HILL HOUSE HOSPICE – WINTER 2020
A MESSAGE FROM - Dr. Janet Morse, Chair

Gratitude
2020 was a year to remember, and for not-for-profits in the
healthcare sector, it has been particularly challenging. The team
at Hill House is extremely thankful for the dedication and hard
work of our staff, volunteers, and Board, as well as the
remarkable support of our community. The reason we have
been able to continue to deliver high quality palliative care to
families at Hill House is because of YOU!
A heartfelt thank you goes out to our clinical care team, our
nurses and PSW’s, led by Terrilynne Young, Nurse
Manager/Director of Clinical Care, with the support of Dr. Brian
Berger, our Medical Director. Hill House leadership were able
to ensure, even as policies changed in response to the
pandemic, we were able to keep Hill House operating, while
continuing to provide wonderful and compassionate care to our
patients and their families. Our community of families have been
incredibly supportive and understanding as we have had to
make many adjustments while following pandemic guidelines;
for this we THANK YOU.
Volunteers are the foundation on which Hill House Hospice was
built. COVID-19 drastically limited their presence in the house,
however, their continued support, in different ways, has been
inspiring. We were so happy to welcome them back when
restrictions lifted, and we would like to express our profound
gratitude to each and every one of them.

Board Chair Dr. Morse completing the Hike
For Hospice-Home Edition. Despite the changes
to the fundraiser due to COVID restrictions, the hike
was a success!

Hill House Hospice, 36 Wright St. Richmond Hill, ON L4C 4A1 - Charitable Tax #86983 4648 RR0001
Medical Director: Dr. Brian Berger – Nurse Manager: Terrilynne Young
Board of Directors: Dr. Janet Morse, Chair - Joanne Lott, Treasurer - Kimberly Baker - Catherine Bellinger - Andy Langer - Elaine Walsh

New developments
We are excited to announce that Michelle Hambly will be joining us in the New Year as our Executive Director. Michelle has extensive
experience working for the last 15 years in the not-for-profit sector as well as the international development sector with a focus on
health programming, as well as building and running health institutions. We look forward to working with and supporting Michelle as we
explore new and better ways of serving the increasingly diverse population in our region. Michelle is humbled to join the Hill House
Team and to be part of the local healthcare system, welcome Michelle!
Over the last several years, our Board of Directors has undergone a transformation. I would like to thank the Board members who have
retired in the last year: Stephen Cappe, Richard Dobson and Susan Coish - all of whom provided many years of dedicated service on
the Board. We welcome Elaine Walsh, Joanne Lott and Kim Baker as new members who bring with them a wealth of experience and
heart. I would also like to acknowledge the hard work of the entire Board and thank them for their support as we’ve navigated through
this challenging year. We continue to seek new members for our Board, and particularly would like to add strength in areas of Technology,
Communications as well as Fundraising. Please let me know if you might be interested in serving on our Board or would like to discuss
the opportunity to serve with us.

Michelle Hambly joins Hill House Hospice in January 2021
As our new Executive Director.

There are so many exciting developments at Hill House. Read on to get a glimpse! I am honoured to be involved and excited about what
the future will bring to Hill House. Although COVID-19 limits opportunities to gather and meet, I would be happy to hear from you, and
can be reached at janet.morse@me.com or 416-434-0304. We wish you and your family a healthy and happy holidays during this
uncertain time!
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A MESSAGE FROM – Elaine Walsh, Board Member
Visioning
“Home and memories.” That’s how Elaine Walsh describes Hill House. With nine years of hands-on nursing work before joining the
board of directors in 2019, Elaine Walsh knows! At Hill House, you’re never far away from the smell of freshly baked cookies, or a hot
mug of coffee. There are nurses working to make sure each patient is as comfortable as they can be, and it feels more like grandma’s
house than a medical centre.
“It’s really a home,” continued Elaine. “We don’t have patient rooms, we have patient bedrooms—with real carpeting and real patterned
sheets. Nobody wears hospital gowns. It’s a real homelike atmosphere. It’s special.”
Elaine smiles when asked about creating memories with patients. “There’s a time to bring joy. We’ve sung opera, we’ve sung rock and
roll songs and we’ve danced. We’ve had a bit of a party in the room. It’s just a wonderful place to be cared for, and a wonderful place to
care for someone.”

