate. Please see the below story 
and testimonial from a son, who brought his mother 
to Hill House, where she was able to live out her 
final days.

“The Hill House Hospice in Richmond Hill Ontario, 
is, in my opinion, the most outstanding care 
facility for end of life. The most extraordinary care 
she received was on her last 8 days at Hill House 
Hospice. Hill House’s vision statement, remarkably 
written, is exactly what was delivered. 

A cadre of outstanding and professional caregivers that go out 
of their way to provide comfort, compassion and understanding 
of sorrow and sympathy. Most importantly they deliver this 
care without fuss, unsolicited, without the residual feeling of 
bothering or interrupting someone; the magnificent care flows 
naturally…the care is so extraordinary. The staff delivered 
honest and heartfelt love to my mother and also provided relief 
for my brother and I.”

Hill House Hospice, “A place to truly rest, before your new 
journey in life”...

Fo r  t h e  L ov e  o f 
o u r  M o t h e r s

“A Mother’s hug lasts long after she lets go” 
– Author Unknown

c e l e b r a t i n g  m o t h e r 's  d ay  -  m ay  9 t h ,  2 0 2 1
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R e c o g n i z i ng 
t h o s e  i n  S e rv i c e
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Celebrating National 
Volunteers Week 
(April 18th - 24th) 

5 years
Marney Beck (Nov 2016)
Nayna Dattani (May 2015) 

4 years 
Jacquie Lewis 

3 years
Andrea Bentolila (Jun 2018) 
Yoke Wong (Feb 2018) 
Kim Hauri (Jan 2018)

2 years 
Bruce Mcpherson
Maryann Munholland

New to the Team
Susan Crosby 
Gabriella David
Barbara Ward

Celebrating Doctor’s Day 
(May 1st)

Dr. Berger - Medical Director
Dr. Beausoleil
Dr. Blachowitz
Dr. Chung
Dr. Grossman
Dr. Hamrahi
Dr. Javanmard
Dr. Khan
Dr. Khemlin
Dr. Koopmans
Dr. Liliani
Dr. Thayaparan
Dr. Youssef
A special thank  you to all of the above 
doctors that support Hill House’s 
complementary therapy program.

International Day of the 
Nurse (May 12th)

National PSW Day 
(May 19th) 

https://hillhousehospice.com/


As we go through each day, let us remember to take 
time to think of others, to show we care, as we never 
know what experience they are going through. So many 
people have been impacted and will continue to be 
impacted by covid. 

The above picture may just look like a simple gesture, 
but they were placed with love on March 1, 2021 – the 
year anniversary of the day ‘covid hit’.  These candles 
were placed at the pathway to a gentleman’s home, who 
not only has a physical disability that requires him to 
rely on the support of others, but within the span of 3 days, he lost his sister, brother 
and sister-in-law to covid. 

Let us never forget those who have been lost and those that have lost so much during 
this pandemic. 

5

“ Ta k i ng  t i m e  t o  c a r e  i s  I m p o rta n t  now 
m o r e  t h a n  ev e r” 

Ta k i ng  t i m e  t o  c a r e …
a  t o u c h i ng  st o ry

https://hillhousehospice.com/


Hill House continues to strive for excellence in all that we do. We strive to ensure 
that we care for everyone in the big ways and in the small ones. Ensuring our 
residents have their favourite red lipstick applied, relaxing meditation music being 
played during their morning routine or maybe even just bringing fresh cut flowers 
in from the garden, are all an important part of our care. Even more so is the 
assurance that each individual is treated with dignity, respect and compassionate 
care. While we continue to strive for new ways to care for our residents, we also 
reflect on the overall impacts of 2020. 

2020 Impacts
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600+
In 2020, we were able to directly 
support over 600 people. This 
includes residents that were able 
to spend their last days with us 
and their families. 

1,000+
Our 3-bed residential 
hospice was able to 
provide over 1,000 nights 
of comforting care to our 
residents. 

50+
In 2020, 50 people who could no longer 
be cared for at home, by-passed hospital 
admission by going straight from home 
to Hill House, saving over $460,000 in 
hospital costs. 

50+
Over 50 hospital beds in York 
Region were freed up last year, 
enabling a realized savings of 
over $520,000 in hospital costs.

2,000+
Over 2000 families have 
been supported with care 
from Hill House since 
establishment. 

https://hillhousehospice.com/


J o i n  o u r  T e a m !

Hill House Hospice is currently recruiting persons to serve as voluntary directors on its Board. The Board of Directors 
is accountable to the community and funders for Hill House Hospice’s performance and strategic objectives, as well as 
for the effective stewardship of financial and human resources. The Board is looking to navigate opportunities that will 
increase Hill House Hospice’s bed capacity and cultivate a robust integrated palliative care system in York Region.

Collectively the Board will reflect the broad diversity of the community as well as a diverse mix of experiences, skills, 
backgrounds and perspectives. In addition to having knowledge of the community, a commitment to the Hill House 
Hospice mission and previous board governance experience, the Board is seeking prospective directors with capital 
development and capital campaign expertise. 

If you have a passion for palliative care, the requisite qualifications, and a time commitment of ten hours a month, we 
would be interested in hearing from you. 

If interested, please send your Governance CV to mhambly@hillhousehospice.com by May 31, 2021.

B oa r d  o f  D i r e c t o r s  O p p o rt u n i ty

Volunteers play a core role in helping support in caring for the dying as well as supporting the operations of our hospice. 

