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Once upon a time… 
a house was built…
made out of love…
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Hill House Hospice is a home decorated and 
filled with love and care; it is also York Region’s 
first ever residential hospice started in 1998. 
Here at Hill House, we believe that it is the 
right of every individual with a serious illness 
to receive palliative care appropriate to his or 
her needs. At Hill House, we provide palliative 
care to individuals diagnosed with a terminal 
illness in a home-like setting, support for 
their families and friends and we ensure that 
each patient is treated with dignity, respect 
and the highest standard of care. Our Home 
is staffed by nurses, personal support workers 
(PSWs), doctors and volunteers, all of whom 
help provide 24-hour care to our residents 
and families. Hill House is a very special 
place filled with laughter, tears, as well as a 
compassionate and caring team of professionals 
and volunteers. 

The City of Richmond Hill continues to grow 
and as our city grows, so must we. We are at 
an exciting time and place at the House… 
exploring the possibilities of the future to 
see how we can serve the community in an 
even larger way. We will be turning to you, 
our community of friends and family, to help 

support us, guide us and provide insight into 
how we can grow and serve in a way that is 
representative of the need. 

We continue to be awed and inspired by the 
immense support that you all give to us. Your 
generous donations enable us to continue to 
serve more and more families in their time of 
need. During this holiday season, we ask for 
your support again. We are running a Holiday 
Magic Campaign with a goal to support our 
operations during the entire holiday season. 
It is a lofty goal of $50,000, but we know with 
your support, we can do it! 
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Please follow the below link to 
make your donation today!

Thank you for helping us meet 
the need this Holiday Season! 

Holiday Magic at Hill 
House Hospice Campaign 
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My name is Elaine Walsh, and for ten years I was Nurse Elaine to patients 
and their families who entered the loving embrace of Hill House Hospice. 
You see our care includes the laying on of soothing hands, the touching 
of souls, calming of hearts. Hill House is also a place of celebration, of 
moments of joy, and of honest and tender conversations. I remember 
picking up fries at MacDonald’s at 10:30 in the morning because that is 
what my patient wanted for breakfast; celebrating a wedding anniversary 
with sparkling wine and chocolate cake; listening and singing along to a 
patient’s favorite songs during morning baths. I remember lots of smiles 
and so many many hugs. And I remember whispering my final words of 
comfort in my patient’s ear: “An eternity of love and bliss awaits you”. 

When I was asked to write this piece, and while I was putting my feelings 
into words I wept. You see my patients and 

their families taught me so much about 
resilience, love and loss. They are forever 
in my heart. And now, as a member of the 
Hill House Hospice Board of Directors, 
I am an enthusiastic supporter of our 
expansion plans. More members of our 
growing community deserve the loving 
embrace of Hill House Hospice. 

-Elaine Walsh, Board Member, Hill House 
Hospice

The Magic of Hill 
House
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For staff at Hill House, there is no 
question more welcomed than, how (or 
why!) did you come to work in hospice 
care. Though our journeys will vary, 
stories of ‘why I am exactly where I am 
meant to be’ are ones we love retelling. 
Here is mine. 

I came to Hill House 4 years ago to visit 
a patient arriving from hospital for end-of-life care. Despite working in 
palliative care, I had no intimate knowledge of hospice then. It was a 
visit I never forgot. The daughter who once sat alone at her mother’s 
bedside in a noisy hospital ward was more relaxed, extended family 
visited often with easier travel, and the TVs were humming with familiar 
sounds of cultural programming. I came closer to understanding the 
importance of close to home and comfort like home. 

In 2021, I joined the ranks of exceptional staff at Hill House and 
discovered a passionate team with one mission – creating comfort in 
whatever time remains. We have been referred to as “angels” but our 
real superpowers come from recognizing our shared humanity. Like 
residents and families, we experience sad and happy, frustration and 
wonder, doubt and confidence, and above all, privilege to share the 
final journey together. 

- Susan Ng, Nurse, Hill House Hospice
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Hill House 
Hospice 

Through my 
Eyes

8~ December 2021 Newsletter



There 
happens to be many 

a time when I am reminded of the 
privilege it is to be part of the Hill House 

Hospice Team, which includes the professional staff, 
caregivers, volunteers, families and patients.

 As I walk up the path to the door of the Hospice I have found the 
spirit of care often touches me so beautifully-it may be a hugging 

family, a group singing at a window, a gardener tenderly looking after 
a flower bed or the scent of cookies coming from the kitchen.

 Once I enter the doors, it’s the caring demeanor that nourishes me-how 
fortunate am I to be part of this group! 

And when I enter a room and listen-really listen-to the sounds of life’s 
journey ending-in such a comforting environment I know I am in the 

right place I need to be as a doctor.