The Green Room- One of three patient bedrooms at Hill House
One of Elaine’s tasks this year was working with staff, volunteers, and an outside consultant to learn from virtual focus groups and
articulate a forward-looking vision statement. After many hours of input and discussion, the Board enthusiastically supports the new
vision statement:
“Sharing our compassionate approach to hospice care and creating comforting memories for everyone in our home”
When somebody is dealing with a terminal condition, family members find themselves spending a lot of their time caring for loved ones.
When patients come to Hill House, family members can go back to being just that— loving family members.
One of our key messages to families is “we’re going to do the nursing care, and you’re going to be their family member again,” Elaine
said. They’re going to be the wife, husband or any other family member, and that’s quite a relief to them”. They can go to the kitchen and
make a snack, or just be with their loved ones, hold their hands, touch, and speak with them. That’s what making memories is all about!

Hill House Hospice- Has all the looks, feels and smells of a home
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A MESSAGE FROM – Terrilynne Young, Hill House Nurse Manager
Our people make the difference!

We believe it’s just as important leaving the
world as it is when you come into the world”

The pandemic has proven to be a challenge in every walk of life, and Hill House Nurse Manager Terrilynne Young credits her nurses
and personal support workers for overcoming each challenge the pandemic has created. “We have an incredibly dedicated staff that
have stepped up. Their dedication, actually, is why we’re still open,” Terrilynne said.
At one point during the pandemic, the nursing staff was reduced to just four—half of the current rotation. Because we were short-staffed,
they were working 24-hour shifts every three days. And that was without the assistance of any volunteers or family members, who were
not allowed in the house at that time for safety reasons. That put even more stress and responsibility on the nursing staff.
Terrilynne worried that Hill House would not be able to stay open.
However, the nursing staff and the PSW’s were committed to doing absolutely everything they could to keep Hill House open and provide
their loving palliative care. “I can’t tell you how many times I had to contemplate closing. The staff said, ‘no. That’s not an option.’ Every
single one of them said, ‘okay, we’ll just sleep here until our next shift. We’ve got shower facilities down here. We’ll just make it work.’”
Our staff is experienced and have been with Hill House for a number of years. And if the pandemic has proved anything, they are not
going anywhere anytime soon.
“They’ve been with us for a long time, they know the ins and outs of the organization. They are dedicated to keeping our doors open. It
was tough with no family members, but we didn’t lose anyone. Not one person said ‘sorry, I can’t work.’ Other hospices have experienced
that, and we didn’t.”
Although volunteers were unable to come into Hill House due to COVID protocols, they did not go away either. Instead of baking cookies
at our house, they baked cookies for us in their own home and drop them off at Hill House. One volunteer makes a whole spread of
Persian food for the patients and staff to enjoy on days she pops in to say “hi”, forever grateful for our care of her father. Other volunteers
have also helped with paperwork in their own homes, sending envelopes and packages on behalf of Hill House. “We are just so grateful
to all our volunteers whether it’s in their home or ours, we feel blessed they just want to keep volunteering,” Terrilynne said.
Hill House has recovered to a point where now eight nurses are in its rotation. COVID restrictions have eased, so that each patient can
now have two visitors at a time.
“We believe in hospice. We believe that it’s just as important leaving the world as it is when you come into the world,” Terrilynne said.”
We all believe that wholeheartedly, and everyone COVID or no COVID deserves a hospice bed. Everybody.”

HILL HOUSE STAFF
STAYING SAFE WITH
SOME DONATED PPE
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‘From the first day, he loved the place.’

