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Care Manager met up with client at

a local coffee shop. Care Manager
aimed to create a trusting and safe
environment in which client can feel
supported. Client shared that in addition
to his and his wife’s own mental health
struggles, he is dealing with a lot of
health issves within the larger family.
He shared that He is struggling to
manage his feelings, as well as with
panic attacks, sleeplessness and a lot

of anxiety. Care Manager and client
reviewed treatment plans and some

short- and long-term goals that may
help his daily life.
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Sometimes, a few words are
needed to get the full picture!
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Actual notes* of the work
our CARE MANAGERS do
with our clients daily
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Client is continuing to respond

well with Suboxone treatment

post detox. The hoarding issve

has reached 8 cerious level wheré
hygiene is threatened. Care
Manager Was able to connect with

a government agsistance resource
providing mold remediation and
access-to-home modifications which
will help with the above as well with
client’s difficult mobility issues-
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b f ith
S e W " v Client expl"qued am’blvaleﬂ’ce WD
. at the office | regards to taking his medications
o and e ey S pack Jue to hallucinations involving
care Mandde 1ong her applicatio eeded religious rhetoric. Care Manager
ape brovaht 80 ptions © el coming was able to redirect client and
et for housing omplete Pop 1 upr also convinced him to follow course
aqaistance 2 Ctv\ew\, ¢are Manad to help of treatment recommended by
interview with s \opograw\éggiqt . doctor a3 & way to serve 60d. Client
. mt'“odf)ced thaetlona\ aining a“ ation 8% notified Care Manager that he
D ver with X8 npleting 1S SPETC cna- would schedule appointment W't”dyf
& JenutL g e of fle staying psychistrist. Client also wanted to
P well chen o experiencind S0 appy \now if he could have his Homecare
' fon that nos. She i " aide as SSI payee, care Manger

provided information as needed.
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Care Manager was able to arrange $50 at a local grocery
store for client to purchase food. Client explained that she
has rented an apartment for the next two months and is still
considering her long-term plans. Client says she is not look-
ing Porward to her injection next week and hopes something
happens before then, so she doesn't need to receive it. Care
Manager used ‘Motivational Interviewing' techniques to reflect
back to client pros and cons of following medication protocol.
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