 I write my orders, share moments with the staff and walk 
down the path back to life as I know it, feeling enriched. I 

feel so fortunate to be part of this team. Truly blessed.

- Dr Brian Berger
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From all of us at 
Hill House Hosice, 
we wish you a happy 
and healthy holiday 

season.
i
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We came to know and love the Hill 
House family back in 2016.  My 
mom Dianne had been diagnosed 
with terminal cancer and would 
only have a few months left with 
us.  On December 31st, my sister 
and I stepped into Hill House 
and was greeted by a kind and 
compassionate nurse who took the 
time to show us around, explain 
what we could expect in the 
coming months and answer our 
endless questions.  Our mom was 
a very special person to us and we 
needed to make sure she had the 
best care in her final days. 

We moved to Hill House early 
February and from that day 
forward, caring gestures of 
generosity were bestowed on us 
regularly.  We had the opportunity 
to spend days and nights and 
although she was the priority we 
were often being taken care of as 
well.  Nothing can prepare you for 
the loss of a loved one especially 
a mother however we are forever 

grateful.  Grateful that we were 
given the gift of time and knowing 
she was loved and received the 
best care possible by the entire Hill 
House Team.  She connected with 
everyone she came in contact with 
and always had a story or update 
to share with us when we had to 
step away to take care of other 
responsibilities.   This never could 
have happened in a hospital or her 
own home.  

Hill house is an immaculately run 
facility that pays great attention 
to detail and follows the rules, 
striving for superior care of its 
patrons and their families while 
nurturing its team responsible 
for the final precious moments of 
their patients. It is a tight run ship 
yet a place that thinks outside the 
box and knows how to enrich the 
lives of those who are fortunate to 
be given this home of dignity and 
peace.  It is a special place that 
deserves so much recognition and 
praise.  

A Story of a Gratitude
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Hi. My name is Paul Irish and I’m 
just one of many that have been 
helped by the wonderful staff of 
Hill House. I’m from a large family 
that grew up in Willowdale.

Our father and mother have both 
passed away and, sadly, the “kids” 
are no longer kids anymore. We’re 
getting older, frailer and are quite 
aware we won’t be part of this 
wonderful experience called “life” 
forever.

This was brought home with the 
passing of our older brother, Mark 
in February 2020. He had been 
ill for an extended period of time 
living with severe diabetes, cancer 
and heart issues.

He endured amputations and a 
myriad of other procedures that 
helped in maintain  a good quality 
of life … but time finally caught 
up with him. He had fought the 
good fight but there was nothing 
his doctors or family could do 
anymore. It was time for a dignified 
and loving passing free from 
buzzing machines, tubes and 
wires. … and Hill House was able 
to provide it.

The calm and professional staff 
welcomed our entire family into 
a cozy environment that was a 
thousand miles removed form a 
sterile hospital
room.

To our delight, Mark was dressed 
in a very casual short sleeved shirt 
similar to the style our dad would 
often wear.  He looked peaceful 
and finally out of the pain he had 
endured the entire year before his 
passing. While family and friends 
said their final farewells other 
laughed and shared memories in 
what can be best described as a 
“living room” with cozy chairs and 
couches. Some ate and sipped 
coffee provided by the friendly 
staff. Most importantly our mother, 
who was 92 and still alive at the 
time,  was treated with so much 
respect and love as she spent her 
last moments with mark.

Nothing will alleviate the sadness 
of losing a loved one … but our 
family will be ever grateful to Hill 
House for making it so much easier 
for all of us.

A House Filled with Love
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The Gift of a Lifetime

This holiday season, help make it a magical time for the 
families at Hill House Hospice. By helping raise $50,000, 
you are enabling Hill House Hospice to operate for the 
month of December so we can create lasting memories 

for all of those that walk through our doors.

Hill House Hospice has been termed the ‘Jewel of 
the City’ and we are honoured to be the foundational 
hospice of the Region. Our goals as we look forward 
are lofty…we want to be able to serve the growing 
population, the growing need and do so in a more 

integrated way. We look forward to 2022 and beyond 
as we look to growth and expansion. 

to donate to the Holiday Magic 
at Hill House Hospice Campaign  

Click Here 
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I am telling this story on behalf of a 
beautiful woman that stayed with us 
at Hill House. She was a mother, a 
daughter, a wife and a smart, loving 
person who we had the privilege of 
caring for. Her family wanted to share 
part of her story, and so I write this to 
you.

We never know what it would be like to 
face death, to know that our last breath 
is waiting just around the corner for us…
and it is hard to imagine what thoughts 
would cross each of our minds or where 
we would garner the strength to smile, to 
laugh or to be present for each moment. 
However it seems that in great moments 
of change, bravery, strength and grit 
sometimes come to the forefront; this 
was what happened in this case.