Hill House Hospice

The Hill House experience
After over half a year of uncertainty and running out of options, the Canelon-Lopez family is forever grateful that they found Hill House.
In December 2018, Jesus Canelon-Lopez left his native Venezuela to visit his son Jorge in Toronto for the holidays, however, shortly
after arriving, Jesus went to the hospital experiencing chest pains, there he was diagnosed with Stage 4 cancer. Jesus was staying in
Jorge’s home and didn’t have insurance in Canada. Jorge was trying to look after his father and run his bakery at the same time.
“He was just stressed for me,” Jorge said. “He was visiting Canada, so he felt very bad that way… He was feeling bad for being sick.”
Jorge recalls his father being very concerned with what was happening to him. He didn’t understand why his health was deteriorating so
fast. He was also worried that if he went somewhere to be taken care of, they would not be able to communicate with him, as English is
not his first language.
All those worries immediately vanished when Jesus accepted a bed at Hill House in August of 2019. Jesus knew he was in good hands
after his first interactions with Hill House staff.
“From the first day, he loved the place,” Jorge said. “I saw it in his face, how pleased he was with being there and how well he was being
treated. When we got the opportunity to go to Hill House, it was truly a blessing. “We were very fortunate to have the opportunity to have
him looked after at Hill House”
Throughout Jesus’ two months at Hill House, the family got to know the staff and at the end of September Jesus died peacefully and to
this day the Canelon-Lopez family is connected to Hill House Hospice.
“In the end, it was a good relationship with good human beings,” Jorge said. “Even in another language, they were able to communicate
and to express feelings...My Dad, he left with a big smile on his face. And I know I speak for the rest of my family: we will be forever
grateful to Hill House.”
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A new look for the House!
Thanks to a generous $20,000 donation from an anonymous
donor, Hill House was able to give itself a facelift. The patient
rooms received fresh coats of paint. The doors to the patients’
rooms have been widened for easier access with wheelchairs.
Patient comfort and staff safety were improved.
“Getting that phone call was amazing,” said Nurse Manager
Terrilynne Young of the donation, which was specifically
earmarked for capital improvements. “Then I took it upon myself
to turn those dimes into dollars. And because we love the house,
staff came in on weekends off to paint the house to save money
on paying painters.
“We needed a facelift and we’re so grateful for it,” added
Terrilynne. “It’s actually been a great team-building exercise for
us during a really troubling time.” Staff and volunteers have
worked tirelessly to get everything done. Terrilynne said we’ve
Hill House Staff and Volunteers worked together
to add a
fresh coat of paint to the bedrooms.

been at the house many times working until 11 p.m. with
dedicated staff and volunteers.
We had two volunteers – Bruce and Jacquie – who earned
themselves a special shout-out. “We would not have been able
to get it done without their help,” Terrilynne said. “We would
have had to pay people. All the scutwork, painting and assembly
of furniture, other work they’ve done, and just helping out, they
have really been there for us.”
The donation was also used to purchase desks, chairs and
shelves and long-overdue replacements for the patient and
medical fridges. A Murphy bed is also planned for downstairs as
part of the basement update.
The renovations started in September and are expected to be
completed by the New Year. And thank-you again to our
anonymous donor for their generous gift!
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HILL HOUSE HOSPICE – WINTER 2020
Fundraising At Hill House
Current Fundraising-This year the fundraising team is offering Personalized Memorial Candles. Candles are made in Canada, include a
glass globe with a bee’s wax insert, and a personalized label. They are available for $20. PersonalizedCandle ShoppingHere

Past 2020 fundraising-Before COVID, Hill House raised $20,550
with the 26-week Catch the Ace draw which was another new
fundraising initiative at Hill House. Half the proceeds were paid
out in winnings, and the other half supported day-to-day
operations at the hospice.
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Fundraising At Hill House During COVID

Your donation matters
During a pandemic, non-profits have had to get creative when holding fundraisers. Thankfully, the volunteer team at Hill House is up to
the task and doing everything they can to continue to run fundraising events during these extraordinary times.
“We have a strong, dedicated group of volunteers,” said Hill House Treasurer Joanne Lott. The annual Hike for Hospice, which is a large
fundraiser for the House, was pivoted to a virtual format this year. With a virtual hike, physical interactions were limited (remember the
hot dog lunch from prior years?), which resulted in limited financial gain – receipts were down by over 60%. “It was successful given the
current environment. I really do give the volunteers a lot of credit,” Joanne said. “It wasn't an easy task to reach out to people for donations
during a pandemic.”
Hike For Hospice-Home
Edition 2020

Hike for Hospice-Home Edition- Hill house’s annual hike for hospice was done a little different this year with teams raising funds and
then completing their own hike and taking pictures to capture the event. Although we didn’t get to all hike together this year the hike
was still a great success!
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HOW YOU CAN HELP
In addition to monetary donations, Hill House is also accepting donations of goods like:
• Liquid hand soap
• Gloves
• Surgical masks
• Paper products: paper towels, Toilet paper, Kleenex
• Laundry supplies: liquid laundry soap and bounce sheet

$750,000
In order for us to provide our
programs & services, we need
to raise at least $750,000 in
2021

