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Granite and Quartz Countertops 
 

 

1 Year Limited Warranty 

WC Granite warrants to the original end user-purchaser/owner that its products shall be free 
from manufacturing defects under normal use and service.  This warranty applies to the repair, 
or replacement, of failed product that has been permanently installed in the original owner(s) 
residence. This includes reasonable labor charges needed to repair or replace the product. Such 
obligation as to repair or replacement, shall further be limited to repair, or replacement, with 
colors, styles, and finishes of products that are available at the time of repair, or replacement. 
The option to repair, or replace, or to refund the purchase price of the countertop to the 
original owner, due to product failures or manufacturing defects, is at the sole discretion of WC 
Granite.  

The 1 Year Limited Warranty is non-transferrable and applies to countertop and sink products 
only for interior, residential use. The warranty does not cover seam performance or 
appearance. This warranty is void unless the product has been paid for in full.  

Under this 1 Year Limited Warranty, WC Granite must be permitted sufficient time and 
opportunity to inspect the product(s), evaluate and respond to any claim(s). All decisions 
regarding the existence of product failures or manufacturing defects, affecting this warranty, 
shall be made by WC Granite and shall be final and binding upon all parties.  

Exclusions for the 1 Year Limited Warranty 

1. Use for any exterior application or for any flooring application. 
2. Damage caused by improper use includes, but is not limited to, damage from accidents, 

abuse of impact, chemical damage, corrosion damage, acts of nature, job-site 
conditions, or structural movement.  

3. Damage from excessive heat, scorching or exposure to weather conditions, exposure to 
ultraviolet light. 

4. Damage such as chipping, cracking, or impact damage or breaking due to customer use.  
5. Damage due to cleaning with abrasive products, acid, bleach, ammonia, vinegar, lemon 

juice or cleaners that contain these chemicals.  
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6. Damage caused by cosmetic stains, tar, hair oil or skin oil.  
7. Damage caused by accelerants, cyanoacrylate glues, dyes, resin infused plumber’s putty, 

material defects or color fading.  
8. Damage due to ink, paint, or magic marker stain.  
9. Stains due to mold, mildew, algae, fungus, rust, iron, bronze, copper, or other metals.  
10. Damage due to exposure to excessive heat that creates white marks, white rings or 

cracks that appear on the product.  
11. Damage due to countertops that have been removed from the original place of 

installation.  
12. Seam performance, seam appearance, adhesives, caulk and/or other accessory items.  
13. Damage caused by improperly installed appliances.  
14. Conditions caused by normal ware and tear such as stains, scratches, water spots and 

burns. Products are not scratch, heat or stain proof.    
15. Damages due to improper care and maintenance. 
16. Damage caused by mishandling or misuse.  
17. Variation in color, shape, shade, pattern, and size are traits of natural stone and quartz 

countertops.   
18. Supplemental repair including, but not limited to, electrical, tile or wall surfaces, 

backsplashes, cabinetry, and plumbing modifications necessary to repair the 
countertop.  

19. Defects that were visible at the time of fabrication/installation but were not reported 
during fabrication/installation.  

20. Cracks caused by “dry” cutting, polishing, unevenness, or improper edge details.  

Disclaimer 

WC Doors will not be held responsible for delays caused by factors beyond our 
control (e.g. obstruction to or blockage of usual routes of transportation, 
unavoidable accidents, riots, natural disasters, vehicle shortages, prevention of 
labor, power shortages or lack of materials). Our liability under this warranty is 
limited to the net invoice price of the products as manufactures and sold by WC 
Doors. THERE ARE NO OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, 
AND THERE ARE NO WARRANTIES OF MERCHANT ABILITY OR FITNESS WHICH 
EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. 

THE WARRANTY STATEMENT CONTAINED IN THIS LIMITED WARRANTY ARE THE 
ONLY EXPRESS WARRANTIES EXTENDED BY WC DOORS FOR THE PRODUCTS 
SOLD. IT IS EXPRESSLY AGREED THAT THE PURCHASER’S EXCLUSIVE AND SOLE 
REMEDIES FOR BREACH OF ANY WARRANTY PROVIDED IN THIS LIMITED 
WARRANTY ARE LIMITED TO RETURN OF THE PRODUCTS PURCHASED AND 
REPAYMENT OF THE PURCHASE PRICE OR REPAIR AND REPLACEMENT OF NON-
CONFORMING PRODUCTS. WC DOORS SHALL NOT BE LIABLE FOR INCIDENTAL 
AND CONSEQUENTIAL DAMAGES OCCURRING TO THE PURCHASER OR END 
USER’S PROPERTY OR BUSINESS.  NO ACTION REGARDLESS OF FORM, ARISING 
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OUT OF THE TRANSACTIONS UNDER THIS AGREEMENT MAY BE BROUGHT MORE 
THAN ONE YEAR AFTER THE CAUSE OF THE ACTION HAS OCCURRED. 

 

When choosing a color or finish, please refer to samples only as a general indication of a 
particular color’s design pattern, aesthetics, hue, and finish.  Samples are not guaranteed to be 
an exact replica and may vary slightly from the actual product.  

No other warranties expressed or implied, are made, including merchantability or fitness for a 
particular purpose. Except as provided herein, WC Granite is not liable in tort, or contract, for 
any loss or direct, incidental, or consequential damages as a result of the use or the inability to 
use these products. 

WC Granite makes no other guarantee, representation, or warranty (express or implied) with 
respect to its products, except as expressly stated herein. No one other than WC Granite is 
authorized, or permitted, to make or provide, any promise, representation, or warranty.  

To qualify for service under this warranty, please contact WC Granite.  A purchase receipt, or 
other acceptable proof of purchase, clearly showing both the date of purchase and installation 
is required before warranty service is rendered.  

 

__________________________ ________ _______________________  ______ 
              Purchaser/Owner       Date  WC Granite Representative     Date 
 