We are currently expanding our volunteer program and we are looking for kind, compassionate and eager individuals to 
help support Hill House operations along with the residents and their families that stay here. 

In 2020 our volunteers dedicated over 865 hours to Hill House. Our volunteers are at the heart of what we do. We are 
looking for volunteers who love to fundraise, help run and promote events, help bake and of course help support our 
residents and families at the House. 

We are looking for individuals that can volunteer from 1 to 4 hours a week and we are looking for a one-year minimum 
commitment. 

If you are interested, please contact our House Manager, Sue Massey at info@hillhousehospice.com 

Vo lu n t e e r  o p p o rt u n i ty

HHH is looking for a dynamic RN to join our team. We are currently taking applications for FT, PT and casual positions.

Please note the successful RN will have:
• RN with BScN preferred, must be in good standing with ONA
• Palliative Designation an asset 
• Minimum 2 years palliative care experience
• Knowledge of community service providers an asset
• Critical thinking skills a must
If interested, please contact our Director of Clinical Care: tyoung@hillhousehospice.com

N u r s i ng  o p p o rt u n i ty
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M ay  i s  ‘ L e av e  a 
L e g acy  M o n t h ’

w h at  w i l l 
yo u r s  b e? 

50% of our funding comes from the 
government, which means the other 50% comes 
from generous donors like yourselves. Your gift 
will make a huge impact, thank you.

By leaving a gift in your will, you can ensure 
that your legacy will leave a lasting impact.

The impact of a final gift 
in your will can go further 
than you think

50%50%

1M+ BUDGET FOR 2021
Government Funding Donations

For more information, please contact us at:

E: donations@hillhousehospice.com

P: 905-737-9308

A gift in 
your will

The patients 
and families you 

could support

The community 
supported

Future generations 
that will benefit 
from your gift 

Your gift will leave 
a lasting legacy

https://hillhousehospice.com/
mailto:donations@hillhousehospice.com
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“Thank you for your 

compassionate care of 

our wonderful friend 

Karen. You, as she, are 

special people.”

“Thank you to all your 

staff for your dedication 

to your work and your 

patience. We are so 

grateful for compassion 

and kindness. Knowing 

that he was cared for 

in his final moments 

has given us much 

needed peace about his 

passing.”

“ Thank you for taking 

such good care of our 

grandmother Guiditta 

when she passed earlier 

this year. Your loving care 

meant the world to us.”
“A great big THANK YOU to Dr Berger 

and all the nurses and caregivers at Hill 

House Hospice who lovingly took care of 

my mother and abided by all our Religious 

beliefs. We thank you from the bottom of 

our hearts. May God bless you each and 

everyone of you and keep you safe.”

“You treated my niece Lisa with 

respect and dignity. I always felt 

welcomed. The grounds are as 

amazing as are the staff. ”

F r o m  Fa m i l i e s  a n d 
F r i e n d s  o f  H i l l 
H o u s e

“Yet again, you’ve 

been angels to 

another human 

being. Thank 

you.”

https://hillhousehospice.com/
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Ta k i ng  t i m e  t o  s ay, 
T h a n k  yo u

A special thanks to the following, who have already been instrumental 
in supporting Hill House throughout 2021

Bethel Canadian Reformed Church of Toronto
City of Richmond Hill
Charitable Giving Fund
Christ Church Stouffville
Community Church of Richmond Hill
Community Foundation of Orillia – John Galt Fund
Coral Reef Shop
Councillor David West
Evergreen Hospice
Flowersmart
50 for 50 in memory of Lisa Wax
Forestdale Heights Lodge
Freshwater Industries
Giftfunds Canada
Highland Funeral Home
James A. and Jean Bracken Fund – The Winnipeg Foundation
King City Lions Club
Knights of Columbus Oak Ridges Council 13094
Marshall Funeral Home
Medigas Newmarket
My surface to Soul
Neighbourhood Pharmasave Richmond Hill - Todd
North York Trophies

Order of the Eastern Star Newmarket Chapter No.282
Orlando Corporation
Our Farm 
Our Lady Queen of the World RC Church - Father Joseph
Our Lady Queen of the World Academy Social Committee
Patient Captial Management Inc.
Plaza Printing Ltd.
Project Beam
Rise and Shine Seniors Project
Royal Canadian Legion Branch 375
Saint Elizabeth Foundation
Snapd of Richmond Hill
St Mary’s Anglican Church
St Mary’s Immaculate Church - Father Pawel & Father Peter
Tarion employees
Tim Hortons
Richmond Hill Garden and Horticultural Society 
Cobs Bread Bakery – Vaughan Store 
The Harold & Ethel Freeman Foundation
The Richmond Hill Liberal
Tim Hortons (Laureen & Scott)
Village Grocer
York Farmers Market Ray & Ronnie

https://hillhousehospice.com/


Hill House Hospice
36 Wright St. 
Richmond Hill, ON L4C 4A1 
905-737-9308
Charitable Tax #86983 4648 RR0001

Board of Directors
Dr. Janet Morse, Chair
Joanne Lott, Treasurer 
Catherine Bellinger, Secretary
Kimberley Baker, Director 
Andy Langer, Director
Elaine Walsh, Director

Board Advisor
Charles Beer

Medical Director
Dr. Brian Berger 

Director of Clinical Care
Terrilynne Young 

Executive Director
Michelle Hambly 

“Never Doubt That A Small Group Of Thought-
ful Committed Citizens Can Change The World: 
Indeed It’s The Only Thing That Ever Has.” 

- Margaret Mead