Our wish list continues to evolve, should you, have something to donate, call the house and speak to Terrilynne. She has great up-to-the
minute ideas!
Did you know? Over 130 families come through Hill House each year. It costs almost $1 million to operate Hill House annually. About
$250,000 is funded by the Ministry of Health, leaving Hill House to raise the balance – of $750,000 – to cover annual operating costs.
And yes, barring a miracle, we will be operating at a deficit this year, so every penny helps! Find out how you can donate to Hill House
Hospice here

DONATE
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‘We must find time to stop and thank the people who make a difference in our lives.’ - John F. Kennedy
Thanks so much to the following Doctors that support our fabulous Complementary Therapy Program:
Dr. Beausoleil, Dr Berger, Dr Blachowitz, Dr. Chung, Dr Grossman, Dr. Hamrahi, Dr. Javanmard, Dr. Khan, Dr Khemlin,
Dr. Koopmans, Dr. Liliani, Dr. Thayaparan, Dr Youssef
Mayor David Barrow

Marney Beck (Social Media)

City of Richmond Hill

Marshall Funeral Home

Thornhill Cruisers Car Club

AJ Printing

Merangue International Limited

Tim Hortons Laureen & Scott

Arnie Warner

Medigas Newmarket

York Farmers Market Ray & Ronnie

Audrey’s Place Foundation

Neighbourhood Pharmasave Richmond Hill

York Region Police Male Chorus

Aurora Minor Hockey Association
Benson Kearley I.F.G
Benton Sangster (Web Master)
Brenda Ingledew Fund
Charitable Giving Fund
Cobs Bread (Maple)
Community Foundation of Orillia – John Galt Fund
Councillor David West
Councillor Godwin Chan
Councillor Karen Cilovitz

North York Retired Firefighters Association
North York Trophies
OnRichmondHill.Com Marj Andre Connecting
the community
Order of the Eastern Star Chapter #302
Our Farm
Our Lady Queen of the World Church
Plaza Printing Ltd.
Quilting Friends of the Gazebo Thornhill
Region of York Quilters Club
Richmond Hill Bantam MD Hockey Team
Richmond Hill Board of Trade

Don Cranston & Megan Hill

Richmond Hill Community Church

Dr Ng & family

Richmond Hill Firefighter Association

Dynes Jewellers

Richmond Hill Horticultural Society

A heartfelt thank you to our community for all
the PPE donations. Thank you for keeping
Hill House safe.

Elgin Mills Cemetery, Cremation & Funeral Centre Richmond Hill Old Timers Hockey
Richmond Hill Presbyterian Church Mary &
Evergreen Crematorium
Martha Guild
Flowersmart
Richvale Lioness & Lion Club
Fresh Water Industries

Rockies Running Group in Thornhill

Hansens Bakery

Royal Canadian Legion Branch 375

Highland Funeral Home

R S Kane Funeral Home

Holy Trinity Anglican Church

Josephs Inspirational

Staples Store 330 – Kevin Corneille
St Marys Immaculate Church – Father Pawel
& Father Peter
St Matthews United Church & Euchre Club

Kane Jerrett Funeral Home

Steeles Memorial Chapel

King City Lion Club

The Garden Club

Home Depot – Aurora Store Michael Bodor

Knights of Columbus George Vanier Council 5957 The Harold & Ethel Freeman Foundation
The Miriam & Harold Green Family
Knights of Columbus Oak Ridges Council 13094 Foundation
The Moraine Quilt Guide
Knights of Columbus Oak Ridges Council 1441
Our Lady Queen of the World Church

The Richmond Hill Liberal

Lametini dell Ontario Social Club

The Village Grocer

Majid Jowari MP

The W.P. Scott Foundation

Marian Nalley (Fundraising)
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We’ve gone digital!
You will notice the Newsletter is a little different this year, we’ve gone digital! For everyone with an email address in our system, you can
access all the stories through the web. If you are reading this in hard copy, please help us to reduce our costs and improve our
effectiveness by calling or sending your email address to info@hillhousehospice.com. Because donations are down (one of many issues
facing not for profit organizations during the pandemic) we’re looking to decrease costs while maintaining communication with our
community, donors and stakeholders as well as respecting the environment.
Check Out our New and Improved Website as well!
You can also stay up to date on what’s happing at Hill House Hospice by following us on Facebook, Instagram and Twitter

#HILLHOUSEHOSPICE
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