A beautiful mother, knowing that death 
was silently waiting for her, but also 
knowing that her daughter’s 6th birthday 
was soon to happen…asked, in such a 
humble way, if we could host a ‘Frozen’ 
inspired birthday party ahead of the 
actual birthday…as she wanted to be 
as fully present as possible and the side 
effects from her illness were impacting 
her strength.

The team at Hill House got straight to 
work and filled her room with helium 

balloons, pictures, birthday decorations 
and very importantly, we were able 
to find a small beautiful pendant that 
the mom would be able to give to her 
daughter…a final gift filled with love that 
the daughter could always hold close to 
her heart.

The party was a success, both the 
daughter who was turning 6 and her 
older brother had smiles all over their 
faces, enjoying the laughter together as 
a family…lots of pictures were taken and 
everyone was dressed in their favourite 
dress or outfit ….it was wonderful, but 
also heartbreaking as the little girl did 
not know that this would be the last time 
she would see her mom.

The mother looked on at her children, 
love filling her eyes as she saw their eyes 
sparkle and their was an aura of magic in 
the air that day that was almost palpable.

I have tears in my eyes as I write this 
story, as it was such an honour to be 
present for such a loving moment 
between a family, moments and faces 
I will never forget. Although she died a 
couple of days later, her strength and 
the love for her children and family will 
never cease to exist. It was an honour to 
serve her.
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Quotes from Friends and 
Family of Hill House

We 
are blessed 

by your care…it was 
truly an amazing and 

transformative experience 
and we were heartened to 

know that my Mom was safe, 
comfortable and in no 

pain…all of you are 
amazing. 

 
Words cannot 

convey how much we 
appreciate everything 
you all did to help us 
navigate the difficult 

journey that our loved 
one had to go 

through. 

Thank 
you to Hill 

House Hospice for 
the wonderful care 

and affection 
shown.
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Quotes from Friends and 
Family of Hill House

Thank you for all 
of your kindness 

and support.

 
Words cannot 

convey how much we 
appreciate everything 
you all did to help us 
navigate the difficult 

journey that our loved 
one had to go 

through. 

Thank 
you to all of 

the angels at Hill 
House Hospice…I 

cannot put into words 
what your care 

meant to us. At 
Hill House 

Hospice…they care 
for loved ones with 

compassion and 
respect.

 
At Hill House 

Hospice…they 
care for loved ones 

with compassion and 
respect.

 
Our loved one 

received exceptional, 
compassionate care 

during her final days at 
Hill House Hospice. 
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City of Richmond Hill  
Mackenzie Health 
Royal Bank of Canada
Enbridge
Magna 
Canso Investment Counsel Ltd.
Richmond Hill Board of Trade 
Public Health 
Richmond Hill Food Bank
Richmond Hill Legion
York Simcoe Transfer Service 
The Village Grocer 
Highland Funeral Home 
Cobs Bread Bakery – Vaughan Store  
Tim Hortons  

Thank you to all of our community partners, we are so 

appreciative of your ongoing support and partnership!
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Dental Laboratory Associates Inc. 
Charities Aid Foundation of Canada – CyberGrants LLC
Blue Light Tall Boys Baseball Team 
Charitable Giving Fund 
Knights of Columbus, Our Lady Queen of the World 
Parish
Freshwater Industries  
Dynamic Funds  
Evergreen Crematorium  
Flowersmart 
Giftfunds Canada 
Marshall Funeral Home  
Medigas, Newmarket  
Neighbourhood Pharmasave Richmond Hill  
Not Just Tourists  
Our Farm Organic Bakery 
Paypal Giving Funds  
Richmond Hill Presbyterian Church  
Richvale Lioness Club 
Richvale Lion Club  
Richmond Hill Garden and Horticultural Society  
York Farmers Market 



We are filled with gratitude for the 
tremendous support from all of the friends 

and family of Hill House Hospice. We would 
also like to extend a special thank you to the 
following individuals and partners for their 

ongoing generosity and support.

A thank you to the below doctors that 
help support our complementary therapy 

program.

Gratitude and  
Appreciation 
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Dr. Berger – Hill House Hos-
pice Medical Director 

Dr. Beausoleil
Dr. Blachowitz 

Dr. Chung 
Dr. Grossman
Dr. Hamrahi 

Dr. Khan 
Dr. Khemlin 

Dr. Koopmans 
Dr. Liliani 

Dr. Youssef 
Dr. Simkhovitch 

Dr. Geoffroy 
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Wishing you a 
Happy Holiday 
Season from 
all of us at 
Hill House 
Hospice 


